
Sustainability Initiative

Showcasing our strength 
in logistics sustainability.
Minimizing our impact on the environment since 1980.

Creating and implementing sustainable business practices within your logistics 
operations is challenging, time-consuming and expensive. So instead, many 
organizations prefer to focus on programs that increase efficiencies and revenue. 
However, the right partner can help you meet your sustainability goals without 
disrupting your operations.

For over 40 years, our programs have demonstrated our commitment to the 
environment. We focus efforts on fleet logistics and ecommerce shipping 
efficiencies, energy conservation and alternative and renewable energy. One 
of our most important practices, partnering with the USPS® for final mile 
delivery, allows us to significantly reduce our environmental footprint.

Let Pitney Bowes show you the way to sustainability.

Global Ecommerce



OUR USPS® PARTNERSHIP 
• We leverage the USPS for last-mile

delivery instead of building out a
redundant, environmentally harmful
infrastructure.

• Our parcels enjoy a “free” ride to
their final mile destination.

• Our environmental footprint is
significantly smaller than private
carriers.

MINIMIZING RELIANCE ON 
SINGLE-USE MATERIALS
• Corrugate recycling at each

fulfillment, delivery and returns
facility allows us to reduce, reuse and
recycle all used gaylords.

• Most of our corrugate in use today is
made of at least 35% post-consumer
recycled materials; some units as
much as 50%.

• When possible, we leverage reusable
plastic pallets in lieu of wooden
pallets. On average, plastics pallets
make 250 trips as opposed to only
5-6 for wooden.

• We’ve reduced our shrink wrap usage
by 20% since 2019.

Building a better environment and better business start here.

OUR DIFFERENTIATORS
• In 1980, our sustainability efforts

were formalized with the creation of
our corporate responsibility
committee.

• As an EPA SmartWay partner, we’ve
improved the environmental
performance of our vehicles through
hardware and software advances.

• We earned the 2020 Climate
Leadership Award for Excellence in
Greenhouse Gas Management from
the Center for Climate and Energy
Solutions for improving energy
efficiency and driving down our
environmental footprint.

• We continue to purchase Renewable
Energy Credits (RECs), which support
green power projects.
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Over the last seven 
years, we’ve reduced 
energy consumption 
by more than  
29.1 million metric 
kilowatt-hours.

Since 2009, our purchases of 
RECs have resulted in more than 
193,754,000 kilowatt-hours  
of renewable energy.

Over 300,000 miles of 
driving reduced and 
over 30,000 gallons of 
fuel saved since 2019 
by using route 
optimization software.

29.1
million

193,754,000

30,000 
gallons

Continuing our commitment.
As we enter our second century in business, we believe it is important to reaffirm our commitment to the 
environment. Whether you work with us through any one of our fulfillment, delivery, returns or digital solutions, 
be assured that we are doing everything we can to minimize our impact on the environment.

For more information, visit us online:  
https://www.pitneybowes.com/us/campaign/sustainability.html
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