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Whether it’s sending out monthly bills to existing 
customers or direct mail to build your business, your  
mail is critical to the success of your company. And  
you don’t have time to spend double-checking to make 
sure it’s right. It just needs to be perfect the first time, 
every time. 

The Relay 3000 and 4000 inserters are specifically 
designed to deliver accurate, reliable processing of up 
to 20,000 and 40,000 pieces a month, respectively.  
So you can be confident your mail is not only getting  
out on time, but the right information is getting to the 
right customer. Every single month, every single time. 

Shipping & Mailing
Inserting

Get your business mail out 
the door fast. So you can  
get back to business.

RelayTM 3000/4000 inserters

The easy and accurate mail assembly your business needs.

http://www.pitneybowes.com/au


Get the advantage of 2D security, previously 
available to only the largest mailers. 

Intuitive design and full colour graphics make it easy to get mail finished accurately and on time. 

Large-scale inserting technology on a  
small scale
Now you can tap the full potential of your most important mail with the 
RelayTM 3000 and Relay 4000 inserters. By combining unparalleled ease  
of use with technology usually found in much larger inserting systems,  
they’re designed to help your business reach its full potential too. 

Enterprise-level customer data privacy capabilities
Customer data privacy concerns affect businesses of all sizes. The Relay 3000 
and 4000 inserters are designed to meet the demands of an increasingly 
competitive marketplace and the pressure of strict compliance regulations.  
In fact, they’re the only inserters in their class to offer the security of 2D 
scanning technology. 

Simple. Easy. Done.
Featuring an intuitive, full-color 8” touch-screen user interface*, the Relay 
3000 and 4000 inserters are easy to set up so you can be up to speed in far 
less time than you think. And with reliable processing, you can rest assured 
your mail is done right and on time. 

Features & benefits
• Accurate — sort variable page counts while protecting your customers’ 

private information with OMR, 1D, or 2D barcode scanning technology 
previously only available on the largest inserters. 

• Versatile — gives you the flexibility to handle multiple fold types, page  
sizes, and outer envelope sizes.

• Productivity made simple with easy-to-use optional tablet user interface  
for quick job setup and processing.

• Efficient — with load-on-the-fly sheet feeders and high capacity envelope feeder
• Stops manual folding — manual feed on daily mail mode processes up to 

five pages stapled or unstapled.
• Saves time — up to 20 common applications can be programmed
• Prevents costly errors — built-in double-detection on all feeders auto stop 

clear deck and auto page separation
• Trial piece — required on start of every job to ensure job setup meets 

requirement

* Standard on the 4000 series, optional on the 3000 series.



RelayTM multi-channel communications suite

Your legacy print stream

Relay communications hub 
Communication enhancement software

On-premise mailing

Relay inserting series 
Accurately assembles mail  
by reading 2D barcodes

Digital channels

Digital sending and 
document archiving

Add 2D barcodes to  
your existing documents

When it comes to your customers’ personal information, 
“good enough” is never good enough. Fortunately, 
adding the security of 2D barcodes to documents is 
simple with the Relay communications hub. Using 
existing print streams, this web-based software allows 
you to add 2D barcodes without redesigning your 
documents. 

Protecting private customer data is 
easier than you think.

By working together, the Relay 3000/4000 Inserters  
and the Relay Communications Hub provide you with 
best-in-class data privacy and workflow safeguards.  
In the event of an unexpected business interruption  
or production capacity overflow, the Relay Communications 
Hub dynamically moves your work offsite so your mail 
doesn’t stop.

Keep your mail moving.  
Avoid the worry.
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Feature Relay 3000 Relay 4000

Throughput 3,000 per hour 3,500 per hour

Monthly capacity 20,000 40,000

Fold options C, Z, half, double C, Z, half, double 

Sheet feeder paper sizes
Min:127mm wide x 127mm long   
Max: 229mm wide x 406mm long

Min:127mm wide x 127mm long   
Max: 229mm wide x 406mm long

Inserter feed media sizes
Min: 127mm wide x 82mm long 

Max: 230mm wide x 152mm long
Min: 127mm wide x 82mm long 

Max: 230mm wide x 152mm long

Envelope sizes
Min: 220mm wide x 88mm deep  

Max: 242mm wide x 164mm deep
Min: 220mm wide x 88mm deep

Max: 242mm wide x 164mm deep

Standard sheet feeder capacity 325 sheets 325 sheets

Inserter feeder capacity 300 inserts 300 inserts

Envelope capacity 300 envelopes 300 envelopes

Number of feeders 3 (2 sheet and 1 insert) 3 (2 sheet and 1 insert)

The RelayTM 3000 and 4000 inserters side-by-side comparison 
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