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Pitney Bowes provides the world’s most comprehensive suite of mailstream 
software, hardware, services and solutions to help companies manage 
their flow of mail, documents and packages to improve communication. 
Pitney Bowes, with $5.9 billion in annual revenue, takes an all-inclusive 
view of its customers’ operations, helping organisations of all sizes enjoy 
the competitive advantage that comes from an optimised mailstream. The 
company’s 86 years of technological leadership have produced many major 
mailstream innovations. With approximately 34,000 employees worldwide, 
Pitney Bowes serves more than 2 million businesses through direct and 
dealer operations. More information about the company can be found at 
www.pitneybowes.com.au

Pitney Bowes New Zealand Ltd
Unit 2, 8 Constellation Drive
Mairangi Bay Auckland
Telephone:   0800 PITNEY (748 639)
www.pitneybowes.co.nz
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Why Pitney Bowes Customer Support?
Pitney Bowes is committed to delivering world-class products and services to our customers. As part of this commitment, we provide 
a comprehensive portfolio of support and service offerings designed to keep your equipment working to its full potential.

By investing in a Pitney Bowes Customer support solution your business benefits by: 

 Maximising availability of your Pitney Bowes equipment

 Optimising the product solution’s performance

 Minimising business risk which provides peace of mind

 Reducing the total cost of ownership for your Pitney Bowes equipment

 Seeing the best return on your investment

 Pitney Bowes field service is the largest in Australia and New Zealand dedicated to mailstream technologies 
Pitney Bowes has over 60 field engineers dedicated to supporting our customers. Located throughout Australia and New Zealand they 
are on hand to respond quickly to both scheduled and unscheduled service requests. Achieving customer satisfaction ratings in excess 
of 90% for their professionalism and competency, our field service representatives are the true ambassador of Pitney Bowes.

   Pitney Bowes holds $4m in spare parts inventory 
There is little value to our customers in having a highly trained engineer identify a problem but not have access to the tools or             
replacement parts to complete the job. That’s why we hold over 10,000 unique part types in Australia and New Zealand. Add this          
to our industry-leading logistics process and you can have confidence that our engineers will be able to fix your machine promptly.

   10,000 customers can’t be wrong 
To help our customers acquire, install, manage and maintain their Pitney Bowes solutions we have developed a portfolio of support     
offerings including:
  •  Installation and relocation services   •  Preventative maintenance 
  •  Initial and advanced operator training   •  Project management 
  •  Software customisation and installation   •  Hardware support 
  •  Operational reporting and analysis   •  Meter inspection
In addition, we offer a range of response service levels which enable you to select the service option most suitable for you to maximise 
peace of mind and minimise your business risk.

   Quality management - Getting it right first time every time 
We believe that in support, quality is everything. Our support function operates to a quality process, ensuring you receive                  
consistent and reliable service delivery. ISO 9001 certified for our support organisation, we use continuous improvement and 6 Sigma              
methodology as fundamental business tools across Pitney Bowes, which deliver enhancements and improvements to the service process.

   Tens of thousands of training hours delivered to thousands of customers each year 
Whether you are implementing a new Pitney Bowes product solution, need to train a new operator, require refresher training on an     
existing product or would like to learn more about your mailing operation, Pitney Bowes experienced professionals provide flexible 
training and education to meet your unique business needs. Use our knowledge base to improve how you use your equipment and  
maximise your return on investment.

   Over 7% of our time is spent on training and skills development 
Technology never stands still. Pitney Bowes recognises that investing in the training and development of our service staff brings        
benefits to our customers. It improves the speed and quality of both the diagnostic and solution fixes they deliver. All Customer Service          
Representitives have a personalised development plan to build the skills they will need in the future.


