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Data quality for big data
Scalable, high-speed accuracy and precision for big data environments

Expand your customer view.
Given the volume, velocity, and variety 
of data, you need veracity as well.

•	Integrate data-quality processing 
directly into Hadoop, Spark and other 
big-data platforms.

•	Share a richer, more accurate  
“single view of the customer” across 
your organization.

•	Generate real-time trusted insights.

•	Experience exceptional time-to-value. 

Tame the data explosion with speed and agility.

Customer Information Management
Data Management and Integration

Break down barriers to success.
Hadoop, Spark and other big-data platforms are becoming 
essential to effective information management. Pitney Bowes can 
help you stay ahead of change instead of simply keeping pace. 
Leverage our best-in-class data quality components in big data 
and NoSQL environments. 

With over three decades of data-quality expertise, we integrate 
and optimize data within existing architectures: across your 
company and from myriad big-data sources. You can bridge silos 
and operate at enormous speed and scale, integrating data to best 
capture, analyze and take advantage of today’s information boom.

Data Sheet

Overcome information overload.      
Information management has 
become a struggle for companies  
of all sizes. Now you can embrace 
rapidly emerging new sources of 
data. Break down data silos to 
reduce duplication, enhance quality, 
and provide context to create better 
customer experiences.  

Tap into the big-data goldmine.   
Our solution handles vast quantities 
of data at an amazing pace. Pull 
unstructured content into 
multidimensional views, enhance 
data quality instantly, then harness 
and share that information. You’ll 
gain new ability to understand your 
customers and their relationships  
to your organization. 

Experience is everything.   
Our proven solution is ready for the 
challenges of connecting today’s 
information silos. Vital capabilities 
include de-duplication, consolidation, 
validation, standardization, normalization 
and enrichment. These can be deployed 
within Hadoop clusters and integrated 
with NoSQL technologies to enable 
agile, iterative development of 
information-management projects. 
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For more information,  
visit us online:  
pitneybowes.com

United States
800 327 8627
pbsoftware.sales@pb.com

Europe/United Kingdom
0800 840 0001
pbsoftware.emea@pb.com

Canada
800 268 3282
pbsoftware.canada.sales@pb.com

Australia/Asia Pacific
+61 2 9475 3500
pb.apac@pb.com

Pitney Bowes turns big data into a big advantage.
Mobile and social are growing exponentially.  
Twitter, Instagram, mobile commerce and other innovations offer your customers 
more channels to communicate. They’re speaking with your organization as well 
as their own social network. Traditional data-management technologies are 
struggling to keep up with the ever-growing volume and velocity of web 
clickstreams, social media chatter, sensor data, call logs and more. 

Big data technologies capture and store all this data for large-scale data 
processing, but that requires extensive data preparation. If a dataset from one of 
these new sources includes duplicate records, inaccurate information or lacks 
customer location or relationship attributes, you’ll have poor analytical results. 
That drives bad or uninformed decisions. 

Gain best-in-class data quality at scale.  
Featuring enhanced reference data for Location Intelligence, Pitney Bowes  
also integrates critical contextual elements for the ultimate single view of the 
customer. With an ability to capture and analyze all sources of customer data, 
our solution integrates with a wide range of existing architectures. Processes 
function natively in a Hadoop or Spark environment for a seamless experience 
across your existing customer information management practices and platforms. 

See data quality for big data in action.  
Consider mobile devices. These “always on” sources create a constant 
bombardment of data from millions of customers and prospects. This is data  
that can be extremely useful to any organization. Companies need technologies 
that can scale to rapidly deliver it in a timely and relevant manner. 

Here’s how a single view comes to life:
	•  A sales person quickly makes a call to a customer who logged a  

“system down” support ticket just hours before.
•  A customer service rep makes a call to a customer who has been  

complaining about service levels on Twitter and Facebook. 
•  A VIP customer from one country becomes readily identifiable for VIP 

treatment for transactions, calls and web interactions worldwide.
•  Customers can be consistently be put into context regardless of channel, 

touchpoint and data source, including internal, external and big data.

Pitney Bowes can help you capture data, link it to customer records and provide 
information across your organization to help improve the customer experience. 

Why Pitney Bowes?
Today, Pitney Bowes data quality 
solutions provide accuracy and 
precision in 40 of the top 50 
communications providers and 
over 300 insurance companies 
worldwide. Our global customer 
base and more than 25 years  
of experience can help your 
organization achieve a competitive 
advantage capturing and analyzing 
all sources of customer data for 
more engaged customers and 
more success. 

Compatible with top 
platforms and programs 

	•  Spark
•  Hadoop 
•  Cloudera
•  Hortonworks
•  NoSQL platforms like  

MongoDB and Cassandra
•  Cloud sources and more
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