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Service Works™ Solutions

Parts Cabinet Programme

Built to fit
You can’t afford production downtime 
because the right part isn’t readily available 
to keep your machine running. Pitney 
Bowes’ experts can be there to help keep 
your inventory stocked and ready for you.
The Parts Cabinet Programme is a parts 
purchase plan designed to help you 
accurately and efficiently maintain your 
spare parts inventory.
A Pitney Bowes customer service 
technician will create and customize a 
spare parts cabinet specifically designed to 
meet your business needs.
We can help you make the right inventory 
decisions to minimise downtime and 
increase productivity.

Take control
Have what you need when you need it. Pitney Bowes’ experts 
will acquire, organise, and replenish important spare parts 
inventory at your site. This includes an initial stocking of your 
spare parts cabinet and periodic cabinet reviews at no extra 
cost to you. 

Part assurance
Pitney Bowes use broad industry experience to help ensure 
that the right parts in the correct quantities are available when 
you need them. Your stocking profile is set to reflect your 
inventory requirements. We will make recommendations  
based on part availability as well as your parts usage and 
production volume. 

Expert advice
Regular return visits from our experts help maintain 
appropriate stock levels necessary for your operation by 
suggesting modifications resulting from your changing 
business needs. We also provide suggestions and reminders 
about reorder and quantity. 

Self-service discount
This program offers a significant initial discount to our self-
service customers. From ordering to stocking, Pitney Bowes 
has you covered. 
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