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EngageOne® Video
Evolve to video that interacts.

Engagement. Evolved.
Customer experience matters more than ever. In recent research conducted  
by Pitney Bowes and the CMO Council, customers demanded seamless, 
omnichannel, personalized experiences on their device of choice. Today, there’s  
a highly compelling way to reach your customers and captivate them through 
interactive, data-driven, real-time video experiences. 

EngageOne Video puts your customers in control. They’ll interact with relevant, 
engaging personalized content and navigate their own video journeys. Best-
next-actions generated by their in-video interaction will enrich their experiences 
and dynamically inform the engagement that follows. With EngageOne Video, 
clients have successfully increased ROI, retention and customer engagement.

Add impact where  
it counts.
Personalized, interactive and seamless, 
EngageOne Video helps to:

• Drive sales volume and velocity.
• Increase customer satisfaction  

and service.
• Anticipate customer needs.
• Acquire, grow and retain customers.
• Improve your bottom line.

Relevant, engaging, real-time
Grow your sales, not your salesforce.
Interact live, with personalized one-to-one 
engagement. Combining cost-effective 
scalability with rich, interactive 
personalization, EngageOne Video can  
act just like your top salesperson. It 
addresses customer and prospect needs, 
delivers automated lead-qualification and 
lets your salesforce focus on your best 
prospects. You can shorten sales cycles, 
expand cross-sell and upsell, and achieve 
more with existing resources.

Re-imagine customer service.  
With EngageOne Video, you can simplify 
the complex, by explaining everything 
from insurance policies to billing 
statements in easy-to-understand ways. 
Captivate and inspire clients, customers, 
prospects and employees, replicating  
your best service conversations and 
anticipating questions before they’re asked. 
Armed with the most accurate real-time 
information, you can automatically present 
best-next-action recommendations.

Educate, inform and inspire.
Whether you’re looking to reach dozens  
of clients or millions of prospects, 
EngageOne Video delivers engagement 
levels much greater than standard videos. 
Viewers can interact, selecting the specific 
topics that interest them. Personalized 
content driven by customer data responds 
to viewer preferences in real time, 
explaining bills and statements, highlighting 
special offers, onboarding new customers 
and more.

Customer Engagement
Interactive Personalized Media

Data sheet
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Advanced Text to Speech

Ensure your messaging is hyper-
personalized based on region and 
preference. You’ll benefit from 
advanced Text to Speech capabilities 
that support multiple languages, 
accents and genders.

Robust real-time analytics

Know when, where and how your 
customers are interacting to diagnose, 
analyze and improve customer 
experiences within your video 
environment. Campaign reports are 
tailored to integrate with market 
leading analytics and CRM systems.  
Respond intelligently in real time to 
create the seamless interactions 
customers demand.

Personalized, seamless and omnichannel

New, simple, easy-to-use  
self-service interface

Any user, business or IT, can rapidly 
create and deploy communications via 
video within minutes. No extensive 
training specialist creative or IT 
required, speeding time to value.

Extensive library of  
ready-to-use templates

Upload your existing brand assets or 
choose from a wide selection of 
pre-built templates. With EngageOne® 
Video, it’s easy to add data, text, 
imagery and video from external 
sources, customer relation 
management (CRM) systems, billing 
systems and more. Simple and easy to use interface 

designed for the Business and IT user.

Real-time analytics ensures you have  
up-to-the-minute understanding around 
customer engagement.
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Live and data-driven engagement

If the viewer’s data profile changes, so 
does the video—even mid-experience. 
These videos are not pre-rendered. 
They utilize the most current 
information about your client or 
prospect to engage them live.

Device detection and optimization

Ensure the best video quality and 
performance on any platform or 
device. With EngageOne Video,  
Full High Definition (FHD) is standard.

EngageOne® Video clients report outstanding results.

 +12%
Increase in retention 
among customers who 
viewed their videos

 55%
Response rate from 
viewers after watching 
their personalized videos

6X
Increase in ROI on 
EngageOne Video within 
the first six months

Create compelling, optimized 
content for any screen.

EngageOne Video puts your customers in control with video that interacts.
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For more information, 
visit us online: 
pitneybowes.com
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United States and Canada
800 327 8627
pbsoftware.sales@pb.com

Europe/United Kingdom
+44 (0)800 840 0001
pbsoftware.emea@pb.com

Australia/Asia Pacific
+61 2 9475 3500
pb.apac@pb.com

Other EngageOne® solutions from Pitney Bowes

Accelerate digital transformation with our  
EngageOne® portfolio solutions.
Digital transformation is evolving the way organizations interact with customers and Pitney Bowes is providing the tools. 
With a comprehensive selection of connected, high-power customer communications management solutions, we bring 
more flexibility, efficiency and control to the process of engaging customers at their moment of need.

 

EngageOne® Vault  
See what your customer sees in 
seconds to inform quick, meaningful 
interactions. EngageOne Vault is a 
powerful repository that easily 
connects with business systems, 
including accounting, billing, customer 
care, call center and CRM applications.  

EngageOne® Digital Self Service  
Enable your customers to do more via 
online and mobile with the devices of 
their choice. Plus, give them access to 
their entire communications history 
through a secure, personalized portal. 
With EngageOne Digital Self Service, 
customers can pay bills, access 
historical communications and find the 
right information fast.  

EngageOne® Communicate  
Design interactive, data-rich, dynamic 
content optimized for display on any 
device. EngageOne Communicate is a 
cloud-based customer engagement 
platform that accelerates the creation 
and delivery of communications, 
including email and SMS. 

EngageOne® Inform  
Track the delivery of mailed 
communications using USPS®  
Informed Visibility data connected  
to your business data. Gather insight 
on the acceptance of mail by the  
USPS, in home delivery information, 
and undeliverable as addressed 
communications to further engage 
with your customers at their moment 
of need.

EngageOne® Deliver 
Use EngageOne Deliver to send 
communications created via email, SMS 
and push notifications to the customer 
touchpoint of choice. It’s easy to track 
opens, manage bounces and response. 

EngageOne® Compose 
Take customer engagement to a 
whole new level through interactive 
and personalized correspondence  
with EngageOne Compose. This 
powerful customer communications 
management solution allows you  
to easily create personalized 
communications to be delivered at 
exactly the right times during your 
customer’s journey. 

EngageOne® Converse 
Communicate with customers on 
messaging channels. Provide them  
with added convenience—and  
lower your cost of service. From 
appointment scheduling to quotes,  
bill explainers, alerts and updates, you 
can use EngageOne Converse to create 
user-friendly customer conversations 
that are automated, data-driven and 
can be escalated to humans.

The expertise 
you need
Experts from the Pitney Bowes 
Professional Services team  
and Partner Network can help  
you plan, create, deploy and  
maintain your client customer 
communications solutions.


