
Safety, security and convenience 
for the modern workspace.
Flexible, modern technology is key to accommodating today’s hybrid workforce. 
ParcelPoint Smart Lockers, the secure delivery solution from Pitney Bowes, delivers 
safety, security and convenience no matter how your company scales or needs evolve. 

ParcelPointTM Smart Lockers
Enterprise

Operator delivers parcels to 
lockers, triggering recipient 
notifications. 

IT places repaired, new or 
loaner equipment into locker, 
triggering a notification with 
access barcode.

Employee reserves locker, 
triggering a notification with 
barcode or PIN to securely access 
locker throughout the day.

Recipient scans the access 
barcode from their notification 
at the assigned locker.

Employee scans the access 
barcode from their notification 
at the assigned locker.

Employee scans the access 
barcode or PIN to open locker 
compartment and securely 
store belongings.

The locker opens and the 
recipient grabs their parcel.

The locker opens and the 
employee leaves equipment 
for servicing, or takes the 
equipment left for them. 

User can access the assigned 
locker multiple times throughout 
the reservation period with a 
quick swipe of the barcode.

Parcel pickup
Prompt notifications provide tracking updates for employees, ensuring parcels are safe. All items are secured in a 
locker until employees are able to pick up, at their convenience.

IT asset management and equipment distribution 
Secure, self-service lockers simplify equipment drop off for service or repair, and provide convenient, contactless 
access for remote employees to pick up equipment or supplies.

Secure personal storage at the office
Contactless, self-service smart lockers protect personal belongings without the need for keys, locks and inefficient 
manual processes.

Discover the possibilities with  
ParcelPoint Smart Lockers from Pitney Bowes. 
Learn how to simplify your parcel, asset and workplace storage management.  
To request a personalized demo, contact your sales representative or visit: 
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