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SendPro™ Instructions

pitney bowes @ SendPro~

La version francaise de ce courriel se trouve ci-dessous.

SendPro™

Welcome! Let’s get you started.

Password

Your SendPro registration is complete. To start sending immediately, all you

need to do is sign in with the email address you use for Pitney Bowes already:

khakes@wheatongroup.ca ‘ ‘ a ‘

Link SendPro to Canada Post.

After you sign in, we’ll walk you through easy steps to connect your existing

Forgot your password?
online Canada Post profile to SendPro, or else create one.
Need Help?

, .
Sign In Now * (Engien

If you are unable to locate your welcome email please go to the “Your Account” page and select the
SendPro™ Application. If you have not previously logged on to your Pitney Bowes account please go to
the SendPro™ link and use the “Forgot your password” function to reset your password.
https://login.pitneybowes.com/sendpro

Once in the application you will then be able to set up each Carrier by selecting the appropriate icon.

SendPro Print  AddressBook  History  Supplies @ {a}

Create a

New Label  mmige

Fed @ ~Purofator

Select a carrier.

Track Your Packages View all Request a Pickup

No time to drop it off? You can request a pickup here

| Canada Post v | | ‘

‘ Request now |

The SendPro™ application will walk you through the Carrier set up process. When setting up Canada
Post SendPro™ will provide the Canada Post customer number and Pitney Bowes supplier account
number directly. If clients have an existing Canada Post profile they should select “Yes”. If you do not
have a profile you can set this up directly from within the application.
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Please see the following pages for instructions on on completing your Canada Post registration.

Let's connect your Canada Post account to SendPro.

To use your Canada Post account in SendPro you'll first need to add some information through Canada
Post's website. Over the next few screens we'll walk you through this process. Once your Canada Post
account is connected to SendPro you can use your special rates.

Do you have an online profile set up on Canada Post's website? (2)

Mo, | need to set up a new profile hd

Print these instruction for easy references E

Use these numbers to complete setup for

You have a Solutions for Small Business account with Canada Post.
@ Canada Post customer number 1234567

Business postal code L4W 5C7 (associated with your account)

Pitney Bowes Supplier account number 12345678

Need help? Contact Canada Post support at 866-511-0546.

@ Start setup. Click the Start Setup button below. You'll see Canada Post's site open in a new browser tab

Keep the tab containing these
instructions open so you can refer
to them during setup.

Instructions will be still available on this tab.

Click this button to open Canada Post's sign in page.
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Let's connect your Canada Post account to SendPro.

To use your Canada Post account in SendPro you'll first need to add some information through Canada
Post's website. Over the next few screens we'll walk you through this process. Once your Canada Post
account is connected to SendPro you can use your special rates.

Do you have an online profile set up on Canada Post's website? @}

No, I need to set up a new profile

Print these instruction for easy references

Use these numbers to complete setup for

You have an Enterprise Account with Canada Post.

Canada Post contract number should be on vour company records (7)
Canada Post customer number 1234567

Business postal code | 4W ACT (associated with your account)

Pitney Bowes Supplier account number 0012345678

Need help? Contact Canada Post support at 866-511-0346.

@ Start setup. Click the Start Setup button below. You'll see Canada Post’s site open in a new browser tab

Keep the tab containing these
2 IprficeTab i © Signin or signup to Canz: X instructions open so you can refer

t R to them during setup.

I Instructions will be still avallable on this tab.

Select Solutions for Small Business or Enterprise based on instructions. Enterprise clients will also
require their Canada Post agreement number (available from Canada Post).

Please use the Canada Post customer number provided. If you have an existing Canada Post customer
number and this matches the number provided, chose “Sign In” on the Canada Post site. If this does not
match, use the customer number provided by Pitney Bowes and select “Sign Up”.
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Select Sign Up

CANADA b POSTES
POST CANADA

Sign in with your Canada
Post or epost profile

Create your Canada
Post profile

For personal or business use Usemname:
» Speed up shopping.
« View your order history.
Siliec feursaes tate: [0 Remember Me @ Forgot Usemame?
Password:
Forgot Password?
Signin
Solutions for Small Business™ epost™
Join when you create your profile. It's free and includes: Included free with your Canada Post profile. You get:
« Discounts on shipping, mailing and more. « Your bills, all in one place.
« Access to time-saving tools and shipping applications. « Trusted by banks.

Pitney Bowes, le logo de I'entreprise et PitneyWorks sont des marques déposées de Pitney Bowes Inc. ou de |'une de ses filiales.
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Create your Canada Post Profile and enter your Postal Code (provided)

CANADA POSTES
POST > CANADA

Create your profile © safe & Secure

Profile information Profile type Contact information Confirmation

Profile information

o Canada Post is committed to ensuring the privacy of your contact details

All fields are required.

Email address
Username (Must be 1 to 32 characters and can contain letters, numbers and up to 1 period and 1 underscore)

Password Show password

Complete Small Business or Enterprise Set Up (Use Customer Number provided by SendPro)

CANADA ; POSTES
FOST CANADA

' Ea

Select a profile type to continue creating your profile.

Small Business Enterprise
The Canada Post Solutions for Small Business™ program has been tailored to offer small businesses
powerful ways to operate more productively and profitably.
Use your Solutions for Small Business profile to

« Save up to 40% on international shipping and up to 28% on shipping in Canada.
« Access e-commerce solutions that help you sell online.

+ Save up to 15% on select direct mail services.

Select and continue | have a customer number

Pitney Bowes, the Corporate logo, and PitneyWorks are trademarks of Pitney Bowes Inc. or a subsidiary.

© 2015 Pitney Bowes Inc. All rights reserved



pitney bowes

Enter Canada Post Credentials

CANADA - POSTES
POST CANADA

Small Business Enterprise

Create an online profile for an existing enterprise (commercial) account.
Use your enterprise profile to:

«+ Access our online services for e-commerce, shipping, logistics, marketing and more.

« View your account and billing details.

Customer number
Canada Post contract number

Business postal code

Enter Contact Information

CANADA ; POSTES
FOST CANADA

e

Contact information

Job title

Title (optional)

Please select =

First name Last name

Phone number type Phone number Ext (optional)

@ Add another number

Maobile -

Contact business address Powered by eAdeESSComplete

ngan a
@ Change the address

SOHOLS

Language preference
® English

Frangais
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Add the Supplier Account provided in SendPro™ instructions and confirm.

CANADA POSTES
POST 3 CANADA

Method of Payment

Please select your default method of payment. The methed you select will be used for autherized transactions by Canada Post on behalf of Pitney Bowes

You can change or update it at any time when you sign in to Canada Post.

Select your default method of payment

Your Supplier Accounts

Customer Number

Agreement Number
- Please select your parcel agreement
Supplier name
Pitney Bowes L\\,
Supplier Account number
If you select this supplier account it will
alsc become your default methed of
payment.
You can change or update it later when you sign in to My Canada Post account in your profile settings.
Complete Terms and Conditions
FRANGAIS

CANADA S rosTES
POST CANADA

Terms and Conditions

By agreeing to the terms and conditions below:

+ You are authorizing Canada Post to charge your selected method of payment for transactions conducted on your behalf by Pitney Bowes.
« You are granting Pitney Bowes access to information in your Canada Post account and online profile (excluding credit card or account numbers and

payment data),

View complete Terms and Conditions

JYISPIRPSSIN Do not agree and cancel

©2017 Canada Post Corporation Ca d...

Legal | Termsand Conditions | Privacy
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The Canada Post site will return you to SendPro™ when complete. You are ready to go.

Your setup is complete.

Verify preferred shipping payment method

(® Pitney Works

{ Canada Post account with billing privileges

To create your first shipping label, click the Canada Post button on
the Home page

endPro Address Book

Create a

New Label T Fed 0ps] Wpurotter

Select a carrier.

Track Your Packages View all Request a Pickup

No time to drop it off? You can request a pickup here.

Canada Post - ‘ | Canada Post Request now
By selecting the tracking number, | agree to the UPS Terms and Conditions FedEx Request now
UPsS Request now
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Shipping with SendPro™

Once the set-up is complete and the Supplier Account has been added you will be brought back to the
application. You can then select their Carrier and begin Sending. SendPro™ ships with all Carriers using 4
simple steps.

1. Select your recipient

2. Select your package type

3. Choose your service

4. Print your shipping label

Connecting your printer or external scale

SendPro™ supports existing 1E26 thermal label printers along with a number of SendKit options. If you
are adding a scale or thermal label printer SendPro™ will prompt to download the appropriate driver for
your PC or MAC computer. Please note that administration rights may be required to install the printer
and scale drives. Contact your local I.T. support if required. Drivers are also available on the Pitney
Bowes website at;

http://www.pitneybowes.com/ca/en/support/sendproapp.html?getting-started

/ B SendPro % B SendPro Support E A\ = el
&« C {Y} | @ nttpsy/sending.ca.pitneybowes.com/print/cpc u| Q@
it Apps @E Signinto PBI [®] Login | Silk Central [ PitneyBowes Solution ¥ Pitney Bowes CA | Dic  =x IBM Sterling Field Szl s 1BM Sterling Field 521+ % SMB Sales Plays [ Pitney Bowes - Home » Other bookmarks
Choose Your
Packaging
Select a packaging type
Enter Packaging Details
O Box Envelope Mailing Tube Unpackaged
Dimensions  In Centimeters ~
. [« Jem| X[ Jem| X [0 [em]
. - Weight  In Kilograms +
5| T
. 4 @
et ent Package Type Services Total:
A Francois Caron e
AP ARIEICFAC A EL YT
L,:mj Cllll I | G = 1171072016 |

SendPro™ is designed to be provide and easy to use interface that allows clients to access the best rates
from their Carrier and superior control over your shipping process.
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