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Shipping & Mailing
Outbound and Inbound Package Management

lmprove your shipping
and your company's
bottom line.

Running a mail centre today is a highly complex task. Better decisions happen in real-time.
You not only process mail, but also send out urgent parcel ~ SendSuite Live is a multi-carrier, web-based platform
and document shipments. To succeed, you need to be an  solution that automates parcel processing. It gives you

expert in shipping management and do more with less the power to make informed business decisions based on
support. With carrier costs increasing, shipping is a delivery objectives, rates, service levels and business
significant expense that impacts your company's bottom rules. Whether you're running a single mail centre or a
line. Single carrier systems combined with fragmented global mail centre operation, SendSuite Live is designed
processes can obstruct your ability to reach critical to improve parcel shipping for your business.

organisational goals.




Improve the effectiveness of your operations.

Controlling and reducing costs is a3 number one business objective today.

With the SendSuite® Live solution, you'll be able to:

- Evaluate carrier costs and surcharges.

- Automate and streamline internal processes, as well as dashboard indicator
visibility into your entire shipping operation.

« Get access to data in the mail centre. This enables you to make the right
decision on everyday transactions that impact your organisation’s bottom line.

Take control of your shipping costs.

- Get access to competitive rates and services across multiple carriers.

- Gain up-front visibility to carrier surcharges.

+ Choose alternate services or carriers to minimise charges.

« Pick the best service possible based on the needs and rules of your business.

A process that works the way you need it to

- Minimise manual input and reduce processing errors with integration to your
CRM and ERP systems.

- The simple and intuitive user interface makes shipping correctly easier for
your users.

+ Automatically produce shipping labels and electronically access necessary
supporting documentation.

Amazing visibility across your entire operation

« Account for expenses with consolidated reporting that tracks in detail for
multiple carriers.

- Design and generate reports from a wide range of data sources. This allows
you to comprehensively analyse your operation’s shipping systems.

- Get rapid access to delivery information. That helps to improve customer
service times.

We're here to help.

The experts at Pitney Bowes know logistics. We've been helping customers
determine — and achieve — the best way to manage their shipping operations
for decades. We work with each of our clients to solve their unique situation
and create solutions that will help make their business run more productively
and profitably, now and in the future.

For more information, visit us online:
www.pitneybowes.com/uk/ssl
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