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September 23, 2015 

Subject: Announcing Business Manager Version 7.02.0010 Service Pack 1 Release 
 
Description: 
Notification to field service about the availability of the first Service Pack release to address issues in the 
v7.02 Business Manager Update. 

 
Summary of Enhancements: 

 Fix for Business Manager Account import with format ‘Business Manager’ to correctly toggle 
Active/Inactive flags with DMs. 

 Fix for MNScheduler to have multiple retries connecting to SQL after a reboot. Previously it was failing 
a connection and though running, would not schedule any further tasks. 

 Added some more detail to logging that will show in if MNScheduler has any additional issues. 

 Corrected account search issues seen with DMs that we saw when testing the active/inactive. 

 Change for CCF Summary report, corrected for when all carriers are selected 

 Change for CCF Summary report when selecting individual carriers 

 Corrected DM Weight break report 
 
Actions:  
Load as soon as possible on top of Business Manager 7.02 to keep system up to date. Installer will 
take approximately 6 minutes once installing. 

- Stop DM Service 
- Load DVD or copy files to PC.  
- Select BM_ServicePack1.exe to run.  
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- Accept prompts 

-  
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-  
-  

-  
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-  
- Stay with the Automatic 
-  

-  
 

- Reboot system 
- Perform backup when complete (any previous backup will not have the SP changes in it) 

 
 


