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SendSuite® Purchase Power® Statement Changes
Upgrade from IOP to Shipping API

Pitney Bowes — in an effort to provide customers with the newest technology, streamlined
billing statements, and the best possible USPS rates — is upgrading all SendSuite outbound
shipping customers to a new technology to process USPS shipping charges.

As part of this upgrade, Pitney Bowes will replace the IOP (Instant Online Postage) carrier
with a new USPS Shipping carrier. The new carrier will be referred to as the Shipping API
(Application Programming Interface) within all SendSuite outbound shipping solutions.

First step
- Someone from Pitney Bowes will reach out to you about making this upgrade.

Second step

« This upgrade will happen when you are contacted rather than at the end of any particular
billing month so you will likely see one Purchase Power statement with transactions
through both the IOP and API processes. Transactions from before your upgrade will be
presented the way that they have been in the past and there will be a new section
presenting any API transactions from after you are upgraded.

Third step
- By the following month, all of your SendSuite charges will be reflected in the new section
of your statement.

The following pages show examples of what is changing on your statement.
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Moving from IOP to APl payments

As your account is upgraded from I0OP to APl payments you will likely
see a month in which both funding channels are being used.

Constant:
The same shipping sub-account number will

continue to be used for your SendSuite funding.

sooo - 2 Tbn Post

SSIES?EID_ te Date Description Reference Amount Ol d )
/22 0823  Meter Refill SN0 — pep N1 $86.00 —_— : . .
8/24  08/25  Meter Refill SN-IENGe < PEP ¥ f— o Multiple virtual meters with line
8/25 08/26 M Refill SN--01ﬁ rep « I $90.00 o .
et items for varying amounts.
Postage Activity $270.00
Total Postage Activity $270.00 New:
hipping Actjvi _— :
Shipping Actjvity One shipping account with a
Tran  Post - single low balance threshold that
Date  Date Descrwm : -
8000,  08/30 08/31  Pstg/Shipping O Yl triggers a replenishment of a set
09/07 09/08  Pstg/Shipping IO $400.00 amount.
09/13  09/14  Pstg/shipping D9 $400.00

Shipping Activity $1,200.00
Total Shipping Activity $1,200.00

New: New:
Your SendSuite funding will now show in a “Shipping Your SendSuite APl account will automatically

Activity” section separate from the “Postage Activity” replenish itself with $400 when the balance goes
section with your meter refills. below $100 so you won’t run out of funds.




New statement design with APl payments.

In addition to upgrading our clients to the simpler API funding method,
we updated our statements to make them easier to read.

Postage Activity

sooo | NEEG_ Tran Post

EECIEE rl'lgs Payable Date Date Description Reference Amount
09/23  09/25 5 Meter Refill SN-JE5 pep o $1,000.00
Po e Activity $1,000.00

Meter Postage and

Total Postage Activity $1,000.00

Shipping Activity are — —
clearly broken out into hipping Activity
separate sections of the

. . Tran Post

statement with clear line e Date Description Reference / Signature Amount
item descriptions. 09/21 097 Pstg/Shipping DS $400.00
crec I 09/28 ©09/29  Pstg/Shipping IO2 $400.00
10/06 10/07  Pstg/Shipping Do $400.00
10/17 1018  Pstg/Shipping 0o $400.00
Shipping Activity $1,600.00

Total Shipping Activity $1,600.00




Old statement design with IOP payments.

The old statements and funding source were crowded, used the same
description for multiple postage types and were difficult to read.

Postage Detail
Meter Postage

Accounts Payable = Account Number: 3000':__53:5:5 i ecostCenters . e
Tran Post

_Date Date Description _ Amount
07/22 _ 07/24 _ Postage Meter Refill BOISE Ly Meter Ref: 1W00/SN-IIIIFS Per # NG $1,000.00

Sub-Total:

$1,000.00
cRe¢cR 4 S

Tran Post

Meter and SendSuite

account refills were hard _Date _ Date escription - Amount
07/20 T Postage Meter Refill BOISE_ID_Meter Ref: P400/SN-IIIIES PEP # I 362 .00

to distinguish; both were

07721

Postage Meter Refil BOISE_ID Meter Ref. P400/SN-IENGS PEP # MG 1 $66.00
T Teter-Re Meter Ref: P400/SN N6 PEP # D $90.00

found in the “Postage

™ : S 07/27 __ Postage Meter Refill BOISE_ID Meter Ref- P400/SN-IES PEP # G 1 $92.00
Peta"_ se_ctlo_n with line 07/28___07/29 __ Postage Meter Refill BOISE ID_Meter Ref: P400/SN-I:6 PBP # N0 $86 00
items indicating Meter 08/01  08/02 _ Postage Meter Refill BOISE ID Meter Ref: P400/SN- D1 PEP # D $86.00
Refill for both. 08/01 08/02  Postage Meter Refill BOISE ID Meter Ref: P400/SN-JIIIE7 FEP # G 1 $92.00
08/02___08/03__ Poslage Meter Refill BOISE_ID Meter Ref: P400/SN-JIES PP # D 1 $92.00

08/05___08/07 __Postage Meter Refill BOISE_ID_Meter Ref: P400/SN-IGS PEP # I 1 $86 .00

08/05 __08/07 _ Postage Meter Refll BOISE 1D Meter Rer. Pa00/SN-IGG rer # D 592.00

08/08__ 08/09 __ Postage Meter Refill BOISE_ID Meter Ref: P400/SN-JID1 PEP # D 1 $86.00

08/09__ 08/10__ Postage Meter Refill BOISE ID_Meter Ref: P400/SN- N6 PP # D 1 $86.00

08/09 08/10 _ Postage Meter Refill BOISE ID Meter Ref: P400/SN-IIE7 FEP # G $92.00

0812 08/14  Postage Meter Refill BOISE ID Meter Ref: P400/SN- I PEP # D 1 $87.00

0816 08/17 _ Postage Meter Refill BOISE ID Meter Ref: P400/SN- IS PEP # NG $92.00

08/17___08/18___Postage Meter Refil BOISE_ID Meter Ref: P400/SN-IE7 PP # I 1 $92.00

08/18___08/19___ Postage Meter Refill BOISE_ID_Meter Ref: P400/SN- IS PEP # IED 1 $87.00

Sub-Total: $1,516.00

Sub-Total Meter Postage: $2,516.00

Total Postage: $2,516.00



