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Connecting, digitising and accelerating 
complex business mail processes

Inbound document and data workflow



Transform your inbound document and data workflows to support the wider 
digitisation, automation and simplification of complex business mail processes.

Pitney Bowes’ Inbound Document and Data 
Workflow solution complements existing 
systems and software, integrating seamlessly 
with existing technology to support the better 
handling, capture, digitisation and classification 
of inbound mail and data. We can ensure even 
high volumes of inbound communication 
are delivered quickly, safely and securely. 

By simplifying your IT infrastructure 
and delivering intelligent automation, 
we’ll help you transition to a more 
future proof operational model.

We can help: 

• Simplify complex mail workflows
• Automate manual processes 
• Drive greater agility, flexibility and efficiency. 

Our solution is simple. 
When it’s sent to you, it’s sorted by us.

Shifting to digital has never 
been more important. 
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The simple step of transforming inbound document processes is 
a vital step towards addressing four strategic business challenges.

Help your business meet its strategic goals whilst connecting, 
digitising and accelerating your business mail processes.

Increase business-wide 
performance by digitising 
inbound communication

Leverage intelligent automation with enterprise 
sophistication to be more digital, connected and efficient.

Which 
business 

challenges do 
you need to 
overcome?

Operational 
excellence

Digital 
Transformation

Value 
generation

Regulatory 
compliance

3 – Pitney Bowes Inbound communication. Sent to you. Sorted by us. 



Digitise, connect and 
accelerate processes 
to drive operational 
excellence across lines of 
business. Support your 
digital transformation 
journey while delivering 
wider value to the 
business and supporting 
total compliance. 

We can help your business 
become paper-lite, shifting to 
digital processes for Inbound mail 
and data and improving insights 
and analysis to support greater 
data-driven decision making. 

Accelerate your digital journey

Many businesses know they need to begin 
or accelerate their digital journey but are 
uncertain of where best to start. Pitney Bowes 
are experts at transforming your mail processes 
and workflows and can help get you started. 

Our seamless Inbound solutions are designed 
to make your digital transformation journey 
easy, fast and simple. 

Digital transformation. 
Sorted by us.

Digital 
Transformation

Automate 
key mailing 
processes

Implement 
truly digital 
workflows

Improve IT 
simplicity
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Value 
generationBecause we can drive greater digital transformation 

with the intelligent automation of mail processes, 
we can help give you a competitive advantage. 

Create capacity and innovate for growth

By reducing labour-intensive processes, we can free your business to 
generate revenue and growth through innovation, boosting productivity 
and efficiency to optimise performance. 

Real-time dashboards provide greater visibility into your entire Inbound 
mail operation and we’ll help you bridge the growing customer expectation 
gap as technology evolves at pace. We can make it easier to both maintain 
service level agreements and manage costs, so you’re always in total control. 

Value generation.
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Drive a 
competitive 
advantage

Increase 
customer 

satisfaction

Enable 
intelligent 

automation
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Regulatory 
compliance

We can support greater alignment across the 
regulatory compliance landscape, turning 
what is often a pain point for businesses into a 
strength and point of competitive advantage. 

Reduce risks and support compliance demands

With data complexity and volume increasing exponentially, 
organisations face greater compliance challenges than ever before, 
with huge potential financial risks. With increased volume, businesses 
can struggle to effectively manage things like applications, personal 
customer data, legal documents and more. This results in delays and 
slower processes, delivery and actioning of business-critical functions. 

Because we automate key processes intelligently, we provide total 
visibility into all inbound physical mail and data sharing, ensuring faster, 
more seamless operations. And because you have insight into every 
document, the business has a complete, reliable audit trail so you can 
increase compliance while balancing customer service requirements.

Regulatory compliance.
Sorted by us.

Total 
compliance 

visibility

Increased 
data 

security

Reduce 
security 

risks
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Operational 
excellence

We can empower your organisation to be even 
faster, more effective and efficient, maximising 
the value of your existing resources while 
delivering increased agility at lower cost. 

Eliminate bottlenecks and increase productivity

We can ensure more seamless operations by enabling inbound mail and 
data to be delivered much more quickly and safely. This means you can 
address customer enquiries, act on business-critical communications, 
invoices and confidential applications faster than ever before. 

We’ll deliver more robust operational resilience too, balancing capability, 
capacity and compliance. Our solution can improve staff productivity, 
allowing your business to scale more effortlessly. And by reducing 
the amount of paper, ink and power you use, we can help align your 
processes with critical environmental and sustainability targets too.  

Operational excellence.
Sorted by us.

Become more agile, data-driven and 
compliant for true operational excellence.

Build 
resilience 
to drive 
growth

Enhance 
efficiency

Become more 
customer 

centric
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We’ll help you accelerate toward true digital maturity

Pitney Bowes can help your business solve its most 
pressing inbound mail operation challenges, driving 
greater digital transformation, supporting enhanced 
operational excellence, enabling wider business value 
and improving regulatory compliance and security. 

By doing so we’ll help you accelerate your 
growth to true digital maturity, enabling a more 
connected, automated future that allows you 
to deliver on your strategic ambitions. 

Sent to you. Sorted by us.

Speak to us today
Talk to us at Pitney Bowes today to 
learn more about how we can help 
you overcome your biggest challenges 
and accelerate your digital growth. 
Because when it’s sent to 
you, it’s sorted by us.

Entirely manual, 
labour intensive 

processes

Some digital 
scanning processes, 
but little information 

governance

Scanning and 
enhanced 

security sharing

Use of OCR PDF, 
barcodes and basic 

form types.  
Automated 
distribution

Intelligent 
recognition

ICR capabilities for 
handwriting and 

free text searching 
in any page location

Robotics Process 
Automation 

(RPA) undertakes 
repetitive routines 
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Pitney Bowes and the Corporate logo are trademarks of Pitney Bowes Inc. or 
a subsidiary. All other trademarks are the property of their respective owners. 
© 2021 Pitney Bowes Inc. All rights reserved.

01 460 8700 
call between 9 a.m. and 5 p.m., Monday to Friday.

salesenquiriesireland@pb.com




