
10
Things



 10 things  
you should  
know about  
Pitney Bowes 
Global  
Ecommerce



01.
We can take  
you Anywhere  
to Everywhere™.
Omnichannel retail and international growth are priorities 
for our retailers. Consumers are everywhere around the 
world and, with our technology and logistics solutions, 
you can be, too. We’ll help you get where you need to 
go as our proven solutions pave the way for successful 
global expansion.



02.
The world’s leading 
retailers rely on us.
Our client list includes the most iconic retailers in the  
world. We work with leading department stores, apparel 
brands, and global marketplaces, giving us the experience 
of “being there and doing that” many times over. Our vast 
understanding of retail enables us to pass along insights 
and best practices to you, all in the effort to help build 
your business.



03.
We are constantly 
innovating.
Our long-standing, dedicated innovation team helps shape  
our capabilities roadmap and expand our portfolio to stay 
ahead of ever-evolving consumer expectations. Big ideas come 
naturally and our speed-to-market sets us apart from the rest 
of the industry. This unique ability has enabled Pitney Bowes 
to amass an intellectual property portfolio that includes more 
than 3,300 patents worldwide.



04.
We are problem 
solvers.
We’ve been in the global game a long time. Our years 
of data gathering and client engagements enable us 
to address your challenges head-on, no matter how 
complex they may be. Our worldwide experts on the 
ground understand regional nuances and work tirelessly 
to make your business operations easier and improve 
your consumer’s experience.



05.
Our integrity shows 
in everything we do.
Honesty is at the core of our culture. In every solution, 
every transaction and every engagement, we work hard 
to get it right, every time. That’s important to us…  
and critical for you.



06.
We are experts 
at invention and 
reinvention.
We’ve powered commerce for over nine decades. Over the 
years our extraordinary experts have developed thousands 
of solutions designed to drive commerce. We pride ourselves 
on being nimble and flexible like a start-up with the inherent 
advantage of a financially-sound and well-established global 
company. This gives us the ability not only to transform but 
adapt to industry trajectories and market requirements as  
we help our clients stay ahead of the curve.



07.
We’re forward 
thinking.
In 1920, Pitney Bowes transformed the mailing industry 
by developing the postage meter. You might not know 
that we’ve spent decades developing world-class SaaS 
and cloud-based technology, too. Our exponential 
growth and investment in our Global Ecommerce 
business is inspiring. When you take a deeper look at 
Pitney Bowes, you’ll find that we can help your business 
grow in ways you’ve never imagined.



08.
Our data gets 
stronger every day.
Every transaction drives better data. Trusted with 
millions of transactions a day, we get better and better 
at what we do in real-time. With accuracy and precision, 
our algorithms are designed to ensure that consumers 
receive a seamless buying experience — and you have 
the visibility you need to make data-driven, educated 
decisions across your business.



09.
Shipping is, and 
always has been,  
in vogue.
The delivery experience you provide to your consumer 
matters. When shipping goes wrong, consumers have 
the power to share their dissatisfaction quickly and 
extensively. Even if you do everything right on the front 
end, failing to fulfil on your promise of fast, accurate 
delivery puts your brand’s reputation in jeopardy.  
The good news: This is our sweet spot. We’re here to 
help you get your shipping right.



10.
We’re easy  
to work with.
We’ve created one of the most comprehensive, end-to-end  
portfolio of solutions in the industry. Our professional 
services team is dedicated to getting you up and 
running — and fast. Our client engagement team is always 
ready to provide answers to the questions and the industry 
insights you need. Our expertise is always evolving and we 
are able to directly transfer that knowledge to you, helping 
you meet consumers wherever they are. Our model is 
simple: When you grow, we grow.



We’re here to help, 
with solutions  
that enable  
Global Ecommerce.
 • Complete™ Cross-border
 • Complete™ Marketplace
 • Complete™ Shipping
 • Complete™ Services
 • Complete™ Cloud Tools and APIs

Not all solutions are available in all regions. Please connect with 
a Pitney Bowes representative to learn more.
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Global ecommerce  
is complex.
Pitney Bowes  
makes it simple.

Learn more at  
pitneybowes.com/au/global-ecommerce

http://pitneybowes.com/au/global-ecommerce

