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In business, one size doesn’t fit all. To succeed, you need 
comprehensive, integrated solutions that support your 
products and services throughout their entire lifecycle. 

That’s what makes Pitney Bowes Integration Services & 
Solutions unlike any other partner.
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We empower commerce through service and technology.
Our capabilities will help you gain more than innovative, best-in-class 
technology. You’ll gain extended members of your team, ready to help you 
maximize your investment every step of the way. From cradle to grave, Pitney 
Bowes can help accelerate your time to a competitive advantage, no matter what 
size 
your business is.

Leverage our proven, superior set of skills and expertise.
With our vast amount of experience and precise focus, we provide reliable 
and predictable results for clients who depend on our products and services. 
Our range of flexible, comprehensive end-to-end services lifecycle management 
solutions enable clients to focus on their core competency. They include:

•	Design, development and manufacturing (hardware and software solutions).
•	Contact center solutions.
•	Logistics and deployment.
•	Learning and development.
•	Knowledge management.
•	Parts management.
•	Analytics and continuous improvement.

No one provides support this extensive or comprehensive. 
Clients can expect streamlined management processes through a single 
point of accountability, clear escalation paths and a disciplined approach 
to risk management. We offer full transparency into our performance through 
reports and scorecards, as well as consistent communication. Partnering with 
Pitney Bowes Global Services provides you with:

•	Expansive multi-national coverage.
•	A legacy of excellence. We’ve spent over 97 years supporting organizations 

that rely on our products and services.
•	Electromechanical digital expertise that bridges the worlds of physical and 

digital technology.
•	Proven service delivery systems and integrated business processes.
•	Analytics and reporting tools to help manage your business.
•	Confidentiality of clients and data.
•	Technological leadership in integrated service delivery systems.
•	Dedicated innovation and user experience teams.
•	Industry leading speed-to-market.
•	World-class SaaS.
•	Cloud-based IoT technology that delivers optimized results.
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