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You can now take advantage of Pitney LobbyTrac™, our digital visitor management system,
using your own hardware. Below is an overview of the technical requirements if you're
supplying your own hardware.

Specifications

PC/Laptop

Tablet requirements

Operating system

Display

Network

Memory
usB

Scanner

Camera

Printer

Windows 10 Pro

The screen can be a touch-screen, or the software can
be used on a standard PC with keyboard and mouse

Wireless or ethernet networking with internet access

Recommended minimum 4GB RAM

PC needs a minimum of 3 USB ports

Scanner must be omnidirectional and connected
serially (USB to serial emulation)

Front facing camera or webcam (if taking photos)

Label printer must be minimum 300dpi. We recommend
Brother QL-700.

Windows 10 Pro

Multi-touch

Wireless networking or onboard ethernet with

internet access

Recommended minimum 4GB RAM

Full sized USB port required

Scanner must be omni directional and connected to a
full sized USB port. Power for the scanner will be drawn
either from the tablet or a USB hub.

Front-facing camera (if taking photos)

Label printer must be minimum 300dpi. We recommend
Brother QL-700.

Please note that these devices are not supported by Pitney Bowes device management
solutions. We can provide annual maintenance support packages, onsite technical assistance
and revision consumables available to you along with other software and services.
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