
Guide

In the legal world, reputation is everything — and losing track of a critical document could cost 
you a case or a client. USPS Certified Mail® offers a way to mitigate that risk with verifiable proof 
of mailing and delivery, but the traditional process of green cards and post office trips is time-
consuming and vulnerable to error.
That’s why law firms are turning to Certified Mail with electronic Return Receipt (eRR). With features 
like secure tracking and digital signature storage, your firm can simplify document tracking, boost 
efficiency, and stay compliant.

Simplify the Certified Mail® process with digital tools that modernize 
tracking, improve compliance and eliminate green card headaches

Ensuring Case Integrity: 3 Reasons for 
Smarter Legal Document Delivery

https://www.pitneybowes.com/us/solutions/certified-mail.html?cm_sp=web_us_sts_growth_shipping_legal_3reasons_guide_certifiedmail_link1_2025


Ensuring Case Integrity: 3 Reasons for Smarter Legal Document Delivery Page 2

Case documents are often irreplaceable 
and require special care when sending to 
and from clients. And even when handled 
properly by the sender, documents can be 
lost, stolen or logged incorrectly — and your 
law firm could be held responsible.

Get digital access to a document’s chain of custody1.

Certified Mail with electronic Return Receipt 
constitutes legal proof that your firm sent a 
document and eliminates the cumbersome, 
error-prone task of manual document logging. 
It creates a digital audit trail for every document 
that proves exactly when, how, and to whom it 
was delivered. 

Here’s how Certified Mail proof of mailing and 
delivery works:
•	 USPS uses a piece of Certified Mail’s tracking 

number to confirm that the letter or package 
was sent

•	 Upon delivery, USPS provides electronic 
verification that the item arrived, or a delivery 
attempt was made

•	 USPS keeps a digital record of your delivery, 
including the recipient’s signature, for two 
years following the date of mailing at the Post 
Office™ of delivery

Additional options provide further visibility and 
signature proof, such as Return Receipt, which 
provides you with a copy of the recipient’s 
signature when your Certified Mail is delivered, 
and Restricted Delivery, which allows you to 
require that delivery goes specifically to the 
addressee or their authorized agent.

Common uses for Certified Mail:

Time-sensitive materials

Collection notices

Contracts or legal agreements

Financial statements

Business compliance documents

Personally sensitive 
correspondence

Medical information

Proprietary business information

Tax returns
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While Certified Mail has an additional cost, Pitney Bowes can provide law firms with a less 
expensive and more streamlined option.

Reduce your firm’s sending costs2.

Traditionally, Certified Mail operates manually, 
requiring someone to go to the post office, fill 
out a form and wait for a signed paper receipt. 
By using electronic Return Receipts (eRR), firms 
can avoid that trip to the post office and save 
$1.58 per piece of mail. Multiply that across 
hundreds of mailings per month and you’re 
saving thousands annually — not to mention the 
reclaimed staff hours previously spent filling out 
forms and tracking paper receipts.

This option automatically stores all information 
including the Certified Mail tracking number, 
certified delivery date and the Certified Mail 
recipient signature in an easily accessible and 
searchable online database. 

In addition, this visibility reduces compliance and 
security risk, helping firms avoid costly errors 
that could result in lost revenue. Traditional green 
cards can be lost, misfiled, or delayed. With eRRs, 
mail data is uploaded automatically. No scanning, 
no lost records, no manual entry.
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Manual tracking introduces opportunities for 
human error, from incorrect client billing to 
misplaced documentation. These mistakes can 
damage client relationships and even risk the 
outcome of a case. 

Certified Mail with eRR automates tracking and 
recordkeeping, ensuring a complete closed 
compliance loop that preserves accuracy and 
transparency with every correspondence.

Your team can provide clients with real-time 
status updates, proof of mailing and delivery and 
a digital copy of the recipient’s signature — all 
without manually scanning documents, chasing 
receipts or reconciling spreadsheets. Instead, 
everything is securely captured and accessible in 
just a few clicks.

This doesn’t just save your firm valuable time; it 
reinforces your reputation for reliability. When 
clients know their legal documents are in good 
hands, you build trust and loyalty that lasts.

It’s time to modernize the way you send and 
receive legal documents. The Pitney Bowes 
Shipping 360® platform gives your law firm 
complete visibility and control of your firm’s 
shipping, mailing, and receiving operations. 
You’ll gain instant access to tracking information, 
carrier discounts and automated support for 
client shipping chargebacks. And should you 
ever need to retrieve it, we’ll securely store your 
Certified Mail data for up to 7 years.

See how your law firm can simplify its 
sending process with Pitney Bowes 

Shipping 360®.

Connect With an Expert

Ensure compliance and build client trust 3.

In legal practice, every missed detail matters. When clients entrust you with sensitive or 
time-critical documents, delays or errors can quickly erode confidence. Certified Mail not 
only proves delivery — it proves your professionalism.

https://www.pitneybowes.com/us/enterprise-shipping-360.html?cm_sp=web_us_sts_growth_shipping_legal_3reasons_guide_shipping360_link1_2025
https://www.pitneybowes.com/us/enterprise-shipping-360.html?cm_sp=web_us_sts_growth_shipping_legal_3reasons_guide_shipping360_link1_2025
https://www.pitneybowes.com/us/enterprise-shipping-360/request-more-information.html?cm_sp=web_us_sts_growth_shipping_legal_3reasons_guide_connect_with_cta_2025

