
Pitney Bowes 
Business Solutions

Sendtech

Automate your business processes to increase efficiencies and improve productivity.



Our clients are at the 
centre of Pitney Bowes

We are proud to be trusted by these leading companies



Pitney Bowes: your trusted 
partner for business solutions
At Pitney Bowes, we deliver innovations that help  
clients automate manual processes, helping to streamline  
operations, improve productivity, save time and reduce cost.

We have been innovating and creating technology solutions 
for more than 100 years. We support our clients with the 
highest-quality technologies, local expertise, services and support.

Our solutions are scalable and modular, so you can pick and 
choose what’s right for your organisation now, and we will grow 
with you as your business grows. Our technologies benefit a wide 
range of industries including public sector, education, healthcare 
& aged care, manufacturing, mining, construction, and more.

1. Mailing & shipping solutions
Our postage meters and office shipping solutions let you create 
your own mini-post office, sending mail and packages directly from 
your office or mail centre. Our end-to-end solutions will simplify 
your everyday office sending, giving you access to postal discounts, 
increasing productivity, and saving you time and money.

2. Other mailing equipment and software
Our solutions can transform your end-to-end mailing workflows, 
so the right message is delivered to the right recipient, ensuring 
accuracy, compliance and privacy at all times. Our equipment 
range includes folders, inserters, openers and finishing solutions. 
Save yourself from repetitive manual work and put more time 
into strategic matters.

3. Print solutions
Whether you’re looking for a compact office printer, an 
envelope printer, or you need a high-volume print and mail 
production process, we can help you find the right solution to 
create engaging, personalised and accurate mail pieces.

4.  Digital workflows and document management 
automation

We offer print to mail solutions, so you can automate 
your printing workflows and manage the distribution of your 
documents printed or digitally depending on your customer 
needs and requirements.

We also provide a range of scanners that combine high-quality 
capture with intelligent software. We can deliver a custom 
document management solution tailored to your needs using 
powerful desktop scanners that are best in class.

We can also help you securely collect and process information 
on any mobile device. Our app-based solution lets you create 
and download eForms while on the go, making it the ideal field 
service management solution. On demand digital forms provide 
mobility and speed up your business processes by making data 
accessible in real time.

5. Security & tracking solutions

Workplace access management solutions
Pitney Bowes Smart Access Management® or SAM is a digital 
workplace management system for staff, contractors and 
visitors. SAM enables contactless and facial recognition sign-in 
via an easy-to-use system, providing consistently secure, 
compliant, and welcoming workplaces.

SAM helps organisations comply with workplace health, safety 
and security requirements, offers real-time visibility of data, 
and helps to improve security in the new hybrid world of work. 
It uses intelligent, data-led technology and real-time monitoring 
to enforce physical and digital workspace access authorisation.

Shredding solutions
Data and information security has never been more important, 
and organisations must take steps to reduce the risk of data 
breaches and security incidents. Investing in a Pitney Bowes 
shredding solutions can help mitigate these risks. We offer 
high-quality German engineered  shredders which provide 
reliable document shredding with economic energy 
management. Our shredders are designed to handle physical 
and digital data: from paper to CDs/DVDs and USB flash drives.

Parcel management
Our package receiving and tracking solution SendSuite Tracking 
(Online) is designed to provide accurate status and chain of 
custody of all your inbound packages. With a simple scan of a 
barcode you can track, monitor and deliver both mail and 
packages with confidence.

We also provide a smart locker, software and service solution for 
optimal management of deliveries to your offices or facilities. 
Our custom-built parcel lockers are modular and scalable, 
delivering safety, security and convenience.

6. Other business solutions & office supplies
We provide a range of smart, connected products for the 
office such as high-performance, medical-grade air purifiers 
and interactive screens.

You can also easily order all your office supplies on our webstore 
including: paper; equipment consumables like postage labels or 
sealing fluid; shipping supplies like boxes, satchels and tape; 
mailing supplies such as envelopes.

We also stock Pitney Bowes postage meter ink, which fully 
meets all Australia Post and New Zealand Post requirements.  
It is specially formulated to safeguard your postal funds by 
creating a sharp, clear, postal impression, every time. 
We recommend the use of only genuine Pitney Bowes 
supply products with our machines to keep your equipment 
in mint condition.



Pitney Bowes is committed to delivering world-class products and solutions. As part of this 
commitment, we provide a comprehensive range of services and support designed to keep your 
solutions working to their full potential and to ensure maximum business continuity. We offer a 
series of service contracts that ensure we assist you in all matters related to your solutions.

Product installation
Our installation services manage your equipment 
installation processes from start to finish. We set up 
hardware and software, perform necessary 
configurations, and train operators to ensure that you 
optimise your equipment investment. We help minimise 
equipment start-up time and maximise operating 
efficiency.

Our commitment to training offers our customers the 
advantages of unmatched reliability and service. Our 
nationwide network of highly skilled professionals 
ensures you always receive the best service possible 
anywhere in the country.

Product training
Get the most value from your Pitney Bowes assets 
through our product operator training programs. 
Customised, onsite training ensures you maximise the 
features and functionality of your Pitney Bowes Solutions.

Our experienced professionals deliver hands-on 
instruction to using your equipment, in your environment. 
Pitney Bowes Operator Training is personalised to meet 
the needs of your unique application and provides a 
cost-effective, proven solution for training new operators 
or expanding the knowledge of your existing staff. We 
provide flexible training services including:

• Implementing a new Pitney Bowes product solution.
• Training new operators.
• Refresher training on an existing product.

Equipment maintenance
Let’s face it; keeping your mailstream running smoothly  
is vital to your business. Any interruption can cost you 
valuable opportunities and lost productivity. To help 
ensure your business keeps operating at peak efficiency, 
count on Pitney Bowes.

Pitney Bowes has three levels of cover ranging from  
premium to basic, all with guaranteed response times*. 
Contact Pitney Bowes to find out which level of service  
cover is best suited to your specific business needs.
* Response times calculated on operational business hours.

Online support
We have a comprehensive support section on our 
website where you can find product information, 
troubleshooting videos and more. Check out 
pitneybowes.com/au/support or pitneybowes.com/nz/
support for more details.

Flexible financing options
Pitney Bowes can provide flexible financing options, so 
you can choose what suits your budget. You can choose 
for immediate payment to take advantage of e.g. instant 
tax write-off or opt for incremental payments via leasing 
direct with Pitney Bowes.

No matter what payment option you choose, we ensure 
rapid deployment of your technology solution so you can 
get rapid time to value and return on investment.

Professional services 
and customer support



DM400
Bring efficiency to your mailroom, with automatic 
feeding functionality.

• Process up to 95 letters per minute.
• Handles mail pieces up to 8mm thick.
• 5kg integrated scale with the option to upgrade.
• Digital connectivity.

DM450/450SL
The DM 450/450SL comes with SmartLink™ technology. 
This gives you a digital connection to make it easy and 
convenient to update postal rates, software and graphics. 
Benefits of your connected DM450/450SL meter include:

• Automatic postal rate updates and software updates.
• Remote diagnostics with support and error 

troubleshooting notifications.

Our postage meters and office shipping 
solutions let you create your own mini-post 
office, sending mail and packages directly from 
your office or mail centre. Our end-to-end 
solutions will simplify your everyday office 
sending, giving you access to postal discounts, 
saving you time and money.

Mailing &  
shipping solutions

SendPro C
Businesses need to operate as efficiently as possible. The SendPro C postage meter is reliable and easy to use, allowing 
you to process mail in record time. You can be confident your business is paying the correct postage every time.

• Process mail at up to 65 letters per minute, print postage quickly, and accurately weigh small parcels.
• Efficiently manage mailings and save on postage from your device.
• User friendly experience thanks to an integrated touch screen.
• Connect using a wired LAN connection or wireless through Wi-Fi.
• Enable accounting functionality to capture cost centre usage.



SendPro™ P Series
All-in-one mailing system
The SendPro P Series mailing systems simplify processes 
by integrating mailing and receiving into a single system.  
The P Series provides a simpler, more streamlined way to 
send letter mail and large envelopes. With the receiving 
application, you can accurately log all of your incoming 
packages and important documents so that you have an 
accurate history of every item delivered to your office. 
Quickly improve productivity and cost efficiency.

Key features:
• Processes stacks of mixed-size mail with correct 

postage with Weigh-on-the-Way® (WOW®) and 
Dimensions-on-the-way® (DOW®)*.

• Complete tasks quickly and accurately with a 
colour touchscreen and easy-to-follow menus.

• Seal and print postage for your short and longer runs at 
up to 300 letters per minute.

• Print your business logo, return address or promotional 
messages on envelopes for a more professional look.

Product range
Whether your business shares shipping and mailing 
responsibilities or has dedicated mailroom staff, the 
SendPro P-series has an office mail system built for 
your needs.

• SendPro P1000: Designed to save you time and money, 
this the entry level product in the range.

• SendPro P2000: Built to meet the challenges of  
high-volume sending, the P2000 can quickly improve 
productivity and reduce costs.

• SendPro P3000: For high-output mail operations 
looking to grow their business, the P3000 is our 
most powerful solution.

SendPro™ P3000

SendPro™ P1000 SendPro™ P2000



Relay 8000 inserting system
Get the peace of mind knowing your mail is completed 
accurately on a reliable system with the Relay 8000 
inserting system.

• Automatic setup for up to 24 stored jobs.
• High capacity sheet feeders and envelope feeder reduce 

reloading requirements.
• Electronic ‘smart nip’ folder allows fold settings to be 

changed instantaneously within jobs to handle a wider 
range of inserts.

• Optional FastPac envelope conveyor.
• Features OMR, with optional 1D, 2D, exit scanning and 

file based processing integrity.
• Process up to 5,400 pieces per hour or 200,000 pieces 

per month.

Relay 7000 inserting system 
The Relay 7000 allows you to stay productive, while 
delivering world-class accuracy and privacy for your mail. 
Process letter and flat envelopes in the same job.

• Process up to 5,400 pieces per hour or 120,000 pieces 
per month.

• Flexible tower feeders allow a wide range of 
sheets and inserts.

•  Ideal for short runs and reprints in the production 
mail environment.

Relay™ 9000 inserting system
The adaptability of the Relay 9000 makes it ideal for 
direct mail operations. With the ability to handle up to 
3,600 mail pieces per hour, the Relay 9000 can process a 
variety of envelope sizes. The intuitive insert mechanism 
allows for a wide range of inserts to be handled. You can 
opt to add extra feeders and stackers.

• Process up to 3,600 pieces per hour.
• Handles a range of inserts including; CD packs, 

brochures, and cards.
•  Perfect for folding A3.
• Top feed friction allows for accurate separation of documents
• Switch between portrait and landscape feeding depending 

on your insertion requirements.
• Optional integrity scanning (OMR, 1D and 2D barcodes)

Folding  
and inserting



Relay 4500  
inserting system
The Relay 4500 is a fast and accurate 
folding and inserting system with a 
simple user interface. Featuring 
optional OMR, 2D barcode scanning 
technology to automatically fold, 
insert, and seal your variable 
page mail.

•  Touch screen interface provides 
visual and text based prompts to 
guide job set-up.

• Security of optional 2D barcodes 
or OMR.

• Folds and inserts up to 
3,500 pieces of mail an hour.

• High capacity feed trays.
• Fold and inserts up to 3,500 

pieces of mail per hour.

Relay 2500  
inserting system
The Relay 2500 gives you a fast and 
easy way to fold, insert and seal your 
mail. It’s 2D barcode and OMR 
scanning feature eliminates the need 
to sort variable page documents 
by hand.

• A smart solution for bills or 
statements, direct mail, inserts 
and reply envelopes.

• Process up to 2,500 pieces 
per hour.

• Process up to five pages stapled 
or unstapled.

• Optional integrity feature, 
2D barcode and OMR.

Relay 3500  
inserting system
Reliability and productivity delivers in 
an easy-to-use folder inserter 
machine. The Relay 3500 allows you 
to automatically handle variable page 
mail and ensure your customers’ 
private information makes it into the 
envelope accurately.

• Touch screen interface provides 
visual and text based prompts to 
guide job set-up.

• Folds and inserts up to 
3,000 pieces of mail an hour.

• Operator friendly controls 
let you load and run up to 
20 pre-programmed jobs.

• Security of optional 2D barcodes 
or OMR.

Relay 6000 inserting system
Improve productivity with the Relay 6000, which enables 
you to assemble up to 4,300 mail pieces per hour. 
Experience the benefit of enhanced speed and accuracy 
for all your various mailing jobs.

• Process up to 4,300 pieces per hour or 120,000 pieces 
per month.

•  Small footprint.
• Optional high capacity sheet feeder allows for a total of  

2,000 sheets per feeder. 
• Security of 1D or OMR with optional 2D barcodes and 

filebased processing.

Relay 5000 inserting system
Ideal for mid-volume mailers, the Relay 5000 inserter uses  
the same reliable design of our flagship table-top inserter,  
while maintaining a small footprint.

•  Envelope feeder holds up to an impressive 350 inserts.
• Process up to 4,000 pieces per hour or 62,500 pieces 

per month.
•  Security of 1D or OMR with optional 2D barcodes.
• Optional high capacity sheet feeder allows for a total of 

2,000 sheets per feeder.



DF900
The DF900 Folder is a fully automatic folder that has been developed to 
eliminate your manual folding difficulties. It will improve the accuracy of fold 
and therefore final presentation of your mail and hand bills.

• Seven fold options.
• Folds up to 20,000 items per hour.
• Fold A3 into A4.
• Easy to use LCD panel control.

• Handles up to 200 gsm in weight.
• Optional cross-folding kit for 

creation of larger complex 
brochures and newsletters.

• Full setup, with the ability to 
store frequently used settings.

• Manual feed for pre-collated 
and stapled documents.

• 20 savable job presents.

DF800
Sleek, modern and quiet, the DF800 automates your manual 
folding processes. It will improve your fold accuracy considerably,  
making your mail look more professional.

•  Seven fold options.
•  Folds up to 13,000 items per hour.
•  Easy to use with LCD panel control.
• 20 savable job presents.

Relay 1000 inserting system
The Relay 1000 is the simple solution for automating your everyday mailing 
like invoices, cheques, newsletters or direct mail. Self-installable, compact and 
quiet, making it a smart addition to any work environment.

• Folds A4 sheets to various fold options.
• Fold, insert and seal up to 900 mail pieces per hour.
• Operational efficiency. Save time and money.
• Optional second sheet feeder, adds scale to your opertation.
• Include inserts with your folded document.
• Fold stapled sheets.

Image shown with optional second sheet feeder.

Single-fold Double-fold Letter or C-fold Offset C-fold

Z-fold Offset Z-fold Gate-fold Optional cross-fold



Digital workflows & 
document automation

Kodak® Scanners
Kick-start your digital transformation journey 
and remove compliance risks of paper records 
with our range of Kodak scanners to manage, 
maintain and store sensitive information.

Alaris S2000 Series
Speed up and simplify your processes 
Capture information anywhere, with superior image 
quality and data accuracy.

i4000 Series
Exclusive paper feeding technology captures virtually 
any document in almost any condition for unbeatable 
reliability. Scans up to 150 pages per minute.

S3000 Series
A powerful, connected solution that meets your 
needs as you grow. Scans up to 120 pages per minute.

730EX Plus
Reduce processes and scan directly to your network 
without the need for a PC. Scans up to 70 pages 
per minute.



Virtual stationery
Capture On-The-GOTM

Capture On-The-Go is designed to replace paper 
forms with unique e-form technology. Quite simply, 
data or documents can be sent to PlanetPress and then 
compiled as pre-populated forms. Based on specific 
business rules the forms are then distributed to each 
account automatically.

With advanced capture features such as camera 
functionality, drop down menus, GPS locality 
and signature fields the data is captured, and sent back 
to PlanetPress for processing. The captured data can be 
pushed back into other systems, archived, emailed or 
even used to trigger other workflows to automate 
business processes.

Significantly reduce errors and processing time and 
increase efficiency by automating business processes.  
Capture-on-the-go is supported on iOS and Android.

Data quality
Data is the first step to knowledge

Ensuring your data is clean and verified is crucial 
to using your data effectively. How do we do this? 
Authenticating your data against authoritative and 
reliable sources; enhancing your data to build and 
deliver intelligence; and finally outputting your data, 
so it’s meaningful and actionable.

By applying proven data quality processes to your 
operations, all via a single cloud-based platform,  
you are truly empowering your business.

Upflow: Document and Workflow 
Automation for Accounts Payable

Upflow’s FileBound automation capabilities help AP 
departments of all sizes increase productivity, shorten 
cycle times, reduce overhead costs, improve visibility 
and comply with financial standards and audits.

• Streamline your Accounts Payable department to run 
smoother with higher transparency and better results.

• Keep sensitive HR records safe, secure and available.
• Implement governance over critical legal contracts, 

including creation, authorisation and life-cycle 
management. Improve your Accounts Receivable 
KPI’s without adding staff.

• Automate and streamline key staff processes such 
as performance management, leave application and 
professional development requests.

• Reduce your use of expensive couriers to send 
physical documents.

• Put an end to the trauma of “lost documents” and 
wasted time completing futile searches. FileBound’s 
Document Management software ensures your digital 
transformation project has the right foundation 
for success.

• Make your content available wherever you are, 
whenever you need it and on the device of your choice.

Printstream management
PlanetPress®

PlanetPress allows you to automate your printing 
workflow and manage the distribution of your 
documents based upon your existing business 
processes — how you want it, when you want it.

By using input from any host system or application, 
the workflow tools process the documents, following 
user-friendly rules and conditions. Flexible document 
editing allows you to split or merge existing files, sort 
them, enhance the existing layout with barcodes, OMR 
marks, signature capture zones or targeted messages; 
all automated, with little human intervention.

PlanetPress then outputs the documents to any printer, 
locally or remotely, or creates electronic versions of 
the documents to distribute them using the recipients’ 
preferences, whether by fax, email or regular mail. 
PlanetPress can automatically create an electronic 
archive for you to store in your document management 
system — with an index for easy retrieval.

Branding your company with unique print and 
delivering document integrity are significant 
milestones for achieving stand-out customer 
communications.

Transform cluttered 
data into useful intel



RISO ComColor®  

Inkjet Printers

Up to 160 pages 
per minute

Color touch 
screen

High Capacity Feeder 
Achieve a higher volume of prints 
without replenishing paper with the 
optional High Capacity Feeder, built 
to hold up to 4,000 sheets. 

High Capacity Stacker 
The optional High Capacity Stacker 
allows the stacking of larger output 
volumes with reduced user 
intervention. Convenient removal and 
transport of the printed output is 
possible using the optional 
High Capacity Stacker Cart.

RISO ComColor® Inkjet Printers
Accelerate your print and mail 
process with dependable high-speed 
inkjet printing. Mailing important 
customer communications should not 
be delayed by printer downtime or 
waiting for paper to cool. That’s why 
Pitney Bowes partners with RISO to 
bring you ComColor FT and GL inkjet 
printers. These world-class solutions 
improve the productivity of your 
print while also making your end-to-
end mailing process faster and more 
efficient. There are two 
models available:

FT Inkjet Series
Prevent paper curl and reduce paper 
jams typically experienced from 
traditional toner-based printers. 
The FT series enables ultra-fast print 
speeds up to 140 pages per minute 
for simplex and duplex printing to 
boost productivity.

GL Inkjet Series
The GL series enables ultra-fast 
print speeds up to 165 per minutes. 
Print your documents reliably using 
heatless inkjet printing, so you can 
fold and insert mail without delays. 
Combined with a new Fiery® RIP, 
improves the productivity of your 
print, while making your end-to-end 
mailing process faster and 
more efficient.

FS2000C Fiery® RIP 
The FS2000C Fiery RIP server is an 
optional interface that enables local 
and remote Mac or PC users to 
manage the FS2000C, perform color 
management, submit jobs, prepare 
and preview jobs before printing, 
and more.



Envelope Printers
OKI Envelope Printer
The OKI Pro 9431 DP+ Envelope Printer delivers vibrant, 
high quality output on a wide variety of media and 
substrates. Straight through print path supports a variety 
of media types. Expansion trays also allows for document 
printing. Expand your business with short-run colour 
production envelope printing.

• Easy to use
• Improved window envelope support
• Print up to 500 DL envelopes in under 12 minutes
• Get short-run production savings

AstroJet S1
The AstroJet S1 is a versatile and easy-to-use colour 
printer with ‘Memjet waterfall’ technology. Thanks to the 
adjustable printhead, the applications and possibilities with 
this printer are endless. The AstroJet S1 offers smear-free 
printing on envelopes or other media, including cardboard 
and padded envelopes. Easily monitor printer status, 
ink levels, job status and more at a glance via the 7” 
touchscreen display. The touchscreen buttons control 
often-used printer functions. Other features include:

• Excellent Print quality – up to 1600 dpi in full process colour
• Speed – Print speeds up to 60’ per minute
• Cost-efficient - Low cost-per-copy
• Adjustable media control – Wide variety of media up to 

10” wide and 0,4” thick

AddressRight® Envelope Printers
Rely on the AddressRight envelope printer series 
to provide you with the speed and efficiency that 
drives your profitability. Create personalised messages 
for specific segments for maximum impact and 
response rates. All printers let you apply identification 
barcodes with ease. Our range includes AddressRight 
100-200-300 printers.

• Fixed-head inkjet printing to quickly address and personalise 
mail at speeds up to 30,000 mail pieces per hour.

• Print directly on envelopes postcards and other media.
• Add personalised messages on the outside of your mail 

to increase open and response rates.
• Update and eliminate old addresses, to avoid delays in 

delivery and returned mail with our optional software.

AddressRight 300

OKI Pro 9431

AstroJet S1



Letter Openers
Omation 306
High volume, high speed envelope opening with 
breakthrough speeds of up to 40,000 envelopes per hour.

• Opens up to 660 letters per minute.
• Flexible and easy job setup.
• Superior milling technology with 8 cut depths to protect 

your contents from damage.
• Optional sorting, batching, printing and reporting 

functions to enhance your downstream processes.
• Convenient count function. Omation 306. Picture shows optional conveyor stacker.

Omation Series 210 and Series 410
Fast and simple inbound mail automation with 
performance and features found in high-end envelope 
openers. Automatically open up to 400 envelopes a 
minute with mixed mail thicknesses and sizes to be fully 
opened edge to edge.

• Handles wide variety of mail sizes and thickness including 
overnight envelopes.

• Advanced milling technology opens mail completely, 
edge to edge.

• Series 410 can print date, time, and sequence number 
for traceable mail.

Omation Series 210

DL75
Save your business time and money.  
The DL75 Letter Opener has the ability to automatically 
open up to 300 letters per minute. It can handle a wide 
range of envelope types, up to and including B4 Size, 
250mm x 353mm and will accept envelopes with 
a thickness of up to 4mm.

DL75

1241
This robust yet compact machine automatically opens 
letters at impressive speeds. Regardless of the format, 
each letter is opened accurately, with no damage to 
the contents.

• Handles envelopes up to 260 x 330mm.
• Envelopes are slit open meaning no waste product or 

bins to empty.
• Adjustable cut depth.
• Automatically open up to 400 letters per minute.

1241



We handle billions of parcels, packages and 
pieces of mail per year, helping businesses 
manage costs and streamline operations in all 
of their mailing processes. From rate selection 
to tracking, we also enable efficiency across a 
range of shipping scenarios.

SendSuite™ Tracking
Enterprise inbound parcel tracking and management
Managing the distribution of important items such as 
special or recorded delivery mail or courier packages 
is a difficult task.

SendSuite™ Tracking helps businesses take control of the 
receipt, transfer and delivery of incoming mail and assets.

Backed by sophisticated reporting, it puts you in control by 
providing you with the tools to know the real time status of 
any item — who had it previously, who has it now, when 
they took receipt and where the item is located.

SendSuite™ Tracking Online
Say goodbye to lost or misplaced packages and  
say hello to SendSuite Tracking Online
SendSuite Tracking Online is a SaaS based solution, 
automating the process of logging, tracking and managing 
important packages and mail coming 
into your organisation.

Choose the SendSuite Tracking Online subscription 
package and hardware that’s right for your business needs.

Inbound parcel and  
asset tracking

No training required
Easy for anyone to use. 
Within 10 minutes of 

receiving your welcome 
email, you will be proficient 

and productive.

Experience the 
convenience of our 

cloud-based solution
Eliminate IT costs and delays. 

Automatically receive new 
features as soon as they 

are released.

One 2D scan tracks your 
package across its journey
Operators deliver each item  

to a nominated checkpoint or  
to the intended destination.

Receive email notifications
Reduce “where’s my package?” 

You can send email 
notifications to internal 

recipients once a package 
has been scanned.

We previously used a manual 
process for incoming mail and packages. 
However, because of the large number 
of couriers we receive daily this took up 
a lot of time for our admin staff. At the 
same time, having a manual process left 
room for errors. We decided to invest in 
SendSuite Tracking Online to automate 
the process and increase the productivity 
of our reception staff. Implementing 
SSTO has made a great difference to our 
business, particularly for our admin team.

We’ve managed to reduce the time spent 
on inbound parcel management by two 
hours each day, which is an incredible 
time saving. Furthermore, we’ve reduced 
the errors in delivering packages and 
documents around the business, which 
has led to happy personnel.

— Stephanie Utanga,  
Campus Facilities Manager,  
Fletcher Building.



Smart Lockers are revolutionising the 
way consumers and businesses receive 
and distribute their deliveries. Pitney Bowes 
provides a software, lockers, database and 
service solution for optimal management of 
deliveries, so your building can maintain a  
high-end look and increase efficiency.  
Our custom-built lockers are modular and 
scalable, delivering safety, security and 
convenience to your building.

Smart Lockers

Discover hassle-free parcel deliveries

Collections and 
deliveries are recorded 
to monitor and register 

accountabilities, thus 
mitigating risk.

Lockers are modular  
and customisable, with the 

option to increase bank 
size at any time as your 

demand grows.

Recipient automatically 
receives a secure access 

code and can collect 
the parcel at their 
convenience 24/7.

Your staff or couriers 
from any company make 

contactless deliveries 
directly into your lockers.



Secure document  
destruction 

Transactional, proprietary and sensitive documents 
must be disposed of properly.
Our range of shredders can handle a wide range of materials.

Our German engineered HSM shredders provide outstanding secure 
destruction for paper and digital media. Whether it is for the home office, 
or major corporate departments, we have the perfect solution. 

• High quality made German shredders.
• Fast, quiet and powerful.
• Low power consumption.
• Reliably shred CD’s/DVD’s and credit/store cards.
• All security classes from standard office to high security level 6 “COMSEC”.

HSM shredders provide a secure, onsite destruction of confidential 
information and data. Making it suitable for any office environment including 
small and medium businesses, large enterprises, and both central and 
local government.

HS level 6 particles 
1 x 5 mm

Security level 2 strips 
Shredding no. 5
5.8 mm

Energy management control system

Shred credit cards, store cards 
and CDs

Shred USB sticks PAPERcontrol function helps reduce 
paper jams



Pitney Bowes Smart Access Management® 
or SAM is a digital workplace management 
system for staff, contractor and visitor access. 
SAM enables contactless sign-in via an  
easy-to-use system, providing consistently 
secure, compliant, and welcoming workplaces.

SAM uses intelligent, data-led technology and real-time 
monitoring to enforce physical and digital workspace 
access authorisation. The system effortlessly supports HR, 
IT and facility managers in protecting their organisation’s 
people, premises, and reputation. SAM lets you create 
custom workflows, to design a process for each type of 
visitor to your sites. You can customise the user 
experience including interface graphics, branding, 
registration fields, health and safety messaging, and 
your visitors’ ID labels. On the admin side, the system’s 
ongoing service agreement guarantees any issues are 
quickly resolved.

Workplace Access  
Management

Monitoring  
& Reporting

Access critical  
information with emergency 

printouts or remotely via 
online dashboard.

Visitor Management 
System

Manage multiple sites 
from a centralised online 
portal for residents, staff 

and visitors.

Premium Kiosks  
& Devices

Robust kiosks & desktop 
devices to accelerate  

check-in with or without 
staff at reception.

Unlimited Workflows

Create custom workflows 
with self-setup & design a 
bespoke process for each 

visitor type.

Customisable Content

Customise the user 
experience, including 
branding, registration  

fields and health &  
safety messaging.

Facial Recognition

Benefit from a quick & 
efficient verification system 
enabling a no-touch way to  

sign-in & sign-out.



Air purifiers

Clean air has become a valuable commodity in the modern world.  
Air purifiers are essential tools to help reduce the risk of contagions in the 
workplace, remove airborne viruses, bacteria, and other pollutants to help 
maintain employee health and safety onsite. The Air Purifier Series is our 
superior-grade air purifying technology delivering cleaner air for your 
work environment.

Discover the range:
• The AP 1500 is perfect for larger offices and workspaces.
• The AP 800 is a medium sized air purifier, ideal for your office or classroom.
• The AP 400 is a compact air purifier – perfect for small office use.

Key features of our Air Purifiers: 
• Pre-filters: catch and trap larger and airborne particles.  

Easy to disassemble and clean.
• HEPA filters: catch and trap bacteria, viruses, and smaller airborne 

particles and pollutants.
• >99.97% PM2.5 removal rate.
• Activated carbon filters: efficiently and lastingly absorb
•  harmful gases such as formaldehyde, toluene, odour, and more.
• WiFi controlled through support mobile app.
• Sterilisation principles: Antibacterial filter, UVC light, Photocatalyst, Anion.
• Child lock.
• Automatic mode.

Newline Q Series: High Performance 
Interactive Display Solution for Everyone

The Newline Q Series is a more powerful, secure and future-proof smart 
interactive solution. Extensive connectivity, amazing ease of use, and paper 
like writing technology allows users to stay fully focused on teaching.

Smart Business  
Solutions



Committed to the 
Australian and 
New Zealand market
For over 100 years, Pitney Bowes has 
crafted commerce solutions to help 
businesses of all sizes excel. Every day, 
we work to earn our clients’ support by 
doing the right thing, the right way.

As a global technology company, our 
purpose-built products and services help 
power organisations worldwide.

We have been in the Australia and New 
Zealand markets for 40 years and we’re 
committed to supporting your business 
for the long run.

We operate with integrity, providing you 
with reliability and certainty that you get 
the best-quality mailing equipment, local 
service and support.

We’re a trusted advisor to more than 
750,000 customers around the world 
who rely on our equipment to keep their 
business running and growing.

To review our full portfolio of products 
and solutions, visit our website 
pitneybowes.com/au.

     Diversity 
and 
inclusion

At Pitney Bowes people matter. We 
celebrate the diversity of our more than 
11,000 employees worldwide and work 
to create an inclusive environment where 
all belong and have opportunities to 
grow and make a difference. Pitney 
Bowes’ record of advocacy and 
commitment to diversity and inclusion 
has been externally recognised with 
numerous awards throughout the years.

    

 Creating 
meaningful 
impact

We are dedicated to being a positive 
force for change and strengthening the 
well-being of our communities. This 
commitment is part of our core values 
and is embraced and supported by our 
employees across the globe.

    

 Commitment 
to building a 
sustainable future

Pitney Bowes has a long tradition of 
environmental responsibility, and we 
continuously look for ways to further 
reduce our environmental footprint.

Over the past 50 years we have worked 
on various key projects such as to 
minimise our waste streams, expand the 
use of returnable/ reusable packaging, 
maximise the use of water-based inks, 
improve the recovery of equipment for 
reuse, recycling and end-of-life 
stewardship, and manage the remediation 
efforts from legacy site contamination.

     Committed to 
continuous 
innovation

Our focus is and always has been on 
innovation. From the first postage meters 
to today’s software and services, we craft 
technology solutions that remove 
complexity and drive meaningful impact 
for your business.

http://www.pitneybowes.com/au


*PB TempCheck is an infrared temperature scanning device, listed on the Australian Register of Therapeutic Goods (ARTG), under reference number 345754 by Stericlick Pty Ltd-Thermometer, 
infrared, skin. The device is a battery powered infrared thermometer intended for screening people in public places. The thermometer is intended for intermittent measurement and monitoring of 
human body temperature from the forehead. The device is indicated for people of all ages and suitable for public places. The device is subject to compliance with conditions under Part 4-5, 
Division 2 of the Therapeutic Goods Act 1989 and Part 5, Division 5.2 of the Therapeutic Goods (Medical Devices) Regulations 2002.  
ALWAYS READ THE INSTRUCTIONS FOR USE. FOLLOW THE INSTRUCTIONS FOR USE. 

Pitney Bowes, the Corporate logo, are trademarks of Pitney Bowes Inc. or a subsidiary. All other trademarks are the property of their respective owners.  
© 2022 Pitney Bowes Inc. All rights reserved.

For more information, call or visit us online.

Australia
Main office 
Level 1, 68 Waterloo Road
Macquarie Park NSW 2113

Nationwide offices: 
Brisbane, Canberra,  
Melbourne and Perth 
13 23 63
pitneybowes.com/au

New Zealand
Building B, Unit 3 & 4
72 Apollo Drive
Rosedale,
Auckland 0632

Nationwide offices:  
Christchurch, representatives  
in Wellington
0800 748 639
pitneybowes.com/nz
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