
Shipping
PitneyTrack® Inbound & ParcelPoint™ Smart Lockers

Quick and convenient package 
delivery with PitneyTrack Inbound.
Upgrade the package loading process directly at your smart locker.

Smart package processing 
right at the locker 

PitneyTrack Inbound seamlessly integrates 
with ParcelPoint Smart Lockers to provide a 
full chain of custody reporting and delivery.

Now, PitneyTrack Inbound makes the 
process of loading packages into 
ParcelPoint Smart Lockers quicker and 
more convenient than ever. Users can 
effortlessly use their handheld Tracking 
Assistant device or Mobile app to log 
packages, reserve a compartment and 
promptly load them into the lockers — right 
at the lockers. This innovative approach 
ensures more accurate scanning of 
package barcodes, eliminates holding large 
or heavy packages for scanning or using 
the kiosk barcode scanner.

Key Benefits
•	 Improved Efficiency: Streamline loading 

packages into the locker with the 
handheld devices take less time than 
processing them at the locker kiosk.

•	 Continual Package Loading: Operators 
and package recipients can operate the 
locker simultaneously. This ensures your 
package loading workflow will no longer 
be interrupted by recipients needing to 
pick up their package.

•	 Full Package Processing: Now inbound 
packages can be fully processed directly 
at the locker bank — scan the package 
barcode, log in the receipt, reserve a 
locker and place in compartment — with 
every action recorded into PitneyTrack 
Inbound.

•	 Processing items with no barcode: 
Process mail pieces or other items 
without barcodes at the locker as well. 
Generate a tracking number and place 
item in locker for full chain of custody 
tracking.

•	 Ease of Use: Extremely user-friendly, 
the handheld tracking assistants or 
Mobile app allow for quick adoption.

Streamline the package 
loading process for multiple 
locker banks.

While at the locker, users can scan 
packages into PitneyTrack® Inbound, 
and set the locker reservation directly 
with their handheld device. This 
workflow not only streamlines the 
intake process, but it also eliminates 
the need to pre-sort packages by 
locker bank location when there is 
more than one.
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For more information, visit us 
online: pitneybowes.com/us/
pitneytrack-inbound
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