
DL400™ High Speed Letter Opener

Clean operation
Waste is minimised and easy to dispose with the DL400.  
With milling, the tiny milled chips are whisked away and  
automatically discarded into a removable bin. And, milling  
prevents jams because there are no long strips of paper  
left to clog a slicing blade.

Milling technology
The milling cutter produces a soft, feathered edge using 
rotating cutting blades. The tiny chips are removed 
from the top edge of the envelope to allow easy removal 
of the contents. Milling has a distinct advantage over 
alternatives that may damage contents, leave sharp 
edges, and produce waste that can jam a slicing blade. 
With milling, no jogging of contents is necessary. It’s 
completely safe for you and the valuable contents of your 
mail.

Incoming mail represents your receivables  or donations, 
business reply mail, or returned  forms that are the 
lifeblood of your organisation.  But handling inbound mail 
can be a  chore. It takes precious time, is tedious work,  
and is probably the last thing any employee  really wants 
to do. 

This is where the DL400 makes a difference.  Your mail 
has to be opened carefully, the  contents protected, 
ready for sorting and  distribution. Whether you receive 
hundreds  or thousands of envelopes daily, the DL400  
makes quick work of this important task.

Advanced technology 
Using milling technology, the DL400 removes small 
chips from the envelope edge, preventing damage to the 
contents, and leaving a soft, feathered edge that prevents 
paper cuts. And, with this robust technology, you can feed 
a wider variety of envelopes and extract contents more 
easily.

 Quick and easy
The DL400 will open your mail quickly and carefully,  
running at up to 400 envelopes per minute. You can  
open most sizes and types of envelopes including rigid  
overnight packs. The DL400 is designed for productivity-  
ready when you need it. 
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DL400™ High Speed Letter Opener
The DL400 is designed for organisations with moderate to high volumes, and who require 
careful opening to protect the contents of incoming mail. The robust design of the DL400 
will ensure safe operations getting the job done fast. Using advanced milling technology, 
the DL400 stands out from alternatives that use slicing blades or guillotine-type cutters. 
The milling protects contents, prevents paper cuts and minimises waste.
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Self-adjusting feeder  mechanism enables 
a wide  variety of envelopes to be  processed 
with no tamping  or jogging required 

Fast and productive – up to 400  envelopes 
per minute

Envelope counter provided  as 
standard. Using cut/no cut  
option permits validation of  
outbound mail volumes

Cutting depth is adjustable 
to  manage different envelope 
sizes. Two preset cutting 
depths plus manually 
adjustable between 0.25mm 
and 1.78mm

Chip waste is stored for easy  disposal. 
Chip bin full indicator  light flashes after 
3,500  envelopes are processed

Adjustable output bin to process  larger 
envelopes. Small machine footprint – only 
102cm long x 40cm deep
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Specifications

Length: 102cm

Depth: 40cm

Height: 36cm

Weight: 23kg

Speed: 400 envelopes per minute maximum

Envelopes supported: All sizes and types

Envelope thickness: <4.8mm

Depth of cut: 0.25mm to 1.78mm

Power: 220-240 VAC, 50 Hz, 3 amps

Sound output: <80db

Operating limits

Operating temperature: 5º C – 40º C

Humidity: 8% to 95%


