
Mailing made 
simple with 
SendPro C

Shipping and Mailing 

SendPro® C

Commerce solutions,  
from the Craftsmen of Commerce.



SendPro® C is designed to simplify mail processing, quickly 
send parcels and help you take advantage of exclusive 
savings. You’ll eliminate trips to the post office and get time 
back to do business-critical tasks.

Sending mail and small packages has never  
been easier.



Process, print and save more with SendPro® C.

•	Process daily mail and print postage quickly, at up to  
65 letters per minute.

•	Weigh small parcels accurately with the integrated  
5 pound scale.

•	Automatically save 5¢ on every letter and up to  
40.4% on Priority Mail®.*

*As of January 27, 2019.



Send and track with ease. 

•	The easy-to-use, integrated address book accurately 
verifies addresses before you send.

•	Automatically track USPS® packages to ensure 
on-time delivery.

•	Access to precise mailing and USPS shipping history 
gives users complete spend information.

There were over 6.16 billion 
undeliverable-as-addressed 
USPS mailings in fiscal 
year 2018.

Source: USPS

6.16 billion



Stay connected and stay in control.

•	Get access to SendPro® Online from any PC. You’ll be able 
to mail and ship via USPS® anytime, anywhere.

•	Our exclusive, integrated apps help you optimize your 
end-to-end shipping and mailing processes.

•	Shipping alerts and reports provide near real-time 
information on all mailing and postage activity.

•	Informed Delivery enables you to preview and manage 
incoming mail and deliveries.



Support right at your fingertips.

•	The SendPro® Care app reduces downtime 
by enabling you to self-diagnose and 
troubleshoot device issues without the need 
to call into customer care.

•	Automatic updates ensure you always pay 
the right amount for postage

•	Low ink alerts and diagnostic notifications 
help reduce down time. 

75% say self-service is a convenient way 
to address their customer service issues.

— Nuance Customer Survey



SendPro® C Specifications:

Hardware/SendPro C425:

User display Color touchscreen

Envelope processing Up to 65 letters per minute; 
Semi-automatic feeding

Envelope moistener Standard

Integrated scale Up to 5 lbs.

Electrical and approvals 100 – 120 VAC, 50/60 Hz, 1.0A

Dimensions 16 1/2” L x 15 1/2” D x 11 1/2” H 

Envelope sizes Up to 3/8” thickness. Media sizes: 
3” x 5” up to 13” x 15”

Software: SendPro Online and integrated applications

Pre-loaded apps Various

Mailing and shipping USPS® only

USPS retail rates and 
extra services Included

Commercial Base Pricing Included

Report printing Print to network printer

Connectivity LAN (wired) or Wi-Fi (wireless)

Included services Optional Add-On Features

Basic accounting
Up to 100 accounts; 
Up to 10 devices

Electronic Return Receipt
Save time and increase 
accuracy

Basic analytics High-level analytics Premium accounting
Up to 500 accounts; 
Up to 100 devices

AutoInk Save 20% with enrollment*
Premium analytics

Detailed analytics, insights 
and reports

Report printing Laser printer for reports

*�Get automatic ink replenishments at savings of 20% off the retail price when you enroll in the AutoInk™ program. 
For more information on AutoInk, visit us online at pbi.bz/autoink.

http://support.pitneybowes.com/SearchArticles/VFP05_KnowledgeWithSidebarHowTo?id=kA180000000PODlCAO&popup=false&lang=en_US
http://pbi.bz/autoink
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Stamford, CT 06926-0700
800 327 8627

Start saving on your mailing today. 
For more information, visit us online at pitneybowes.com

https://www.pitneybowes.com/us/shipping-and-mailing/postage-meters/sendproc.html

