How to Create a Client Service Case

Upon Sign-in, one of the following screens will be displayed based on the number of products you have.

| You will see one of the two screens below. Select “Create a Support Case”

. N
pitney bowes k@@ PRODUCTS & SOLUTIONS INDUSTRIES SUPPORT INK & SUPPLIES

Please note: New meter orders placed before April 6, during our systems upgrade, will be processed after our upgrade
is complete. There will be a slight delay in your delivery time.

Go To Classic My Account

My Account ‘Welcome. John

BILLS & INVOICES PROFILE MANAGEMENT

View & pay bills

5 S,
pitney bowes \\@@ PRODUCTS & SOLUTIONS INDUSTRIES SUPPORT INK & SUPPLIES

Profile & settings
Pay Purchase Power with your Please note: New meter orders placed before April 8, during our systems upgrade, will be processed after our upgrade is
Reserve Account Add account complete. There will be a slight delay in your delivery time.

My Account Welcome, Paige profile & setiings | add account

POSTAGE MANAGEMENT SERVICE & SUPPORT

View postage account balances View & manage products MY PRODUCTS | viewall

Schedule Reserve Account deposits View my Support Cases oM100 . View my Support Cases

Set Meter refill email notifications 1 1

Order Reserve Account deposit slips '- DM100

: ezt Product Code (PCN): P00

R kg e e Reses - . EI
Serial: 1680285
Installed at: 333 NPOINT CTRE STE 650 Get a copy of my contract

PURCHASE POWER® ONLINE ORDERING [ suppot | ‘:;;’;A:*EEJA Grus Update my credit card

Request credit line increase Buy meter ink & supplies Ink + Supplies Edit address Request posiage refunds

Review Purchase Power activity Check status of supplies order Envelope Message PUrEnase POWSTE fewards
Maore details =

Shop for DMT/Production Mail parts

We have temporarily disabled online bill pay.
ORDER HISTORY POSTAGE MANAGEMENT You may still pay through other methods,

Check status of DMT/Production
Mail parts order

including mailing payment to the address on

Order# Date Value Postage Funding Account: 44943848 |y siatement or invoice. More details >
2955185 08/29/2014 §119.82 Reserve Account Prepaid ...
REPORTING
2153553 07182013 §111.79 . Power® Available
1224851 061372012 106.44
View Total Postage Management i Total postage funds
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. Make sure the correct account is selected.

3 If the account number is incorrect, click ‘change account’ and select the appropriate account from the ‘Select an
Account’ dialog box.

pitney bowes

Account PB DEMO [#0015558720) | change account

Address 37 EXECUTIVE DRIVE, DANB CT/ United States, 06810-4147

Knowledge m

» pitney bowes

‘Welcome John Smith (demo@mailinater.com) | sign out

Account.

PBDEMO (#0015558720) | change account Welcome John Smith (demo@mailinator.com) | sign out

Address 57 EXECUTIVE DRIVE, DANBURY, CT/ United States, 068104147

) Technical Support : Select this if it's about a technical problem with youNg{ _Knowledge [P¥59

elect an Account  +raaccount

PB DEMO 37 EXECUTIVE DRIVE, DANBURY, CT/ United States, 06810-4147

cancel pitneywpowes (@@ E

Refer to aky Pitney Bowes statement or invoice and enter the account
number to4gart.
3

Account Number

Enter account number



n Select the ‘client service’ button below:

pitney bowes

Account PB DEMO (#0015558720) | change account Welcome John Smith (demo@mailinator.com) | sign out
Address 37 EXECUTIVE DRIVE, DANBURY, CT/ United States, 06810-4147

Knowledge @

Which of the following best describes your inquiry ?

= Client Service : Select this if it's about your account (e.g. billing change of address etc.)

Technical Support : Select this if it's about a technical problem with your equipment or software

Next

In the ‘Description Information’ section, provide more information about your client service case from the pull-down
menu provided.

o Select the appropriate option under ‘How can we help?’

o Additional information will be requested in the field, “This relates to” based on the option you selected
in the “How can we help?” section. Select the most appropriate for this case.

o After completing the rest of the form, select “Submit”.

pitney bowes |

Account PB DEMO (#0015558720) | change account Welcome John Smith (demo@mailinator.com) | sign out
Address 37 EXECUTIVE DRIVE, DANBURY, CT/ United States, 06810-4147

Knowledge E

3 7 Case Edit
£ New Case

Case Edit Submit, | Save & Close| | Submit & Add Attachment| |Save & New | Check Spelling | |Cancel
Case Information 1 = Required Information
Account Name  |pB DEMO Q) Priority  Medium
Contact Name  John Smith Status |
I Description Information l
How can we help 7 |1 have questions about a recent order v
This relates to... | --None--

. I have general questions about my account
Subject ||| have a question about a recent invoice

Initial Details || | would like to request a copy of my invoice

I would like to make a payment

| have questions about a recent order

I would like to make a change to my account

I would like online assistance

I need assistance refiling my meter P

I would like to request a credit limit increase

I have a question about my maintenance contract

Something else

Additional Information

Invoice Number Purchase Order #
Submit ISave & Close | | Submit & Add Attachment| | Save & New | Check Spelling | |Cancel
—

Your Case has been submitted and an email will be sent to confirm your case details.



n You can check on the status of your case — once it is resolved, the status will change from ‘open’ to ‘closed’.

pitney bowes

Account PB DEMO (#0015558720) | change account Welcome John Smith (demo@mailinator.com) | sign out
Address 37 EXECUTIVE DRIVE, DANBURY, CT/ United States, 06810-4147

Knowledge E

E o= Case Printable View
£ 04553193

‘ + Case has been submitted.

« Back to List
Case Comments[o] | Attachments [0 | Articles [o]

Case Detail Edit |Close Case

Case Information
Account Name  PB DEMO Priority  Medium
Contact Name John Smitn

Case Number 04553193

Description Information
How can we help ? | have questions about a recent order
This relates to...  Supplies
Subject  Test- PLEASE DELETE
Initial Details  Test - please delete

Additional Information

Invoice Number Purchase Order #

System Information
Date/Time Opened  4/8/2016 5:39 AM Date/Time Closed

Edit | |Close Case

Your Case has been created and an email will be sent to confirm your case details. See sample below:

pitney bowes @@‘

From: Pitney Bowes Client Services
Subject: Change to my account

Hello John,

You’ve successfully created a case with our Client Service team. Rest assured, we'’re
looking into it and will continue to keep you updated. To help you track the progress of your
case, we've created the following reference information:

Case Number: 0123456789

Subject: Change to my account
Once you're confident we’ve resolved the issue, we’ll send a final confirmation email.

Questions? You can reach us by replying to this email (make sure you keep this code in the
response 0123456789 or by updating your case using pitneybowes.com case management.

Through case management you could also access the knowledge base, view your Pitney
Bowes account or see all the other ways to contact us.

We appreciate your patience and will be in touch soon.

Your Pitney Bowes Client Service Team


http://links.pb.mkt4295.com/ctt?kn=2&ms=MTM0NTcyNDIS1&r=LTM3MTAzOTQ5NDQS1&b=0&j=NzYwNDYzNTc3S0&mt=1&rt=0

