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Simplifying
workplace access

for the hybrid
work environment

As the economy tentatively emerges from the
pandemic the way businesses operate has
fundamentally changed.

Remote working has become widespread

and while some personnel are returning to the
office it appears that the vast majority of firms
(up to 83%) expect a hybrid mix of in-office and working
from home to continue for some time to come. In this new
world of work, providing access to the premises becomes
more complicated. In addition to maintaining a warm
welcoming environment for visitors at every office,
businesses must also retain insight and awareness of access
permissions in real-time to keep buildings and staff secure
and continuously meet compliance standards.

There are critical reasons behind this shift in workforce
behaviours and it poses a challenge for many
businesses. A smart access system, featuring the latest
digital technology, could provide some answers.

I'm SAM. I'm a Digital Concierge and | manage visitor
access for businesses in a world of hybrid work. | hold
the digital keys to all sites and systems, so | can manage
who comes and goes — and I'm always connected, so

| can give you a real-time, data-driven view of people,

visitors, and contractors whenever you need it.

Delivering assurance. Inspiring confidence.


https://www.computerweekly.com/news/252509173/More-than-four-fifths-of-firms-expect-to-keep-hybrid-work-environment

Critical shifts in workforce behaviour

For the past couple of years many businesses have
managed to maintain a semblance of "business-as-usual”
by rolling out remote working policies. What started out
as a short-term measure to ensure survival has shown

3 great many office workers that the 9-5 routine

is not the only way to do your job. According to
projections, 25% of all professional jobs in North
America will be remote by the end of 2022, and remote
opportunities will continue to increase through 2023.

A second shift has been how remote working and
3 general drive for greater productivity has caused
employers to accelerate digital transformation
projects, for example supporting home-based
workers with collaboration tools and rolling

out mobile and cloud-based applications that
enable staff to see and manage customer and
supplier relationships using digital channels.

Meanwhile, the reqgulatory landscape around data privacy
is constantly evolving and becoming more complex
while guidelines governing health checks such as COVID
certificates — particularly in high risk fields like healthcare
and education — are also subject to regular change.

As we move further into this new always-on, digitally
connected world of work, financial institutions,
public service organisations and other regulated
industries need to be able to demonstrate their
ability to provide intelligent managed access to
buildings in an integrated, seamless way.

Smart workplace access for hybrid workers

Premises/facilities managers and HR personnel need
access control systems that are digitally connected while
at the same time can provide greater real-time insight
into visitors to manage access, check credentials and
protect site safety. The aim should be to provide genuine
visitors with a warm and helpful experience and track the
movements of contractors while all the time preventing
access by any unauthorised individuals. It's 3 delicate
balance — one that can be tricky to pull off.

Pitney Bowes Smart Access Management™ effortlessly
solves this dilemma by helping managers digitally
control, check and administer entry authorisation

for hybrid workers as well as visiting guests and

third party contractors via an easy-to-use system
portal. Smart Access Management is flexible enough
to handle the functional and compliance access
requirements of medium to large businesses at

a single, multiple and even unmanned locations,
providing smooth, welcoming visitor support for
everyone. On arrival pre-registered visitors simply
check in via a large screen kiosk using a contactless
QR code. All data is stored securely in the cloud.

Email: sales.au@pb.com

To sum up, for many companies maintaining a hybrid

mix of on-premises and remote staff has become the
norm. At the same time growing emphasis on digitally
transforming services to optimise productivity and drive
data-led growth opportunities are replacing traditional
manual operations. Both these trends are having an
impact on traditional premises access management
methods while constantly evolving compliance standards
and health guidelines further complicate the picture.

In this environment, premises managers and HR
personnel need control systems that can seamlessly
manage and enforce access authorisation for workplaces
regardless of where they are yet do not rely on a single
individual to operate. Smart Access Management upholds
compliance while maintaining a centralised, real-time
cloud-based record of all employees, visitors, and
contractors across multiple locations.

Phone: 0800 748 639 -

or visit: pitneybowes.com/nz/smart-access-management

Delivering assurance. Inspiring confidence. Pitney Bowes Smart Access Management is powered by VisitorRego
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