Smart locker

demand and usage:
a snapshot

Why we like smart lockers
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| use a smart locker for:
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Safety and security of packages concerns buyers
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Urban consumers show a higher

propensity toward smart lockers

| would like a more secure way for my packages to be delivered
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Have you ever used or are you currently using a Smart Locker?
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Millennials are trailblazers for smart lockers
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or have used security that
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Smart lockers suit a hybrid work environment

and are popular among office workers

How likely would you be to use a Smart Locker for the following?
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More expensive Business-related Business-related
online orders packages or equipment
documents
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In-office package or Business-related Everyday
equipment pickup transactions online orders

Poll conducted by Morning Consult among a sample of 2200 adults.




