
GDPR:  
Are you ready?

Customer Information Management

The EU General Data Protection Regulation brings new urgency 
to a Single Customer View.
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The EU General Data Protection 
Regulation (GDPR) will transfer 
much more power to individual 
customers: Easier access to their 
data, greater flexibility to move  
it between providers, the ability 
to swiftly rectify and remove 
their data from your data stores. 

GDPR’s requirements will apply 
to every organization of every 
size, industry and geography 
that processes data from EU 
citizens1. Its enforcement date  
is fast approaching and failure  
to act will bring steep penalties. 
This is a data-management 
challenge you can’t afford  
to ignore. 

Do more than comply.
With Pitney Bowes, the steps you take 
toward GDPR compliance will help  
you achieve a rich, comprehensive 
Single Customer View. Increase the 
quality and control you have over your 
customer data, and you can gain new 
agility and insight to drive value all 
across your organization. 
 

01 Discover 
Systems. Platforms. Databases.  
There are so many places where a 
customer’s data may reside across 
your organization. If you can’t 
recognize every instance for each 
individual, you can’t know if that  
data’s being processed or access  
it upon request.

With GDPR, you need to be able to 
identify every instance of personal 
data worldwide for each EU customer. 
Pitney Bowes helps you discover that 
data wherever it lives. 

“ Data subjects shall  
have the right to 
confirmation from the 
controller whether or  
not their personal data 
are being processed 2.”

02 Prepare
When your customers ask for access, 
request updates or ask to have their 
data removed, GDPR requires you to 
act fast. You’ll also need to reflect 
changes all across your organization. 

We’ll help you tag your data for  
easy access and updates across 
different systems and data sources. 
Plus, we’ll improve your data quality, 
applying powerful matching 
algorithms, data federation and  
master data management to achieve  
a more accurate and agile Single 
Customer View.

Enforcement date: May 25, 2018
 
Fines for non-compliance: Up to the greater of  
€20 Million or 4% of annual global turnover
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03 Act
Achieve a higher level of data 
governance. Search-engine-style 
simplicity makes it easy to find and  
act on what you need. Understand  
the full extent of each customer’s 
relationship, and you can streamline 
workflows and compliance.

Efficiently manage right of access, 
rectification, deletion and restriction  
of data processing, as well as requests 
and consent. Adhere to requirements 
for data minimization. Support  
GDPR compliance, and achieve a 
comprehensive Single Customer View. 
Then, you can boost performance in 
other valuable ways:

• Add relevance and personalization  
to each interaction.

• Uncover opportunities for cross-sell 
and upsell.

• Increase consistency across channels.

• Enhance entity resolution to combat 
financial crime.

Seize your GDPR opportunity.
With or without regulatory 
interventions, customers expect  
and demand to be recognized and 
engaged consistently enterprise-wide. 
Now, GDPR brings new urgency to 
obtaining an accurate, agile Single 
Customer View. 

Minimally disruptive and quick to 
market, our approach will unleash the 
power of your existing technologies. 
Enhance your customer information 
management for compliance, and 
you’ll gain new insight and agility  
that can benefit every aspect of  
your business. 

Contact us to find out how quickly 
and easily you can improve your 
customer information management 
in ways that will help you ready  
your organization for GDPR and  
so much more.

1Source: CFO.com
2GDPR, Article 15
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United States
3001 Summer Street
Stamford, CT 06926-0700
800 327 8627
pbsoftware.sales@pb.com

Europe/United Kingdom
The Smith Centre
The Fairmile 
Henley-on-Thames 
Oxfordshire RG9 6AB
0800 840 0001
pbsoftware.emea@pb.com 

Canada
5500 Explorer Drive
Mississauga, ON L4W5C7
800 268 3282
pbsoftware.canada.sales@pb.com

Australia/Asia Pacific
Level 1, 68 Waterloo Road
Macquarie Park NSW 2113
+61 2 9475 3500
pb.apac@pb.com

For more information, 
visit us online: pbi.bz/GDPR

The information in this document may not be construed or used as legal advice about the content, 
interpretation or application of any law, regulation or regulatory guideline. Customers and prospective 
customers must seek their own legal counsel to understand the applicability of any law or regulation 
on their processing of personal data, including through the use of any vendor’s products or services.

http://pbi.bz/GDPR

