
SendPro® Analytics
Automatically gain unmatched visibility  
and actionable insights on mailing, shipping 
and receiving across your organization.

Sending and Receiving  
Cost Analytics

Answers to frequently asked questions



Frequently asked questions

What is SendPro Analytics? > 

How does SendPro Analytics benefit my organization? >  

How do I access it? > 

What types of products are supported? >

Do I have to run reports manually from each device/solution? >

Can I export reports from SendPro Analytics? >

Will SendPro Analytics connect with non-Pitney Bowes systems? >

When should I add SendPro Analytics? > 

Is SendPro Analytics a subscription? > 

Whom should I approach for more information and a  
product demo? > 

Is SendPro Analytics available on the NASPO price books? >

Drive  
efficiency

Centralized data  
in the cloud

Meet increasing  
delivery demands

How innovation 
gets delivered.

For organizations with multiple offices and multiple sending 
and receiving devices, getting a handle on expenses and usage 
from these solutions can be quite cumbersome and time 
consuming. SendPro® Analytics provides a precise, detailed 
view into all of your organization’s sending, shipping and 
receiving activity and automatically updates it daily so you can: 

• Gain control over spending.  
• Budget with accuracy.
• Improve workflow efficiencies.
• �Identify volume and cost trends to help you negotiate  

more favorable carrier rates.
• �Discover pockets of saving and methods to save. 



Q. What is SendPro Analytics?  

SendPro Analytics is a cloud-enabled solution that automatically 
aggregates data from Pitney Bowes devices across the organization to 
provide near real-time insights on sending, receiving and locker activity 
and reveal savings opportunities all in one convenient interface.  

Q. How does SendPro Analytics benefit my organization? 

SendPro Analytics makes it easy to monitor key performance  
indicators and analyze trends to gain greater control over wasteful 
spending. It also recommends specific savings strategies and tracks 
progress over time.  

Q. How do I access it? 

Simply log in through Your Account on the Pitney Bowes website.  
The only thing you need is an internet connection.  

Q. What types of products are supported?  

SendPro Analytics works with Pitney Bowes shipping, mailing and 
receiving software and hardware. 

Q. �Do I have to run reports manually from each device/solution? 

No. SendPro Analytics does all the work for you automatically, in real 
time. It consolidates and calculates all of the data and presents it in a 
comprehensive dashboard. 

Q. Can I export reports from SendPro Analytics?   

Yes. All reports can be exported in your choice of CSV or Excel format.  
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Q. �Will SendPro Analytics connect with  
non-Pitney Bowes systems?  

This solution only connects to and captures data from  
Pitney Bowes products.  

Q. When should I add SendPro Analytics? 

The sooner you connect to SendPro Analytics the faster you will 
reap the rewards of new-found savings. There’s no need to wait 
until your contract renews. Learn more about SendPro Analytics or 
speak with your Pitney Bowes sales professional today. >> 

Q. �Is SendPro Analytics a subscription? 

Yes, SendPro Analytics is a monthly subscription. It is offered in 
your choice of two options: 

• �One device and one user. 

• Multiple devices and multiple users. 

Q. �Whom should I approach for more information and a 
product demo?    

Please reach out to your Pitney Bowes Sales professional to 
discuss your needs and schedule a no-obligation product demo.  

Q. Is SendPro Analytics available on the NASPO price books?  

Yes, it is available.
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https://www.pitneybowes.com/us/shipping-and-mailing/mailing-equipment/mailing-software/sendpro-analytics.html


Learn more about how SendPro Analytics can benefit your organization.
Contact your Pitney Bowes sales professional or visit us at:  
pitneybowes.com/us/analytics
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