'Service News

September 23, 2015
Subject: Announcing Business Manager Version 7.02.0010 Service Pack 1 Release

Description:
Notification to field service about the availability of the first Service Pack release to address issues in the
v7.02 Business Manager Update.

Summary of Enhancements:

Fix for Business Manager Account import with format ‘Business Manager’ to correctly toggle
Active/Inactive flags with DMs.

Fix for MNScheduler to have multiple retries connecting to SQL after a reboot. Previously it was failing
a connection and though running, would not schedule any further tasks.

Added some more detail to logging that will show in if MNScheduler has any additional issues.
Corrected account search issues seen with DMs that we saw when testing the active/inactive.
Change for CCF Summary report, corrected for when all carriers are selected

Change for CCF Summary report when selecting individual carriers

Corrected DM Weight break report

Actions:
Load as soon as possible on top of Business Manager 7.02 to keep system up to date. Installer will
take approximately 6 minutes once installing.

Stop DM Service
Load DVD or copy files to PC.
Select BM_ServicePackl.exe to run.
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[ Akways do this for software and games:

Install or run program from your media

General options

Open folder to view files
using Windows Explorer

Accept prompts
{5 BMServicePackl - InstallShield Wizard ) =|0) x|

Welcome to the InstallShield Wizard for
BMServicePackl

BMServicePackl Setup is prepanng the InstallSheld Wizard
which will guide you theowgh the program setup process,
Please waik,
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Welcome to the InstallShield Wizard for
BMServicePackl

The InstaiShield(R) Wizard will install EMServicePack] on your
computer. To continue, chek Next.,

WARNING: This program is protected by copyright law and
international treaties,

= Back Next > Cance| '

j-i_;! BMServicePackl - InstallShield Wizard

Database Server
Select database server and authentication method

Datshass sarver that vou are installing to:
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Instalishield
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The followang applications should be closed befare continuing the
installation:

MNScheduletSetvice
AHT xS owceController

& Automatically close applications and attempt to restat them after
selup is complete.

" Do not clese applications. (& Reboot may be required.)

o] |

- Stay with the Automatic

{5 BMServicePackl - InstallShield Wizard

Installshield wizard Completed

The InstalShisld Wizard has successfuly installed
BMServicePackl. Chck Finish to exit the wazard,

™ Show the Windows Installer log

- Reboot system
- Perform backup when complete (any previous backup will not have the SP changes in it)
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