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“WITH PITNEY BOWES BUSINESS INSIGHT’S DOC1 ® SOLUTION, OUR BILLS ARE
CLEAN AND EASY TO READ. IN ADDITION, WE’VE ADDED MORE DETAILED ACCOUNT
INFORMATION, AS WELL AS A GRAPHICAL ANNUAL CONSUMPTION HISTORY.”
Marge Vizcarra, Manager of Customer Service, San Francisco Public Utilities Commission

R E S U LT

The dual impact of easier-to-read and more
informative billing statements, combined
with faster and more comprehensive access to
customer information, has delivered tangible
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able to review up to seven years of bills and
store up to 210,000 pages per month
“With Pitney Bowes Business Insight’s DOC1
solution, our bills are clean and easy to read.
In addition, we’ve added more detailed
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THE PITNEY BOWES BUSINESS INSIGHT ADVANTAGE
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SFPUC is using DOC1 Series 5 to design, generate, and produce easy-to-understand utility bills—
over 90,000 bills each month. These documents are then stored in Pitney Bowes Business Insight’s
e2 Vault, a high-speed archive and retrieval system. e2 Vault provides real-time indexing,
compression, storage, and retrieval of documents and data in their native format, delivering a fast
and seamless online deployment and quick access to all documents, regardless of size or age.
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