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Adopting new software can be difficult and time 
consuming… unless you have professional support services 
for Planet Press from Pitney Bowes Global Services (PBGS). 
We’ll manage the setup and configuration of your new 
automated mail and print technology. Plus, we’ll customize 
Planet Press to meet your unique business, workflow, 
distribution and print needs so you can focus on your 
core business. Pitney Bowes offers a differentiated solution 
in support of Planet Press.

The core team:
• A seasoned industry analyst to assist with uncovering your 

pain points and arriving at the best solution for your 
business

• Seasoned development staff capable of building and 
interfacing with all technologies and business systems 
who will help you:

- Automate manual processes.
-  Combine multiple file and output types into a single 

mail run.
- Provide variable page automation.
- Enable USPS compliance for discounts.
- Standardize outputs from multiple business systems.
- Consolidate multiple documents into a single page.

Mailing
Professional Services

Onboard, automate, manage and 
drive production efficiencies.

Pitney Bowes Global Services 

Professional services for Planet Press
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For more information, 
contact your Pitney Bowes 
service/sales 
representative, email us at 
PBGSProservices@pb.com 
or call 855 849 4986.
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- Utilize customer controlled/customizable images and messaging.
-  Combine mailings from multiple facilities/business units into a single 

mail run.
-  Automate business rules for inserts, quality inspection, dynamic text 

and messaging.
- Consolidate data from multiple files into a single invoice or statement.
- Utilize dynamic switching between printed and digital communications.

• Onsite personnel tweaks solutions to maximize business results with extensive 
knowledge of all included products

Test lab
We have a complete lab to validating the solution prior to implementation. We 
support an end-to-end process from client system data to electronic print or 
delivery.
• Packaged/Off-the-shelf entry options
• Targeted for vertical markets to create correspondence, billings, packages
• Easy to get started with PDF and/or raw data files

Packaged/Off-the-shelf entry options
• We offer the industry’s fastest product. It’s able to outperform by a minimum of 

50%, often achieving speeds of 80%-90% faster than base implementations
• Configurable plug-ins to assist with performance tuning

High performance options 
• Targeted for vertical markets to create correspondence, billings, packages
• Easy to get started with PDF and/or raw data files

Plug and Play components
• With 40+ pre-built components, we can build faster, implement quicker and 

change with your business in a manner competitors can’t match.

Take advantage of our proven skills and expertise. 
Pitney Bowes Global Services (PBGS) knows all the critical elements of an 
integrated print, mail and document processing ecosystem. We have proven 
industry experience helping clients reach operational and business goals faster.
From installation and repair, to preventative maintenance and asset 
redeployment, PBGS provides a single point of accountability. That means you 
can eliminate the complexity that comes with managing multiple vendors and 
the pitfalls of inconsistent service reliability. With over 1,200 certified customer 
service representatives, PBGS has helped over 1.5 million clients around the 
world. We can help you, too.


