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Data sheet

Location Intelligence
Asset Management

ConfirmWorkzone®

Process efficiency and work optimisation for work crews.

Complete control.
ConfirmWorkzone is designed to simplify the often complex 
relationship between local authorities, work crews, contractors 
and private organisations. From a central point, you can make 
sure crews are in the right place at the right time. It helps you 
reduce travel time, save energy and resources, improve service 
levels and hit KPIs while staying well within budget.

Simple and elegant.
A beautifully simple web-based interface focuses on a map, a job 
list and a work-crew diary. From there you can incorporate more 
detailed information around location and scheduling decisions 
then use colour coding to classify jobs by urgency and status. 
You can see the whole team at a glance which helps you 
prioritise, avoid duplication and eradicate missed jobs.

Key benefits.
• Reduce operational costs
• Avoid penalties for missed KPIs
• Optimise travel and working time
• Alert users to new critical tasks
• Forward plan, less fire-fighting
• Make faster, better decisions
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Act in real time.
Stay on top of status updates, 
prioritise, reschedule, reroute 
and reassign. Data captured by 
ConfirmConnect® devices gives 
you the insight to improve the 
whole team’s performance, here 
and now.

Stop looking at data 
and start using it.
With everyone using the same 
system, in real time, data can 
turbocharge your decision making. 
Multiple layers of information such 
as crew location, date restrictions, 
task requirements and route 
optimisation are shared immediately 
with back office and mobile devices. 
Documents and photographs are 
shared making sure everyone has 
the same single point of truth and 
a data-rich view of the work 
being done.

Deliver on SLAs.
Total transparency, ease of use and 
immediate access to mission-critical 
data mean you can plan ahead and 
hit your targets. The KPI dashboard 
gives you a clear sight of how you’re 
doing against your objectives and 
gives you the insights you need to 
drive measurable improvements.

With ConfirmWorkzone, 
the team works. 

For more information, 
visit pitneybowes.com/au/confirm 
or call your nearest office below.

The user is automatically alerted to new critical tasks which can then be assigned to the nearest available work 
crew ensuring quick action.

Asia Pacif ic/Australia
+61 (0)2 9475 3500 
locate.anz@pb.com

Europe/United Kingdom 0800 
840 0001
pbsoftware.emea@pb.com

United States
800 327 8627
pbsoftware.sales@pb.com

Canada
800 268 3282
pbsoftware.canada.sales@pb.com
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