
Customer Engaged Billing
Transform your most-read communications into highly targeted, 
multichannel engagements that cut costs, increase satisfaction  
and drive profits.



An international utility 
consolidated electric 
and gas statements, 
enabling a single 
payment for multiple 
products. Customers 
could select large-
print formats or 
specific languages 
based on their needs.

With opt-out rates on the rise, you need to take 
advantage of every interaction. Discover how you can 
reach a new level of customer engagement—turning 
statements into highly personalized experiences with 
customized formats, more compelling offers and true 
self-service convenience. 

Statements are critical customer touchpoints
Your statements are read more often—and more closely—than any other communication sent. 
When information is not clearly presented, customers will call. But when offers are not relevant, 
they won’t respond at all. Operations teams are always looking for creative ways to reduce calls 
and their corresponding costs, and marketers need to achieve more with this prime real estate. 
Unfortunately, few organizations can customize output at the necessary speeds required due to 
the lack of automated intelligence. While there is nothing new about using statements to promote 
special offers—the rules of the game have changed.

Enhance and personalize each contact to reduce costs and drive revenue
Simply stated, customers don’t respond to offers they don’t find relevant. To reduce the cost and 
increase the business value of your bills and statements, your organization has to get personal 
with your customers. This begins by understanding their profiles and preferences; and comes 
to life when you can generate one-to-one experiences on-the-fly. Customer Engaged Billing 
from Pitney Bowes is an end-to-end solution that marries real-time analytics with high-speed 
multichannel output to engage customers in more relevant ways. 

Systematically deliver greater content in the greatest channel 
Customer Engaged Billing from Pitney Bowes enables you to generate high volumes of the most 
well-designed, highly personalized statements your customers have ever seen. Information is 
easy to understand, presented in the customer’s preferred format, and consistent across all 
channels. Without great cost or effort, you can identify the best-next-action for each customer—
and target messaging to achieve your most critical business objectives. With Pitney Bowes, you 
can send more effective statements with maximum reliability, speed and efficiency. 



A leading Australian ISP increased products  
per customer 22% in just 15 months. They  
also reduced call-center volume 10%.

Let your customers see your 
organization in a brand-new way. 

Engage your customers with offers 
designed specifically for them.

Discover what your customers 
really want.

Present information more 
clearly to reduce the cost 
of customer service
Now you can design easy-to-
understand statements, adding 
customized tables, color, and 
attention-grabbing graphics 
quickly and easily. Create 
consistent experiences across 
print, web, mobile and call 
centers—offering customized 
capabilities that empower 
customers to do more—and 
accelerate the adoption of 
digital service. With Customer 
Engaged Billing, you can update 
terms, provide compliance 
updates and personalize 
calls-to-action using the 
same communications you 
already produce.

Drive results through 
effective and relevant 
customer offers
With ever-increasing opt-out 
rates, you need to take advantage 
of those communications that 
customers read most. Our 
built-in marketing automation 
instantly recommends the 
best offer or message for each 
customer by analyzing their 
unique profiles, transaction 
histories and behaviors. 
Instead of campaigns, you 
can engage customers in 
one-to-one dialogues with 
statements that are more 
personal and more relevant 
than ever before. Every 
interaction informs the next, 
as messaging is updated on-
the-fly—even as customers 
move between channels.

Increase customer 
satisfaction by engaging 
customers based 
on their needs and 
preferences
Whether your customers 
prefer large-text print or 
smartphone texts, Customer 
Engaged Billing from Pitney 
Bowes delivers highly 
personalized statements that 
are as clear and effective as 
they are targeted. A single 
system manages print and 
digital output, so every 
customer will receive their 
bills and statements formatted 
specifically for their preferred 
channels. Call-center 
agents even have access to 
the same documents and 
recommendations, so  
you can deliver the same 
experience anytime, anyplace.



Personalized content—
including tables, color and 
graphics—grabs customer 
attention and generates 
greater response. 

Start with accurate, easy-to-understand designs. Add 
speed and reliability. Now customize formats for each 
customer and automatically generate content based 
on insight and analytics. Extend that experience to call 
centers, websites and mobile apps. Result: reduced 
costs and greater revenue. That’s Pitney Bowes.

One large 
telecommunications 
company used color 
to boost statement 
understanding—so 
the only calls they 
received were in 
response to the highly 
targeted, one-to-one 
offers promoted. 

Create one-to-one experiences at production speeds
Time has never been more precious—that’s why our end-to-end statement solution automatically 
adjusts on-the-fly based on the preferences of each customer. Generating thousands of pages 
per second, Pitney Bowes helps you integrate data, templates, profiles and preferences to 
generate powerful, personalized statements that get results. Every statement is presented in a 
customized format, including large print and multilingual options. Then, statements are delivered 
in customer-preferred channels, such as print, web, mobile, e-mail and SMS.

Promote the most relevant call-to-action for every customer
The built-in intelligence will assess customer profiles, transaction histories and prior 
interactions, scoring each opportunity in real time to recommend the best-next-action on a 
customer-by-customer basis—automatically. Your business rules drive messaging—including 
images, logos, graphics and text—bolstering your most-read communications to achieve vital 
marketing, compliance or operational goals. 

Provide anytime, anywhere access to the details your customers value most
When you deliver highly detailed, personal information on invoices, customers are less likely to 
inquire with your call center. Clear, easy-to-understand statements that customers can access 
anytime and anywhere pay for themselves in reduced calls—and reduced costs. Low-cost digital 
statement delivery takes the place of print and postage, without sacrificing your ability to engage 
customers with revenue-driving offers. That’s why organizations around the globe rely on Customer 
Engaged Billing from Pitney Bowes to maximize ROI and achieve critical business objectives.



Enable automated, highly effective personalization 
Every day, it’s becoming harder to reach and engage customers 
effectively and efficiently. With simplicity and ease, Pitney 
Bowes can help you turbocharge your statements and invoices 
with customer-centric information and offers. Integrate fully 
automated customized real-time analytics on the fly with one-to-
one intelligence that boosts your marketing performance while 
enhancing the overall customer experience. 

Personalize—and synchronize—every  
multi-channel experience
From smartphone and SMS to e-mail and print, you can instantly 
adjust offers and messages viewed in one medium based on 
a customer’s response to an earlier engagement. Real-time 
analytics automate messages with cross-channel intelligence 
and precision, delivering the right message to the right channel 
at the right time. 

Minimize costs while increasing customer’s 
preferences for self-service
High-speed, high-volume delivery now comes with a high IQ. Your 
organization can easily and cost-effectively launch and manage 
billing across any device or channel powered by the intelligence 
of Customer Engaged Billing from Pitney Bowes. Simple to 
modify and easy to deploy, this solution integrates easily with any 
CRM, ERP or BPM application or business system.

 
 
Experience the Pitney Bowes advantage
Customer Engaged Billing transforms statements and 
invoices into powerhouse marketing tools. Use end-to-end 
marketing automation and real-time predictive analytics to 
help your organization maximize ROI and achieve critical 
business objectives that drive new revenue streams. It’s 
simple. It’s Pitney Bowes.



For more information call 800-327-8627 or visit us online: www.pb.com/ccmsoftware

UNITED STATES

800.327.8627
pbsoftware.sales@pb.com

CANADA

800.268.3282
pbsoftware.canada.sales@pb.com

EUROPE/UNITED KINGDOM

+44.800.840.0001
pbsoftware.emea@pb.com

ASIA PACIFIC/AUSTRALIA

+61.2.9475.3500
pbsoftware.australia@pb.com
pbsoftware.singapore@pb.com
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