Product Terms for
SendPro® 360 Locker Management,
ParcelPoint™ Smart Locker Management, PitneyTrack® Asset,
PitneyTrack® Enterprise, SendPro® 360 Receiving and
PitneyTrack® Inbound

(Last modified January 2, 2026)
Use of the Service

You may use the Service on behalf of third parties. You may permit your third party contractors to access
the Service solely on your behalf and for your benefit so long as the contractor agrees to fully comply
with all terms and conditions applicable to the Service. You remain responsible for each contractor’s
compliance with those terms and conditions and any breach of those terms. All rights granted to any
contractor under these terms terminate immediately upon (i) conclusion of the services provided by the
contractor to you that gives rise to such right or (ii) termination of your account or your use of the
Service.

Our Responsibilities

The Service may be inaccessible or inoperable during certain periods so that we

can perform routine maintenance support services (“Scheduled Downtime”). Scheduled Downtime will
be scheduled outside normal business hours, such as nights and weekends. We’ll use reasonable
commercial efforts to minimize any disruption, inaccessibility and/or inoperability of the Services in
connection with Scheduled Downtime or other disruption of Service.
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