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Parcel volume grew by 0.5% in 2023 while carrier 
revenue decreased by 0.3% year over year

Parcel shipping volume

Carrier parcel volume

Market share by parcel volume

US parcel 
volume grew

0.5%

Average of

165
parcels shipped per 
household in 2023

687 
parcels were 

generated
every second.

59M 
each day.

Parcel volume reached 

21.6bn
in 2023 up from 

21.2bn 
in 2022

carrier revenue
slightly down

0.3%
year over year
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2023 parcel volumes 
A full year ahead of pre-pandemic predictions 

US Actuals Parcel Volumes vs. Pre-Pandemic Forecast, in Billions
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Market share by revenue

*Market share totals may equal less than 100 due to rounding.

*Market share totals may equal less than 100 due to rounding.

$197.9bn
carrier revenue

US Edition

2022*

37% UPS
33% FedEx
16% USPS
12% Amazon Logistics
2% Others

2023*

35% UPS
32% FedEx
16% USPS
14% Amazon Logistics
3% Others
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