Pitney Bowes

Parcel Shipping Index

Parcel volume grew by 0.5% in 2023 while carrier
revenue decreased by 0.3% year over year
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2023 parcel volumes
A full year ahead of pre-pandemic predictions

US Actuals Parcel Volumes vs. Pre-Pandemic Forecast, in Billions
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*Market share totals may equal less than 100 due to rounding.
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*Market share totals may equal less than 100 due to rounding.

SEEEEEEEEE
SEEEEEEEEE
SEEEEEEEEE
v ENEEEEEEER

o
N
N

27%
Amazon
Logistics

31%
USPS

Market share by revenue

ol

YoY

21%

UPS

18%

FedEx

5%

Others

B 35% UPS
B 32% FedEx

1
M1

6% USPS
4% Amazon Logistics

B 3% Others

carrier revenue

slightly down
0.3%

year over year

$197.9bn
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