
Manage inbound packages and mail  
with all-around efficiency and visibility.
Receive, track and deliver packages across your 
organization with accuracy and ease.

Managing incoming packages across large campuses, 
multi-tenant buildings, or multiple geographic locations can 
be a logistical challenge. The risks are clear—lost or delayed 
deliveries can damage customer and supplier relationships, 
compromise service-level agreements, or impact the overall 
recipient experience.

PitneyTrack Enterprise is a cloud-based solution that 
streamlines the logging, tracking and managing of 
incoming packages and important mail. PitneyTrack  
makes it easy to monitor and control the flow of parcels 
throughout your organization, across multiple locations – 
and in real-time.

With a simple scan of a package barcode, the inbound item 
details are automatically uploaded into the software. Track 
packages, envelopes, critical documents or even assets - 
anything you can put a barcode on. From then on you have 
complete visibility into the full chain of custody, as well as: 

•	What was received and when, including its condition. 
•	Identity of both sender and intended recipient. 
•	Location status within your organization. 
•	When the item reached its intended recipient. 
•	Delivery confirmation 

Gain a comprehensive view of your  
receiving activity. 

PitneyTrack features an actionable dashboard that 
summarizes the status of packages by day and location.  
It consolidates data in an easy-to-read format, helping  
you make smarter decisions. You can also view detailed 
information with customizable reports.

Gain additional data and insights for your inbound 
packages with PitneyAnalytics™, on the shared Shipping 
360® platform.

For more information, visit us online: pitneybowes.com/ca/en/pitneytrack-inbound

Shipping
PitneyTrack™ Enterprise

http://pitneybowes.com/ca/en/pitneytrack-inbound


Add 24/7 secure package 
pickup with ParcelPoint® 
Smart Lockers.  
Take inbound tracking, receiving 
and delivery a step further with 
ParcelPoint Smart Lockers, a 
contactless and convenient 
package pick-up experience – 
PitneyTrack Inbound seamlessly 
integrates with ParcelPoint Smart 
lockers creating an easy-to-use 
solution that delivers full chain of 
custody and end-to-end visibility. 

Multi-location management 
Centralize the management and tracking of inbound packages across various 
locations and users by customizing workflows, location specific address books 
and notifications.

Optimize your delivery routes 
Ensure timely internal package deliveries by creating and managing local 
delivery routes for each location, including stop scheduling, time windows,  
and detailed reporting.

Advanced visibility into scheduled deliveries 
Streamline inbound package management and optimize resource allocation  
by importing a digest of incoming packages from each carrier scheduled for 
delivery. This package data, including carrier, sender, recipient, and more —  
is automatically captured and imported into your system once the package is 
received and scanned.

Complete visibility into a package’s entire journey 
Together with our shipping software, PitneyShip® Enterprise outbound 
package tracking, this feature offers a comprehensive view for both inbound 
and outbound, tracking packages across multiple carriers, locations, and users 
within your organization.*

* Optional feature for PitneyShip Enterprise users

For more information, visit us online: pitneybowes.com/ca/en/pitneytrack-inbound

Enterprise-wide management for  
improved processes. 
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