
Mailing
Professional services

Get full support for your 
SendPro® C-Series.

For more information, visit us online: pitneybowes.com/us/shipping-and-mailing

Pitney Bowes Global Services is committed to helping our 
clients get the most value from their investment. We’ll start 
by scheduling a trained representative to handle the set-up, 
installation and operator training for your new SendPro 
C-Series. With our support, you can fully benefit from 
everything our innovative solution has to offer right away.

Leverage our comprehensive knowledge and support.
With decades of experience, our field technicians go 
beyond installing and setting up your equipment. We take a 
proactive and personalized approach to help you:

• Transfer postage from any replaced system.
• Establish your WiFi or LAN network connections. 
• Set your preferred default settings.
• Test your system so you can print postage and ship 

packages with your preferred carrier.
• Disconnect and package your replaced system for quick 

and easy return.

Pitney Bowes Global Services

Professional installation and set-up

www.pitneybowes.com/us/shipping-and-mailing
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Please contact your Pitney Bowes sales  
or service representative.  

Maximize savings through hands-on training.
We’ll make sure your employees are comfortable accessing the most critical 
features of SendPro® C-Series. With the proper guidance, you can also save costs 
with the Postal Service and alternate carriers. Plus, we can show you best 
practices to help improve efficiency. Our onsite training will teach you and your 
staff how to:

• Send letters: Weigh, seal and print postage for letter mail and use USPS® 
service options to meet your unique delivery needs.

• Send packages: Select the best delivery service available through USPS or your 
preferred carrier. Weigh packages, store your address lists and print carrier 
compliant shipping labels.

• Track packages: Track packages and all your shipping costs in one place 
through the consolidated reporting capability. 

• Maximize savings: Save more with every effort by realizing today’s best 
practices for mailers and shippers such as selecting from optional delivery 
times, carrier services or packaging alternatives.


