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Optimize the utilization of data analytics 
with unparalleled industry expertise.
Tailored to your unique needs, Pitney Bowes Client Success 
Services helps you optimize your transactional mail assets 
and realize tangible results. Our consultancy, insight and 
implementation services are designed to positively  
affect your bottom line.  

Shipping & Mailing

Analytic driven insight accelerates 
time-to-business results.

Client Success Services  | Performance Data Optimization

With Client Success Performance Data Optimization from 
Pitney Bowes, you can utilize data and industry insights to 
make more intelligent business decisions benefiting your 
bottom line.

http://www.pitneybowes.com/us/shipping-and-mailing/professional-services/client-success-services.html


Our strength is in our people.
Our team of highly skilled, experienced 
production mail professionals 
successfully advise clients on how to 
optimize results based on their unique 
needs. We do this by helping clients 
understand the potential productivity 
improvements that can be gained by 
gathering and evaluating clients’ 
relevant performance data. 

Data is as unique as you are.
The insight gained through using 
production data identifies variances by 
operator, by platform, by change -over 
time and by application. Once the 
insight is properly gleaned, the ideal 
improvement needs can be defined 
and initiatives are deployed to  
improve current statistics.

Ensure that your software 
investment is well spent.
Our Client Success subject matter 
experts work directly with you to 
ensure optimization of installed  
and configured data analytics  
software (DirectViewTM)*. Once  
software utilization is optimized,  
the Client Success team specialist 
works with you to maximize your 
potential to improve productivity.  

Ensure your operational 
performance is optimized.
Our consultants can provide insight  
on your operational performance  
and potential capabilities by providing 
reporting and comparative analysis 
with big data from the Industrial 
Internet. (ClarityTM)*. 

Pair simplicity with 
convenience.
Data process analysis and insights are 
provided by Client Success specialists 
using standard, easy-to-understand 
reports. These reports are presented  
to clients remotely or face-to-face,  
on a one time or a periodic basis, 
depending on your business needs.

Our solutions help you 
achieve success.
Data optimization is a service for 
clients who have either/or both:

• DirectView: Monitors production 
operations performance in real  
time. This on-premises software  
suite provides clients with time 
critical information for print and  
mail operations to monitor  
workcell productivity, maintain 
optimal performance and attain 
operational goals. 

• Clarity: A complete suite that helps 
print and mail operations maximize 
output and minimize downtime by 
using machine sensor data tied to  
the Industrial Internet. With it, you 
can predict and resolve equipment 
and operator issues, thus increasing 
productivity and lowering 
operational costs.

We’re here to help.
To find out how Client Success 
Services Performance Data 
Optimization can help your 
organization, visit us online at:  
pbi.bz/ClientSuccess
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