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Now, getting your mail-pieces assembled and out the door 
is virtually effortless with the DM475 from Pitney Bowes. 
Right-sized for your business, the DM475 provides 
outstanding in-line weighing, dimensioning and rating to 
process mixed weight and mixed size mail. It’s designed to:

• Automatically weigh and rate mail with the  
Weigh-on-the-Way® capability

• Handle a variety of materials (up to 5/16” thick) and sizes 
(ranging from postcards to 13”x 15” flats)

• Easily weigh and rate larger items with the space-saving, 
integrated scale 

With capabilities of a larger mailing system, the DM475 
represents the ideal solution for the mid-size mailroom that 
has occasional large mailings that require higher speeds. It’s 
simple to operate, yet packed with advanced technology, 

• Automatic feeding at up to 120 LPM 
• Integrated weighing 
• Seal envelopes automatically 
• Built-in tape dispenser
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Eliminate time-consuming preparation steps.

The DM475™ minimizes the time it takes to process daily mail 
as it eliminates the need to sort mail by weight and size 
before processing. Weigh-on-the-Way®, a Pitney Bowes 
innovation, enables more precise and accurate processing.

Designed for simplicity 

The DM475 gives any operator clear, step-by-step 
instructions for sending mail. Selections are quick and  
easy through a user friendly, colour graphics display.

Connect to real savings.

With the DM475, you’re connected 24/7. There’s no need to 
move the mailing system or to install a costly phone line to 
download postage and update software. Simply connect to 
your LAN for fast and convenient access. 
 
 
 
 
 
 
 
 
 
 Simplify shipping with SendPro™. 
Now, you can process and manage your shipping all in  
one place with SendPro. Our online solution simplifies the 
shipping process, giving you access to ship with Canada 
Post, FedEx® or UPS® all from a single user interface. You 
can evaluate rates and services, then easily and cost-
effectively send packages.  
 
Plus, the optional integrated scale and label printer allows 
your office staff to weigh, rate and print professional 
shipping labels right from their desktop PCs. No matter  
how many people in your office ship, equip them with 
SendPro. They’ll have powerful desktop capabilities that  
link to a central, controlled account that captures shipping 
history, carrier spend and package tracking details for all 
three carriers.
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Specifications

Speed
Up to 120 LPM (Non WOW mode) Up to  
80 LPM

Envelope feed Automatic

Media sizes
Minimum: 3.5” x 5”/ Maximum: 13” x 15”  
(13” x 14” Maximum in WOW mode)

Media thickness Minimum: .007“ (Postcard) / Maximum: .3125”

Tape Auto strip, Up to 50 tapes

Integrated weighing 
options

5, 7, 12 and 30 KG

Weigh-On-The-Way 
feature

Standard

Connectivity LAN/Ethernet standard; WiFi

Size
61.5" L x 22.5" D x 12.3" H  
(includes drop stacker)

Weight 29 KG

Electrical 100-240 VAC, 50/60 Hz, .65-3A

Standard operating features

• Auto-dating
• Low postage alert
• High-value protection
• Original value resetting
• Seal only and no seal modes
• Low ink alert

• Password security
• Envelope graphics
• Postal inscriptions
• Dual language support  

(English, Spanish)


