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To drive better business results, it’s critical that your 
operators and systems are performing at maximum 
efficiency. Operator Coaching from Pitney Bowes can 
help improve operator productivity and your bottom line. 

Building on our basic, key and advanced operator training 
courses, Operator Coaching provides expert support, skills 
and insights that can accelerate your time to results.
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Enhance performance to achieve success.
Operator coaching is designed to improve workcell productivity. We’ll provide 
experienced coaches to run your equipment with your qualified operator to 
enhance their knowledge and performance. On average, one shift is all you need 
to realize the return on your investment. We can help by:

•	Evaluating and recommending current operator proficiency.
•	Utilizing the latest best practices.
•	Resolving specific problems and setup issues.
•	Troubleshooting error conditions with both software and 

mechanical diagnostics.
•	Improving productivity and efficiency by providing guidance about 

routine service and repair of specific equipment.
•	Enhancing performance with analysis and feedback. 

Leverage our proven set of skills and expertise.
With over 97 years of experience, Pitney Bowes understands all the critical 
elements of an integrated print, mail and document processing ecosystem. 
Designed for operators and technicians of all skill levels, our education 
programs can help you achieve your goals, now and in the future.

For more information about Operator Coaching 
and Certification from Pitney Bowes, call 
855 849 4986 or contact your Pitney Bowes 
sales or service representative. 
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