
Delivering assurance.
Inspiring confidence.

Pitney Bowes Smart Access Management™ (SAM)

Powered by VisitorRego

SAM Flex



Smart Access 
Management™  
(SAM) Flex

SMS/email 
notifications 

when a 
contractor or 
visitor arrives

Quick and easy 
temperature 

checking with 
PB TempCheck

Ease of use, 
avoiding 

bottlenecks 
at reception

Flexibility to suit 
different visitor 
types and both 
attended and 
unattended 
receptions

Zero touch 
access via 

QR code for 
frequent visitors 
and users who 

pre-register

Large 
screen with 

customisable 
graphics and 
appearance 

for brand 
consistency

Robust,  
premium  

stand alone 
kiosk and 

desk-based 
devices

SAM features:

Hi – I’m SAM, let me be your Digital Concierge. 
I know how tricky it can be for businesses to manage 
visitor access in today’s hybrid world of work. I’d like 
to help you protect your organisation.  
Let my intelligence provide you with all the information 
and insight you need to manage and control your 
physical and digital spaces. 

Speak to Pitney Bowes today to find out more about 
how I can help:

•	 Create a welcoming, actively managed environment 
for authorised people

•	 Deliver intelligent technology for constantly 
changing requirements and back-end prerequisites

•	 Protect your people, premises and reputation 
through effortless enforcement of security and 
compliance while providing a warm welcome for 
your visitors.

Select the subscription level that fits your organisation

Specifications LobbyTrac Flex

Height incl. screen 480mm / Width: 550mm

Weight Approximately 19kg

Camera Integrated camera

Touchscreen 12.3”

Printer Self cutting badge printer

Wireless Wi-Fi or Ethernet connectivity

Operating System Windows 10 (64bit)

Screen Pivoting screen

VR Flex 
Weight 
16.2kg 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Primary

	✓ �Registrations per  
week-100 (excluding staff)

	✓ Offline usablilty

	✓ Emergency printouts

	✓ Online emergency data

	✓ �Online dashboard and 
reports

	✓ Visitor labels printing

	✓ Barcode sign out

	✓ �Screens and settings 
customisation

	✓ �Visitor health and 
safety info

Essential

	✓ As per Primary, plus:

	✓ �100 additional 
registrations per week 
(excluding staff)

	✓ �Email and SMS* 
notifications

	✓ Re-usable labels sign in

	✓ Permanent ID sign in

	✓ Up to two workflows

Premium

	✓ As per Essential, plus:

	✓ Unlimited registrations

	✓ ��Contractor health and 
safety info

	✓ �Active Directory 
integration

	✓ Electronic reception bell

	✓ �Appointment pre-
registration

	✓ �Three additional 
workflows (five total)

Enterprise

	✓ As per Premium, plus:

	✓ Send online inductions

	✓ �Keep track of site 
requirements

	✓ Manage expiry dates

	✓ �Instant notification of  
non-compliance

	✓ �Monitor contractor 
hours 

	✓ �Maintain company 
compliance details

*SMS notification will incur 
extra charges per SMS.

Pitney Bowes Smart Access Management – SAM Flex



Australia
Level 1, 68 Waterloo Road
Macquarie Park NSW 2113
13 23 63 
pitneybowes.com/au/smart-access-management

New Zealand
Building B, Unit 1 & 4
72 Apollo Drive
Rosedale
Auckland 0632
0800 748 639
pitneybowes.com/nz/smart-access-management

For more information, call or visit us online.
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