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Get started printing your own postage for letters 
and parcels. It’s so easy.

The SendPro Mailstation is our 
latest, all-in-one office sending 
solution, designed to simplify 
your day-to-day sending 
needs. Plus, with our exclusive 
AutoInk offering, you’ll be able 
to significantly reduce your 
operating costs.

The SendPro Mailstation 
provides a streamlined way  
to process mail and ship  
parcels with Royal Mail® and 
Parcelforce® Worldwide. So  
it’s easy to save time and 
money. The bright colour 
touchscreen makes menu 
selection a breeze. You’ll be  
up and running in no time.

Get the functionality you want, combined with 
the full support you deserve.

Introducing the next 
generation of sending 
solutions from Pitney Bowes:  
SendPro® Mailstation

1Save 19p versus Royal Mail® 1st class stamps and 
save 6p verses Royal Mail® 2nd class stamps with 
Mailmark® franking machine prices. Savings for other 
services can be found here. Savings do not include 
equipment running costs or consumables. No 
minimum volumes needed. (prices correct as of 2nd 
October 2023). For full pricing details from Royal 
Mail, you can download Royal Mail’s wall chart here.
2Save 60.39% versus Royal Mail® and Parcelforce® 
Worldwide Depot Drop-off non-contract prices via 
www.parcelforce.com. Savings do not include label 
printer, home printer running costs or consumables. 
No minimum volumes needed (prices correct as of 
10th July 2023 Parcelforce® Worldwide UK and 
International online prices).
3This is based on the usage of 3.6 Pitney Bowes 
genuine franking ink cartridges per year on the 
£7.70 monthly tariff. AutoInk is a part of your 
all-inclusive service contract. AutoInk is an  
optional service and you will be provided with  
an alternative service contract should you wish  
to opt out of AutoInk.

Save up to 19p  
vs. 1st and 2nd class stamps1 
 
Save 60.39%  
on sending parcels2 
 
Save up to 71%  
with AutoInk3

Get savings that
quickly add up.

Designed to minimise downtime:
Daily tasks are easy for everyone, thanks to our bright, 
user-friendly colour touchscreen. And it’s so simple to 
operate. Get started right away with our integrated 
support articles and self-help videos.

Intuitive workflow:
You’ll be amazed at how it all makes such perfect sense.  
A few taps of the sharp 4.3” colour touchscreen and 
you’re on your way. You’ll be done before you know it.

Ink included as standard:
With AutoInk, you never have to worry about ordering 
ink again. Eliminate that hassle once and for all. Pairing 
AutoInk with the SendPro Mailstation provides an 
exceptionally affordable and convenient way to run  
your business. When the ink starts to run low, the 
SendPro Mailstation alerts us automatically. We then  
ship you a replacement franking ink cartridge right  
away with delivery included. With franking ink bundled 
for the life of your SendPro contract, you can save up  
to 71% a year3.

Eliminate wait times for support:
No need to call in for support. Get the help you need 
instantly from our easy-to-use website.

•	Get support with live chat.
•	Order other supplies.
•	Create and submit support cases to our technical team 

through your online account.
•	View self-help articles and videos.

There’s also helpful assistance through the intuitive 
touchscreen notifications as well as our how-to guides.

How does AutoInk work?

Ink order placed 
automatically

Order delivered 
directly to you

You save up to 
71% a year3

Meter sends alert 
when ink is low

https://www.pitneybowes.com/uk/postage-rate-change/franking-savings-guide.html
https://www.royalmail.com/current-postage-prices
https://www.parcelforce.com/


So many useful features in a compact size that enable you to save.

The SendPro Mailstation & the SendPro  
Online companion app — perfect together 

It’s a combination that’s versatile, yet so powerful. 
Using the SendPro Mailstation with the SendPro 
Online companion app provides an exceptionally 
robust set of features:

•	Compare mail service options for best price
•	Pay the correct amount for each letter while getting  

the lowest postage prices with Mailmark®

•	Print parcel labels and return labels
•	Save 60.39% versus Parcelforce retail rates4

•	Take advantage of the Royal Mail Delivery  
Confirmation Service for parcel sends

What’s more, you never have to worry about 
running out of ink with AutoInk — our convenient 
ink ordering offer that’s included as standard. It 
saves you time and money by providing an 
affordable, convenient way to run your business.  
The ink is sent to you automatically as your supply 
begins to run low.

SendPro® Mailstation

Key benefits of the SendPro Mailstation

Easy to use
•	Bright, sharp 4.3” colour touchscreen  

for simple operation
•	Intuitive menu makes for selection easy
•	Complete jobs quickly and accurately
•	Print up to 16 envelopes per minute
•	Simple self-install. Set it up yourself,  

or if you need help, access our online 
support, how-to guides and tutorials.

Simplify and save
•	An all-in-one sending solution for  

mail and parcels
•	Cut costs with substantial discounts 

from Royal Mail and Mailmark
•	Save on sending parcels with 

Parcelforce Worldwide
•	Use AutoInk to save up to 71%1 and 

not worry about running out

Ideal for any office
•	1D barcode printing for Special 

Delivery Guaranteed® and Royal Mail 
Signed For® services.

•	Compact size fits easily in any workplace
•	Handles all envelopes, plus parcels
•	Quiet performance
•	Eliminate trips to the post office

Reliability meets simplicity
•	All repairs and replacements are  

included with AutoInk
Get – and stay – in control
•	Refill postage online in seconds
•	Track your spending costs and  

balance easily
•	Receive automatic rate updates and 

service notifications
•	Check your wireless connection strength
•	View ink status
•	Order supplies
•	Enable multiple departments to print

Track 
spend

Automatic  
rate updates

4.3” colour 
touchscreen

Integrated  
2.5 kg scale

“We found Mailstation quick and easy 
to install — we were connected and 
printing postage on our first letters 
within just a few minutes. The 
intuitive prompts on the touchscreen 
make it very straightforward to select 
the right postage. Now, our clients 
receive their communications in a 
timely, professional way and we’re 
saving time and money.”

— Monica Mistry, FirstFord Ltd

4Save 60.39% versus Royal Mail® and Parcelforce® Worldwide Depot 
Drop-off non-contract prices via www.parcelforce.com. Savings do 
not include label printer, home printer running costs or consumables. 
No minimum volumes needed (prices correct as of 10th July 2023 
Parcelforce® Worldwide UK and International online prices).

Save on 
postage

https://www.parcelforce.com/


SendPro® Mailstation 

Supplies

Buy at: pitneybowes.co.uk/mailstation

A choice of supplies to meet your sending preferences.
Royal Mail® & Parcelforce® Worldwide compliant.

Specifications

User display 4.3” colour touchscreen

Envelope processing Up to 16 letters per minute

Franking ink AutoInk comes as standard; blue ink

Feed Manual feed 

Envelope moistener Standard 

Integrated scale Up to 2.5 kg

Envelope sizes Up to 9.5mm thickness. Media sizes: 76mm x 127mm up to 330mm x 381mm

Carrier Royal Mail® and Parcelforce® Worldwide

1D barcode – Special Delivery and Signed For Yes. 1D barcode printing directly from product.

Parcel sending Through SendPro Online desktop application 

Return address Through SendPro Online desktop application 

Logo printing Not available

Connectivity LAN (wired) or Wi-Fi (wireless). Full-time internet connection required

Basic accounting Up to 100 accounts; Up to 10 devices

Presets 2 standard letter and 4 individual classes

Reporting/insights Through SendPro Online desktop application 

Automatic rate changes Included

Security Pin Included

Electrical and approvals 240V AC 50/60HZ 0.65-3A

Dimensions (W x D x H)
Device only: 304.8 mm x 254 mm x 203.2 mm 
With scale on stand: 304.8 mm x 355.6 mm x 241.3 mm 
With scale (in upright position) on stand: 304.8 mm x 355.6 mm x 330.2 mm

Other supplies you may need

Labels

• Self-adhesive franking labels - 175 x 44 mm — box of 125 double sheets. (250 labels).  
Product code: DBL-LBL250
• Self-adhesive franking labels - 175 x 44 mm — box of 500 double label sheets. (1000 labels).
Product code: DBL-LBL1000

Envelope sealing solution • E-Z Seal® envelope sealing solution with sponge tip -188 ml bottle. Product code: H601-7 

Cleaning kits for franking machines  
and equipment

• Basic cleaning kit. Product code: SL-CKB01
• Equipment surface cleaner (dual pack). Product code: SL-CKS01
• Equipment wipes (pack of 50). Product code: SL-CKW02
• Dry, lint-free wipes (pack of 300). Product code: SL-CKW03

https://www.pitneybowes.co.uk/shop/franking-machine-supplies/shop-by-machine/sendpro-mailstation-franking-machine-supplies-pitney-bowes/en-uk/storeuk

