
Shipping & Mailing
Outbound and Inbound Package Management

For more information, visit us online: pitneybowes.com/uk/ssto

Save time and money by increasing the efficiency  
of your receiving process. 
SendSuite Tracking Online is a cloud-based solution 
that streamlines the logging, tracking and management 
of incoming packages and important mail. You’ll gain 
better visibility on what comes into your organisation and 
where it goes.

SendSuite Tracking Online defines new standards for 
precision and accuracy, helping customers like you meet 
the demands of today’s complex and interconnected  
world of commerce.

Gain a comprehensive view of your receiving  
process including: 
• What you received 
• What time it was received 
• Identity of both sender and intended recipient 
• Current status within your organisation 
• Exact time of delivery to the intended recipient 

Just scan the barcode on a package or piece of mail. 
From that point until it’s received by someone in your 
organisation, everything you need to know is right at 
your fingertips. No special training is required. Real-time 
email/phone support options are available.

Simplify your inbound  
package management. 

SendSuite® Tracking Online

http://pitneybowes.com/uk/ssto


Key features: 
• Unlimited package and transaction tracking  
• Dashboard view of package status 
• E-mail notifications to alert recipients of package delivery 
• Options for scanning, tracking and capturing delivery signatures
• Options for asset tracking across an organisation
• Options for multi-location management
• IT set-up and maintenance-free 

SendSuite® Tracking Online is scalable, giving you the flexibility  
to add users and features as your business grows.

Receive

Includes:
• Scan and record receipt 

of packages
• Package Listing, History 

and Search
• E-Mail Notifications 

with customisation
• Package Reporting
• Counts and Batch Receive
• Tracking Number Generation

Receive and Deliver Enhanced Receive 
and Deliver

SendSuite Tracking Online helps:

Increase 
• Efficiency 
• Productivity
• Processing speed 
• Satisfaction

Decrease 
• Status inquiries
• Time searching
• Labour costs
• Error rates

Improve  
• Accountability
• Mail security
• Compliance
• Chain of custody

Track, monitor and deliver with confidence.
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Includes all Receive subscription 
features, plus:
• Signature Capture and Display
• Import Contacts
• Quick Receive 
• Group Delivery

Includes all Receive and Deliver 
subscription features, plus:
• Multi-location Management
• Automated Import Contacts
• Label Printing
• Photo Capture
• Audit Logging
• Asset tracking

SendSuite Tracking Online offers a number of subscription levels to fit every budget
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