AMENDMENT #4

Contract #0000000000000000000013142

This is an Amendment to the Contract (the “Contract”) entered into by and between the INDIANA
DEPARTMENT OF ADMINISTRATION (the “State”) and PITNEY BOWES INC (the “Contractor”)
approved by the last State signatory on June 27, 2014.

In consideration of the mutual undertakings and covenants hereinafter set forth, the parties agree
as follows:

1. The Contract is hereby renewed for an additional period of twelve (12) months. It shall
terminate on May 31, 2018.

2. The consideration during this renewal period is $0.00. Total remuneration under the Contract
is not to exceed $2,250,000.00.

All matters set forth in the original Contract and not affected by this Amendment shall
remain in full force and effect.
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Non-Collusion and Acceptance

The undersigned attests, subject to the penalties for perjury, that the undersigned is the Contractor, or that the
undersigned is the properly authorized representative, agent, member or officer of the Contractor. Further, to
the undersigned's knowledge, neither the undersigned nor any other member, employee, representative, agent
or officer of the Contractor, directly or indirectly, has entered into or been offered any sum of money or other
consideration for the execution of this Amendment other than that which appears upon the face hereof.
Furthermore, if the undersigned has knowledge that a state officer, employee, or special state appointee, as
those terms are defined in IC 4-2-6-1, has a financial interest in the Contract, the Contractor attests to
compliance with the disclosure requirements in IC 4-2-6-10.5

Agreement to Use Electronic Signatures
| agree, and it is my intent, to sign this Contract by accessing State of Indiana Supplier Portal using the
secure password assigned to me and by electronically submitting this Contract to the State of Indiana. |
understand that my signing and submitting this Contract in this fashion is the legal equivalent of having
placed my handwritten signature on the submitted Contract and this affirmation. | understand and agree that
by electronically signing and submitting this Contract in this fashion | am affirming to the truth of the
information contained therein. | understand that this Contract will not become binding on the State until it
has been approved by the Department of Administration, the State Budget Agency, and the Office of the
Attorney General, which approvals will be posted on the Active Contracts Database:
https://hr85.gmis.in.gov/psp/pa91prd/EMPLOYEE/EMPL/h/?tab=PAPP_GUEST

In Witness Whereof, Contractor and the State have, through their duly authorized representatives, entered
into this Amendment. The parties, having read and understood the foregoing terms of this Amendment, do
by their respective signatures dated below agree to the terms thereof.

PITNEY BOWES INC Indiana Department of Administration

Digitally signed by David
Brandon-Friedman
DN: cn=David Brandon-

.
David
Friedman, o=State of Indiana,
=Indiana D f
Brandon- simsgeeme

email=dbrandonfriedman@id
oa.in.gov, c=US

. F ri e d m a n Ij]atve: ?01 7.05.08 08:09:50

4'00

By: Rebecca Shaw By:

Title: Government Account Manager Title:

Date: 5/7/2017 Date

Electronically Approved by: Electronically Approved by:

Indiana Office of Technology

By: (for)

Dewand Neely, Chief Information Officer

Refer to Electronic Approval History found after the final
page of the Executed Contract for details.

Department of Administration

By: (for)

Jessica Robertson, Commissioner

Refer to Electronic Approval History found after the final
page of the Executed Contract for details.

Electronically Approved by:
State Budget Agency

By: (for)
Jason D. Dudich, Director

Refer to Electronic Approval History found after the final
page of the Executed Contract for details.

Electronically Approved as to Form and Legality:
Office of the Attorney General

By: (for)

Curtis T. Hill, Jr., Attorney General

Refer to Electronic Approval History found after the final
page of the Executed Contract for details.
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Electronic Approval History

User ID Approver Name Datetime Description
1 T004326 Carr,Todd Douglas 05/12/2017 10:52:01AM Agency Fiscal Approval
2 M240207 Lawson,Megan Kathleen 05/15/2017 11:59:49AM IDOA Procurement Approval
3 B229694 Richey,Brenda 05/16/2017 4:18:19PM SBA Approval
4 D204406 Oware,Deanna Jeffrion 05/17/2017 8:37:04AM SBA Approval
5 A233897 Davidson,Alice A 05/17/2017 2:05:06PM Attorney General Approval
6 E291744 Crisler,Emily Lenae 05/19/2017 2:09:53PM Attorney General Approval




RENEWAL #3

Contract #0000000000000000000013142

Pursuant to IC 5-22-17-4 and the terms of the contract, the State of Indiana through the
Indiana Department of Administration (the “State”) exercises its option to renew its contract
with PITNEY BOWES INC (the “Contractor”) under the same terms and conditions of the original
contract dated June 27, 2014. The entire contract shall commence on June 01, 2014 and shall
terminate on May 31, 2017.

Total amount of this renewal is $750,000.00. Total remuneration of this contract is not to exceed
$2,250,000.00.
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EXECUTIVE DOCUMENT SUMMARY
State Form 41221 (R10/4-06)

i4. Name of agency: 13. Requmsidon Number:

| Instructions for completing the ED'S and the Contract process. Department of Administration

1. Please read the guidelines on the back of this form. 16. Address: IDOA. Procurement Division
2. Piease type all information. 402 W WASHINGTON ST RM W458
INDIANAPOLIS. IN 46204

3. Check all boxes that apply.
4. For amendments / renewals, attach original contract.

5. Attach additional pages if necessary. . .?-‘1
i . ) :
?qu ; 17. Name: 18. Telephone #:
1. EDS Number: 2. Date prepared: Megan Lawson B TIZRA-0067
ASA-14-28 6/26/2014 19. E-mail address:

mlawson@idoa.in.aov

— ProfessionalfPersonal Services ___ Contract for procured Services
Grant Maintenance 2(. Name: 21. Telephone #:
— Lease __License Agreement Amey Redding 317-234-3542
— Attarney ___ Amencment# 22, E-mail address:
- MOU ——Renewal # dinGii

X apA _13142 _ Other

23 Vendor ID # 2000000844

24 Name: 235, Telephone #:
4. Account Number: 5. Account Name: PITNEY BOWES TNC 217-340-0415
. - 26. Address:
6. Total amount this action: 7. New contract total: 5071 W 74TH ST
$250,000.00 0.00 INDIANAPOLIS, IN 48268
8. Revenue generated this action: 9.Revenue generated total contract:
$0.00 $0.00 27. E-mail address.  rebecca shaw@pb.com
10.New total arnount for each fiscal year :
Vear 28, Is the vendor regisiered with the Secretary of State? (Out of Stare
2_02__ £0.00 Corporations, must be registered) X Yes _Ne
Year
$ 29, Primary Vendor: MWBE/IN-Veieran 30. Primary Vendor Percentages
Year $ Minarity: Yes X No
Year - B 840 %
$ Women: Yes X No
IN-Vetermm: ___ Yes X MNeo
31. Sub Vendor: MYWBE/IN-Veteran 32, X yes, list the %:
Minerity: X Yeg No Minonty: g0 %
. - . —_— o -
1 l,;’:c:’l;ﬁu(ﬁonﬂl, day, year): 1..A5Tf<:)3 E;Jg:t;h, day, year ) Women' X ves No Women: w0 %
- IN-Veteran: Veg X No IN- Veteran: %
13. Method of sorrce selection: Negatiated —
Bid/Cuotation Bmergency I ] 33, Is there Renewal Lanpuage in 34, 1s thfare a "Termivation for
. Special Procurement the document? Convemence” clause in the
_ RFPE . Other (specify) e ¥ Yes Ne document? ¥ Yeg No
35, Will the attached document involve data processing or telecommunications systems(s)? Yes: 10T or Delegate has signed off on contract

36, Statuiory Awthority (Cite applicable Indiana or Federal Codes):
1C 522

37, Deseripton of work and justification {or spending money. (Please give a brief description of the scope of work included in this agreement,)

RECEIVED

PLERL o =
38. Justficaton of vendor selection and determraton of price reascnableness: JUN z I ZU]‘[

This vendor was selected through 2 competitive bid process.

Statewide Qruantity Purchase Agreement for mailing equipment and mailing supplies.

OAG-ADVISORY

39, If this contract is submitied late, please explain why: (Required if more than 30 days late.}

Contract negofiations with the vendor ook longer than sxpected.

s

7 § : ; =t
40 Aéem.y fiscal officer i represemiiive approval {41.; ate Approved

43. Date Approved
o

OOy L2

447Aﬁgm35’ General's Ofhice 3PP1’0V31> 45, D?a:a Approved 46. Agency Tepresentaiive receiving from AG 47, Date APP{TG"E'd
Mmoo | ¢ /17 /14
AR BOnsE-000




ASA-14-26/QPA# 13142
STATE OF INDIANA/PITNEY BOWES INC.
CONTRACT FOR MAILING EQUIPMENT AND MAILING SUPPLIES

MASTER SERVICES AGREEMENT

This Master Services Agreement (“Contract”), entered into by and between the State of Indiana through
the Indiana Department of Administration (the “Staie”) and Pitney Bowes Ine. (the “Contractor™), is
executed pursuant to the terms and conditions set forth herein. In consideration of those mutual
undertakings and covenants, the parties agree as follows:

1. Puties of the Contractor:

The Indiana Department of Administration on behalf of All State Entities here in referred to as (“State™)

is establishing a quantity purchase agreement (QPA) for Mailing Equipment and Mailing Supplies.

The Contractor shall provide these services and commodities necessary to the State as set forth in ASA-
14-26, the Contractor’s response, and clarifications, attached hereto in specific exhibits and made a part of
this Contract herein by reference. The following contract exhibits are hereby included in this Contract
and incorporated herein by reference as follows:

» Exhibit A = State of Indiana Market Basket Pricing

»  Exhibit B = Non-Market Basket Discount Pricing

s« Exhibit C = Service Level Agreements and Key Performance Indicator
+ Exhibit D = Performance Metrics

o Exhibit E = Definitions and Abbreviations

e Exhibit F = ASA-14-26 Documentation

Contractor’s Attachments:
» Exhibit G = Contractor’s General Terms {Purchase, Service Agreement, Meter Rental)
Exhibit H = Lease Cover Form: Term Rental Agreement
Exhibit I = Lease Cover Form: Fair Market Value Lease Agreement
Exhibit J = Tax Exemption Forms
Exhibit K = Contractor’s Section 508 Compliance associated VPATS

The duties of the Contractor are set forth, attached hereto, and fully incorporated herein:

A. Entities Eligible to Utilize Contract
1. State Agency
As defined in IC 4-13-1, “state agency” means an authority, board, branch, commission,
committee, department, division, or other instrumentality of the executive, including the
administrative, department of state government.

2. K-12Indiana
The Contractor shall extend the pricing and services under this Contract to all K-12
entities and work with Educational Service Centers (ESC) to provide access and the
means to make purchases through the K-12Indiana purchasing portal which can be
accessed at K12Indiana.com.

3. LibraryIndiana
The Contractor shall extend the pricing and services under this Contract to all Indiana
Libraries and work with the State to provide access and the means to make purchases
through the LibraryIndiana purchasing portal which can be accessed at
Librarylndiana.com.
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ASA-14-26/QPA# 13142
STATE OF INDIANA/PITNEY BOWES INC.
CONTRACT FOR MAILING EQUIPMENT AND MAILING SUPPLIES

4. Extension of Other Governmental Entities/Onelndiana
The Contractor shall extend the pricing and services under this Coniract to all other
governmental entities within the State of Indiana (“Govermmental Entities™). Other
Governmental Entities are defined as: An agency, board, a branch, a bureay, a
commission, a council, a department, an institution, an office, or another establishment of
any of the following: (1) The judicial branch (2) The legisiative branch (3) A political
subdivision (includes towns, cities, local governments, etc.) (4) A State educational
institution.

5. Unless otherwise specified within this Contract, the term “Ordering Agency” shall refer
1o entities/procurement initiatives 1 -4 as set forth in Section A, Entities Eligible to
Utilize Contract. Ordering and/or usage instructions exclusive to State Agencies or
Governmental Entities shall be identified within each article.

B. Restricted Items

The Contractor shall not supply any items that are restricted and/or part of existing State of
Indiana QPA’s or “state use” contracts unless authorized in writing by the State’s Contract
Manager. Restricted categories included but not limited to: furniture (not including mail related
pieces), computer hardware and peripherals, computer software, telephone and telephone
accessories, food and beverages, general industrial supplies, safety and security supplies, tools,
chemical (janitorial) supplies, cleaning products and supplies, paper products (bath tissue, paper
towels and facial tissue), office machine equipment, and oftice supplies.

. Contract Implementation
The Contractor shall meet with the State and form an Implementation Plan timeline for the
overall Contract Deployment. The Contractor shall customize the program to fit the State’s needs
and desires for a successful program by meeting a minimum of one meeting per week during the
implementation process.
1. Implementation Process
The Contractor shall complete the Implementation project in the following phases, and
the Contractor shall provide a draft and final copy of the Project Management Plan to the
State Account Manager:

a) Initiation
The Contractor shall ensure the needs of the State are adequately defined, by
engaging with the State in High-level discussions on phase deliverables during
Project Initiation and identify priorities that need to be completed through the
implementation for a smooth transition. Additionally, the high-level barriers,
potential problems, and roles and responsibilities of the project shall be
summarized at this time.

b) Planning
The Contractor shall establish business and punch-out requirements (if
applicable) and schedule of the project (including a list of deliverables and
delivery dates). The Planning Phase shall involve identifying and documenting
the project scope, tasks, schedules, risk, quality, and staffing needs. This
identification process continues until all possible areas of the chartered project
have been addressed.
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ASA-14-26/QPA# 13142
STATE OF INDIANA/PITNEY BOWES INC.
CONTRACT FOR MAILING EQUIPMENT AND MAILING SUPPLIES

¢) Execution and Control
The Contractor®s implementation team shall carry out the project and perform
project activities. The Contractor shall include Internal Quality Assurance (QA)
testing on the ordering process. Once the internal QA requirement for
functionality and operability have been satisfied, the Contractor shall offer the
project to the State for testing. This process shall continue until the Sate is
satisfied that the application meets the Contractor’s contractual obligations, as
well as the specifications defined in the Project Management Plan.

d) Closing
The implementation team shall remain in place 30 days afier the roll out date.

The team shall continue to meet regularly to discuss: program success,
improvement opportunities, end-user feedback, usage data, product changes,
Contractor performance, future goals and objectives. The Contractor shall
perform Project Closeout once all defined project objectives have been met and
the State has accepted the final implementation of the Contract.

2. Implementation — Personnel
The Contractor shall provide a team of qualified experts to assist in the implementation
effort. The Contractor’s team shall be led by an appointed Implementation Manager who
shall be responsible for the overall management of the implementation process.

3. Implementation — Communication Tools
a) Implementation Schedule

The Contractor shall provide an implementation project schedule as a document
that highlights the tasks required to implement the State’s solution. Tt shall
identify respective responsibilities and completion dates for each task. The
schedule shall allow the State and Contractor to monitor the entire process and
address related issues. The schedule shall be an active document and shall be
updated frequently to reflect changing circumstances and implementation

progress.

b} Implementation Team Meetings
The Contractor shall schedule with the State weekly implementation team

meetings. The Contractor shall prepare Meeting Agendas, shall facilitate the
Team meetings, and shall provide Meeting Minutes after conclusion of the Team
Meeting by the next business day.

¢) Implementation Status Reports
The Contractor shall provide status reports to the State throughout the project’s
implementation.

4. Training
a) lmplementation Training

At no additional cost to the State, the Contractor shall work with the State and
Ordering Agencies to provide users an opportunity through a Kick-off event to
learn about the program for best outcome of program usage. The Contractor may
host other implementation and product shows around the State as well as
additional vendor seminars and training at the direction of the State. As part of
the Contractor’s duty to provide training at the direction of the State, the
Contractor may be required to host training sessions via internet. The Contractor
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ASA-14-26/QPA# 13142
STATE OF INDIANA/PTTNEY BOWES INC.
CONTRACT FOR MAILING EQUIPMENT AND MAILING SUPPLIES

shall use reasonable best efforts to provide training as necessary to facilitate the
goals of this Contract.

b) Post-Implementation Training
The Contractor shall continue to provide user training as needed after
implementation pursuant to the training requirements of this Contract.

¢) User Guides
The Contractor shall provide Roll-out Packets or User Guides to Ordering
Agencies on how to best use the Contract. The Contractor shall provide the User
Guide documentation to the State Contract Manager for approval prior to release.

D. Account Management and Customer Service
1. Account Management Structure

The Contractor’s Dedicated Account Management Team shall include a Dedicated
Account Manager, National Account Manager, and Customer Service Manager. This
team shall remain in place throughout the full contract term. The Contractor shall notify
the State within 48 hours of notification of any staffing changes from proposed staffing as
listed below. The State shall be provided the opportunity to approve or deny any new
proposed personnel to the Dedicated Account Manager position. The Contractor shall
have a back-up plan in place at all times for all Account Management-related personnel
and services. The Contractor shall communicate and maintain an up-to-date back-up plan
for all Account Management Team members.

a) Dedicated Account Manager — The Account Manager shall serve as the Central
Point of Contact between the State and Contractor. The Account Manager shall,
when required, ensure Contractor’s authorized negotiator is available at mutually
agreeable times. In addition, the Account Manager shall assist with account
implementation and maintenance throughout the life of this Contract. Daily
inquires such as product deliveries, missing orders, receiving an incorrect item,
billing errors, and most customer-specific issues can be handled at the Dedicated
Account Manger level. The Dedicated Account Manager has access to
information, including, but not limited to, order status, delivery information,
backorder information, contracted pricing, standard offering item availability,
and product information. The Account Manager shall also actively market the
products and services of this Contract to Local Governmental Entities and
schools under the K-12Indiana program. The Account Manager shall also work
with the State Contract Manager on the details and management of the Savings
Model.

b} National Account Manager — The National Account Manager shall be responsible
for assisting with the account management and maintenance and work to ensure
contract compliance.

¢) Customer Service Team — The Customer Service Team shall be responsible for
fulfilling service requests and ensuring service level compliance.

2. Quarterly Business Reviews (QBR)
The State and the Contractor shall agree upon the reporting model during the first 60 days
of contract implementation. The State may request that the Contractor include, but is not
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ASA-14-26/QPA# 13142
STATE OF INDIANA/PITNEY BOWES INC.
CONTRACT FOR MAILING EQUIPMENT AND MAILING SUPPLIES

limited to, Service Level Agreements, Key Performance Indicator (KPI), Performance
Metrics, Usage Reports, local government usage, additional reporting fields, etc. over the
life of the Contract. The Contractor shall be responsible for presenting the agreed upon
reporting model to the State at the Quarterly Business Review (QBR), as well as, anytime
upon the State’s request. The Contractor shall work with the State Contract Manager to
develop a Savings Model that reflects the actual savings over the life of the Contract,

The Contractor shal! report on the Savings Model at each QBR and shall provide updates
upon request.

3. Service Level Agreements and Performance Metrics
The Contractor shall monitor and fulfill all Service Level Agreements and Performance

Metrics. See Exhibit C and D for Service Levels and Performance Metrics.

4. Marketing and Promotions
The Contractor shall provide an on-going marketing campaign to market this Contract to
all current Ordering Agencies, as well as potential users that fall under the categories
tisted in Section 1(A) of this Contract. The Contractor shall develop and present a
Marketing Plan to the State of Indiana, and upon approval, the Contractor shall execute
the Marketing Plan at no cost. The Contractor shall prepare marketing programs and
materials. Such marketing tools shall include, but not limited to:

e Mailers

» FEnvelope inserts
Poster ads
Take-away cards
Media releases
Email blasts
Product Fairs

The Contractor shall supply sample marketing requests and proofs for approval prior to
printing. The quality output shall be within the standards of the State of Indiana. The
Contractor understands all marketing shall be provided at no cost to the State.

5. Problem Resolution
Problem escalation shall be handled using the Contractor’s resolution process. The
Contractor shall provide a copy of the Contractor’s most recent problem resolution
process. In the event that the Contractor amends the problem resolution process,
notification shall be sent to the State Account Manager and an electronic copy provided
to the State. The State Contract Manager has the authority to confact the Contractor’s
Account Manager directly for problem resolution if it is determined that the problem
requires action from the Contractor that is swift and appropriate. A member of the
Contractor’s Account Team shall arrive onsite at the Indiana Government Center in
Indianapolis within 48 hours, if necessary.

6. Disaster Recovery Plan
The Contractor shall provide a copy of the Contractor’s most recent disaster recovery and
continuity of operations plan. The disaster recovery plan shall demonstrate that in the
event of a catastrophe, the State’s inconvenience would be extremely minimal. The plan
shall include, but not limit to, the process the State should follow to escalate issues. In
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ASA-14-26/QPA# 13142
STATE OF INDIANA/PITNEY BOWES INC.
CONTRACT FOR MAILING EQUIPMENT AND MAILING SUPPLIES

the event that the Contractor materially amends the summary of the disaster recovery
plan, notification shall be sent to the State Account Manager and an electronic copy
provided to the State.

7. Customer Service Hours _
The Contractor shall provide customer services for all Ordering Agencies locations
Monday through Friday from 7:00AM to 5:00PM EST. This on-going support shall be
provided via a toll free telephone number, email, and fax. The Contractor’s Dedicated
Account Manager shall be accessible by phone for emergencies such as, but not limited
to, disaster relief to provide assistance with customer service or orders that need to be
placed.

8. Customer Service Response Time
The Contractor shall resolve all customer service issues within 48 hours of submission.

E. Qnuality Assurance
The Contractor shall provide new/unused products, unless otherwise agreed to by the State
Account Manager. The Contractor shall guarantee its products to be free from defects in
materials and workmanship, given normal use and care, over the entire period of the manufacturer
wartranty. The Contractor shall repair/replace any defective or failed item within the warranty
period specified at no expense to the Ordering Agency (including labor, freight both ways, and
materials) for products that are returned in accordance with the Returns Section of this Contract.
The terms of this contract shall supersede any language to the contrary on purchase orders,
invoices or other documents provided by the contractor, manufacturer or other sources,

All equipment offered must meet the current or posted approval of the United States Postal
Service.

1. Warranty
Ordering agencies are eligible to receive manufacturers’ 90 day warrantics and the

Contractor shall honor all manufacturers” warranties and guarantees on entire catalog of
products offered as part of this contract. If the manufacturer offers an on-site warranty,
those warranty services shall be passed on to the ordering agencies. If a product warranty
extends beyond the term of the contract, the Contractor shall agree to provide warranty
services throughout the life of the warranty.

a) Contractor warrants that the PBI Equipment will be free from defects in material
and workmanship and will perform according to the operator guides for a period
of ninety (90) days from the date the Equipment or other item is instailed at your
{ocation.

b) Contractor warrants that the Services will be performed in a professional and
workmanlike manner.

¢) In the case of defective Service, Contractor will re-perform the Service.

d) There is no warranty for Equipment requiring repair or replacement because of
any Excluded Circumstance as defined in Exhibit E.

¢} The print engine(s), print enging components, structural components and printed
circuit board assemblies supplied with the Contractor Equipment may be
reclaimed, reconditioned or remanufactured. Any such item is warranted to
perform according to the same standards as the equivalent new item.

) The warranty does not cover Consumable Supplies.
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ASA-14-26/QPA# 13142
STATE OF INDIANA/PITNEY BOWES INC,
CONTRACT FOR MAILING EQUIPMENT AND MAILING SUPPLIES

Except as expressly stated in this agreement, the Contractor (on behalf of ourself and our
suppliers) makes no other warranties, express or implied, including any warranty of
merchantability or fitness for a particular purpose with respect to the equipment or
services.

Contractor makes no representation or warranty as to any Third Party Equipment.
Contractor agrees to pass through to Ordering Agency all Third Party Equipment
warranties to the extent permitted.

2. Product Acceptance
Following the delivery and installation of the equipment and the Contractor’s
certification that the equipment has been successfully installed and is ready for use, the
Ordering Agency shall immediately inspect in order to provide acceptance or rejection of
such equipment. Acceptance shall be defined as the successful completion of equipment
installation, equipment running in proper working order and training of Ordering Agency
employees. The Ordering Agency shall have 60 days, known as the “Acceptance
Period”, following the Contractor’s certification of the equipment being ready for use to
accept the equipment.

Tf, during the Acceptance Period, the equipment fails to conform to the requirements of
this contract including, but not limited to, the specifications of the original solicitation
package and the representations contained in the offer of the Contractor, the equipment
may be rejected.

3. Product Changes
The Contractor shall notify, in writing, the State a minimum of 60 days prior to any
Market and Non-Market Basket Product offering change, but not limited to, product
discontinuation, along with the recommended alternative for State approval.

4. Product Recall Procedures
The Contractor shall provide recall notification, regardless of level, in writing to the State
Contract Manager and each Ordering Agency through the most expedient method
possible. The notices, at a minimum, shall include model/item number, complete product
description, delivery order number and disposition instructions.

The Contractor shall work directly with the State to identify a substitute product as well
as to help manage and facilitate any product recall comrunications to notify the Ordering
Agency end users. The Contractor shall work with the Ordering Agency to coordinate the
return of recalled products to the manufacturer at no expense to the Ordering Agency.

5. Maintenance
Monthly maintenance service agreement charge shall include all preventative
maintenance, emergency calls, all software/system upgrades needed, parts, and Iabor. All
postage meter resets shall be free of charge. The Contractor agrees that all service
provided hereunder shall be performed by manufacturer-trained, certified, and authorized
technicians. The Contractor further agrees to act as a sole point of contact for service.
The Contractor shall provide help desk services for reporting equipment issues and for
troubleshooting problems. The Contractor’s help desk services shall be accessible via e-
mail and/or toll-free telephone lines. See Exhibit G for Contractor’s Service Agreement.
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ASA-14-26/QPA# 13142
STATE OF INDIANA/PITNEY BOWES INC.
CONTRACT FOR MAILING EQUIPMENT AND MAILING SUPPLIES

All service calls shall have a response time (on average) of no more than four (4) hours in
urban areas and eight (8) hours in rural or remote areas from time of service request, with
the exception of major holidays.

During the 90 day warranty period, the Contractor shall adjust, repair, or replace all
equipment that is defective or not performing in conformance with the specifications. A
“defect” does not include the failure of rates within a rate update to conform to published
rates. All costs for such adjustments, repairs, or replacements, including afl costs for
replacing parts or units and their installation and any transportation and devilry fees, shall
be at the Contractor’s expense. Any defective equipment shall be repaired or replaced for
purchaser so that it confirms to the specifications.

6. Equipment Uptime
The Contractor shall guarantee an equipment uptime of 95% during operational business
hours between 7:00AM — 5:00PM EST. The Contractor shall provide a new loaner
machine(s) for emergency circumstances that occur due to downtime of a machine. In
cases where new is not available the Contractor shall provide used loaner machine(s) to
get the Ordering Agency operational. Downtime refers to a period of time that the
equipment fails to perform its primary function.

F. Ordering
1. Order Process

The State shall post general contract information on the State website along with a link to
the Contractor’s maintained site. The Contractor shall create and maintain a separate site,
unique to the State of Indiana containing Market Basket Items, Product Brochures,
Pricing, Service Level Agreements, Ordering Instructions, industry statistics and any
other helpful information that the State and Contractor mutually agree upon to post. The
State shall review and approve any materials, content, and any changes prior to posting to
the Contractor’s dedicated site, for the State, throughout the life of the Contract.

Upon receipt of a properly executed Purchase Order (PO) or in the case of a local
governmental entity an executed lease cover form (see Exhibit H & T), and when
required, a signed IRS 8038G/GC Tax Form (see Exhibit J), the Contractor shall be
responsible for the delivery and installation of equipment and all training to the Ordering
Agency in a timely manner. Equipment supplies, accessories, and maintenance shall be
ordered in necessary quantities on an “as needed basis”. A State Agency’s request for a
Lease to Purchase Mail Machine must be approved in writing by the TDOA Contract
Manager prior to fulfillment of the order. The State of Indiana makes no guarantees
regarding the number of individual transactions entered into during the contract period.
Any software provided hereunder shall be provided pursuant to the Contractor’s standard
software license and maintenance agreement as negotiated and mutually agreed upon by
the parties.

The Contractor shall notify the lease holder/Ordering Agency and the State Contract
Manager in writing 60 days in advance of expiration for a Lease to Purchase and/or
Lease/Rental. In addition, any agreement such as, but not limited to, lease agreement,
maintenance agreement, and/or any other service or product offering agreement shall not
automatically renew. Renewals shall only occur when the Ordering Agency and
Contractor have mutuatly agreed to the terms and charges.

2. Electronic Catalog
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The contract items listed in the Mailing Equipment and Supplies Catalog shall be
available for viewing through electronic catalog.

VIEW ELECTRONIC CATALOG
Website: www.nb.com/states/Indiana

User Access:
Ordering Agencies shall e able to access an electronic catalog with the Contractor. Users
shall not have the authority to purchase or create orders through the electronic catalog.
Users shall have the following capabilities within the electronic catalog:

e Search electronic catalog for contract items

s View contract item information (with pricing)

3. Waysto Place an Order
The Contractor shall be able to receive orders by any of the following methods:
electronically via K-12/Library/Onelndiana catalog, email, phone and/or fax. The
Contractor shall have internal controls, approved by the State of Indiana, to:
a) Ensure that only authorized individuals place orders
b) Verify any orders that appear to be abnormal

4, Training
The Contractor shall provide equipment training on all mail equipment ordered at the
time of installation or as mutually agreed upon by the Contractor and Ordering Agency.
In addition, all applicable equipment and informational manuals are to be onsite during
time of equipment delivery for Contractor to reference during on-site training.

G. eProcurement
1. Third Party Management

The State reserves the right to use a third party for the management of the contract
catalog (full line of market and non-market basket items). Upon notice by the State,
Contractor agrees to provide catalog data in format specified by third party hosting
vendor to the third party or an SFTP site. Any price or product information changes shall
require an updated file be submitted to the third party or SFTP site for approval in
advance of any anticipated changes and shall be subject to State review and approval.

2. K-12/Library / Onelndiana / Qther local governmental entities
The Contractor shall work with the State and K-~12/Library/Onelndiana purchasing portal

to provide the ability of either a punch-out or hosted catalog to K-12 and other local
Governmental Entities purchasing off of this Contract.

o K-12Indiana Portal: www k.1 2indiana com

¢ LibraryIndiana Portal: www, Libraryindiana.com

e Onelndiana Portal: www.oneindiana.net

H. Shipping/ Delivery
The Contractor shall be able to deliver to all current and potential delivery sites within the State
of Indiana and meet specified delivery requirements as well as delivery to all other Ordering
Agency locations. The Contractor shall follow delivery policies of the shipping location; delivery
policies are dependent upon delivery location. The Contractor shall inquire of the delivery
policies at a minimum of 48 hours (business days) in advance of delivery.

1. Delivery Timeframes
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Except for special orders, the Contractor shall use commercially reasonable best efforts to

ensure that orders placed shall be dock delivered or otherwise specified and mutually
agreed upon within 30 days of Purchase Order receipt. The Contractor shall use
commercially reasonable efforts to maintain an on-time delivery percentage of 98%. :

2. Shipping Charges and Risk of Loss
The Contractor agrees that prices include all shipping and handling fees required to
provide delivery to all State and Ordering Agency locations unless specifically approved
in writing by the State of Indiana Account Manager. The Contractor shail remain
responsible for goods until the Ordering Agency takes possession, F.(.B. Destination.

3. Proof of Delivery
The Contractor shall provide proof of delivery for an order to the Ordering Agency at
time of delivery. Delivery details shall include, but not limited to, offloading equipment,
inside delivery to usage area (or designated area State requests), and removal of debris.

4. Material at Delivery
The Contractor shall provide a minimum of the appropriate operating manual, CD-ROM
and e-manual depending on the machine with each mailing equipment purchase/lease on
day of delivery.

5. Product Substitutions
Product substitution is not allowable unless pre-approved; in writing, by the State or
Ordering Agency and only then may the item be shipped. The substituted item shall be
of equal functionality and quality and shall not exceed the contract price of the back !
ordered or unavailable item. Contractor shall submit a quarterly report of all items that 1
have been substituted. |

6. Equipment Relocation
The Contractor shall be willing to provide all necessary support for any relocation,
redeployment, transfer and re-installation of any leased or purchased equipment acquired
by a using agency at no additional cost. This could include interagency moves or agency
to agency.

I. Billing/Payment
1. Invoice

The Coniractor’s invoicing period for equipment shall begin once the equipment is
considered operational for use. The Contractor shall invoice the Ordering Agency only
after completion of the work described in the purchase order/Contract, and as required
below prior to any payment. The Contractor shall submit an invoice to the Ordering
Agency’s Bill To Address. The invoice shall identify, at a minimum, the serial number,
model number, lease timeframe, and part/supply number.

2. Billing
The Contractor understands and agrees that the invoice shall;

e be paid at the total price of the Purchase Order (PO) for all services performed
and all equipment or supplies delivered under the QPA, except as expressly
stated elsewhere in this contract

¢ include pricing at the lease or sell contracted price

e Include only charges for products that have been shipped, and
fulfillment/installation is complete
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» Not include sales, use, property or similar tax when valid tax exemption
certificates are provided by the Ordering Agency to Contractor.

3. Payments
It shall be the responsibility of the "Bill To" agency to make payment. Any questions
concerning payment should be addressed to the “Bill To” agency listed on the purchase
order. If there is a dispute over charges on the State’s invoice, the State shall work with
the Contractor’s assigned Account Manager to determine the issue and path of resolution,

The Contractor agrees that the timeframe for payment (and any discounts) begins when
the “Bill To” agency is in receipt of a correct invoice that meets the minimum

requirements stated above and products have been delivered and installed in satisfactory
condition.

The Contractor understands and agrees that the State shall not accept any responsibility
for purchase orders issued by other governmental entities, including K-12 entities or
libraries.

J. Returns
For all products the Contractor shall accept returns from Ordering Agency within thirty (30)
business days of receipt of product. Equipment shall be picked up by the Contractor within 5-7
business days of notice. For all returns, Contractor shall provide full credit or full refund to

Ordering Agency, whichever an agency requests, within thirty (30) business days of notice for
pick up.

Product returns shall be processed by contacting the Government Account Analysts online at the
below listed emails.

Government Account Analysts Contact Information
Name: | Chris Deubel, Tracey Keys — (alternate contact)
Phone: | 800.840.3826 ext 5475 800-840-0523 Ext: 5518
Online: | Chris deubel@ph.com Tracey keys@pb.com

1. Damaged Freight, Error in Shipment, Defective ltems
The Ordering Agency receiver and Contractor Delivery Personnel shall inspect for
potential shipping damage at the time of installation. If the equipment was damaged
during delivery, the Ordering Agency has the right to refuse delivery. The Contractor
shall pay and arrange for all shipping and handling charges for items returned because of
freight damage or error in shipment. Ordering Agencies shall be credited the full amount
of all items returned. All credits shall be made to the account codes used to purchase the
returned items. Ifthe order had multiple account codes, the Ordering Agency shall
instruct the Contractor to which code or codes the credit shall be assigned. The
Contractor shall issue credit within thirty (30) days once item has been returned.

2. Restocking Fee
Contractor shall not impose a return or restocking fee on Ordering Agencies for items

that have been returned in accordance with the Returns section.

K. Reporting/Metrics
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The Contractor shall provide the State and Ordering Agencies monthly, quarterly, ad-hoc
reporting, and report customization at no cost for the duration of the Contract. The standard
reporting listed below shall be available to the State or Ordering Agency within 3 business days
of the request unless the parties agree to a longer response period. Ad-hoc and customized
reporting shall be provided within 5 business days.
1. Savings Model
The Contractor shall work with the State Contract Manager to develop a mutually agreed
upon Savings Model, within ninety (90) days of final State signature, which reflects the
actual savings over the life of this Contract. The Contractor shall report on the Savings
Model at each QBR and shall provide updates upon request. '

2. Usage Reporis
The Contractor shali track all usage data to report at each QBR. The report shall include,
but not limited to, Agency Machine Placement, Machine Usage Location, Agency
Department, Associated Procurement Agent, End-User within Location, Product
Category Spend, Proprietary items spend. The Contractor shall provide updates outside
of the QBR upon request.

3. MWBE Subcontractor Compliance
The Contractor shall enter, on a monthly basis, payments into the Minority and Women’s
Business Division online audit tool, to each Minority and Women’s Business
subcontractor committed to in this Contract.

4. Indiana Economic Impact (IET}
The Contractor shall track and report on a quarterly basis actual full time equivaleni
(FTE) employees that are Indiana residents specifically working on this Contract. The
Contractor shall be held to the commitment specified at time of award, as detailed on the
Indiana Economic Impact form in the Bid documents (see Exhibit F). FTE’s that shall
be included in this report are employees working on this Contract ONLY. Employees
working on this Contract, but not full time, shall be counted as a fraction or percent of
one (1) employee. The Contractor shall work with the State to develop and provide the
method of tracking IEI and detailed job descriptions within 90 days of final State
signature.

L. Miscellaneous Commitments
1. Subcontracting
The Contractor shall not assign this Contract or enter into a subcontract for any of the
services performed under this Contract without obtaining the prior written approval of the
State. If such subcontract agreements are approved by the State, each shall be required to
comply with the terms of this Contract to the extent applicable. The Contractor shall be
the Prime Contractor and shall be responsible for all work performed on this Contract.

2. Directed Sourcing
The Contractor and the State agree to work together to develop a mutually agreed upon
directed source commitment program. A directed source provision is a contractual
commitment whereby the Contractor is required to purchase and/or sub-contract for items
specified from a preferred or directed source. The directed source commitment program
shall include the following requirements:
a) Contractor agrees and understands that all approved State Use products (relating
to mailing equipment and supplies categories) will be available through work
center QPAs or through the directed source provision.
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b) Contractor agrees to sell approved items from work centers unless the work
center (vendor) cannot meet the delivery and/or specifications, as requested.
Approved items shall include those listed on current State Use Contracts.

¢) State Use products shall be introduced on an annual basis and included with this
directed source provision.

d) Atthe time an approved item is introduced and included with the dlrected source
provision, the State and Contractor shall determine the appropriate mark-up, if
any. Only items that are warehoused and delivered by the Contractor shall be
subject to a mark-up. A fair market assessment shali be provided as justification

for proposed mark-up and shall receive approval of the State Contract Manager
before item is introduced through this Contract.

Purchasing Card
The Contractor shall accept the State’s Purchasing Card (P-Card) as an optional form of
payment, excluding postage, if advised by the State Contract Manager. The Contractor

-shall accept any credit card-user handling fees associated with the acceptance of the

State’s Purchasing Card.

2, Consideration.
if total remuneration under this Contract exceeds $250,000.00, for the one year period, the State may
increase the remuneration amount at its discretion. The Contractor agrees that all prices include on-site
delivery, shipping, packaging, set-up, and administrative costs associated with the product and services
required to provide delivery to Ordering Agencies unless specifically approved, in writing, by the State.
A. Market Basket Pricing
The Contractor shall provide products identified by the State as core items required by Ordering
Agencies to support normal business operations on a regular basis, as referenced in Exhibit A.

B. Non-Market Basket Pricing
The Contractor shall provide products that are available in the Contractor’s current full-line
catalog and identified Non-market basket percent off list price, as referenced in Exhibit B, shall
remain the same or better for the life of the Contract including option years and extensions.

C. Pricing Terms

1.

Price Hold

All item prices shall remain set and unchanged for the initial twelve (12) month after the
Contract effective date. The net effect of any price changes cannot increase the
total cost to the State. After the initial 12 month period, price increases shall be
approved by the State of Indiana on an annual basis with valid documentation from
manufacturer on list price increase. Price increases per item shall continue to reflect the
Contractor’s original discount percentage or better. Price change will go into effect 30
days after approval documentation has been sent to Contractor from the State of Indiana.
The State reserves the right to adjust the Market Basket items and Non-Market Basket
percent off list price during the initial twelve (12) months.

The approval document for price changes shall be issued through an amendment to this
Contract by the State and include a new item listing, or Exhibit A and B, which will
replace all prior versions of the item listing.

D. Pricing Errors and Overcharges
For any pricing errors or overcharges discovered by either party, the Contractor shall reimburse
the State in full for all overcharges within 3 business days. If reimbursement is not received after
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3 business days, the Contractor shall pay to the State a penalty of 15% of total lease/purchase
price for all iterns invoiced at incorrect pricing. The State shall pay Market Basket Price less 15%
if any Market Basket items are removed without notification forcing Non-Market Basket
Substitutes to be purchased. The Contractor shall provide a credit or check, whichever has been
determined by the State or Ordering Agency, for pricing errors or penalty fees.

E. Price Match
If the Ordering Agency discovers that a product or piece of equipment can be purchased/leased
for a price lower than the contracted price due to a promotional event by the Contractor, than the
Contractor shall agree to match the lower price for the length of that promotional event.

F. Financial Warranty
The Contractor shall not use the State of Indiana’s Market Basket pricing, as lisied in Exhibit A,
to negotiate lower prices on existing or new contracts (“Competing Contracts™) with entities that
are Ordering Agencies, as defined in Section 1(A) of this Contract. If the Contractor executes
Competing Contracts that include any Market Basket item contracted hereunder to an Ordering
Agency, and the Market Basket item is provided at a price lower than that which is charged under
this Contract, the lower price per item shall be effective from the date the Competing Contract
was executed.

In addition to the State’s new Contract price per Market Basket item, which resulted from the
Competing Contract’s lower price per Market Basket item, the Ordeting Agency shall also be
entitled to a credit for the difference between the amounts paid per Market Basket item, as listed
in Exhibit A, and the Competing Contract’s lower price per Market Basket item. The credit will
be calculated based on the historical volume ordered by each Ordering Agency from the date the
Competing Contract was executed to the date the vendor updates the Market Basket item prices in
the eProcurement Punch-Out, as discussed in Section 1(G) of this Contract.

It shall not be a violation of this section for the Contractor to respond to a bid, request for
proposal, request for quotation, or similar public solicitation process (“Bid™) from any Ordering
Agency and to offer different prices for products not offered in this Contract’s Market Bagket, as
listed in Exhibit A. Further, it shall not be a violation of this section for the Contractor to
negotiate a local Market Basket (“Local Market Basket™), for any Ordering Agency, with the
exclusion of State Agencies, to offer different prices for products not offered in the State Market
Basket, as listed in Exhibit A. A Local Market Basket consists of State Market Basket items,
priced as listed in Exhibit A, plus Non-Market Basket items. Non-Market Basket items included
in the Local Market Basket shall not impact, alter or change the State’s Non-Market Basket
percent off list price, as referenced in Exhibit B of this Contract. It shall not be a violation to
offer a Market Basket item(s) to an Ordering Agency at a lower price if a onetime bulk purchase
is made. However, for a one time bulk purchase to be made, prior written approval from the State
Contract Manager is required.

G. Discounts
The parties agree that the Contractor shall pass on any additional discounts obtained from the
product manufacture due to product ordered at a given time. The products and services listed in
the catalog are inclusive of the warranties expressly set forth in this contract.

3. Term. This contract shall be effective for a period of one (1) year. It shall commence on 6/1/2014 and

shall remain in effect through 5/31/2015. There may be three (3) one (1) year renewals for a total of four
(4) years at the State’s option.
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Upon expiration of the Contract, any lease entered into under this contract shall remain in effect for the
defined term of the lease, subject to the termination provisions within this Contract in Section(s) 21, 44
and 45,

4. Access to Records. During the term of this Contract, and for three (3) years from the date of final
payment under this Contract, the Contractor will upon not less than fourteen (14) business days’ prior
written request, make available to the State no more than once per calendar year, at the Contractor’s
corporate offices, during normal business hours, the information from Contractor’s contract
administration application pertaining to all invoices sent by Contractor and payments made by the State
for all products and services purchased by the State under this under this Contract. The State may employ
an independent auditor or the State may choose to conduct such audit on its own behalf. The Contractor
shall have the right to approve the independent auditor, which approval shail not be unreasonably
withheld. Upon approval and after the auditor has executed an appropriate confidentiality agreement, the
Contractor will permit the auditor to review the relevant contract administration application information.
The State shall be responsible for paying the auditor’s fees. The provisions of this Section 4 shall also
govern any audit conducted pursuant to Section 7 below.

5. Assignment; Successors. The Coniractor binds its successors and assignees to all the terms and
conditions of this Contract. The Contractor shall not assign or subcontract the whole or any part of this
Contract without the State’s prior written consent. The Contractor may assign its right to receive
payments to such third parties as the Contractor may desire without the prior written consent of the State,
provided that Contractor gives written notice (including evidence of such assignment) to the State thirty
(30) days in advance of any payment so assigned. The assignment shall cover all unpaid amounts under
this Contract and shall not be made to more than one party.

6. Assignment of Antitrust Claims. As part of the consideration for the award of this Contract, the
Contractor assigns to the State all right, title and interest in and to any claims the Contractor now has, or
may acquire, under state or federal antitrust laws relating to the products or services which are the subject
of this Contract.

7. Audits. The Contractor acknowledges that it may be required to submit to an audit of funds paid
through this Contract. Any such audit shall be conducted in accordance with IC §5-11-1, ef seq., and
audit guidelines specified by the State.

The contractor shall maintain documentation for all charges under this Contract. The books, records, and
docutnents of the Contractor, as they relate to work performed or money received under this Contract,
shall be maintained for a period of three (3) full years from the date of the final payment and shail be
subject to audit at any reasonable time and upon reasonable notice by the State of Indiana. The financial
statements shall be prepared in accordance with generally accepted accounting principles.

8. Authority to Bind Contractor. The signatory for the Contractor represents that he/she has been duly
authorized to execute this Contract on behalf of the Contractor and has obtained all necessary or
applicable approvals to make this Contract fully binding upon the Contractor when his/her signature is
affixed, and accepted by the State.
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9. Changes in Work. The Contractor shall not commence any additional work or change the scope of
the work until authorized in writing by the State. The Contractor shall make no cfaim for additional
compensation in the absence of a prior written approval and amendment executed by all signatories
hereto. This Contract may only be amended, supplemented of modified by a written document executed
in the same manner as this Contract.

10. Compliance with Laws.

A. The Contractor shall comply with all applicable federal, state and local laws, rules, regulations
and ordinances, and all provisions required thereby to be included herein are hereby incorporated
by reference. The enactment or modification of any applicable state or federal statute or the
promulgation of rules or regulations thereunder after execution of this Contract shall be reviewed
by the State and the Contractor to determine whether the provisions of this Contract require
formal modification.

B. The Contractor and its agents shall abide by all ethical requirements that apply to persons who
have a business relationship with the State as set forth in IC §4-2-6, ef seq., IC §4-2-7, et seq., the
regulations promulgated thereunder, and Executive Order 04-08, dated April 27, 2004. If the
contractor is not familiar with these ethical requirements, the Contractor should refer any
questions to the Indiana State Ethics Commission, or visit the Inspector General’s website at
bttpe/fwwew in.gov/ig/. If the Contractor or its agents violate any applicable ethical standards, the
State may, in its sole discretion, terminate this Contract immediately upon notice to the
Contractor. In addition, the Contractor may be subject to penalties under IC § §4-2-6, 4-2-7, 35-
44-1-3, and under any other applicable laws.

C. The Contractor certifies by entering into this Contract that neither it nor its principal(s) is
presently in arrears in payment of its taxes, permit fees or other statutory, regulatory or judicially
required payments to the State of Indiana. The Contractor agrees that any payments currently due
to the State of Indiana may be withheld from payments due to the Contractor. Additionally,
further work or payments may be withheld, delayed, or denied and/or this Contract suspended
until the Contractor is current in its payments and has submitted proof of such payment to the
State.

D. The Contractor warrants that it has no current, pending or outstanding criminal, civil, or
enforcement actions initiated by the State, and agrees that it will immediately notify the State of
any such actions. During the term of such actions, the Contractor agrees that the State may delay,
withhold, or deny work under any supplement, amendment, change order or other contractual
device issued pursuant to this Contract,

E. Ifavalid dispute exists as to the Contractor’s liability or guilt in any action initiated by the State
or its agencies, and the State decides to delay, withhold, or deny work to the Contractor, the
Contractor may request that it be allowed to continue, or receive work, without delay. The
Contractor must submit, in writing, a request for review to the Indiana Department of
Administration (IDOA) following the procedures for disputes outlined herein. A determination by
IDOA shall be binding on the parties. Any payments that the State may delay, withhold, deny, or
apply under this section shall not be subject to penalty or interest, except as permitted by IC §5-
17-5.

F. The Contractor warrants that the Contractor and its subcontractors, if any, shall obtain and
maintain all required permits, licenses, registrations and approvals, and shall comply with all
health, safety, and environmental statutes, rules, or regulations in the performance of work
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activities for the State. Failure to do s0 may be deemed is a material breach of this Contract and
grounds for immediate termination and denial of further work with the State.

G. The Contractor hereby affirms that, if it is an entity described in IC Title 23, it is properly
registered and owes no outstanding reports to the Indiana Secretary of State.

H. As required by IC §5-22-3-7:
1. The Contractor and any principals of the Contractor certify that:

(A) the Contractor, except for de minimis and nonsystematic violations, has not violated

the terms of’
(i) IC §24-4.7 [Telephone Solicitations of Consumers]; |
(ii) 1C §24-5-12 [Telephone Solicitations]; or |
(iii) 1IC §24-5-14 [Regulation of Automatic Dialing Machines];

in the previous three hundred sixty-five (365) days, even if IC §24-4.7 is preempted by

federal law; and

(B) the Contractor will not violate the terms of IC §24-4.7 for the duration of the

Contract, even if IC§ 24-4.7 is preempted by federal law.

2. The Contractor and any principals of the Contractor certify that an affiliate or principal of
the Contractor and any agent acting on behalf of the Contractor or on behalf of an
affiliate or principal of the Contractor, except for de minimis and nonsystematic
violations, (A) has not violated the terms of IC §24-4.7 in the previous three hundred
sixty-five (365) days, even if IC §24-4.7 is preempted by federal law; and (B) will not
violate the terms of IC §24-4.7 for the duration of the Contract, even if IC §24-4.7 is
preempted by federal law.

I.  As required by IC §5-22-16.5, the Contractor certifies that the Contractor is not engaged in
investment activities in Iran. Providing false certification may result in the consequences listed in
IC §5-22-16.5-14 including termination of this Contract, denial of future state contracts, as well
as imposition of a civil penalty.

11. Condition of Payment. All services provided by the Contractor under this Contract must be
performed to the State’s reasonable satisfaction, as determined at the discretion of the undersigned State
representative and in accordance with all applicable federal, state, local laws, ordinances, rules, and
regulations. The State shall not be required to pay for work found to be unsatisfactory, inconsistent with
this Contract or performed in violation of and federal, state, or local statute, ordinance, rule or regulation.

12. Confidentiality of State Information. The Contractor understands and agrees that data, materials,
and information disclosed to the Contractor may contain confidential and protected information. The

" Contractor covenanis that data, material and information gathered, based upon or disclosed to the
Contractor for the purpose of this Contract will not be disclosed to or discussed with third parties without
the prior written consent of the State.

The parties acknowledge that the services to be performed by Contractor for the State under this contract
may require or allow access to data, materials, and information containing Social Security numbers
maintained by the State in its computer system or other records. Tn addition to the covenant made above
in this section and pursuant to 10 TAC 5-3-1(4), the Contractor and the State agree to comply with the
provisions of IC §4-1-10 and IC §4-1-11. If any Social Secutity number(s) is/are disclosed by Contractor,
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Contractor agrees to pay the cost of the notice of disclosure of a breach of the security of the system in
addition to any other claims and expenses for which it is liable under the terms of this contract.

13. Continuity of Services.
A. The Contractor recognizes that the service(s) to be performed under this Contract are vital to the
State and must be continued without interruption and that, upon Contract expiration, a successor,
either the State or another contractor, may continue them. The Coniractor agrees to:

1. Furnish phase-in training; and
2. Exercise its best efforts and cooperation to effect an orderly and efficient transition to a
SUCCESSOr.

B. The Contractor shall, upon the State’s written notice:
1. Furnish phase-in, phase-out services for up to sixty (60) days afier this Contract expires; and
2. Negotiate in good faith a plan with a successor to determine the nature and extent of phase-in,
phase-out services required. The plan shall specify a training program and a date for transferring
responsibilities for each division of work described in the plan, and shall be subject to the State’s
approval. The Contractor shall provide sufficient experienced personnel during the phase-in,
phase-out period to ensure that the services called for by this Contract are maintained at the
required level of proficiency.

C. The Contractor shall allow as many personnel as practicable to remain on the job to help the
successor maintain the continnity and consistency of the services required by this Contract. The
Contractor also shall disclose necessary personnel records and allow the successor to conduct on-
site interviews with these employees. If selected employees are agreeable to the change, the
Contractor shall release them at a mutually agreeable date and negotiate transfer of their earned
fringe benefits {0 the successor.

D. The Contractor shall be reimbursed for all reasonable phase-in, phase-out costs (i.e., costs
incurred within the agreed period after contract expiration that result from phase-in, phase-out
operations).

14. Debarment and Suspension
A. The Contractor certifies by entering into this Contract that neither it nor its principals nor any of

its subcontractors are presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from entering into this Contract by any federal agency or by any
department, agency or political subdivision of the State of Indiana. The term “principal” for
purposes of this Contract means an officer, director, owner, partner, key employee or other person
with primary management or supervisory responsibilities, or a person who has a critical influence
on or substantive control over the operations of the Contractor,

B. The Contractor certifies that it has verified the state and federal suspension and debarment status
for all subcontractors receiving funds under this Contract and shall be solely is solely responsible
for any recoupment, penalties or costs that might arise from use of a suspended or debarred
subcontractor. The Contractor shall immediately notify the State if any subcontractor becomes
debarred or suspended, and shall, at the State’s request, take all steps required by the State to
terminate its contractual relationship with the subcontractor for work to be performed under this
Contract.
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15. Default by State. If the State, sixty (60) days after receipt of written notice, fails to correct or cure
any material breach of this Contract, then the Contractor may cancel and terminate this Contract and
institute the appropriate measures to coilect all monies due up to and including the date of termination..

16. Disputes.
A. Should any disputes arise with respect to this Contract, the Contractor and the State agree to act
immediately to resolve such disputes. Time is of the essence in the resolution of disputes.

B. The Contractor agrees that, the existence of a dispute notwithstanding, it will continue without
delay to carry out all its responsibilities under this Contract that are not affected by the dispute.
Should the Contractor fail to continue to perform its responsibilities regarding all non-disputed
work, without delay, any additional costs incurred by the State or the Contractor as a result of
such failure to proceed shall be borne by the Contractor, and the Contractor shall make no claim
against the State for such costs.

C. Ifaparty to the Contract is not satisfied with the progress toward resolving a dispute, the party
must notify in writing the other party of this dissatisfaction. Upon written notice, the parties have
ten (10) working days unless the parties mutually agree to extend this period, following the
notification to resolve the dispute. If the dispute is not resolved within ten (10) working days, a
dissatisfied party shall submit the dispute in writing according to the following procedure:

The parties agree to resolve such matters through submission in writing of their dispute to the
Commissioner of the Indiana Department of Administration. The Commissioner shall reduce a
decision to writing and mail or otherwise furnish a copy thereof to the Contractor and the State

~ within ten (10) working days after presentation of such dispute for action. The presentation may
include a period of negotiations, clarifications, and mediation sessions and will not terminate until
the Commissioner or one of the parties concludes that the presentation period is over. The
Commissioner’s decision shall be final and conclusive administrative decision unless either party
mails or otherwise furnishes to the Commissioner, within ten (10) working days after receipt of
the Commissioner’s decision, a written appeal. Within ten (10) working days of receipt by the
Commissioner of a written request for appeal, the decision may be reconsidered. 1f no
reconsideration is provided within ten (10) working days, the parties may mutually agree to
submit the dispute to arbitration or mediation for a determination. If a party is not satisfied with
the Commissioner’s ultimate decision, the dissatisfied party may submit the dispute to an Indiana
court of competent jurisdiction.

The State may withhold payments on disputed items pending resolution of the dispute. The unintentional
nonpayment by the State to the Contractor of one or more invoices not in dispute in accordance with the
terms of this Contract will not be cause for Contractor to terminate this Contract, and the Contractor may
bring suit to collect these amounts without following the disputes procedure contained herein.

17. Drug-Free Workplace Certification. As required by Executive Order No. 90-5, April 12, 1990,
issued by the Governor of Indiana, the Contractor hereby covenants and agrees to make a good faith effort
to provide and maintain a drug-free workplace. The Contractor will give written notice to the State within
ten (10) days after receiving actual notice that the Contractor, or an employee of the Contractor in the
State of Indiana, has been convicted of a criminal drug violation occurring in the workplace. False
certification or viotation of this certification may result in sanctions including, but not limited to,
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suspension of confract payments, termination of this Contract and/or debarment of contracting
opportunities with the State for up to three (3) years.

In addition to the provisions of the above paragraph, if the total amount set forth in this Contract is in
excess of $25,000.00, the Contractor certifies and agrees that it will provide a drug-free workplace by:

A,

Publishing and providing to all of its employees a statement notifying them that the unlawful
manufacture, distribution, dispensing, possession or use of a controlled substance is prohibited in
the Contractor’s workplace, and specifying the actions that will be taken against employees for
violations of such prohibition;

Establishing a drug-free awareness program to inform its employees of (1) the dangers of drug
abuse in the workplace; (2) the Contractor’s policy of maintaining a drug-free workplace; (3) any
available drug counseling, rehabilitation, and employee assistance programs; and (4) the penalties
that may be imposed upon an employee for drug abuse violations occurring in the workplace;

Notifying all employees in the statement required by subparagraph (A) above that as a condition
of contimued employiment, the employee will (1) abide by the terms of the statement; and (2)
notify the Contractor of any criminal drug statute conviction for a violation occurring in the
workplace no later than five (5) days after such conviction;

Notifying in writing the State within ten (10) days after receiving notice from an employee under
subdivision (C)(2) above, or otherwise receiving actual notice of such conviction;

Within thirty (30) days after receiving notice under subdivision (C)(2) above of a conviction,
imposing the following sanctions or remedial measures on any employee who is convicted of
drug abuse violations occurring in the workplace: (1) taking appropriate personnel action against
the employee, up to and including termination; or (2) requiring such employee to satisfactorily
participate in a drug abuse assistance or rehabilitation program approved for such purposes by a
federal, state or local health, law enforcement, or other appropriate agency; and

Making a good faith effort to maintain a drug-free workplace through the implementation of
subparagraphs (A) through (E) above.

18. Employment Eligibility Verification. As required by IC §22-5-1.7, the Contractor swears or affirms
under the penalties of perjury that:

A,

B.

The Contractor does not knowingly employ an unauthorized alien.

| The Contractor shall enroll in and verify the work eligibility status of all his/her/its newly hired

employees through the E-Verify program as defined in IC §22-5-1.7-3. The Contractor is not
required to participate should the E-Verify program cease to exist. Additionally, the Contractor is
not required to participate if the Contractor is self-employed and does not employ any employees.

The Contractor shall not kno{vingly employ or contract with an unauthorized alien. The
Contractor shall not retain an employee or contract with a person that the Contractor subsequently
learns is an unauthorized alien.

The Contractor shail require his/her/its subcontractors, who perform work under this Contract, to
certify to the Contractor that the subcontractor does not knowingly employ or contract with an
unauthorized alien and that the subcontractor has enrolled and is participating in the E-Verity
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program. The Contractor agrees to maintain this certification throughout the duration of the term
of a contract with a subcontractor.

The State may terminate for default if the Contractor fails to cure a breach of this provision no later than
thirty (30) days after being notified by the State

19. Employment Option. Mutually Removed By Both Parties.

20. Force Majeure. In the event that either party is unable to perform any of its obligations under this
Contract or to enjoy any of its benefits because of natural disaster or decrees of governmental bodies not
the fault of the affected party (hereinafter referred to as a “Force Majeure Event™), the party who has been
50 affected shall immediately give notice to the other party and shall do everything possible to resume
performance. Upon receipt of such notice, all obligations under this contract shall be immediately
suspended. Tf the period of nonperformance exceeds thirty (30) days from the receipt of notice of the

Force Majeure Event, the party whose ability to perform has not been so affected may, by giving written
notice, terminate this Contract.

21. Funding Cancellation. When the Director of the State Budget Agency makes a written
determination that funds are not appropriated or otherwise available to support continuation of
performance of this Contract, this Contract shall be canceled. A determination by the Director of the
State Budget Agency that funds are not appropriated or otherwise available to support continuation of
performance shall be final and conclusive.

22, Governing Law. This Contract shall be governed, construed, and enforced in accordance with the
laws of the State of Indiana, without regard to its conflict of laws rules. Suit, if any, must be brought in
the State of Indiana.

23. HIPAA Compliance. If this Contract involves services, activities or products subject to the Health
Insurance Portability and Accountability Act of 1996 (HIPAA), the Contractor covenants that it will
appropriately safeguard Protected Health Information (defined in 45 CFR 160.103), and agrees that it
shall comply with respect to any task or other activity it performs for the State as required by the
provisions of 45 CFR 164 Subpart E regarding use and disclosure of Protected Health Information.

24. Indemnification. The Contractor agrees to indemnify, defend, and hold harmless the State, its
agents, officers, and employees from all claims and suits including court costs, attorney’s fees, and other
expenses caused by any act or omission of the Contractor and/or its subcontractors, if any, in the
performance of this Contract. The State shall not provide such indemnification to the Contractor.

25. Independent Contractor; Workers® Compensation Insurance. The Contractor is performing as an
independent entity under this Contract. No part of this Contract shall be construed to represent the
creation of an employment, agency, partnership or joint venture agreement between the parties. Neither
party will assume liability for any injury (inctuding death) to any persons, or damage to any property,
arising out of the acts or omissions of the agents, employees or subcontractors of the other party. The
Contractor shall provide al} necessary unemployment and workers’ compensation insurance for the
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Contractor’s employees, and shall provide the State with a Certificate of Insurance evidencing such coverage
prior to starting work under this Contract.

26. Information Technology Enterprise Architecture Requirements. If Contractor provides any
information technology related products or services to the State, the Contractor shall comply with all IOT
standards, policies, and guidelines, which are online at http://iot.in.gov/architecture/. The Contractor
specifically agrees that all hardware, software, and services provided to or purchased by the State shall be
compatible with the principles and goals contained in the electronic and information technology accessibility
standards adopted under Section 508 of the Federal Rehabilitation Act of 1973 (29 U.5.C, 794d) and IC §4-
13.1-3. Any deviation from these architecture requirements must be approved in writing by IOT in advance.
The State may terminate this Contract for default it Contractor fails to cure a breach of this provision within a
reasonable time.

27, Insurance.

A. The Contractor and their subcontractors ( if any) shall secure and keep in force during the term of this
Contract the following insurance coverages (if applicable) covering the Contractor for any and ali claims of
any nature which may in any manner arise out of or result from Contractor’s performance under this Contract:

1. Commercial general liability, including contractual coverage, and products or completed operations
coverage (if apphicable), with minimum liability limits not less than $3,000,000 per occurrence unless
additional coverage is required by the State. The State is to be included as an additional insured on a
primary, non-contributory basis for any liability arising directly or indirectly under or in connection with
this Contract. Said limit may be composed of primary and umbrella coverages.

2. Automobile lability for owned, non-owned and hired autos with minimum liability limits of $5,000,000
per occurrence. The State is to be included as an additional insured on a primary, non-contributory basis.
Said limit may be composed of primary and umbrella coverages.

3. Professional Liability, N/A.
4, Fiduciary Liability, N/A.

5. Valuable Papers coverage, N/A.

6. The Contractor shall secure the appropriate Surety or Fidelity Bond(s) as required by the state department
served or by applicable statute, N/A,

7. The Contractor shall provide proof of such insurance coverage by tendering to the undersigned State
representative a certificate of insurance prior to the commencement of this Contract and proof of workers’
compensation coverage meeting all statutory requirements of IC §22-3-2, said proof shall be provided by an
ACORD form within 5 business days after commencement of this Contract. In addition, proof of an “all
states endorsement™ covering claims occurring outside the State is required if any of the services provided
under this Contract involve work outside of Indiana.

B. The Contractor’s insurance coverage must meet the following additional requirements:

I. The insurer must have a certificate of authority or other appropriate authorization to operate in the state
in which the policy was issued.

2. Any deductible or self-insured retention amount or other similar obligation under the insurance policies
shall be the sole obligation of the Contractor,
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3. The State will be defended, indemnified and held harmless to the full extent of any coverage actually
secured by the Contractor in excess of the minimum requirements set forth above. The duty to indemnify
the State under this Contract shall not be limited by the insurance required in this Contract.

4. The insurance required in this Contract, through a policy or endorsement(s), shall include a provision
that the policy and endorsements may not be canceled without thirty (30) days’ prior written notice to the
undersigned State agency. Contractor shall provide notice of diminution of coverage or deletion of
coverage areas within thirty (30) days of receipt of such change from the insurance provider(s).

5. The Contractor waives and agrees to require their insurer to waive their rights of subrogation against
the State of Indiana.

C. Failure to provide insurance as required in this Contract may be deemed a material breach of contract
entitling the State to immediately terminate this Contract. The Contractor shall furnish a certificate of
insurance and all endorsements to the State before the commencement of this Contract.

28. Key Person(s).
A. If both parties have designated that certain individual(s) are essential to the services offered, the
parties agree that should such individual(s) leave their employment during the term of this Contract
for whatever reason, Contractor shall notify the State immediately.

B. Inthe event that the Contractor is an individual, that individual shall be considered a key person and, 3
as such, esseniial to this Contract. Substitution of another for the Contractor shall not be permitted
without express written consent of the State. ‘

Nothing in sections A and B, above shall be construed to prevent the Contractor from using the services of
others to perform tasks ancillary to those tasks which directly require the expertise of the key person.
Examples of such ancillary tasks include secretarial, clerical, and common labor duties. The Contractor shall,
at all times, remain responsible for the performance of all necessary tasks, whether performed by a key person
or others.

Key person(s) to this Contract is/are: Rebecca Shaw and Francie Coffey

29, Licensing Standards. The Contractor and its employees and subcontractors shall comply with all
applicable licensing standards, certification standards, accrediting standards and any other laws, rules or
regulations governing services 1o be provided by the Contractor pursuant to this Contract. The State will not
pay the Contractor for any services performed when the Contractor, its employees or subcontractors are not in
compliance with such applicable standards, laws, rules or regulations. If any license, certification or
accreditation expires or is revoked, or any disciplinary action is taken against an applicable license,
certification, or accreditation, the Contractor agrees to notify State immediately and the State, at its option,
may immediately terminate this Contract.

30. Merger & Modification. This Contract constitutes the entire agreement between the parties with respect
to the subject matter herein. No understandings, agreements, or representations, oral or writien, not specified
within this Contract will be valid provisions of this Contract. This Contract may not be modified,
supplemenied or amended, except by wrilten agreement signed by all necessary parties.

31. Minority and Women’s Business Enterprises Compliance

The Contractor agrees to comply fully with the provisions of 25 IAC 5 and the Subcontractor Commitment
submitted to the State. No changes may be made to the commitment without the written approval of the
Minority and Women’s Enterprises Division of IDOA. The Contractor’s Subcontractor Commitment will
become the MWBE Participation Plan upon execution of this Contract. The Subcontractor Participation Plan
will be kept on file at the MWBE offices.
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The following MBE’s and WBE’s listed on the Minority and Women’s Business Enterprises Division
directory of certified firms will be participating in this Contract. If changes to the MWBE participation
plan are approved by the MWBE Division, the current participation plan on file will supersede the
subcontractors listed below.

MBE/WBE COMPANY NAME SCOPE OF PRODUCTS/SERVICES UTILIZATION DATE PERCENT
MBE Fineling Printing Group Printing Services 6/1/2014 8%

WBE Briljent Marketing Services 6/1/2014 3%

The Contractor agrees to submit a copy of the agreement entered into between the Contractor and each
MWBE subcontractor where the State considered the selection of the MWBE by the Contractor when
issuing the procurement award. A copy of each subcontractor agreement must be submitted to the
MWBE Division in IDOA within thirty (30) days of'the execution of the contract between the Contractor
and the State. Failure to provide a copy of the subcontractor agreements may be considered a violation
of this provision and of 25 IAC 5. The Contractor must obtain approval from the MWBE Division before
changing the MWBE Participation Plan submitted in connection with this Contract.

In the event of a violation of this provision or of 25 TAC 5, the department shall notify the contractor of
the violations and will seck a course of action to correct them. The selected course of action may include
the recommendation for the imposition of sanctions for material breach of contract pursuant to 25 IAC 3-
7-8. In the event that it is determined that a violation of this rule has occurred, the department may elect
to immediately employ one (1) or more of the sanctions found in 25 JAC 5-7-8(b).

If the Contractor is not excluded from future procurements, the actions or inactions of the Contractor with
regard to the above will be taken into account in all phases and scoring in future procurements.

32. Nondiscrimination. Pursuant to the Indiana Civit Rights Law, specifically including IC §22-9-1-10,
and in keeping with the purposes of the federal Civil Rights Act of 1964, the Age Discrimination in
Employment Act, and the Americans with Disabilities Act, the Contractor covenants that it shall not
discriminate against any employee or applicant for employment relating to this Contract with respect to
the hire, tenure, terms, conditions or privileges of employment or any matter directly or indirectly related
to employment, because of the employee’s or applicant’s: race, color, national origin, religion, sex, age,
disability, ancestry, status as a veteran, or any other characteristic protected by federal, state, or ocal law
(“Protected Characteristics™). Furthermore, Contractor certifies compliance with applicable federal laws,
regulations, and executive orders prohibiting discrimination based on the Protected Characteristics in the
provision of services. Breach of this paragraph may be regarded as a material breach of this Contract, but
nothing in this paragraph shall be construed to imply or establish an employment relationship between the
State and any applicant or employee of the Contractor or any subcontractor.

The State is a recipient of federal funds, and therefore, where applicable, Contractor and any
subcontractors shall comply with requisite affirmative action requirements, including reporting, pursuant
to 41 CFR Chapter 60, as amended, and Section 202 of Executive Order 11246.

33. Notices to Parties. Whenever any notice, statement or other communication is required under this
Contract, it shall be sent by first class mail or via an established courier/delivery service to the following
addresses, unless otherwise specifically advised.
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A. Notices to the State shall be sent to:
Megan Lawson, Contract Manager
Indiana Department of Administration
402 W. Washington Street, W468
Indianapolis, IN 46204

B. Notices to the Contractor shall be sent to:
Francie Coffey
Pitney Bowes Inc.
Director Government Sales Central Region
One Elmeroft Road, MSC 1C-305
Stamford, CT 06926

With Copies to:

Assistant General Counsel
Pitney Bowes Inc.

One Elmcroft Road, MSC 64
Stamford, CT 06926

As required by IC §4-13-2-14.8, payments to the Contractor shall be made via electronic funds transfer in
accordance with instructions filed by Contractor with the Indiana Auditor of State.

34. Order of Precedence; Incorporation by Reference. Any inconsistency or ambiguity in this
Contract shall be resolved by giving precedence in the following order: (1) this Contract, (2) attachments
prepared by the State, (3) ASA-14-26, (4) Contractor’s response to ASA-14-26, and (5) attachments
prepared by the Contractor. All attachments, and all documents referred to in this paragraph, are hereby
incorporated fully by reference.

35. Ownership of Documents and Materials.

The Contractor understands that the goods and services provided under this contract do not require either
party to engage in any development to create any works, outside of documents and data reports required
for each QBR, that do not derive from pre-existing works. The Contractor shall retain ownership of any
pre-existing intellectual property rights relating to its products and to any inteflectual property that is
derivative from the Contractor’s pre-existing rights. If development work is requested by the State of
Indiana a separate development agreement shall be negotiated and executed by the parties.

36. Payments

All payments shall be made 35 days in arrears in conformance with State fiscal policies and procedures
and, as required by IC §4-13-2-14.8, by electronic funds transfer to the financial institution designated by
the Contractor in writing unless a specific waiver has been obtained from the Indiana Auditor of State. No
payments will be made in advance of receipt of the goods or services that are the subject of this Contract
except as permitied by IC §4-13-2-20.

The State Budget Agency and the Contractor acknowledge that Contractor is being paid in advance for
maintenance of equipment and/or software. Pursuant to IC §4-13-2-20(b)(14), Contractor agrees that if it
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fails to perform the maintenance required under this Contract, upon receipt of written notice from the
State, it shall promptly refund the consideration paid, pro-rated through the date of non-performance.

37. Penalties/Interest/Attorney’s Fees. The State will in good faith perform its required obligations
hereunder and does not agree to pay any penalties, liquidated damages, interest or attorney’s fees, except
as permitted by Indiana law, in part, IC §5-17-5, IC §34-54-8, and 1IC §34-13-1.

38. Progress Reports. The Contractor shall submit progress reports to the State upon request. The report
shall be oral, unless the State, upon receipt of the oral report, should deem it necessary to have it in
written form. The progress reports shall serve the purpose of assuring the State that work is progressing
in line with the schedule, and that completion can be reasonably assured on the scheduled date.

39. Public Record. The Contractor acknowledges that the State will not treat this Contract as containing
confidential information, and will post this Contract on its website as required by Executive Order 05-07.
Use by the public of the information contained in this Contract shall not be considered an act of the State.

490. Renewal Option. This Contract may be renewed under the same terms and conditions, subject to the
approval of the Commissioner of the Department of Administration and the State Budget Director in
compliance with IC §5-22-17-4. The term of the renewed contract may not be longer than the term of the
original contract.

41, Severability. The invalidity of any section, subsection, clause or provision of this Contract shall not
affect the validity of the remaining sections, subsections, clauses or provisions of this Contract.

42, Substantial Performance. This Contract shall be deemed to be substantially performed only when
fully performed according to its terms and conditions and any written amendments or supplements.

43. Taxes. The State is exempt from most state and local taxes and many federal taxes. The State will not
be responsible for any taxes levied on the Contractor as a result of this Contract.

44, Termination for Convenience. This Contract and all existing leases, with the exception of Lease to
Purchase options, may be terminated, in whole or in part, by the State, which shall include and is not
timited to the Indiana Department of Administration and the Staie Budget Agency whenever, for any
reason, the State determines that such termination is in its best interest. Termination of services shall be
effected by delivery to the Contractor of a Termination Notice at least ninety (90} days prior to the
termination effective date, specifying the extent to which performance of services under such termination
becomes effective. The Contractor shall be compensated for services properly rendered prior to the
effective date of termination. The State will not be liable for services performed after the effective date of
termination. The Contractor shall be compensated for services herein provided but in no case shall total
payment made to the Contractor exceed the original contract price or shall any price increase be allowed
on individual line items if canceled only in part prior to the original termination date. For the purposes of
this paragraph, the parties stipulate and agree that the Indiana Department of Administration shall be
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deemed to be a party to this agreement with authority to terminate the same for convenience when such
termination is determined by the Commissioner of IDOA to be in the best interests of the State.

Should a situation arise a Lease to Purchase option may be terminated by Lessee giving ninety (90) days

prior written notice of such termination and the Lessee shall pay the Contractor the remaining balance on
the lease.

45, Termination for Default

A. With the provision of thirty (30) days notice to the Contractor, the State may terminate this
Contract in whole or in part, if the Contractor fails to:

1. Correct or cure any breach of this contract; the time to correct or cure the breach may be
extended beyond thirty (30) days if the State determines process is being made and the
extension is agreed to by the parties.

a. Deliver the supplies or perform the services within the time specified in this
Contract or any extension;

b. Make progress so as to endanger performance of this Contract; or

c¢. Perform any of the other provisions of this Contract.

B. If the State terminates this Contract in whole or in part, it may acquire, under the terms and in the
matner the State considers appropriate, supplies or services similar to those terminated, and the
Contractor will be liable to the State for any excess costs for those supplies or services. However,
the Contractor shall continue the work not terminated.

C. The State shall pay the contract price for completed supplies delivered and services accepted.

The Contractor and the State shall agree on the amount of payment for manufacturing materials
delivered and accepted and for the protection and preservation of the property. Failure to agree
will be a dispute under the Disputes clause. The State may withhold from these amounts any sum
the State determines to be necessary to protect the State against loss because of outstanding liens
ot ¢laims of former lien holders.

D. The rights and remedies of the State in this clause are in addition to any other rights and remedies
provided by law or equity or under this Contract.

E. The State reserves the right to allow or disallow the Contractors participation in future solicitation
opportunities, as a prime or subcontractor, for a period of two (2) years from the date of the notice
of termination. A letter from the Commissioner of the Indiana Department of Administration
shall be required to participate on future solicitations within the two (2) year time frame.

46. Travel. No expenses for travel will be reimbursed unless specifically permitted under the scope of
the services or consideration provision. Expenditures made by the Contractor for travel will be
reimbursed at the current rate paid by the State and in accordance with the State Travel Policies and
Procedures as specified in the current Financial Management Circular. Qut-of-State travel requests must
be reviewed by the State for availability of funds and for appropriateness per Circular guidelines.

47. Indiana Veteran’s Business Enterprise Compliance. Award of this Contract was based, in part, on
the Indiana Veteran’s Business Enterprise (“IVBE”) participation plan. The following JVBE
subcontractors will be participating in this Contract:

VBE PHONE COMPANY NAME SCOPE OF PRODUCTS and/or SERVICES  UTILIZATION DATE PERCENT

N/A
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A copy of each subcontractor agreement shall be submitted to IDOA within thirty (30) days of the
request. Failure to provide any subcontractor agreement may also be considered a material breach of this
Contract. The Contractor must obtain approval from IDOA before changing the IVBE participation plan
submitted in connection with this Contract.

The Contractor shall report payments made to IVBE subcontractors under this Contract on a monthly
basis. Monthly reports shall be made using the online audit tool, commonly referred to as “Pay Audit.”
1VBE subcontractor payments shall also be reported to IDOA as reasonably requested and in a format to
be determined by IDOA.

48. Waiver of Rights. No right conferred on either party under this Contract shall be deemed waived, and
no breach of this Contract excused, unless such waiver is in writing and signed by the party claimed to
have waived such right. Neither the State’s review, approval or acceptance of, nor payment for, the
services required under this Contract shall be construed to operate as a waiver of any rights under the
Contract or of any cause of action arising out of the performance of this Contract, and the Contractor shall
be and remain liable to the State in accordance with applicable law for all damages to the State caused by
the Contractor’s negligent performance of any of the services furnished under this Contract.

49. Work Standards. The Contractor shall execute its responsibilities by following and applying at all
times the highest professional and technical guidelines and standards. If the State becomes dissatisfied
with the work product of or the working relationship with those individuals assigned to work on this
Contract, the State may request in writing the replacement of any or all such individuals, and the
Contractor shall grant such request.

50, State Boilerplate Affirmation Clause. I swear or affirm under the penalties of perjury that I have
not altered, modified, changed or deleted the State’s Boilerplate contract clauses (as contained in the 2012
OAG/IDOA Professional Services Contract Manual) in any way except for the following clauses which
are named below:

Access to Records

Employment Option

HIPAA Compliance

Insurance

Key Persons

Merger & Modification

Ovwnership of Documents and Materials
Termination for Convenience

ASA-14-26 — State of Indiana/Pitney Bowes Inc. - MSA Page 28 of 29



ASA-14-26/QPA# 13142
STATE OF INDIANA/PITNEY BOWES INC.
CONTRACT FOR MAILING EQUIPMENT AND MATLING SUPPLIES

Non-Collusion and Acceptance

The undersigned attests, subject to the penalties for perjury, that the undersigned is the Contractor, or that
the undersigned is the properly authorized representative, agent, member or officer of the Contractor.
Further, to the undersigned’s knowledge, neither the undersigned nor any other member, employee,
representative, agent or officer of the Contractor, directly or indirectly, has entered into or been offered
any sum of money or other consideration for the execution of this Contract other than that which appears

upon the face hereof.

In Witness Whereof, Contractor and the State of Indiana have, through their duly authorized
representatives, entered into this Contract. The parties, having read and understand the foregoing terms of
this Contract, do by their respective signatures dated below hereby agree to the terms thereof.

Contractor:
Pitney Bowes Inc.

By: -~ AT
Printed Name: Reneeca Sasl
Title: _Svete Reek Tnowricer .
Date: R e

Approved by:
Indiana Office of Technology

P
By: f N (for)
Paul Baltzell, Chief Information Officer

Date:

Approved by:
State Budget Agenc

By:__(_ {for)
Brian E. Bailey, Director

Date: CV’L.?I ‘-{

ASA-14-26 — State of Indiana/Pitney Bowes Inc. — MBA

State Agency:
Indiana Department of Administration

ay: [ Hligen~ Ao~y
PnntedName} Megaiy La 3@?5
Title: {u‘%f?wiﬂf fddina 3 0"

Date: gé j g’i i f “’f
Approved by:
Department of Administration

By: \%{ m‘w)\v\,«\\ L% (for)

Jessica Robertson, Commlssmner

Date: iﬁi%ﬂﬁ L\%}L%

APPROVED as to Form and Legality:
Office of the Attorey General

By: D Deaie 2V e (for)

Gregory F. Zbgller, Attorney General

Date: {,,é// 2 75/ 0/ lf/
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EXHIBIT A: MARKET BASKET PRICING

This document is an exhibit to the Master Services agreement, and is deemed to be attached to and
incorporated within the Master Services Agreement by reference. Any inconsistency, conflict, or
ambiguity between this exhibit and the Master Services agreement shall be resolved by giving precedence
and effect to the Master Services agreement.

The Contractor shall extend the Market Basket pricing options of ASA-14-26 to all State Agencies,
libraries, and Governmental Entities, as defined in the Master Services Agreement Seetion 1 (A).

PURCHASE

GronpA . : ..
Low Yolume,
i Sem_l-A_utomatlc 3

© Group B
Low Volume,
.'-Seml.. e
Automatlc

Automat[c

$475.00

$ 475.00

$1,135.00

$2,065.00

$9.,300.00

o Postage Meter

- Rental ($Month) $18.00 $ 18.00 $18.00 $22.50 $ 45.00
"Maintenance Service *

. 14.00 27.00 145.00
‘Agreement ($/Month) - $0.00 $0.00 $ $ $

LEASE-RENTAL

_Group:A
= Low: Volume, :

Vi Low Volume, _

Group B :

Group C:E:_ -
Mld Volume, :

_ Gmup D
.'.Mld Volume,

Semi -Aut_omat_n_: -

- Semi-A tﬂ_m_s_tt_lc _- Se

: :.Maﬂ Pleces Per g

' Minute Rating | G

Mﬂl;;*ﬁgg‘h;’“ﬂ‘f $28.00 $ 28.00 $97.00 $ 172.00 $ 803.00

- ?gmg;;fsm $ 22.00 $22.00 $52.00 $92.00 $ 448.00

361(‘;;’1\1;3;; ;"'m $ 10.00 $10.00 $ 36.00 $64.00 $ 309.00

o ?%B'&E‘Ltif"“ | sso0 ' $8.00 $28.00 $49.00 $ 240.00

Riﬁi;’;g(gﬁf:&) $ 18.00 $ 18.00 $ 18.00 $22.50 $45.00
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$ 14.00

$27.00

$145.00

Lﬂw _Volume,__ i
-Automatlc

ale; sealer .

o i Mmute Ratmg.

Month—to—Month fee

: “Seml-Aut_omatlc

$28.00 $28.00 $97.00 $172.00 $ 803.00
$15.00 $ 15.00 $52.00 $94.00 $ 422.00
$10.00 $ 10.00 $ 36.00 $ 66.00 $293.00
$
: $8.00 $8.00 $28.00 51.00 $228.00
Lease to Purchase
: Buy-Out ($/Plece of_ $ 001 $ 0.01 $ 0.0 $ 0.01 $ 0.01
$18.00 $18.00 $18.00 $22.50 $45.00
_Maintenance Service -
Bpis e RA AT - - J 27.00 145.00
Agreement (§/Month) B1a00 ’ ’
SUPPLIES
: Gruup A Greup C e Group E
: Low Volume, E Mld Volume, ek ngh Volume,
emi-Automatic ;| - Automatic

Model #

Mall Pleces' Per
Mmute Ratmg

Impressaons Per :
Cartr[dge S

-' Replacement Tnner 0
- Cartridge ($/T oner) -

$50.12
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EXHIBIT B: NON-MARKET BASKET DISCOUNT PRICING

This document is an exhibit to the Master Services agreement, and is deemed to be attached to
and incorporated within the Master Services Agreement by reference. Any inconsistency,
conflict, or ambiguity between this exhibit and the Master Services agreement shall be resolved
by giving precedence and effect to the Master Services agreement.

The following is a list of categories and their corresponding percent off list price for products
located in the Contractor’s current catalog that are not included in the Market Basket.

i Percentage off. Catalog Pricing
"-__Mall'Eqmpment Furmture i 25%
B S R -
Peripheral Supplies | 15%
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EXHIBIT C: SERVICE LEVEL AGREEMENTS (SLA)

This document is an exhibit to the Master Services agreement, and is deemed to be attached to
and incorporated within the Master Services Agreement by reference. Any inconsistency,
conflict, or ambiguity between this exhibit and the Master Services agreement shall be resolved
by giving precedence and effect to the Master Services agreement.

Service Level Agreement (SLA)

The Service Level agreements (SLA) are based on agreed upon service levels that are tracked
over the course of the contractual term. The Service Level Agreements are created for the
purpose to monitor the performance of the Contractor and the overall contractual agreement.
These SLA(s) are represented to identify both qualitative and quantitative information. The
Contractor shall monitor and fulfill all associated Service Levels through continuous tracking,
Key Performance Indicator Surveys, and State Account Management interaction. These Service
Level Agreements shall then be directly evaluated through Performance Metrics in Exhibit D.
On a quarterly basis, the Contractor shall identify the actual outcome of the Service Level
agreements listed below and supply original supportive documentation for all service level
agreements and performance metrics. The Contractor shall tabulate the actual Service Level
Agreements outcome and present the actual results during each affiliated Quarterly Business
Review (QBR). The Contractor shall not round up on any numerical numbers, percentages, etc.
The data shall not be tabulated as an average; instead the data must be represented as actual
statistical information.

The Service Level Agreements are set up with the combination of the following:

1. Service Level Agreement — Contractor Score Card
The Contractor Score Card is a specific table to the agreement for Contractor performance in
various areas. This Contractor Score Card is tracked daily, while reported on a quarterly
basis, unless otherwise requested by the State Account Manager. The Contractor is
encouraged to utilize automated processes to generate data and reports to ensure utmost
authenticity. The Contractor shall not round up on any numerical numbers, percentages, eic.
See Table titled: Service Level Agreement — Contractor Score Card.

2. Service Level Agreement - Key Performance Indicator (KPI)
A Key Performance Indicator (KPT) is a specific survey submitted to the key stakeholders of
the Ordering Agencies. Fach Ordering Agency is required to complete the KPI by someone,
known as a key stakeholder that utilizes the agreement on a continuous basis and answers the
survey on behalf of the Ordering Agency. The intent of the KP1 is to obtain real, continuous
feedback from Ordering Agencies on the Contractor’s management performance, the
Contractor’s overall performance, and other identified factors are substance of the KP1. The
State shall supply contact information for the key stakeholders to the Contractor. The Contractor shall
then reach out to the key stakeholders of the Ordering Agency on a quarterly basis to ask the
key stakeholder of the Ordering Agency to complete the KPI and return. The key
stakeholder of the Ordering Agency shall complete the KPI on behalf of the Ordering
Agency, and provide their signed off response to the Contractor. The Contractor shall then
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compute and report on the results in the Quarterly Business Review. The Contractor shall
not round up on any numerical numbers, percentages, etc. The Contractor shall provide all
original, supportive documentation to the State Account Manager. See KPI titled: Service

Level Agreement - Key Performance Indicator.

Service Level Agreement — Contractor Score Card

Service Performance Performance Deseription Caleulation Frequency ol
Standard Targel Rt iew
Equipment Percentage of time equipment Tine the equipment is operational / Time 3
Up Time is operational and performing the business is open ;
primary function during 1
business hours of 7TAM —~ 5PM i
EST Monday through Friday. i
2 1 Equipment 48 hours 24 hours Contractor shall respond to all Completion of service calls by time taken Quarterly 3
Service equipment service issues to respond physically on site to Ordering
Response within 48 hours of submission. | Agency placing the call.
Time
3 Delivery (30) (20) Business | Calculation of delivery from Order date and timestamp compared to the Quarterly
Cycle Time Business Day the date of order receipt to the proof of delivery at Ordering Agency :
‘Turnaround Day date when the product is location.
physically onsite with the .
customer.
4 | Report (3) Business (1) Business { Contractor must submit defined | Completion of reports provided according Quarterly |
Turnaround Days Day reports to State or requesting to number of business days {aken o
using entity within {2) business | provide.
days. i
5 | Adhoc (5) Business {3) Business | Contractor must submit entity- | Completion of reports provided according Quarterly :
Report Days Days requested ad hoc/special to nuxaber of business days taken lo
Tumaround reports to State or requesting provide.
using entity within (5) business
days.
6 { Problem (2) Business (1) Business | Customer inquiry resolution From the time service inquiry is opened Quarterly
Resolution Days Days time shall be resolved within with Contractor’s Customer Service
Time two business days with the Center to when the inguiry is closed.
Contractor’s Customer Service
Call Center.
7 | Average Less than 60 Less than 50 | This is the average number of Trom the time the using entity completes Quartesly
Speed of seconds seconds time a using entity waits before | dialing and reaches the Customer Service
Asnswer the call is answered by the Call Center language to when the using
Customer Service Call Center. entity speaks with a live Call Center agent.
8 | Invoice (3) Business (2) Business | Invoices must be accurate. The | Provide reporting model to reflect using Quarierly
Correctien Day from days from aceuracy of the information entity notification date of invoice error
Turnaround error error provided on the using entity less the date from Contractor supplying
identified identified invoice. corrected Invoice.
A sample of Before and After Invoice
documentation to be provided for
validation purposes, upon request by the
State.
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Service Level Agreement - Kev Performance Indicator

ACCOUNT SERVICE PERFORMANE SCORECARD "~ Pitney — Mailing Equipment

Pitney Bowes Inc. Quarter / Period of Review:

Site Scorecard: (Enter Using Agency focation here) Date Review Completed:

CLIENT SERVICE REVIEW PROCESS (SEE SCALE BELOW) Insert check in box

1. How consistent and reliable is the service Pitney Bowes is providing?

How responsive is Pitney Bowes service on issues, when applicable?

How would you rate the professionalism of the employees at Pitney Bowes and the
subcontracted Pitney Bowes pariners?

How would you rate the Pitney Bowes agreement product delivery and installation?

How would you rate the Pitney Bowes agreement ardering process for ease of use?

How would you rate the Pitney Bowes agreement Invoice Accuracy?

Overall, are you satisfied with the employees that support the Pitney Bowes agreement?

Compared to prior vendors, how would you rate the Pitney Bowes agreement product
quality?

Compared to prior vendors, how would you rate the Pitney Bowes agreement customer
service?

. How likely are you io recommend the Pitney Bowes agreement to other
departments/people you know?

B 5 4 3 2 t

Always Exceeds | Frequently Sometimes Meets Sometimes Meets Rarely Meets Never Meets Expactations
Expectations Exceeds Exceeds Expectations Expectations Expectations
Expectations Expectations

Below Expectation Far Below Expectation

CATEGORY SITE PERFORMANCE

RESULTS / COMMENTS
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FINANCIAL PERFORMANCE

# of Billing discrepancies: ( # }

Comments:

TECHNICAL/CS PERFORMANCE

% of Uptime Pitney Bowes mailing machines

Comments;

INCIDENT REPORTING

# of major incidents reported (#)

Comments:

Reviewed by:

Agency Representative

ASA-14-26 — State of Indiana/Pitney Bowes Inc. — EXHIBIT C
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Exhibit D: Performance Metrics

This document is an exhibit to the Master Services agreement, and is deemed to be attached to
and incorporated within the Master Services Agreement by reference. Any inconsistency,
conflict, or ambiguity between this exhibit and the Master Services agreement shall be resolved
by giving precedence and effect to the Master Services agreement.

Definition: A performance metrics is a measure of an organization’s activities and performance.
Performance metrics should support a range of stakeholder needs from customers, shareholders to
employees. A metric will include A. Critical Process/Customer Requirement, B. Developmental
measurements and Performance Standards, C. Targets which are goals to work toward. The targeted
metric deliverables were developed as a result of Exhibit C, Service Level Agreements. The metrics are
set up as follows:

Metric #: Metric Title
A. Identification of: Critical Process/Customer Requirements.
B. Identification of: Developmental measurement and Performance Standards, which resulls are
scored against.
C. Identification of: Targets which are goals to work toward.

The Contractor shall capture these metrics as designed, and any additional metric presented from
the State over the life of the Contract. In doing so, the Contractor shall facilitate and monitor the
performance of all Service Level Agreements identified in Exhibit C. The Contractor shall
tabulate the actual Service Level Agreements outcome and present the actual results during each
affiliated Quarterly Business Review (QBR). The Contractor shall not round up on any
numerical numbers, percentages, etc. The data shall not be tabulated as an average; instead the
data must be represented as actual statistical information. The Contractor shall be allowed a
ninety days (90) day grace period during the implementation phase of the Contract to ramp up
services, without scoring on the performance metrics. The Service Levels shown in this contract
are still to be followed during the initial implementation phase of the Contract, but will not be
scored.

In addition to the other terms and conditions of this Master Services Agreement, if the State
deems that the Contractor has failed to meet the Performance Standards contained in the Setvice
Level Agreements shown in Exhibit C, or fails to meet any performance standard of a
performance metric, the State reserves the right to ask the Contractor for a Corrective Action
Plan (CAP). The State has the discretion to accept multiple Corrective Action Plans from the
Contractor, over the life of the contract, if deemed appropriate. As performance metrics #9 — 18 are
gualitative responses from Ordering Agency personnel, the State will review the results at a more detailed
level by following up with the individual to determine if the responding Ordering Agency contact has
made a fair assessment of the services provided by the Contractor before issuing a CAP.

If the State elects to request a Corrective Action Plan, the Contractor shall have (5) business days
to provide the Corrective Action Plan detailing the actionable cure for remedying the issue or
issues of each performance metric in need of correction. Upon Corrective Action Plan receipt,
the State shall review and advise of any questions. If the State has no objections to the plan, the
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plan shall be implemented within (24) hours. From that point, the Contractor has the agreed
upon timeline to cure the issues. The timeline shall be determined by the State.

If the Contractor still has any issue associated with the Corrective Action Plan purpose, by the
end of the timeline, the State shall obtain a credit of $2,500 from the Contractor in the form of a
check with the supportive reporting model. At any point, the State has the right to invoke the
Termination for Default clause.

The performance metrics are as follows:

Metric #1: Equipment Up Time
A. Contractor shall ensure compliance on metric regarding percentage of time equipment is
operational and performing primary function during business hours of 7AM — 5PM EST
Monday thru Friday (Weekend hours for selected service agreements captured
separately).

B. The Contractor shall monitor and report on a Quarterly basis the metric based on the
calculation of time the equipment is operational by the time the business or Ordering
Agency is open.

e Performance Standard: 95%
C. The target: 100%
Metric #2: Equipment Service Response Time

A. Contractor shall ensure compliance on metric regarding equipment service response time
within 48 hours of Ordering Agency placing a service call.

B. The Contractor shall monitor and report on a Quarterly basis the metric based on the
calculation of service calls to the Contractor and time taken to respond physically on-site
to Ordering Agency.

¢ Performance Standard: 48 Hours

C. The target: 24 Hours

Metric #3: Delivery Cycle Time Turnaround

A. Contractor shall ensure compliance on metric regarding the delivery cycle turnaround for
mailing equipment is within 30 business days after order submission.

B. The Contractor shall monitor and report on a Quarterly basis the metric based on the
calculation of delivery from the date of order receipt to the date when the product is
physically onsite with the Ordering Agency. Order date and timestamp compared to the
proof of delivery at Ordering Agency’s location.
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¢ Performance Standard: By (30) Business Days
C. The target: By (20) Business Days
Metric #4: Report Turnaround

A. Contractor shall ensure compliance on metric regarding the report turnaround is provided
by (3) business days from the date of request.

B. The Contractor shall monitor and report on a Quarterly basis the metric based on the
calculation of report turnaround from the completion of reports provided according to
number of business days taken to provide.

» Performance Standard: By (3) Business Days
C. The target: By (1) Business Day
Metric #5: Ad hoc Report Turnaround

A. Contractor shall ensure compliance on metric regarding the report turnaround is provided
by (5) business days from the date of request.

B. The Contractor shall monitor and report on a Quarterly basis the metric based on the
calculation of report turnaround from the completion of reports provided according to
number of business days taken to provide.

e Performance Standard: By (5) Business Days

C. The target: By (3) Business Day

Metric #6: Problem Resolution Time

A. Contractor shall ensure compliance on metric regarding the problem resolution time is
closed within (2) business days.

B. The Contractor shall monitor and report on a Quarterly basis the metric based time

service inquiry is opened with Contractor’s Customer Service to when the inquiry is
closed by the Customer Service Agent.

¢ Performance Standard: By (2) Business Days

C. The target: By (1) Business Days
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Metric #10: Responsiveness _
A. Responsiveness of customer service. (Answering question: How responsive is the
Contractor’s service on issues, when applicabie?)

B. Upon the State’s written request, but no more than once per quarter, the Contractor shall
conduct surveys with the Key Agency associates at each Using Agency site; in review of

the scope provided by the Contractor. These surveys will have a scale range from 1to 7
as follows:

s 1=Never Meets Expectations

2= Rarely Meets Expectation
3=Sometimes Meets Expectations
4=Meets Expectations
5=Sometimes Exceeds Expectations
6=Frequently Exceeds Expectations
7=Always Exceeds Expectations.

C. The target: 100% of returned responses with a minimum rating of 4=Meets Expectations.

Metric #11: Professionalism
A. Professionalism of employees (Answering question: How would you rate the
professionalism of the employees of the Contractor and their subcontracted partners?)

B. Upon the State’s written request, but no more than once per quarter, the Contractor shall
conduct surveys with the Key Agency associates at each Using Agency site; in review of
the scope provided by the Contractor. These surveys will have a scale range from 1to 7
as follows:

e 1=Never Meets Expectations

2= Rarely Meets Expectation
3=Sometimes Meets Expectations
4=Meets Expectations
5=Sometimes Exceeds Expectations
6=Frequently Exceeds Expectations
7=Always Exceeds Expectations.

e ®» & & & B

C. The target: 100% of returned responses with a minimum rating of 4=Meets Expectations.

Metric #12: Product Delivery
A. Product Delivery (Answering question: How would you rate the Contractor’s product
delivery?)

B. Upon the State’s written request, but no more than once per quarter, the Contractor shall
conduct surveys with the Key Agency associates at each Using Agency site; in review of
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the scope provided by the Contractor. These surveys will have a scale range from 1 to 7
as follows:
e 1=Never Meets Expectations
2= Rarely Meets Expectation
3=Sometimes Meets Expectations
4=Meets Expectations
5=Sometimes Exceeds Expectations
6=Frequently Exceeds Expectations
7=Always Exceeds Expectations.

C. Thetarget: 100% of returned responses with a minimum rating of 4=Meets Expectations.

Metrie #13: Ordering Process - Ease of Use
A. Project timeline achievement (Answering question: How would you rate the Contractor’s
ordering process for ease of use?)

B. Upon the State’s written request, but no more than once per quarter, the Contractor shall
conduct surveys with the Key Agency associates at each Using Agency site; in review of
the scope provided by the Contractor. These surveys will have a scale range from 1 to 7
as follows:

e |=Never Meets Expectations

2= Rarely Meets Expectation

3=Sometimes Meets Expectations

4=Meets Expectations

5=Sometimes Exceeds Expectations

6=Frequently Exceeds Expectations

7=Always Exceeds Expectations.

C. The target: 100% of returned responses with a minimum rating of 4=Meets Expectations.

Metric #14; Invoice Accuracy
A. Invoice Accuracy (Answering question: How would you rate the Contractor’s invoice
accuracy?)

B. Upon the State’s written request, but no more than once per quarter, the Contractor shall

conduct surveys with the Key Agency associates at each Using Agency site; in review of
the scope provided by the Contractor. These surveys will have a scale range from 1to 7
as follows:

e |1=Never Meets Expectations

e 2= Rarely Meets Expectation

e 3=Sometimes Meets Expectations

¢ 4=Meets Expectations
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5=Sometimes Exceeds Expectations
6=Frequently Exceeds Expectations
7=Always Exceeds Expectations.

C. The target: 100% of returned responses with a minimum rating of 4=Meets Expectations.

Metric #15: Overall Employvee Customer Support satisfaction

A. Rating the overall employee customer support satisfaction (Answering question: Overall,
are you satisfied with the employees that support the Contractor’s agreement?)

B.

Upon the State’s written request, but no more than once per quarter, the Contractor shall
conduct surveys with the Key Agency associates at each Using Agency site; in review of
the scope provided by the Contractor. These surveys will have a scale range from 1to 7
as follows:

1=Never Meets Expectations

2= Rarely Meets Expectation
3=Sometimes Meets Expectations
4=Meets Expectations
5=Sometimes Exceeds Expectations
6=Frequently Exceeds Expectations
T=Always Exceeds Expectations.

C. The target: 100% of returned responses with a minimum rating of 4=Meets Expectations.

Metric #16: Compared to prior vendors, rate Product Quality

A. Product Quality rating compared to previous contractors (Answering question; Compared
to prior vendors, how would you rate the Contractor’s product quality?)

B.

Upon the State’s written request, but no more than once per quarter, the Contractor shall
conduct surveys with the Key Agency associates at each Using Agency site; in review of
the scope provided by the Contractor. These surveys will have a scale range from 1 to 7
as follows:

1=Never Meets Expectations

2= Rarely Meets Expectation
3=Sometimes Meets Expectations
4=Meets Expectations
5=Sometimes Exceeds Expectations
6=Frequently Exceeds Expectations
7=Always Exceeds Expectations.

C. Thetarget: 100% of returned responses with a minimum rating of 4=Meets Expectations,
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Metric #17: Compared to prior vendors, rate Customer Service
A. Customer Service rating compared to previous contractors (Answering question:
Compared to prior vendors, how would you rate the Contractor’s customer service?)

B. Upon the State’s written request, but no more than once per quarter, the Contractor shall
conduct surveys with the Key Agency associates at each Using Agency site; in review of
the scope provided by the Contractor. These surveys will have a scale range from 1 to 7
as follows:

s ]=Never Meets Expectations

2= Rarely Meets Expectation

3=Sometimes Meets Expectations

4=Meets Expectations

5=Sometimes Exceeds Expectations

6=Frequently Exceeds Expectations

7=Always Exceeds Expectations.

C. The target: 100% of returned responses with a minimum rating of 4=Meets Expectations.

Metric #18: Company Recommendation
A. Recommendation (Answering question: How likely are you to recommend this agreement

to other departments/people you know?)

B. Upon the State’s written request, but no more than once per quarter, the Contractor shall
conduct surveys with the Key Agency associates at each Using Agency site; in review of
the scope provided by the Contractor. These surveys will have a scale range from { to 7
as follows:

s 1=Never Meets Expectations

2= Rarely Meets Expectation

3=Sometimes Meets Expectations

4=Meets Expectations

5=Sometimes Exceeds Expectations

6=Frequently Exceeds Expectations

7=Always Exceeds Expectations.

C. The target: 100% of returned responses with a minimum rating of 4=Meets Expectations

ASA-14-26 — State of Indiana/Pitney Bowes Inc. - EXHIBIT D Page 8 of 8




ASA-14-26/QPA# 13142
STATE OF INDIANA/PITNEY BOWES INC,
CONTRACT FOR MAILING EQUIPMENT AND MAILING SUPPLIES

EXHIBIT E: DEFINITIONS AND ABBRIEVIATIONS

This document is an exhibit to the Master Services agreement, and is deemed to be attached to
and incorporated within the Master Services Agreement by reference. Any inconsistency,

conflict, or ambiguity between this exhibit and the Master Services agreement shall be resolved

by giving precedence and effect to the Master Services agreement.

DEFINITIONS AND ABBREVIATIONS

The following are explanations of terms and abbreviations appearing throughout this Contract.
Other special terms may be used in this Contract, but they are localized and defined where they

appear, rather than in the following list.

Account Management Team  The Account Management Team is the designated persons assigned
by the State and by the Contractor for the administration of this
Contract. The Account Management Team responsibilities are

separate from the Operational Management Team.

Catalog The Contractor’s complete line of mailing equipment and mailing
supplies that will be available to all state agencies and other

governmental entities.

CIESC Central Indiana Education Service Center

Commercially Reasonable Efforts which use a standard of reasonableness defined by what a

Efforts similar person would do as judged by the standards of the applicable
business community.

Consumable Supplies Ink, ink rollers, toner and drum cartridges, ribbons and similar items.
Product-specific consumable supplies are identified in the operator
guides.

Covered Equipment The equipment leased, rented or sold to you from Contractor that is

covered by the Service Agreement as stated on the Order, excluding
any Usage-based Equipment, Meter or standalone software.

Directed Source The contractor purchases and/or sub-contracts for items specified

from a preferred or directed source,

ESC Educational Service Center

Excluded Circumstances Purchasing entity’s negligence, an accident, usage which exceeds
Contractors recommendations, use of equipment in a manner not
authorized by this Agreement or any operator guide, use of equipment
in an environment with unsuitable humidity and/or line voltage,
damage in transit, virus contamination or loss of data, loss or

ASA-14-26 — State of Indiana/Pitney Bowes Inc. — EXHIBIT E
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ASA-14-26/QPA# 13142

STATE OF INDIANA/PITNEY BOWES INC.
CONTRACT FOR MAILING EQUIPMENT AND MAILING SUPPLIES

Full Time Equivalent (FTE)

TAC
IC

Implementation

K12Indiana

Meter

Onelndiana

Order

PBGFS

PBl

fluctuation of power, fire, flood or other natural causes, external
forces beyond our control, sabotage or service by anyone other than
us, failure to use applicable software updates, use of equipment with
any system for which Contractor has advised you Contractor will no
longer provide support or which Contractor has advised you is no
longer compatible, or use of third party supplies (such as ink),
hardware or software that results in (i) damage to equipment
(including damage to printheads), (ii) poor indicia, text or image print
quality, (iii) indicia readability failures or (iv) a failure to print
indicia, text or images.

The State defines FTE as a measurement of an employee's
productivity on a specific project or contract. An FTE of 1 would
mean that there is one worker fully engaged on a project. If there are
two employees each spending 1/2 of their working time on a project
that would also equal 1 FTE.

The Indiana Administrative Code
The Indiana Code

The completion of deployment of statement of work specifications for
mailing equipment and mailing supplies as specified in this contract.

A partnership between The State of Indiana and Educational Service
Centers (ESC) that gives every K-12 public school the purchasing
advantage of statewide-negotiated contracts.

Key Performance Indicator

Any postage meter supplied by Contractor under the Order, including
(i) in the case of a Connect+® mailing system, the postal security
device, the application platform, the system controller and the print
engine and (ii) in the case of all other mailing systems, the postal
security device, the user interface or keyboard and display and the
print engine.

Operating with New Efficiency (ONE) Indiana is an initiative
launched in 2005 to benefit the State’s overall budget by providing
access for other governmental bodies throughout the State of Indiana
to purchase off of the State’s QPA contracts.

The executed order between the applicable Pitney Bowes company
and you for the equipment covered by the order

Pitney Bowes Global Financial Services LLC or a wholly-owned
subsidiary of Pitney Bowes Inc.

Pitney Bowes Inc.
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ASA-14-26/QPA# 13142

STATE QF INDIANA/PITNEY BOWES INC.

CONTRACT FOR MAILING EQUIPMENT AND MATLING SUPPLIES

PBI Equipment

Performance Metrics

Products

QBR

QPA

Services
SLA
State

Scope of Work (SOW)

USPS

PBI-branded equipment,

Performance Metrics are developed to measure a Contractor’s
activities and performance. Performance metrics should support a
range of site specific requirernents as developed by the State and the
Contractor.

Tangible goods or manufactured items as specified in this RFP,

Quarterly Business Review refers to meetings that will begin ninety
(90) days after the contract is fully executed and will be heid
guarterly during the contract term, including all renewals. The
meetings will discuss key performance reports, potential business
opportunities, transition processes, and overall contract performance
by all parties.

Quantity Purchase Agreement is an “open-end or term” agreement in
which one or more vendors contract with the State to provide
equipment, supplies, and/or services for a specific time period and at
a specified price.

All work to be performed as specified in this contract.

Service Level Agreement

The State of Indiana

A living document that may change throughout the term of this
contract dependent on the needs of the State.

”The United States Postal Service.
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ASA-14-26/QPA# 13142
STATE OF INDIANA/PITNEY BOWES INC.
CONTRACT FOR MAILING EQUIPMENT AND MAILING SUPPLIES

EXHIBIT F: ASA-14-26 DOCUMENTATION

This document is an exhibit to the Master Services agreement, and is deemed to be attached to
and incorporated within the Master Services Agreement by reference. Any inconsistency,
conflict, or ambiguity between this exhibit and the Master Services agreement shall be resolved
by giving precedence and effect to the Master Services agreement.

This exhibit in its entirety includes:
¢ Bid Solicitation
e Clarifications
e Indiana Economic Impact Form
e Contractor’s Bid Response
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BID INFORMATION SHEET
ASA-14-26

Quantity Purchase Agreement for the various State Agencies for Mailing Equipment.

State of Indiana Bid Contact

John E. Helmer IV

IT Strategic Sourcing Analyst

Indiana Departiment of Administration
JHelmer@idea.IN.gov

317-234-6443

Please complete the following information and submit this bid information cover sheet with your
bid for ammunition to the state.

CONTACT INFORMATION
Company Name
Bidder ID#
Contact Person
Contact Email
Contact Phone

PREFERENCES CLAIMED IN YOUR COMPLETED BID PACKAGE
Pricing Preferences (you can only claim either IBP or ISBP, the IMP
can be claimed in conjunction with the one being claimed)

| 1 | Indiana Business Preference (IBP)

Indiana Manufacturing Preference (IMP)

| ] | Indiana Small Business Preference (ISBP)

PROVIDE ALL ITEMS LISTED BELOW IN THE FOLLOWING FORMATS
e ONE ORIGINAL HARD COPY
s ONE ELECTRONIC COPY ONCD

CHECKLIST OF COMPLETED ITEMS SUBMITTED WITH YOUR PROPOSAL
This Bid Information Sheet

Signed Bid Package (includes M/YWBE form)
Completed Indiana Economic Impact Form
Bid List.xls

EEEw
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TYPE GF AWARD:

This s a request to establish a Quantity Purchase Agreement (QPA) for Mailing Equipment. It is the
intent of the State to award a one (1) year contract with the option to renew by mutual agreement for three
(3) additional years in one (1) year increments under the same terms and conditions. Renewals are
subject to the approval of the Department of Administration and the State Budget Agency.

All questions for this bid are due by December 13, 2013 at 3:00PM. The State will post responses by
December 20, 2813. Please use the Question and Answer Template located on the Solicttation Page.

Any questions regarding this bid should be emailed io JHelmer@idoa.in.gov.

PAYMENTS:
As required by 1C 4-13-2-14.8:

Notwithstanding any other law, rule, or custom, a person or comp'any whom has a contract. with the State
or submits invoices o the state for payme'nt shall authorize in writing the direct deposit by electronic
funds transfer of all payments by the state to the person or company. The written authorization must
designate a financial institution and an account number to which all payments are to be credit.

BUY INDIANA:

ATTENTION - New requirements. Prior to award of this solicitation your business must register as a
bidder at www.buyindiana.in.gov. Just click on "Register your Business to do business with the State"
Please be sure to complete the Buy Indiana certification page. It is preferred that businesses register
immediately so that delay of solicitation award would not occur. This registration is maintained by you
and you may update your information at any time. It remains in the database and covers all solicitation
responses you submit to any state agency. It is very important that it be kept current. If you do not have
access 10 a computer, you may calt 317-234-0234 for assistance with your registration.

INDIANA ECONOMIC IMPACT:

All companies desiring to do business with state agencies must complete an “Indiana Economic Impact”
form. The form asks for, among other information:

A. The amount of the contract that is being allocated for payroll and benefits to Indiana residents

B. The amount that is being awarded to Indiana subcontractors and suppliers

C. The amount that is being subcontracted to Indiana certified minerity and women owned

businesses

The collection and recognition of the information collected with the Indiana Economic Impact form
places a strong emphasis on the economic impact a project will have on Indiana and its residents
regardless of where a business is located. The coliection of this information does not restrict any company
or firm from doing business with the state.
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SUBMISSION REQUIREMENTS:

Vendor must compleie their bid in the attached Excel file and submit this file fo the State. When
submitting the Fxcel file with their bid prices, the vendor must send one (1) electronic copy on CD and
one (1) hard copy.

SHIPPING:
FOBR Desiination
PRICING:

Pricing on this solicitation must be firm and remain open for a period of not less than 180 days from the
bid due date. Should additional pricing rounds be conducted, the State will not accept price responses
for any line item that is higher than the bidder's prior offer. Any atternpt to manipulate the format
of the files, attach caveats to pricing, or submit pricing that deviates from the cwrrent format may
put your bid at risk. ' '

PROVIDE ANY ADDITIONAL COMMENTS ABOUT YOUR BID HERE
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STATE OF INDIANA
ASA-14-26
INDIANA DEPARTMENT OF ADMINISTRATION
ON BEHALF OF

All State Agencies

SOLICITATION FOR:
Mailing Equipment
REVISED RESPONSE DUE DATE:

January 23, 2014 - 3:00 PM Eastern Time

John E. Helmer IV, IT Strategic Sourcing Analyst
JHelmer@idoa.in.gov

317/234-6443

Indiana Department of Administration
Procurement Division

402 W. Washington St., Room W47§
Indianapolis, Indiana 46204



STATE OF INDIANA

SE47891 (rev 11/08) NEGOTIATED BID PACKAGE TO ESTABLISH A

QUANTITY PURCHASE AGREEMENT
FOR: Mailing Equipment, ASA-14-26

1F YOU HAND-DELIVER SOLICTTATION RESPONSES:

To facilitate weapons restrictions at Indiena Government Center North end Indiana Government Center South, as of July 21, 2008, the public must
enter FGC buildings through a designated public entrance. The public entrance te Indiapa Government Center South is Jocated at 302 W. W ashington
St.(the easicrr-most Washingion St. entrance). This entrance will be equipped with metal detectors and screcning devices monifored by Indiana State

Police Capitol Police.

Passing through the public sntrance may take some time. Please be sure io take this information into consideration if vour company plans o submit a

solicitation respomse in. perso.

GENERAL

INFORMATION; A checklist is provided below to assist you. Please note that these instructions may net comtan afl

apphicable requiremients. Careful reading of this request is critical. Failure to follow these instructions or those prinfed throughout this form

may lead to the rejection of your bid. It is not necessary to return this page with your response.

Al

In order to receive an award, you must be registered with the Department of Administration, Procurement Division,
T‘herefore to ensure there is no delay in the Award, all bidders are strongly encouraged to register prior to submission of a
bid. Bidders should go fo hittp:/Awww.in.zov/idoa/2464.htm and click on Bidder Regisiration to register.

All companies desiring to do business with the Staie must complele and returm an Indiana Economic Impacr form,
which is inciuded as parl of this selicitation or may be located at http:/weve state in usficpr/webiile/formsdiv/51778. pdf.
The collection and recognition of the information collected with the Indiana Economic Impaci form places a strong
emphasis or: the econemic impact a project will have on Indiana and its residents, regardless of where a business s located.
‘The coliection of this information does not restrict and company or firm from doing business with the State. Pursuant to 1C
5.22-15-20.5, recently enacted Jegislation in HEA 1080 (2004) requires a bidder to provide the information identified in the
Indiana Economic Impact form.

Type or print legibly in biack ink all requested information, including prices and exiensions, as well as the correct
vendor information. Clearly detail in writing any deviation from or exception taken to the stated specifications.

The State will only accept original signatures. The bid may be rejected if it contains any alterations or erasures
that are not initialed by the signer of the bid. The Non-Collusion Certification language is in the package. When you sign
the Signature Page, you are agreeing to the general conditions, specifications, certifications and other documents of this
package. Facsimile or eleotronic bids are not acceptable al this time. However, you are required to submit a copy of
vour entire proposal to the State via CD-ROM aleng with an original hard copy by the due date and time listed
above.

Do not add, delete or modify any contractual terms and conditions. Terms of the award will be thase listed in
this package and the resulting purchase order pnty.

If you are not willing to accept a split award (partial order), your request must include the statement Bidding All or
None, The State reserves the right to accept or reject any or all bids, or any part thereof, and to award the ifems separaiely,
all to one bidder, or to make a multiple-award. TTEMS NOT BLD — if & bidder does not desire to submit 2 bid for az item,
you should indicate NO BID in the unit price column for that lfem.

The reguest must be received and clocked in by or prior 1o the due daie and time indicated above. Each bid must
be returped in a separate envelope. The envelope must clearly indicate the following information:

a.  The notation Negotiated Sealed Bid
b.  The Seficitation Number
c. The Due Date and Time
The completed envelope must be returned to:

Depariment of Administraiion, Procurement Division
402 West Waghington Street

Room 478

Indianapolis, IN 46204

ATTENTION: BID ROOM

CAUTION TO VENDORS ABOUT SHIPPING/MAILING: UNITED STATES POSTAL EXPRESS AND CERTIFIED MAIL ARE BOTH
DELIVERED TC THE CENTRAL GOVERNMENT CENTER MAILROOM AND NOT DIRECTLY TO THE PROCURMENT DIVISION
DESIGNATED DEPARTMENT. TIT IS THE RESPONSIBILITY OF THE BIDDER TG MAKE SURE THAT BID RESPONSES ARE
RECEIVED BY THE PROCUREMENT DIVISIGN ON OR BEFORE THE DESIGNATED TIME AND DATE.

IN ORDER TO PROTECT THE INTEGRITY OF THE SEALED BID PROCESS, FATLURE TC PROPERLY IDENTIFY YOUR SEALED

BID

ACCORDING TO THE ABOVE INSTRUCTIONS MAY RESULT IN AN AUTOMATIC DISQUALIFICATION FROM

CONSIDERATION.

Al bids snbmitted to the State should be double-sided and printed on 30% post-consumer recycled ¢ontent paper or tree-free paper. When possible, soy ink
should be used.

& printed on recycled paper




GENERAL INFORMATION RELATED TO NEGOTIATED BIDDING

Please review this section carefully as it provides information on Nepotiated Bidding which differs in certain aspects from_the usual Competitive
Bidding process. The kev differences and relevant points are outlined below. Please refer io 1C 5-22-7.3 for the relevant code that governs this

IrOCUreInent

1. 1C 5-22-7.3. This procurement is being conducted using Nepotisted Bidding pursuant tg 1C 5-22-7.3 which became effective on July 1., 2006

5 Fvaluation Criteria. This Negotiated Bid will be evaluated cn the basis of the overall low price, meeting specifications.

3. Discussions with Bidders. Discussions may be conducted with bidders after receipt of the initial bid. These disgussions may include discussions
on price, 17 discussions are conducted they will involve all responsive bidders and will be conducted in writine. Equivalent information will be
orovided to all bidders with whom discussions are ognducted. As a result of these discussions bidders may be asked to submit revised bids. Bidders
mav respond to this request by submitting their initial bid unchanged. however prices cannot be increased. they must remain the same or lower.

4. Bid Opening. Initial Bids will be opened on or afier the Dus Date and Time. The bid opening will not be public. apd will be conducted bv an
emplovee of the purchasing agency in the presence of one (1) or more other emplovees of the purchasing agency. If discussions are conducted with
bidders. and bidders submit revised bids. the procedure for opening of these revised bids will be similar.

5 Bid Regisier. A bid recister will be prepared containing relevant bid information. and will be made public no less thap 7 davs before the
successful bidder is notified of award of contract, pursuant to Section 9 of IC 5-22-7.3




TERMS AND CONDITIONS

L ACENOWLEDGRMENT: This Agrecment contains the complete and fina) Agreement between the State and the Contracior and no other Agreement in any way modifymg any of said
terms and conditions will be binding upon the State or the Contractor unless made in writng and signed by the State's and the Contractor's authorized representative.

2. PRICING: Unit price must be entered and extended, and the total price of the solicitation mmst be shown. If there is an error between the unit price and total price, the wmit price shall

provail. Awarded Prices: Prices lisied for each item are firm and cannot be changed. Any revision in price may be rejecred at the discretion of the IN Dept. of Adminismration and may result
in cancellation of the Purchase Order without recourse on the part of the awarded Contractor. (If discussions are held with bidders, the Awarded Price will be the price contained in the final
revised bid subjnitted by the winning bidder(s)) ;

3. TERMINATION FOR CONVENIENCE: This Agreement may be terminated. in whole or in part, by the State whenever, for any reason, the State determines that such termination is in
the best inferest of the State. Termmation shall be affected by delivery to the Conwactor of 2 Terminaticn Notice at Jeast thirty (30) days prior to termination effective date, specifying the extent i
1o which performance of services under which such termination becomes effective. The Contracior shail be compensated for performance prior to the notice date of termination but in ne case

shall total payment made fo Contractor exceed the original Agreement price due on Agresment. No price increase shall be allowed on individual line items if canceled only in part.

4. FUNDING CANCELEATION: Wher the Director of the State Budget Agency makes a written determination that funds are not appropriated or otherwise available to support continuation
of performance of this Agreement, this Agreement shall be canceled. A determination by the Budget Dircctor that funds are not appropriated or otherwise available to support continuation of
performance shall be final and conclusive.

5. INSURANCE: If'this Agreement provides for work to be performed by the Contractor for the Staie, the Contractor shall be responsible for providing al) necessary unemployent and
workers” compensation, insurance for the Coniractor’s employees and hability and property/casualty nswrance, as required by the State.. Upon request, the Contractor shall furnish 2 certificate
of insurance showing coverage acceptable to the Staie.

6. DELIVERY: Delivery mst be made at time agreed upon. [fany indicated or actual delays arise, the using apency must be notified immediately, in writing, with the canse for such delay
stated. If any goods are not delivered within the time specified ox the Purchase Order, or within a reasonable time not exceeding 30 days afier receipt of a Purchase Order i nc time is spocified,
the using agency may refuse Lo aceept such goods, and this Agreernent may be canceileé. Each package shall be numbered and labeled with the State's Purchase Order number, contents and
weight, and shall contain an femdzed packing ship and be properly packed for shipment

7. QUANTITY: Goods shipped in excess of quantity designated in the Purchase Order may be returned at the Contracior’s expense,

8. COMPLIANCE WITH SPECIFICATIONS: The geods and/or services shall conform strictly to the specifications, drawings, or samples specified or firnished in connectdon with the
bidfquote, all of which are incorporated herein. The Contractor warrants ali goods and/or services delivered to be free from defects of material or workmanship. This warranty shall survive any
mspection, delivery, acceptance, or payment by the State of the goods and/or services. Inspections shall be on the State's premises unless otherwise specified. The State shall have the night to
reject and refn at the Contractor's expense, or to require at the Coniractor's expense, the correction or replacement of materials, workmanship, or services which are defective or do not
confbrm 1o the requirements of the Purchase Crder.

9. WARRANTY: The Contractor will flzrmish all parts and maintznance at no charge for 2 period of at least 90 days or the manufacturer’s standard warranty, whichever 1s longer, provided that
such maintenance and paris are not required because of accident, neglect, misuse, or force majewre event Contractor shall be responsible for removal and/or disposal of all replaced parts,
Prior to the expiration of the waranty peried, whenever equipment is shipped for a mechanical replacement plrpese, the Comiractor shall bear all cost of such shipment including, but not
Eimited te, cost of packing, transportation, rigging dravage, ané insurance. All replacements shall be covered by 2 new warranty.

10. INTELLECTUAL PROPERTY DEFENSE: The Contracior shall, at its own expense, defond, indemnify and hold harmless the State with respect 1o any claims that the goods and/or
services furnished under this Agreement violates any third party intellectual property rights including, but not limited to, patents, copyrights, trademarks and trade secrets

11 PAYMENTS: All payments shall be made in arrears in copformance with State fiscal policies and procedures and, as required by IC4-13-2-14 8, by electronic funds transfer to the
financial institution designated by the Contractor in writing unless a specific waiver has been obtained from the Auvditor of Statc. Ne payments will be made in advance of receipt of the goods :
or services that are the subject of this Agreement except as permitied by IC 4-13-2-20,

12. COMPLIANCE WITH LAWS: The Contractor agrees to comply with all applicable federal, state, and local laws, rales, regulations, or ordinances, and al] provisions required thereby to
be included herein are hereby incorporated by reference. The enactment of any state or federal statute or the promulgation of regulations thereunder after execution of this Agreement shall be
1eviewed by the State and the Contractor 1o defermine whether the provisions of this Agreement require formal modification.

13. COMPLIANCE WITH TELEPHONE SOLICITATIONS ACT: As required by 1C 5-22-3-7, the Contractor and any principals fo the Contractor certify that (A} the Conmactor, except
for de minimis and nonsysiematic violations, has ot violated the terms of (i) IC 24-4.7 [Telephone Sclicitation of Consumers}, {ii} 1C 24-5-12 [Telephone Solicitations], or (111} 1C 24-5-14
[Regulation of Antomatic Daling Machines] in the previous three hundred sixty-five (365) days, even if IC 24-4.7 is preempted by federal law; and (B) the Contracior wili not violate the terms
of 1C 24-4.7 for the duraticn of the Agresinent, even if IC 24-4.7 is preempied by federal law. The Contractor and any principals of the Contractor certify that an affiliate or principal of the
Centractor and any agent acting on bebalf of the Contractor or on behalf of an affiliate or principal of the Centractor: (A) except for de minimis and nonsystematic viotations, has pol violaied
the terms of IC 24-4.7 in the previous three hundred sixty-five (365) days, even if IC 24-4.7 is preempted by federal Taw, and (B} will not violate the termms of IC 24-2.7 for the duration of the
Agreement, even if 10 2447 i preempled by federal law.

14. NONDISCRIMINATION: Pusuznt to IC 22-9-1-10 and Civil Rights Act of 1964, the Contractor and its Agents, if any, shall not discriminate against any emplovee or applicant for
employment, to be employed in the performance of this Agreement, with respect to hire, tenure, terms, conditions or privileges of smployment or any matter directiy or indirectly related ro
employment, because of race, religion, sex, disability, national origin, ancesiry o status as a veteran, The Contracter, and ifs subcontracior{(s), if any, shall comply with all applicable
affinnative action reporting requirsments, Breach of this covenant may be regarded as 2 material breach of this Agreement. The Contractor shall comply with Section 202 of Executive Order

11246, as amended, 41 CFR 60-250, and 41 CFR 60-741, as amended.

15. DRUG-FREE WORKPLACE CERTIFICATION: As required by Executive Order No. 90-5, the Contractor hereby covenants and agrees to make a good faith effort 1o provide and
maintain a drog-free workplace. The Contractor will give writien notice to the State within ten (10) days after receiving actual notice that the Contractor or an emploves of the Contracior
Tndiana has been convicted of a crominat drug violation occnrring in the Contractor’s workplace.

16. TAXES: Prices listed on an invoice submitted by the Contractor for payment is not to include any tax for which the State is sxempt, The State will furnish a tax, exempt certificate, if
requested by the Contractor. The State will not be responsible for any taxes levied on the Contractor as 2 result of this Agreement.

17. FORCE MAJEURE: In the event that either party is unable (e perform any of jts obligations under this Agreement, or to enjoy any of its benefits, becanse of natural disaster or decrees of
sovernoental bodies not the fault of the affected party (“Farce Majeure Event”™), the party who has been so affected shall immediately give notice to the other party and shall do everything
possible to resume performance. Upon receipt of such notice, all obligations under this Agreement shall be immediately suspended. If the period of nonperformance. exceeds thitty {30) days
from the receipt of Dotice of the Force Majeure Event, the party whose sbility to perform has not been 5o affested may, by giving written notice, Lerminate this Agreement.

18, GOVERNING LAWS: This Agreement shall be construed in accordance with and geverned by the laws of the State of Indiana and suit, if any, must be bronght in the State of Indiana.

19. INFORMATION TECHNOLOGY ENTERFPRISE ARCHITECTURE REQUIREMENTS: If Contractor provides any information technology related products or services to the State,
Contractor shall comply with all Indizna Office of Technology (I0T) standards, policies, and guidelines, which ave online at http:/iot in povfarchitecture/, Contractor sperifically agrees thai
all hardware, software, and services providad o or purchased by the State shall be compatible with the principles and goals contained in the electronic and mformation technology accessibility
standards adopted under Section 508 of the Federal Rehabititation Act ¢f 1973 (28 T/.8.C. 7944) and IC 4-13.1-3. Any deviation from these architecture requIreInents must be approved in
writing by IOT in advance, The Stats may termimate this Agreement for default if Contractor fails to cure 2 breach of this provision within a commercially reasonsble time.



ePROCUREMENT GUIDELINES
1. Regisier as a valid bidder for the State of Indiana (SOI)

2. Basic commitment and level of effort in supporting:
»  Attend supplier summit meeting to identify State of Indjana catalog requirements
¢  Catalog development {Internal Catalogs)
a. Include oply items identified on QPA contract
b.  Include only established prices identified on QPA contract
e  Catalog development (PunchOut} if vendor supports ¢ XML standards
¢ Supports the specific data elements ouilined by the SOI
MBE/WBE
Recveled Content
US Manufacture
Alternative Fuel Vehicle
Case Pack
Action
Effective Date (of the item)
Supplier's Name
Supplier's ID #
Product Description (Short)
Product Description (Long)
Supplier Part #
Supplier Part # Extension
UoM
Tist Unit Price
Mininmm Quantity
Effective Date (of the price)
Manufacturer Name
Manufacturer Part #
UNSPSC Segment Description
UNSPSC Family Description
UNSPSC Class Description
UNSPSC Commodity Description
UNSPSC Code
ETA (Lead Time)
Currency Code
. Expiration Date
. Image FileName or URL
cc. Type of Image

TRNYKgAE Y 0D o oFTEOmme a0 o
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e (atalog maintenance and fransaction capabilities

3. Adhere to UN/SPSC mapping requirements. UN/SPSC information can be found at the following website. htfp:/'www.unspse.org

4. Adhere to UN or ANSI X, 12 standard UOM’s. UOM information can be found at the following website,
hitp:/Awww unece.org/eefact/index. htm




CLATMING PURCHASING PREFERENCES

Bach bidder should review the various procurement preferences aliowed by State statute. A summary of the preferences can be found in the vendor’s
handbook at http:/www.in.gov/idoafiles/VEN-Handbook0801201 1.doc, beginning on page 15.

Each bidder must answer the following questions pertaining to purchasing preferences. No preference will be applied unless these questions have
been answered and any required attachments included

1. Ase you claiming the 1.8, Manufactured Produet Preference (IC 5-22-15-21)7 (This is per individual line and should be noted below)

Yes No

Vendor must provide information at the individual iine level in regards to this preference. 1f yes, the bidder is certifving under
penaltiss of perjury that each of the bidder’s end products, except those Hswed under the Exceptions section, is a U.S.
Manufactured Product as described in 1C 5-22-15-21. A product s manufactured in the United States, if the cost of its
components mined, produced, or manufactured in the United States exceeds 50% cof the cost of all its components, (In
determining if & product is manufactured in the United States, only the product and its components shall be considered.)

Please list what line items this preference will apply to:

2. Are you claiming the Indiana Business Preference (IC 5-22-15-20.5)?

Yes  No
Indicate under which provision you are claiming to qualify as an Indiana business. For 1, 2, and 3, fully complete the Indiana
Economic Impact Form (State Form # 51778), and inclode it with your bid/proposal. If you are claiming this preference based 4
or 5. please submit the documentation as requested under each category.

{1} A business whose principal place of business is located in Indlana
{2) A business that pays a majority of its payroll (in dollar volume) {o residents of Indiana
(3) A business that employs Indiana residents as a majority of its employecs

Any company that cap demonsirate a minimum capital investment of $5 miflion or more in plant and/or equipment or annual
lease payments of $2.5 mitlion or more qualifies as an Indiana business under category 4, If an out of staie company does not
meet ope of these criteria, it can submit documentstion/justification to the State for review for inclusion under this category.

{4) A business that makes significant capital Investments in Indiana
Any company that is in the fop 500 companiss (adjusted) for one of the following categories; number of employees (DWD),
unemployment taxes (DWD), payroll withholding taxes (DOR), or Corporate Income Taxes (DOR), qualifies as an Indiana
business under category 5. To verify that your company qualifies, you can e-mail buyindianginvestiidoa.in.gov. Please submit
the response received from thaf e-mail for verification purposes.

(5) A business that has a substantial positive economic impact on Indiana
There are the following price preferences for supplies purchased from an Indiana business:
(1) Five percent (5%) for a purchase expected by the state agency to be less than five hundred thousand dollars ($500,000);
(2) Three percent (3%) for a purchase expected by the state agency to be at least five hundred thousand dollars ($500,000}, but
Jess than one million doilars ($1,000.000%;
{3) Ong pereent (1%6) for a purchase expected by the state agency to be &t least one million dollars ($1,000,000)

3. Are vou claiming the Indiana Manufactured Preference?

Yes No

If an Indiana business offers to provide supplies manufactured, assembled, or produced in Indiana, and if two (2) or more bids
submiited were the same, the following price preference is available to the Indiana business, in addition to the price preference
available under supplies purchased from an Indiana Business:

(1) Three percent (3% for a purchase expected by the state agency 1o be less than five hundred thousand doliars ($500,000};

(2) Two percent (2%} for a purchase expected by the state agency to be at least five hundred thousand dollars ($500,000) but less
than one million dollars ($1,000,000);

(3) Ope percent (1% for a purchase expected by the state agency to be at least one million dollars (51,000,000}

Indiane manufactured is defined as a substantial amount of manufacturing, assembly or production occurring in the Staie of
Indiana. To be eligible to claim the Indiana Manufactured Preference, necessary documentation confirming the supplies meet



Indiana manufactured must be provided for review by the state.
4. Are you claiming the Indiana Small Business Preference (IC 5-22-15-2337

Yes No

To be eligible to claim the Indiana Small Business Preference, the bidder must be an indiana business {as defined above in the
Indiana Business Preference section) and qualify in at Ieast one of the following categories:

(1) A wholesale business with annual sales of $4,000.000 or less during the last fiscal year

(2} A service business with average sales of $500,000 or less for the current and preceding thres fiscal years, and
employs no more than 25 persons

(3} A retail business or a business selling services with annual sales and receipts of $500.000 or less

(4} A manufacturing business which employs no more than 100 persons

(3) A business in the sector of Information Technology, Life Sciences, Transportation, or Logistics, not employing more
than 100 persons or annual sales exceeding $5,000,000

{6} A business that has 2 current verification as a veteran owned smal! business as defined by IC 5-22-14-3.5(a)(1-3).

5. Are vou claiming the preference for supplies that contain recycled or post-consumer materials (IC 5-22-15-16)7
Yes No

To be eligible to claim the recycled products preference, gualifying products must contain at least 20% recycled materials (30%
post-consumer for white copy-paper). Bidders meust provide manufacturer certification to substantiate their claim. However, it
recycled content is listed as a requirement in the item specifications, the preference is not applicable and cannot be claimed.

6. Are you claiming the preference for soybean oil based ink (IC 5-22-15-18)7

Yes No

7. Are you claiming the preference for soy diesel/bio diesel (IC 5-22-15-19)7

Yes No

&  Are you claiming the preference for Indiana farm products (IC 5-22-15-23.5)?

Yes No

9. Are you claiming the preference for foods/beverages that contain high levels of calcinm (IC 5-22-15-2437

Yes No
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MINCRITY & WOMEN'S BUSINESS ENTERPRISES SUBCONTRACTOR COMMITMENT FORM

tn accordance with 25 LAC 5-5, the respondent is expected to suhmit with its proposal a MWBE Subcontracior Commitment Form. The Form must
show that there are, participating in the proposed contract, Minority Business Enterprises (MBE} and Women Business Enterprises {WBE) listed in
the Minority and Women's Business Enferprises Division (MWBED) directory of certified firms located at hitpy/fsww, in gov/idoa/2352 htm. If
participation is met through use of vendors who supply products and/or services directly to the Respondent, the Respondent piust provide a
deseription of products and/or services provided that are directly related 1o this proposal and the cost of direct supplies for this proposal.
Respondents must complete the Subcontractor Commitment Form in its entirety.

Faiture to address these goals may impact the evaluation of your Proposal. The Department reserves the right to verify all information inchuded on the
MWBE Subcontracior Commitment Form,

Respondents are encouraged to contact and work with MWBED at 317-232-3061 to design a subconiractor commiiment to meet established goals as
referenced in this solicitation.

Prime Coniractors must ensure that the propesed M/WBE subcontractors meet the following criferia:

e Must be listed on the IDOA Directory of Certified Firms, on or before the proposal dve date

e  Each firm may only serve as one classification — MBE, WBE or TVBE (gee Section 1.22) :

s A Prime Contractor who is an MBE or WBE must meet subcontractor goals by using other listed certified firms. Certified Prime
Contractors cannot count their own workforce or compariies to meet this requirement.

s Must serve a commercially useful function. The firm must serve a value-added purpose on the engagement.

& Maust provide goods or service only in the industry aree for whick it is certified as listed in the direclory at
http:/fwwein.gov/idoa/2352 him

&  Must be used to provide the goods or services specific to the contract

o  MNational Corporate Diversity Plans are generally not acceptable

Minority & Women’s Business Enterprises RFP Subcontractor Letter of Commitment

A signed letier(s), on company letterhead, from the MBE and/or WBE must accompany the MWBE Subcontractor Commitment Form. Each letter
shall state and will serve as acknowledsement from the MBE and/or WBE of its subcontract amount subcontract amount as a percentage of the
“TOTAL BID AMGUNT", a description of products and/or services to be provided on this project and approximate date the subcontractor will
perform work on this contract. The MWBE Subconiractar Commitment Form is to be submitted alongside the respondent’s proposal. The State may
deny evaluation points if the letter(s) is not attached, not on company lettethead, not signed and/or does not reference and match the subeoentract
armount, subcontract amount as a percentage of the “TOTAL BID AMOUNT” and the anticipated period that the Snbcontractor will perform work
for this solicitation.

By submission of the Proposal, the Respondent acknowledges and agrees 1o be bound by the regulatory processes iovolving the State’s M/WBE
Program. Questions involving the regulations governing the MWBE Subcontracior Commitment Form should be directed to: Minority and Women's
Business Enterprises Division at (317) 232-3001 or mwhe/@idoa. n.gov.




STATE OF INDIANA MBE/WBE SUBCONTRACTOR COMMITMENT FORM

BID#: ASA 14-26 Mailing Equipment

DUE DATE: January 23, 2014

TOTAL BID AMOUNT:
{F MBE Firm O WBE Firm
Company Name: Contact Person:
Address: E-mail:
Telephone Number: Fax Number:
C ) (.

Sub-Contract Amonnt:

Sub-Contract Percentage of Total Bid:

Describe service/product to be provided:

Provide approximate dates when Sub-Contractor will perform on this project:

0 MBE Firm 0 WBE Firm

Company Name: Centact Person:

Address: E-~mail:
Telephone Number: Fax Number:
(G (S

Sub-Confract Amount:

Sub-Contract Percentage of Total Bid:

Describe service/product to be provided:

Provide approximate dates when Sub-Contractor will perform en this project:

Respondent Firm Telephone Number
Address Fax Number
City/State/Zip Code Email Address
Representative Authorizing Signature
Date Printed Name and Title

]

IF PARTICIPATION EXISTS THIS FORM MUST BE COMPLETED IN (T8 ENTIRETY WITH COMPLETED LETTERS OF
COMMITMENT

Please check if additional forms are attached.

of




DRUG-FREE WORKPLACE CERTIFECATION

The Coniractor hereby covenants and agrees to make a good faith effort to provide and maintain a drug-free wotkplace. The Contractor will give
written notice 1o the State within ten (103 days afier receiving actual notice that the Contractor or an employee of the Contractor in the State of
Indiana has been convicted of a criminal drug violation oceurring in the workplace, False certification or violation of this certification may result in
sanctions including, but not limited to, suspension of contract payments, termination of this Contract andfor debarment of confracting opportunities
with the State for up to three (3) years,

The Contractor/Grantee certifies and agrees that it will provide a drug-free worlkplace by:

(a) Publishing and providing to all of its employees 2 staiement notifying employees that the unlawful manufacturer, distributior,
dispensing, possession or use of a controlled substance is prohibited in the Vendor's workplace and specifying the actions that
will be taken against employees for violations of such prohibition; and

{b) FEstablishing a drug-free awareness program to inform empioyees about (1) the dangers of drug abuse in the workplace; (2)
the Vendor's policy of maintaining a drug-free workplace; (3) any available drug counseling, rehabilitation, and employee
assistance programs; and (4) the penalties that may be imposed upon an employee for drug abuse violations occurring in the
workplace; and

(¢) Notifying all empioyees in the statement required by subparagraph (a} above that as a condifion of continved employment the
empioves will (1) abide by the terms of the statement; and (2) notify the employer of any criminal drug stafute conviction for a
violation occurring in the workplace no later than five (5) days after such qpnviotion; and

(d) Notifving in writing the contracting State Agency and the Indiana Department of Administration within ten (10) days after
receiving notice from an employee under subdivision(c) (2} above, or otherwise receiving actual notice of such conviction; and

() Within thirty (30) days afier receiving notice under subdivision (¢) (2) above of conviction, imposing the following sanctions
or remedial measures on any employes who is convicted of drug abuse violations occurring in the workplace: (1) take
appropriale personnel action against the employee, up to and including termination; or (2) require such employee to satisfactorily
parlicipate in a drug abuse assistance or rehabiliiation program approved for such purposes by a Federal, State or local health, law
enforcement, or other appropriate agency; and

(f) Making a good faith effort to maintain a drug-free workplace through the implementation of subparagraphs (2) through (e)
above.

SECRETARY OF STATE REGISTRATION

In accordance with TC 5-22-16-4, au offeror or subcontractor desiring to perform any portion of the work described by this bid/quote that is
business required 1o register with the Secretary of State. The registration requirement is applicable to al] limited lisbility partnerships, limited
partnesships, corporations, S-corporations, nonprofit corporations and limited Liability companies.

Information concerning registration with the Secretary of State may be obtained by contacting:

Indiana Secretary of State of Indiapa
Corporation Section

302 W, Washingfon St. Rom EC18
Indianapolis, IN 46204

(317) 2326576

EXTEND PRICING TO OTHER GOVERNMENTAL BODIES

1. Wil vou extend your prices of awarded products or services to other governmental bodies?

4. Other governmental body means an agency, board, branch burean, commission, council, department, mstitution, office or
establishment of (a) the judicial branch, (b) the legislative branch, (c) a polifical subdivision, which inciudes towns, cities,
school corporations and local governments, (d) a staie educational institution.

. The State DOES NOT accept any responsibility for purchase orders issued by other governmental bodies.

¢.  All other governmental bodies must be willing to accept bid jtems as described in the specifications without any changes

once the bid is awarded.

Yes No




Onelndigna DESCRIPTION AND REQUIREMENTS

Ia 2003, Governor Daniels Jaunched the Operating with New Efficiency {ONE) Indiana mitiative to benefit the State’s cverall budget. The practices
and principles sstablished under Omelndiana continve io be used in selicitations fo establish State QPA contracts. In 2008, Governor Daniels
Onelndiana initiative was expanded to reach other governmental bodies throughout the State of fndiana. Onelndiananet is a secure and credentials
based websiie for all State QPA products and services. Hundreds of governmental bodies have the ability to log onio Oneludiananet to see what
products and services are available to them through QPA’s. Lf you amswered “yes” to extending prices to Other Governmental Bodies, please
complete the following guestions. In order for vour awarded products and services to be included in Onelndiananet, IDOA requires a ves

response to the guestions 1-4.

1.

Yes No

Product Category-

Tiem Number-

Unit of Measure-

Short Description-

Long Description-

Keywords-

Sales Rank-
Weight (1bs.)-

Manufacturer Name-

Marufaciurer PN-

Marufaeturer Desc.-

Is Assembly Required-

Contains Recycled-

Is UPSable-

Is Value Pack-

Is Green-

UPC Code-

Do you agree te provide the following data fields, in the described format, of awarded products or services to the Department of Adminigiration?
An excel spreadsheet template will be provided to you for completion by the Department of Administration upon contract award.

This is 2 reguired field. The system uses product categories for indexing the catalogs which provides for i
casier searching for end users.

This is a reguired field. A SKU or unigque internal 117 is required for all produets. This is not the
Manufacturer Part Number or Universal Product Code, This is your internal product code. If you don't have
a unique wiermal SKTT system, create an ordered Hst, giving each product a number: 1, 2, 3, 4, etc. The
system will use this ifern number throughout the system including for ordering, on Purchase Orders, and in

reporting,

This is 2 vequired field and must reficct the state approved Units of Measure. Exampies incltude: Bach
(EA), Dozen (DZ), and Carton (CT).

This is a required field. A short, simple description of your product. Include the most relevant keywords
ihat describe your product. The short description is what users will see in search results.

This is a reguired field. Use this field to provide detailed information regarding your product and 1t
features. Users will see the long description when they click on an individual #teim to puli up an item detail
page.

This is a required fiekd. Use this field to list all relevant words and phrases a user might enier when
scarching for your product. Separate keywords and phrases in this field by a comma.

*+The system uses an algorithm to return our scarch results using a combination of Short Description, Long
Description, and Keywords. It is very important to provide as complete of information as possible in each of
these {ields to ensure aceurate placement of your produets in our search results.

Use this field if you want to list the ranking of you products in order of most sales. When searching, users
have the option of sorting by Sales Rank to view the most purchased/popular items a vendor offers.
Enter the shipping weight of vour preduet i this field.

This is a required ficld. Eater the name of the mammfacturer or brand of your preduct in this field. If you
personally manufacture the itern, enter your company name.

This is a required field. Please be sure you are entering the correct manufacturer part number. It is
important not to add or delete characiers from the actual manufacturer part number.

If you want to provide additional information about the manufacturer of the product, enter that information in
this field.

If assernbly is required, enter TRUE in the field. If no assembly required, enler FALSE. This will be
indicated 1o the aser throughout the system.

More and more consumers want fo be aware if products contain recycled materjal. Enter TRUE if your
product does contain recycled material. Enter FALSE if it does not.
This is a required field.

Enter TRUE if your product qualifies for standard shipping. If special shipping is required, enter FALSE.
Some industries have the same item available in to purchase in an each quantity as well as larger “valve
pack™ quantities such as by dozen, case, etc. Enter TRUE in this field if you want to indicate it is a value
pack.

An item is considered Green based on criteria including: Contains Recyeled Content, Helps to Recycle,
Energy Saver, Renéwable Source/ Rechargeable, Biodegradable/Compostable, Non-toxic, "Greener”

Alternative/ Reusable, Low VOC's, CFC's, etc., and other Green criteria.

This is a required fieid (if UPC is available for the product). Universai Product Codes are either 10 or 12



digits long. Please make sure you enter the correct UPC code and do not add or delete any digits.

MSDS URL- If your product has a MSDS sheet associated with it, provide the URL for the image of the M5DS sheet here.
Be sure fo include hitps:/ in the link. Users will be zble to pull up the MSDS sheed from the ltem Detail page
10 the system.

[UNSPSC- This is & required field. Provide the UN Standard Product Service Cede in this field. This classification
code may be used by the client for reporting parposes.

Small Image URL- This is a reguired field. This is the URL of for the small image of the produet you are selling. The small
image will appear io search results and should be approximately 100h x 100w, Be sure to include https:/ in
the link The system operates under SSL security setiings. When providing image URL’s, please provide
secure URL’s whenever possible.

Medivm Image URL- This field is strongly recommended. This is the URL of for the medium image of the product you are
selling, The medram image will appear in the individnal ftem detzil page and should be approximately 240k
% 240w. Be sure to include https:// in the link. The system operates under SSL security settings. When
providing image URL’s, please provide secure URL’s whenever possible,

Large Image URL- This field is strongly recommended. This is the URL of for the large image of the product you are selling,
The large image will appear when the user clicks on the “view larger image™ link on the individual ilem
detail page and should be approximately 400h x 40Cw. Be sure to include htips:// in the link. The system
operates under SSL security settings. When providing image URL’s, piease provide secure URL’s whenever

possible.
Attribute Name/Value- You may create up fo 3 attributes for your product. An example of an attribute name may be “Size™ and its
value may be “Large”. Required Attributes are:
Attribute Name Value Syntax
QP4 Number The assigned number of the QPA
OF4 Expiration Date On what date the QPA Expire - DD/MM/YYYY format
Status- A product can ecither be ACTIVE or DISCONTINUED. An item is considered to be ACTIVE unless you

specify DISCONTINUED in this field. An item with a DISCONTINUED value in this field will not be
aceessible to end users in the system

Price- This is 2 required field. This is your net selling price of the preduct o the customer. If the price is not
marked up, use 0.00 for the price.

Price Effective Date- Foter the date that the net price you listed for the product becomes effective. Pricing in the system will
change accordingly on the date you list in this field.

Is Coniract Item- This is a required field. Enter TRUE in this field if the specific product is part of contract that you have
with the cusiomer. Example: An MRO supply vendor may have a cafalog of 5,000 jtems, of which the
customer has negotiated a “market basket” of 100 items that are on contract with fixed pricing for a specific
period of time. In this case the MRO vendor would enter TRUE in this field for the 100 market basket items.
In other cases, the entire catalog may be on contract. As such, you would enter TRUE for all items listed in
the catalog. These Market Basket Ttems will be visible in the catalog, marked with an icon.

List Price- Use this field o enter the Manufacturers Suggesied Retail Price (MSRP) or “List Price”

Do vou agree 1o provide the product information described in question twithin 10 business davs of receiving the excel spreadsheet template
from the Department of Administration?

Yes No

If no, piease provide an alternate timeline for product information submission.

Do vou agree fo provide updaies of awarded products or services in the excel spreadsheet template format on & mutually agreed upon frequency
based on volatility of product additions, deletions and changes and price changes?

Yes MNo

Do you agree to provide your company logo in a 100 X 100 pixel jpeg file format within 10 business days of receiving notification of award?

Yes No

Are you able to transmit data regarding your products, services and pricing via an automatic ¢cXML upload process? This process would be in
lien of the manusl upload process described in questions i through 3. A detailed specification document will be provided to you by the
Department of Adminisiration upon contract award.

Yes No




EMERGENCY INFORMATION

In fhe event of an emersency or disaster, the State of Indiana is requesting that your company be a pre-qualified supplier of the goods and/or services
requested in this solicitation if awarded. Respondents are advised that the goods and/or services contracted for as a result of this contract/solicitation
ay be called upon by the State of Indiana or other governmental entities at times of emergencies or disasters. Indicate below if you agree to honor
the terms and conditions (with the exception of shipping and defivery locations) of the resubting contract. Shipping and delivery arrengements will be
coordinated directly with the stricken entity.

Indicate your agreement to provide the items and/or services specified in this contract/solicitation to the State of Indiana and other governmental
agencies in the event of ap emergency or disastet.

Yes No

If ves, piease list a contact name, phone and e-mail address of the person whe would be on-call 24/7 in the event of an emergency/disaster.

Name:

Phone:

Cell Phone:

E-mail:

COMPLIANCE CERTIFICATION
Responses io this bid solicitation serve as a warrant that the responding entity has properly registered as required by law with the Secretary of State
and that it has no current or outstanding criminal, civil, or enforcement actions initiated by the State of Indiana, and it agrees that it will immediately
notify the State of any such actions. The respondent also certifies that neither it nor its principals are presently in arrears in payment of its taxes,
permit fees or other statutory, regulatory or judicially required payments to the State of Indiana. Amny respondent agrees that the State may confirm,
at any time, that ne such Jiabilities exist, and, if such liabiljties are discovered, that State may bar the respondent from contracting with the State,
cancel existing contracls, withhold payments to setoff such obligations, and withhold further payments or purchases until the entity is current in its
payments on its liability to the State and has submitted proof of such payment to the State.

ETHICS OBLIGATIONS
The contractor and its agents shail abide by all ethical requirements that apply to persons who have a business relationship with the State, as set forth
in Indiana Code § 4-2-6 et seq. and Tndiana Code 4.2.7, the regulations promuigated thereunder, and Executive Order 04-08, dated Apn 27, 2004 If
the contractor is not familiar with these ethical requirements, the contractor should refer any guestions to the Indiana State Ethics Commission, or
visit the Indiana State Bthics Commission websits at http:/fwwwi in.gov/ig/icommission.hitml If the contractor or its agents viotate any applicable
ethical standards, the State may, in its sole diseretion, terminate this contract immediately upon notice to the contractor. In addition, the Coniractor
may be subject to penalties under Indiana Code § 4-2-6-12 and 4.2.7.

PRICING
Unit price must be entered and extended, and the total price of the bid must be shown. Unit prices ate fo be bid on the basis of the unit specified. If
there is an errar between the unit price and total price, the unit price shall prevail, Awarded Prices: Prices listed for each item are firm and cannot
be changed.

F.O.B. DESTINATION
The State requires all bids to be submitied on the basis of F.O B. destinafion.

OPEN COMPETITION
The specifications are infended 1o be nonrestrictive. Although at times brand names and model numbers may be used, they are merely intended to be
gnidelines to establish criteria and quality for competitive bidding. Unless otherwise stafed. aiternate bids will be evainated and may be acceptable as
Jong as they can be verified as equal or better than specified as determined by the State. All bidders with alternate products shall submit detailed
specifications with their bid,

CREATION OF BINDING AGREEMENT
A binding Agreement will be created only by the issuance of a Purchase Order at any time within the period stated on the Reguest for
Quotation/Invitation to Bid form. The Binding Agreement will be governed by the terms and conditions included in (is bid package. The
Contractor shall make no deliveries on verbal orders except from the Using Agency on purchases less than $3,000 and only with written approval on
purchases greater than $3,000 from the indiana Department of Administration, Procurement Division.




EMPLOYMENT ELIGIBILITY VERIFICATION
As required by IC §22-5-1.7, the Contractor swears or affirms under the penalties of perjury that:

1. The Contractor does not knowingly employ an unauthorized alien.

2. The Contractor shall enroll in and verify the work cligibility status of all his/her/its newly bired employees through the E-Verify program as
defined in ¥C §22-5-1.7-3, The Contractor is not required 10 participate shouid the E-Verify program cease 1o exist Additionally, the Contractor 15
not required to participate if the Contractor is self-cmploved and does not employ any employees.

3. The Confractor shall not knowingly employ or confract with an unauthorized alien. The Contractor shall not reain an employee or contract with 4
person that the Contractor subsequently learns is an unauthorized atien.

4. The Contractor shal] require his/her/its subcontractors who perform work under this Contract to certify to the Contractor that the subcontractor
does not knowingly employ or contract with an inauthorized alien and that the subcontractor has entolied and is participating in the E-Verify
program. The Coniractor agrees to maintain this certification throughout the duration of the term of a contract with a subconfractor.

The Staie may terminate for default if the Contractor fails to cure & breach of this provision no later thap thirty (30) days afier being notified by the
State.

NO INVESTMENT IN IRAN
As required by FC §5-22-16.5, the Contractor certifies that the Contractor is not engaged in investment activities in Iran. Providing false certification
my resuit in fhe consequences listed in IC §5-22-16.5-14, including termination of this Contract and denizl of future state contracts, as well as
imposition of a civil penalty.

- EXCEPTIONS
_____PLEASE CHECK IF APPLICABLE

Aliernative requests must be equal or better than those specified as determined by the Indiana Depeariment of Administration, and bidders deviating
from specified items should provide, with his or her reqaest, a listing of all areas in which his or her product deviates and fully explain and justify
this alternative.

ANY EXCEPTIONS ARE TO BE NOTED BELOW AND LISTED BY LINE ITEM NUMBER. (If additional space is needed, please attached a
separaie sheet)




SFA4260EBLECA-97) (02/06)

1.

10.

11.

14.

ADDITIONAL TERMS AND CONDITIONS
Term: The term of this asreement shall be for that period shown on the Quantiry Purchase Agreement..

Patents: The Contractor agrees fo defend, at its own expense. the State of Indiana and the Using Agency and to hold it harmless with
respect {0 any claims that the equipment furnished by the Contracior under this agreement infringes or allegedly infringes any patents of the
United States and with respect to any and all suits, comtroversies, demands, and liabilities arsing o of such claim; provided that the
foregoing shall not apply to infringement resuiting from Contractor’s use of a patented invention required to comply with the written
instructions of the State, il such patented invention is not normally utilized by the Contractor and provided that the Staie:

A.  Gives the Contractor a prompt written notice of any claim; and

B, Allows the Contractor fo conirol and filly cooperates with the Contractor i the defense and all retated setternent negotiations.

Obligation: Contracier’s obligation under the Patenis Section is further conditioned on the State’s agreement that if the operation of the
equipment becomes or, in the Contracior’s opinion, is likely 4 become the subject of such a claim, the State will permit Contractor, at is
option and expense, either to procure the right for the State to continue using the equipment or o replace or modify it so that it becomes
non-infringing. However, if neither of the foregoing alternatives is reasonably available, the State will return the equipment upon writien
request by the Contractor, The Contractor agrees to grant the State credit for returned equipment as depreciated. The depreciation shall be
an equal amount per year over the life of the equipment estabiished by muteal agreement of the State of Indiana and the Contractor.

Default:
A, Ifthe Using Agency, after sixty (60) days written notice, fails fo correct or cure any breach of this agreement, then the Coniracior
may cancel and terminate this Agreement and coliect all monies due up to and including the date of termination.
B. I the Coniractor, after sixty (60) days written notice, fails to correct or cure any breach of this agreement, the Using Agency may
cancel and terminate this Agreement and thereafier owe no further monies for equipment usage beyond the termination date.

Assignment: The Contractor shall not assign or subcontract the whole or any part of this contract without the State's prior writlen consent.
The Contracior may assign its right o receive paymenis fo such third parties as the Contractor may desire without the prior written consent
of the State, provided that Contractor gives writfen notice (including evidence of such assignment) 1o the State thirty (30) days in advance
of any payment so assigned. The assignment shall cover all unpaid amounts under this contract and shall not be made 1o more than one
party.

Alterations and Attachments: An alteration ot aitachment to equipment may be made only upon approval by the Contractor, which approval
shall not be unreasonably withheld, The State agrees to remove any alteration or aitachment and to restore equipment fo its normal,
wnaitered condition, ordinary wear and tear excepted, prior to its return to Contracior, or upon notice from Contractor that the alteration or
attachment creates & safety hazard or renders maintenance of the equipment impracticat.

Anthority to Bind Contractor: Notwithstanding anything in the comiract 1o the contrary, the signatory for the Contractor represents that
he/she has been duly authorized to execute contracts on behalf of the Lessor/Contractor designated in the solicitation package and has
obtained all necessary or applicable approval from the home affice of the Contractor o make his contract fully binding upon the
Contractor when his/her signature is affixed and s not subject to home office acceptance hereto and accepted by the State of Indiana.

Independent Contractor: Both parties hereto, in the performancs of this contract, will be acting in an individual capacity and not as agents,
employees, partners, joint ventures, or ssociates of one another. The employees or agents of one party shall not be deemed or construed 1o
be the employees or agents of the other party for any purposes whatsoever. Neither party will assume ary liability for any mjury {including
death) to any persons or any damage to any property arising out of the acts or omissions of the agents, employees. or subcontractors of the
ather party.

Penalties/Interest/ Attomey's Fees: The State will in good faith perform its required obligations hereunder but does not agree to pay apy
penalties, interest, lignidated damages, or attorney's fees excent as expressly reguired by Indiana Lew including, but not limited to, IC 5-
17-5, 1C 34-54-8, 1IC 34-13-1.

Waiver of Rights: No right conferred on either party under this contract shall be deemed waived and no breach of this contract excused
unless such waiver or excuse shall be in writing anc signed by the party claimed te have waived such rights.

Hold Harmiess/Indemnification: The Contractor agrees to indemnpify, defend, and holé harmless the State of Indiana and 1ts agents,
officers, and employees from ail claims and suits, including court costs, attorney's foes, and other expenses, caused by any act or omission
of the Coniractor and/or its subcontraciors, if any. The State shall not provide sach indemnification to the Contractor.

General: This contract embodics the entire agreement botween the parties. 1t may not be modified or ferminated except as provided herein
or bv a written agreement signed by zll authorized and required parties. The ferms, conditions, and specifications of the original
solicitation, if any, and/or any award made in connection with this fransaction are incorporated herein by reference and made a part hereof
just as if they have been fully set out berein.

. Open Competition; The specifications comtained herein are intended 10 be nonresirictive. Although al #imes brand names and model

numbers may be used, they are merely intended o be guidelines 1o establish criteria and quality for competitive bidding. Alternate bids will
be evaluated and may be acceptable as long as they can be verified as equal or better than specified as determined by the Indiana
Department of Administration and the Using Agency. All offerors bidding alternate products are requested to submit detailed specifications
with their guote/bid.

Insurance: If this agreement provides for work fo be performed by the Contractor on property owned or controlled by the State of Indiana,
or on property of others named herein, Contractor shall be responsible for providing all necessary unemployment and workers®
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19,

20.

21.

22.

compensation msurance for the Contracter’s employees.

If required by contract, the Contractor shall fornish fo the Indiana Department of Administration Procurement Division, upon request, a
written certificate obtained from an approved insurance company or proper governmental authority establishing that said insurance of
employees has been procured and that premriums therefore have been paid and specifying the name of the insurer and the policy number
and expiration dates.

. Work Standards: The Contracior agrees 10 exccute its Tespective responsibilities by following and applying at all times the highest

professional and technical guidelines and standards, If the Stale becomes dissatisfied with the work product or the working relationship
with those individuals assigned to work on this Contract, the State may request the replacement of any or all such individuals. )

. Confract Confidentiality of State Information: The Contractor wnderstands and agrees that data, matenials, and information disclosed to

Contractor snay contain confidentizl and protected date; therefore, the Contractor promises and assures that data, material, and information
gathered, based upon, or disclosed to the Contracior for the purpose of this contract will not be disclosed 1o others or discussed with other
parties without the prior written consent of the State.

. Confidentiality of Data, Property Rights in Products, and Copyright Prohibition: The/Contractor further agrees that all information, data,

findings, recommendations, proposals, efc., by whatever name described and by whatever form therein secarzd, developed, written, or
produced by the /Contractor in furtherance of this Coniract, shall be the property of the State and that the Contractor shall take such action
as is necessary under law to preserve such property rights in and of the Staic while such property 15 within the control and/or custody of the
Contracter. By this contract the Contractor specifically waives and/or reieases to the Staie any coguizable property right in the Contractor’
to copyright or patent sach information, data, findings, recommendations, proposals, ete. :

Ownership of Documenis and Materials: All documents, records, programs, data, film, tape, articles, memos, and other materials developed
under this confract will be the property of the State of Indiana. Use of these materials other than related to contract performance by the
Contractor without prior written consent of the State Js prohibited. During the performance of the services specified, the Contractor shall be
responsible for any loss or damage to these materials developed for or supplied by the State and used to develop or assigt in the services
provided berein while they are in the possession of the /Contracter and any loss or damage thereto shall be restored at the Contraclor’s
expense. Full, immediate, and unrestricted access to the work produet of the Contractor during the term of this contract shall be availabie to
the State.

Progress Reports: The Contractor will submit a progress report to the State upon request. The report will be oral, unless the Staic, upon
receipt of the oral report, should deem it necessary to have it in writien form. The progress report shall serve the purpose of assuring the
State that work is progressing in line with the schedule and the completion can be reasonably assured on the scheduled date.

Access 1o Records: The Contractor and all subcomntraciors shall maintain all books, documents, papers, accounting records, and other
evidence pertaining to the cost incwred and shall make such materials available at their respective offices at all reasonable times during the
contract period and for three (3) years from the date of final payment under the contract, for inspection by the State or by any other
authorized representative of the State Government and copies thereof shall be furnished at no cost to the State if requested.

Qubstantial Performance: This contract shall be deemed to have becn substantizlly performed only when fully performed according to its
terms and conditions and any modification thereof.

Conflict of Interest:

As used in this section:
“Immediaie family” means the spouse and the unemancipated children of an individual.
“Interested party” means:
1. The individual executing this Contract;
2. An individual who has an interest of three percent (3% or more of Contractor, if Contracior is not an individual; oz
3. Anv member of the immediate family of an individual specified nnder subdivision 1 or 2.
“Department” means the Indiana Department of Administration.
“Commission” means the Siate Ethics Commission.
The Department may cancel this Contract without recourse by Contractor if any interested party is an employee of the State of Indiana.
The Department will not exercise Its right of cancellation under secticn B above if the Contractor gives the Department an opinion by the
Commission indicating that the existence of this contract and the employment by the State of Indiana of the interested party does not
violate any stafute or code relating to ethical conduct of state employees. The Department may take action, including cancellation of this
Contract consistent with an opinion of the Commission obtained under this section.
Coniractor has an affirmative obligation nader this Contract to disclose to the Department when an interested party is or becomes an
emmployee of the State of Indiana. The obligation under this section extends only to those facts that Consractor knows or reasonably could
know.

. Renewal Option: This agreement may be renewed upon the same terms and conditions contained herein. Such renewal is subject to the

approval of the Commissioner of the Indiana Department of Administration and the State Budget Director (except Quantity Purchase
Agreements) and compliance with IC 5-22-17-4, The total term of this contract, including all renewals, shall not exceed four (4) years.

NON-COLLUSION CERTIFECATION

This is o certify that the Bidder, being duly affirmed under oath says, that be or she is the contracting party; that he or she has not, nor has any
other employee of the company represented by him or her, directly or indirectly, enteved into or offered to enter inio any combination, collusion or
agreement to receive or pay, and that he or she has not received or paid, any sum of money or other consideration for the exeeution of the annexed
contract other than that which appears upon the face of the contract.




SIGNATURE

This is to certify that the bidder or any person on his or her behalf has examined and understands and agrees io the specifications, incloding
General and Special conditions of this docurent.

BIDDER FEDERAL ID NUMBER {Please circle to indicate if your
FIN is a TIN or SSN)

ORDERING ADDRESS

CITY STATE ZIP CODE __

REMITTANCE ADDRESS

CITY STATE ZIF CODE

TYPE OF BUSINESS (i.e. Corporation, Sole Proprietor, LLC, etc)

NORTH AMERICAN INDUSTRY CLASSIFICATION SYTEM (NAICS CODE)

TELEPHONE NUMBER { )

E-MAIL ADDRESS:

Lf awarded a contract, the bidder wili provide supplies, equipment, and/or services to the Staie of Indiana in accordance with the general conditions,
specifications, certifications and other documents of this solicitation.

I, ' , the undersigned
(Signature) (Print Office Held)

of the above named bidder under penalties of perjury this day of . certify that T hold the aforementioned
Office in the above bidder and that the representations are true and accurate.

IF YOU HAND-DELIVER SOLICITATION RESPONSES:

To facilitate weapons restrictions at Indiana Government Center North and Indiana Government Center South, as of July 21, 2008, the
public must enter IGC buildings through a designated public entrance. The public enfrance to Indiana Government Center South is
located at 302 W. Washington St.(the eastern-most Washington St. entrance). This entrance will be equipped with metal detectors and :
screening devices monitored by Indiana State Police Capifol Police.

Passing through the public entrance may take some time. Please be sure to take this information into consideration if your company
plans 10 submit a solicitation respense in person.
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Bid Packarce Addendum

INDIANA VETERANS BUSINESS ENTERPRISE SUBCONTRACTOR COMMITMENT

This section is to be removed. That section 1s in contradiction with number 4 “Are you
claiming the Indiana Small Business Preference (IC 5-22-15-23)7“ under Claiming
Purchasing Preferences.
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The open daie remains the same.
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Bid List Document

Minimum Requirements Tab
The State recuires that each Bidder provide ecnipment meeting the product specifications requested. and are in
5 | eood working condition. e ! OV “B

gres b

Product Group § ecification_s Tab

Must be a good working condition new digital unit with a minimum speed of 18 pieces/minute

1 | Must be a ggod working condition sew-digital unit with 2 minimum speed of 230 pisces/minute

4 | Must handle standard mail envelopes from 32 3 57 x 57 t0 137 x 13” and up to 3/4” thick

The open date remains the same.
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Open Date
Due to the late changes in this solicitation, the open date has been extended to January 23,

201i4.

The State has updated the bid document and new mailing equipment and meters are
mandatory for all line items. The State will not accept used or refurbished equipment.

Bid List Document
Minimum Requirements Tab

5 The State requires that each Bidder provide only new. unused products, The-State-requires-that-each Bidder
provide-equipment meeting the productspecificationsrequested-and are ingoed-workinzcondition:

Product Group Specifications Tab

1 | Must be a geed-workinssondition new digital unit with a minimum speed of 18 pieces/minute

1 | Must be a geed-wozkingcondition new digital unit with a minimuim speed of 65 pieces/minute

I | Must be a goed working-coneition new unit with a minimum speed of 95 pieces/minute

1 | Must be a geed-working conditien new digital unit with a minimum speed of 230 pieces/minute

Response to Written (Juestions Attachment

Questions Number 29:

Original Question:
Postage meters are either rented or leased and ownership does not transfer to the
purchasing entity. The Contractor is required under USPS regulations to ensure the
postage meter is in proper working order throughout the original and renewal, lease
periods. Therefore we request that the requirement for equipment to be new does not
pertain to the postage meter. Is this acceptable with the State?

Original Answer;
Yes. The postage meters do not have to be of new condition as long as they meet the
product specifications requested. are in good working condition, and the Respondent 1s
willing to service the meters as needed.

Revised Answer:
No. The postage meters are reguired to be new and unused.




Questions Number 30:

Original Question:
The State has requested Contractors to be able to provide loaner equipment, when
available under the RFP. We request that the requirement for equipment to be new does
not pertain to the loaner equipment. Is this acceptable with the State?

Original Answer:
Yes. The postage meters do not have to be of new condition as long as they meet the
product specifications requested, are in good working condition, and the Respondent is
willing to service the meters as needed.

Revised Answer:
No. The loaner equipment is required to be new and unused.




ASA-14-26/QPA# 13142
STATE OF INDIANA/PITNEY BOWES INC.
CONTRACT FOR MAILING EQUIPMENT AND MAILING SUPPLIES

EXHIBIT G: Contractor’s General Terms (Purchase, Service Agreement, Meter Rental)

This document is an exhibit to the Master Services Agreement, and is deemed to be attached to and
incorporated within the Master Services Agreement by reference. Any inconsistency, conflict, or ambiguity
between this exhibit and the Master Services Agreement shall be resolved by giving precedence and effect to

the Master Services agreement.

These General Terms apply o any transaction you enter into with Pithey Bowes. Other provisions in the Pitney Bowes Terms may also
apply, depending on your transaction. Please read these provisions carefully as they constitute part of your agreement with Pitney

PITNEY BOWES GENERAL TERMS

G1. DEFINITIONS

The following ferms mean;

‘Agreement’ - the Order, the State of Indiana Contract ASA-14-
26/QPA#13142 ("State Conftract’) and any terms referred to in or
atiached to the Order.

“Bank’- The Pitney Bowes Bank, Inc.

“Equipment’ - the equipment listed on the Order, excluding any Meter
and standalone software.

“Initial Service Term’ - twelve {12) months, or, if you have a Lease, the
Lease Term.

“Initial Term” — the period listed on the Order.

“Lease” — the Order and the Lease terms and conditions attached to the
Order.

‘Lease Term”— as defined in the Lease.

“Lockbox Bank” — any bank through which you transfer funds to the
USPS.

"Normal Working Hours” - 7 am. — 5 p.m., Monday - Friday, excluding
PBl-cbserved U.S. holidays, in the time zone where the Equipment or
other items are located.

“PBI" - Pitney Bowes Inc.

“PBI Equipment’ - PBl-branded equipment.

“Pitney Bowes" — PBI, PBGFS and their respective subsidiaries.
‘Reserve Accounf’ ~ the Postage By Phone® Reserve Account that
you maintain at the Bank.

"Service” - the service option for the Covered Equipment on the Order.

. "Third Parly Equipment” - equipment manufactured by a party other
than us.

“Usage-based Equipment” - equipment for which charges are based on
volume of use.

“We,” “our.” or "us” — the Pitney Bowes companies with whom you've
entered into the Order.

"You,” “your,” or “Clienf’ — the entity identified on the Order.

G3. LIMITATION OF LIABILITY

G341 PBIS TOTAL LIABILITY (INCLUDING ANY LIABILITY OF
ITS SUPPLIERS) IS LIMITED TO THE FEES PAID BY YOU
FOR THE APPLICABLE EQUIPMENT OR SERVICES,

G3.2 NEITHER PBEI NOR ITS SUPPLIERS IS LIABLE FOR ANY
DAMAGE YOU MAY INCUR BY REASON OF YOUR
MISUSE OR NEGLIGENT USE OF THE EQUIPMENT, OR
YOUR NEGLIGENT ACTS OR OMISSIONS.

G3.3 NEITHER PBI (INCLUDING TS SUPPLIERS) NOR YOU
WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, OR PUNITIVE DAMAGES OF ANY
NATURE WHATSOEVER, INCLUDING COMMERCIAL
LOSS, OR LOST PROFITS, DATA, OR GOODWILL, FOR
ANY MATTER RELATING TO THIS AGREEMENT.

G4. DEFAULT AND REMEDIES

G4.1 Default and Remedies. In the event that you do not make
any payment within three days after the due date, you breach
any other obligation under this Agreement or under any other
agreement with PBl or PBGFS and such breach continues for
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thirty days after we give you nofice or you become insolvent

or file for bankruptcy, you shall be in default and we may:

(a) cancel this Agreement and any other agreements
PBGFS or PBI has with you;

(b) require immediate payment of all payments due under a
Lease(s) or other agreements, whether accrued or due
in the future;

(¢) disable the Meter;

(d) require you to return the Equipment, Meter and
software;

(e} if you do not retumn the Equipment, require you to make
immediate payment of an amount equal to the value of
the Equipment at such time, as determined by us;

() charge you a late charge for each month that your
payment is late;

() charge you interest on any late payment from its due
date until paid in full at the lesser of 18% per year or the
maximum rate allowed by law;

(h) charge you a check return fee for payments made by
you with insufficient funds; and

(i) pursue any other remedy, inciuding repossessing the
Equipment without notice to you. By repossessing the
Equipment or Meter, wa are not waiving our right to
collect the balance due.

G4.2 Enforging Our_Rights. You agree to pay all our cosis,
including attomeys’ fees, in enforcing our rights under this
Agreement.

G4.3 Suspension of Services. PBI may suspend any services
during any period in which your account is more than thirty
(30) days past due.

G5. TAXES

Notwithstanding State Contract Section 43 “Taxes”, you agree to pay
Pitney Bowes for all sales, use, property or similar taxes (other than
taxes on or measured by net income) unless a valid tax exemption
certificate is provided to us related to the Lease andfor rental
agreement and related payments or services, the Eguipment,
Equipment location, Meter and Meter location. Pilngy Bowes wilt
determine the amount of such taxes to be charged to you based on its
reasonable valuation of the Equipment or of the Meter, taking into
consideration applicable tax rates and depreciation

G6. EMBEDDED SOFTWARE

Cur Equipment may contain embedded sofiware. You agree that: (i}
PBI and its licensors own the copyrights and other intellectual property
in and to the embedded software; (ii) you are licensed only to use the
embedded software with our Equipment in which the embedded
software resides; (i) you will not copy, modify, de-compiie, or
otherwise attempt fo unbundle, reverse engineer or create derivative
works of the embedded software, except as permitted by applicable
law; (iv) you will not distribute or oiherwise disclose the embedded
software (or any portion thereof) to any other person; and (v} you may
not export the embedded software in contravention of applicable export
control laws. The embedded software contains third party software,
which, notwithstanding the above, is subject to any terms that
accompany such third party software. :

©2014 Piney Bowas Inc. All ights reserved. Pitney Bowes, the Corporate Design, Connect+, Soft-Guard, Purchase Power and pbSmartPostage are trademarks of Pitney Bowes Inc. o7 a subsidiary.




G7.

INTERNET ACCESS POINT

The intemet connectivity for the Equipment or Meter may use an
intemet access point (e.g., wireless router) provided by us. You may
only use this access point for connectivity between the Equiprment or
Meter and the intemet and for no other purpose. You agree to pay all
costs associated with use of the access point in violation of this
resliriction.

G.8.
G8.1

G8.2
8.3

G8.4

MISCELLANEOUS

Use of Equipment. You agree to use the Equipment and
Meter only for business or commercial purposes, and not for
personal, family, or househeld purposes.

Force Majeure. We are not responsible for any delay or
failure to perform resulting from causes beyond our control.
Assignment. You may not assign this Agreement without our
prior written consent, which shall not be unreasonably
withheld. Any assignment without our consent is void.

No Right to Setoff. Payments are not subject to setoff or
reduction.

SERVICE AGREEMENT

G8.5

G8.6

G8.Y

G8.8

Legal Action. ANY LEGAL ACTION YOU FILE AGAINST US
MUST BE STARTED WITHIN ONE (1) YEAR AFTER THE
EVENT GIVING RISE TQ YOUR CLAIM. YOU WAIVE ANY
RIGHT TO TRIAL BY JURY IN ANY ACTION ARISING OUT
OF THIS AGREEMENT,

Merger; Amendment; Severability. This  Agreement
incorporates all of the tenns agreed by both parties and can
only be changed by written agreement. You may use a
purchase order to offer to obtain Equipment or services but
none of ifs provisions will modify or supersede these
provisions unless we expressly agree in writing. 1f one or
more provisions of this Agreement are deemed to be invalid
or unenforceable, the remaining provisions will not be
affected.

Survival. Our respective rights and obligations under Section
G3 (Limitation of Liability), G4 (Default and Remedies) and
G5 {Taxes) survive termination of this Agreement.

Choice of Law. This Agreement shall be govemed and
construed in accordance with the laws of the State of Indiana
without regard to its conflicts of laws principles.

The following provisions describe the service option that PBI offers on Covered Equipment. The option will be listed on the Order. A separate
Software License and Maintenance Agreement will cover software maintenance and will be attached to the Order or presented at the time of
installation if you are acquiring software. A separate maintenance agreement will cover maintenance on Usage-based Equipment and will be attached
to the Order if you are acguiring Usage-based Eguipment.

81.

SERVICE OPTION

The following describes the service option offered by PBI for the
Covered Equipment.

811

Standard Service

(a) General PBI will provide at its option either repair or

replacement services for the Covered Equipment during

the Initial Service Term or any Renewal Service Term

(as defined in Section $3.2)

(the “Service Term”). You are also enfitled to two

preventative maintenance service calls per calendar

year. PBI will notify you when preventative maintenance
is due or you can request preventative maintenance
service.

(b) Replacement Service.

(i) If PBI determines that replacement is necessary,
PBI will, at no additional cost, promptiy ship new,
reconditioned, or remanufactured equipment of the
same or a functionally equivalent model to replace
the affected Covered Equipment.

(i} Unless PBI instructs you otherwise, within five (5}
days of receiving the replacement equipment, you
must pack the Covered Equipment to be replaced
in the shipping carton that contained the
replacement equipment, place the pre-paid retum
address label on the carion, and return it to PBI.

(i) You are responsible for Covered Equipment untit
PBi receives it.

(c} Repair Service.

(i) If your Covered Equipment needs repair, PBl may
provide repair by remote access, diagnosiics and
service andfor by on-site repair service.

(i) Repair service is provided only for damage
resulting from normal wear and tear. Repair service
may include the use of new, reconditioned, or
remanufactured parts and assemblies.

(i) PBI will provide paris or assemblies for
discontinued equipment (or equipment not
marketed as new) only if available.

(ivy If PBl deems it necessary, PBl will dispaich a
service technician to arrive at your location for on-
site service. You will not incur hourly charges
unless service is performed outside Noma!
Working Hours, which will be done only with your
consent.

(d)y Additional Coverad ffems. PBI will provide printheads for
Covered Equipment without additional charge, except for
printheads which need to be replaced as a result of any
Excluded Gircumstance.
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SERVICE FEES

You will pay the Service fees for the Initial Service Term and
any Renewal Service Term(s).

We may, after the Initial Service Term, increase Service fees
which will be reflected on your invoice.

If the service technician provides service for repairs caused
by any Excluded Circumstance, PBI will charge you for the
service at PBl's cument houry rates and for any required
parts.

SERVICE TERM

Term. PBI will provide you with Service for the Initial Service

Termm and any Renewal Service Terms.

RENEWAL SERVICE TERM(S). SERVICE

AUTOMATICALLY RENEWS FOR CONSECUTIVE ONE (1)

YEAR TERMS (EACH, A "RENEWAI. SERVICE TERM"),

UNLESS:

{a) YOU TERMINATE SERVICE UNDER SECTION $3.3;
CR

(b) THE LEASE EXPIRES OR IS TERMINATED (IN
WHICH CASE, 7THE SERVICE TERM WILL
TERMINATE ON THE SAME DAY AS THE LEASE);
OR

(¢} THE RENEWAL IS PROHIBITED BY APPLICABLE
LAW.

Ending Your Service.

(a) If you do not wish to renew Service, you must deliver a
written notice {the “Termination Notice™ at least sixty
{60) days pricr to the renewal of the term to us at 2225
America Drive, Neenah, Wl 54956. Your Temmination
Notice must include your customer account number or
CAN and lease number {if applicable).

(b) PBI reserves the right not to renew your Service
Agreement for any reason.

Service Changes.

(@) PBI may modify its Service by giving written notice to
you {a "Service Change Notice”), which will state
whether the change is material.

(b) After receiving a Service Change Notice, if the change is
material, you may terminate Service as described in
Section $3.3 above.

EQUIPMENT/METER COVERAGE

You cannot elect to have Service apply to some but not all of the items
of Equipment.

S5.

ADDITIONAL SERVICE TERMS

These terms apply to all Service options:

{a) Limitations. Service does not include

services and repairs
that are made necessary due to any Excluded Circumstance.

©2014 Pitney Bowes Iric. All rights reserved. Pitney Bowes, the Corporate Design, Connectt, Soft-Guard, Purchase Power and pbSmartPostage are trademarks of Pitney Bowas Inc. or a subsidiary.




(b) Additional Exclusions. Service excludes the supply of postal
and carrier rate changes and Consumabie Supplies.
(c) Replacement Equipment.

(i) If you replace any of your Covered Equipment during
the Service Termm, and the replacement Equipment
qualifies for Services, PBI will automatically enroll you
for maintenance coverage on the new Equipment at
PBI's then current annual rates.

(i} If you acquire an attachment, or add a unit, to your
Covered Equipment, PBI will provide coverage for any

EQUIPMENT AND POSTAGE METER RENTAL TERMS AND CONDITIONS

qualifying aftachrment or unit and adjust your rate
accordingly.

(i) If you choose not to continue coverage on the
replacement Equipment, atiachment or unit, you may
cancel Service for the item within thirty (30) days of the
date of your initial invoice for the item from PBI. 1f you
cancel, any further maintenance or repair services on
the Equipment, attachment or unit will be subject to
PBI's current rates.

The following provisions apply whenever you rent a Meter or Equipment from Piiney Bowes.

R1, EQUIPMENT/METER RENTAL
R1.1 Fees.

(@) If you are not leasing the Equipment and paying for it in
your lease payment to PBGFS, we will invoice you the
Equipment and Meter rental (“rental”) fees listed on the
Order.

(b} Adter the Initial Term, we may increase the rental fees
upon 30 days’ prier written nofice.

(c) When you receive notice of an increase, you may
terminate your rental only as of the date the increase
hecomes effective.

R1.2 Postage. :

(a) You may transfer funds to the Bank for deposit into your
Reserve Acceunt or you may fransfer funds fo the USPS
through a Lockbox Bank. See the “USPS
Acknowledgment of Deposit”™ below for more
information.

(b) After the Initial Termn, we may charge you a fee of up to
$15.00 for refilling your postage. After the Initial Term,
we may increase postage refill fees upon 30 days prior
written notice.

() [ you participate in any PBIl, PBGFS, or Bank postage
advance programs (such as Purchase Power®), we will
advance payment on your behalf to the USPS, subject
to repayment by you under the terms of the postage
advance program and billed separately from your rental
fees.

R1.3 Meter Repair or Replacement.

If the Meter malfunctions or fails due to reasons other than an Excluded
Circumstance, we will repair or replace the Meter.

R1.4 Terms of Use; Federal Requlations.

(a) You may use the Meter solely for the purpose of
processing your mail, provided that you are authorized
by the USPS to use the Meter, and that you comply with
(i} this Agreement, (i} any operator guide and (i) all
USPS regulations.

(b} You agree to use only attachments or printing devices
authorized by us.

(¢) You must receive our written consent before moving the
Equipment or Meter to a different location.

(d) Federal regulations require that we own the Meter.

{e) Tampering with or misusing the Meter is a violafion of
federal law.

(f  Activities of the USPS including the payment of refunds
for postage by the USPS to clients will be made in
accordance with the current Domestic Mail Manual,

{g) if the Meter is used in any unlawful scheme, or is not
used for any consecutive 12 month period, or if you take
the Meter or allow the Meter to be taken outside the
United States without proper written permission of
USPS Headquarters, or if you otherwise fail to abide by
the postal regulations and this Agreement regarding
care and use of the Meter, then this Agreement and any
related Meter rental may be revoked. You acknowledge
that any use of this Meter that fraudulently deprives the
USPS of revenue can cause you fo be subjecl to civil
and criminal penatties applicable te fraud andfor false
claims against the United States. The submission of a
false or fraudulent statement can result in imprisonment
of up to 5 years and fines of up to $10,000 (18 U.S.C.
1001} and a civil penalty of up to $5,000 plus an
assessment of twice the amount falsely claimed (3
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R1.5

R1.6

Ri1.7

U.S.C. 3802). The mailing of matter bearing a fraudulent
postage meter imprint is an example of a violation of
these statutes.

(h) You are responsible for immediately reporting (within 72
hours or less) the theft or loss of the Meter to us.
Failure to comply with this notification provision in a
timely manner may result in the denial of refund of any
funds remaining on the Meter at the time of loss or theft.

(i} You understand that the rules and regulations regarding
the use of this Meter as documented in the Domestic
Mail Manual may be updated from time to time by the
USPS and it is your obligation to comply with any rules
and regulations regarding its use.

Rate Updates and Soft-Guard™ Program.

(a) Your Meter or Equipment may require periodic rate
updates that you will obtain under our Soft-Guard
program.

(b} Under the Soft-Guard program, we will provide up to 6
rate updates during each 12 month period following the
date of installation of the Equipment.

(c} We will provide rate updates only if required due fo a
postal or camier change in rate, service, ZIP Code™ or
zone change.

(d} The Soft-Guard program does not cover any change in
rates due to custom rate changes, new classes of
carrier service, or a change in ZIP Code or zone due to
equipment relocation.

Collection of information.

(a) You authorize us to access and download information
from your Meter. We may disclose this information to the
USPS or other authorized governmental entity.

(b) We will not share with any third parties (except the
USPS or other governmental entity) individually
identifiable information that we obtain about you in this
manner unless required to by law or court order.

(c} We may elect to share aggregate data about our clients’
postage usage with third parties.

Meter Care and Risk of Loss.

" (@) You agree to take proper care of the Meter(s) as stated

in this Agreement and any user documentation.
(b) You assume all risk of loss or damage to the Meter(s)
while you have possession.

R2. VALUE BASED SERVICES
Valug Based Services include services such as USPS® e-Retumn
Receipt and USPS® Confirmation Services.

R2.1

R22

Fees.

(a) Any fees charged by the USPS for any Value Based
Service you purchase are payable by you in the same
way that you pay for postage.

() The USPS is solely responsible for its services.

(c) We are not responsible for any malfunctions of any part
of the communication link connecting the Meter with the
USPS data system.

Ending the Value Based Services. We have the right o

terminate the Value Based Services if the USPS discontinues

offering the service or you breach your obligations under this

Agreement and fail to cure the breach within thirty (30) days

after you have been notified in writing.

©2014 Pitney Bowes Inc. All rights reserved. Pifney Bawes, the Corporate Design, Cornact+, Soft-Guard, Purchase Power and pbSmariPostage are irademarks of Pithey Bowes inc. or a subsidiary.




UNITED STATES POSTAL SERVICE ACKNOWLEDGMENT OF DEPOSIT

UL1 In connection with your use of a Postage Evidencing System as
defined in the Code of Federal Regulations (“CFR"), you may transfer
funds to the USPS through a lockbox Bank for the purpose of
prepayment of postage on Postage Evidencing Systems, generating
evidence of postage, both PC Postage and meters (a “Deposit™, or you
may transfer funds to the Bank for deposit into your Reserve Account .
Ul2 To the extent you deposit funds in advance of the use of any
evidence of postage, you may make Depaosits in the Lockbox Bank
account identified as “United States Postal Service CMRS-PB” or make
deposits in your Reserve Account, in either case through electronic
means, inciuding Autormated Clearinghouse Transfers. The USPS
may, at its discretion, designate itself or a successor as recipient of
Deposits made by you to the Lockbox Bank account described above.
UL3 Any deposit made by you in your Reserve Account is subject to
the Postage By Phone® Reserve Account — Agreement and Disclosure
Statement goveming your Reserve Account.

.4 Any Depesit made by you in the Lockbox Bank account shall be
credited by the USPS only for the payment of evidence of postage.
Such Deposits may be commingled with Deposits of other clients. You
shall not receive or be entitled to any interest or other income eamed
on such Deposits.

UL The USPS will provide a refund to you for the remaining account
balances of Deposits held by the USPS. These refunds are provided in

PURCHASE POWER® TERMS AND CONDITIONS

accordance with the rules and regulations governing deposit of funds
for evidence of postage, published in the CFR.

U6 The Lockbox Bank, which shall collect funds on behalf of the
USPS, shall provide PBI, on each business day, information as to the
amount of each Deposit made to the USPS by you, so that PBl can
update its records.

UL7 PBI may deposit funds on your behalf. The USPS will make no
advances of funds to you. Any relationship conceming advances of
funds is between you and PBI, PBGFS and/or the Bank.

Ul.8 You acknowledge that the terms of this Acknowledgement may be
changed, modified, or revoked by the USPS, with appropriate notice.
UL9 Postal Regulations govemning the deposit of funds are published in
the CFR or its successor. You acknowledge that you shalt be subject
to all applicable rules, regulations, and orders of the USPS, inciuding
future changes to such rules, regulations, and orders, and such
additionaf terms and conditions as may be determined in accordance
with applicable law. The USPS rules, regulations, and orders shall
prevail in the event of any conflict with any other terms and conditions
applicable to any Deposit.

provisions within thirty (30) days of the date of this Agreement.

The following provisions apply to the Purchase Power Program {the "Program”). Additionally, you will receive from us a set of more specific

P1.1 General. (a) In order to participate in the Program, you must
provide the information described in Section P1.8. (b) The Purchase
Power credit line is a product of the Bank and is not available to
individuals for personal, farily, or household purposes.

P1.2 Account Charges. (a) Your Purchase Power account (the
“Account”y will be charged for the amount of postage, products, and
services requested and the related fees, if applicable. (b) Unless
prohibited by law, you agree to pay the fees and charges of which the
Bank has given you notice, including those relating to: (i) transaction
fees, if applicable; (i} your failure to pay in a timely manner; (i} your
exceeding your credit line; and (iv) fees attributable to the retum of any
checks.

P1.3 Bifling, Payments, and Collection. (a) You will receive a
billing statement for each billing cycle in which you have activity on the
Account. The Bank may deliver any statement electronically to the
email address that is then on file for you. (b) Payments are due by the
due date shown on your billing statement. {c) You may pay the entire
balance due or a portion of the balance, provided that you pay at least
the minimum payment shown on the statement. In the event of a partial
payment, you will be responsible for the unpaid balance.

P1.4 Deferred Payment Terms. (a) By using the Program, you
agree that whenever there is an unpaid balance outstanding on the
Account which is not paid in full by the due date shown on your billing
statement, the Bank will charge you, and you will pay, interest on the
unpaid balance of the Account from time to time, for each day from the
date the transaction is posted to the Account until the date the unpaid
halance is paid in full, at a variable rate equal to the Annual Percentage
Rale applicable to the Account from time to time. (b) (i) The Annual
Percentage Rate applicable to the Account will be: the greater of (&)
22% and (b) the sum of the highest "Prime Rate” published in the
"Money Rates” section of The Wall Streef Journal on the last business
day of the maonth and the margin set forth below (the sum of the margin
and the Prime Rate is herein called the “Floating Rate”). {ii} The Annual
Percentage Rate will be adjusted on a monthly basis based on any
fluctuation in the Floating Rate, if applicable. (iii) Any change in the
Annual Percentage Rate based on the calculation described in this
section will become effective on the first day of your next billing cycle.
{iv} The margin which will be added to the Prime Rate to determine the
Fleating Rate will be 14.75% (using the Prime Rate in effect as of

PBSMARTPOSTAGE TERMS AND CONDITIONS

March 31, 2013, the daily periodic rate would be .049315% and the
comesponding annual percentage rate would be 18.00%). (v} The
Account balance that is subject to a finance charge each day will
include {(a) outstanding balances, minus any payments and credits
received by the Bank on the Account that day, and (b) unpaid interest,
fees, and other charges on the Account. (vi) The Bank will charge a
minimum finance charge of $1.00 in any biling cycle if the finance
charge as calculated above is less than $1.00. (vii) Each payment that
you make will be applied to reduce the outstanding balance of the
Account and replenish your available credit line. (viii) The Bank may
refuse fo extend further credit if the amount of a requested charge plus
your existing balance exceeds your credit limit.

P1.5 Account Cancelfation and Suspension. (a) The Bank may at
any time close or suspend the Account, and may refuse to allow further
charges to the Account. (b) Cancellation or suspension will not affect
your obligation to pay any amounts you owe.

P1.6 Amendments: Electronic Delivery; Termination. (a) The
Bank can amend any of the provisions and terms related to the
Program at any time by writien notice to you (including by electronic
notice via the email address that is then on file for you). You are
consenting to electronic defivery of any amendments to the Program
terms.  (b) Each fime you use the Program, you are signifying your
acceptance of the terms then in effect. (c) An amendment becomes
effective on the date stated in the notice and will apply to any
outstanding batance on the Account. {d) The Bank may terminate the
Program at any time and will notify you in the event of any termination.
(e) Any outsianding obligation will survive termination of the Program.
P17 Governing faw. The Program and any advances are
govemned by and construed in accordance with the faws of the State of
Utah and applicable federal law.

P18 USA PATRIOT Act  (a) Federal law requires financial
institutions to obtain, verify and record information that identifies each
person who opens an account. (b) The Bank asks that you provide
identifying information, including your address and taxpayer
identification number. (¢) The Bank may also ask for additional
identifying information, where appropriate, including asking that your
representative who is opening the Account provide histher name,
address, date of birth, driver's license andlor other documents and
information that will allow the Bank to identify him/her.

If you have ordered pbSmartPostage™, your use of that preduct will be subject to the Terms of Use which are available at
wusy phemartoostage comfienms and which are incorporated by reference.
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ASA-14-26/QPA# 13142
STATE OF INDIANA/PITNEY BOWES INC.
CONTRACT FOR MAILING EQUIPMENT AND MAILING SUPPLIES

EXHIBIT H: Lease Cover ¥orm: Term Rental Agreement

This document is an exhibit to the Master Services Agreement, and is deemed to be attached to and incorporated
within the Master Services Agreement by reference. Any inconsistency, conflict, or ambiguity between this exhibit
and the Master Services Agreement shall be resolved by giving precedence and effect to the Master Services
Agreement.

State of Indiana Agencies, Departments and Facilities:

A purchase order must be issued referencing that this order is pursuant to the terms and conditions of the State of
Indiana Contract number ASA14-26 and its Exhibit H the Term Rental Agreement. Please review the information
shown on the Exhibit H cover form provided by the Contractor’s representative and include it with your purchase
order. Your signature is not required on the Contractor’s Exhibit H form. The appropriate Exhibit J IRS 8038G/GC
tax form must be completed by the State, signed by an authorized signatory and submitted to the Contractor’s
representative.

Eligible local governments and non-State of Indiana entities:

When a purchase order is issued referencing that this order is pursuant to the terms and conditions of the State of
Indiana Contract number ASA14-26 and its Exhibit H the Term Rental Agreement. Please review the information
shown on the Exhibit H cover form provided by the Contractor’s representative and include it with your purchase
order. Your signature is not required on the Contractor’s form. The appropriate Exhibit J IRS 8038G/GC tax form
must be completed and signed by an authorized signatory and submitted to the Contractor’s representative.

In the event a Purchase order is not issued referencing that this order is pursuant to the terms and conditions of the
State of Indiana Contract number ASA14-26 and its Exhibit H the Term Rental Agreement. The purchasing entity
must review the information shown on the Exhibit H cover form provided by the Contractor’s representative. The
Contractor’s form and the appropriate Exhibit J, IRS 8038G/GC tax form must be signed by an authorized signatory
and submitted with the order.

Space Intentionally left blank, see following pages



PITNEY BOWES LEASE AGREEMENT

STATE AND LOCAL TERM RENTAL | W

Agreement Number

Your Business Information

Fuli Legal Name of Lessee DBA Name of Lessee Tax 1D # (FEIN/TIN)
Billing Address: Street City State ZIP+4
Billing Contact Name Billing Contact Phone # Biling CAN #

Installation Address (if different from billing address): Sireet City State ZIP+4
tnstalation Contact Name installation Contact Phone # Instaliation CAN #

Fiscal Period (from — to) Lessee PO # Delivery CAN #

Your Business Needs
Qty Business Solution Description Check additional items to be included in client’s payment
D Service Level Agreement

EI Software Maintenance (additional terms apply) - Provides revision updates & technical assistance

EI Meter Rental
( } Value Based Services (not including USPS fees which will be charged separately)

I:I Purchase Power® - A fine of credit providing a convenient way fo mall now and pay later.

Consoiidate mefer postage, permif postage and supplies under one accourt - see terms &

conditions

D Equipment Replacement Program - Frofection in cese of foss or damage fo feasad equipment

{ ) Yeslwantto enmoli in the ValueMAX® aquipment replacement program

{ )} No Enrollment {| il provide prosf of insurance within the next 30 days as noted in Section L9)

B * If green products are identified on your Order, the eq'uipment coverad by this Agreement includes remanufactured products that have gone thraugh our factory cerfification testing process.

Your Payment Plan

Initial Term: months

Number Of Months | Monthly Amount Billed Quarterly At* { ) Required advance check of $( ) received
First { ) Tax Exempt Certificate Attached

Next { ) Tax Exempt Cerificate Not Required

*Does not inciude any applicable sales, use, or property taxes which will be billed separately; payment plans begin after any applicable Interim Usage Period.

Your Signature Below

Non-Appropriations. You warrant that you have funds available to pay all payments until the end of your current fiscal period, and shall use your best efforts to obtain funds to pay all payments in each
subsequent fiscal period through the end of your Lease Term. If your sppropriaion request to your legisiative body, or furding authority ("Goveming Body") for funds to pay the payments is denied, you may
terminate this Lease an the last day of the fiscal pericd for which funds have been appropriated, upon (i) submission of documentation reasonably satisfactory to us evidencing the Governing Body's denlal of an
appropriation sufficient to continue this Lease for the next succeeding fiscal period, and (i) satisfaction of all charges and obligations unider this Lease incurred through the end of the fiscal period for which funds
have been appropriated, including the retum of the Equipment at your expense.

By signing below, you agree to be tound by ail the tarms of this Agreement, including those contained on page 2 and those located in the State of indiana Contract ASA-14-28/QPA# 13142, Exhibit G Pitney
Bawes General Terms {(Version 6/14), which are availatle at www.pb.comistates and are incorporated by reference. You acknowledge that you may not cancel the lease for any reason and that ali payment
obligations are unconditional. Yhe lease will be binding on us after we have completed our credit and documentation approval procsss and have signed below. The lease requiras you eithar o provide proof of
insurance or participate in the ValueMAX® equipment replacement program (see Section L9 page 2) for an addifionai fes.

Lessee Signature Pitney Bowes Signature
Print Name Print Name
Title Title

Date Date

Email Address

Sales Information

Account Rep Name District Office

Page2of2 ) See State of Indiana Contract ASA 14-26/QPA 13142 Exhibit & Pitney Bowes General Terms for addifional terms and conditions
PBGFS State of Indlana LTOP Term Rental Agreement (Version 6/14) — EXHIBIT H

©2014 Pitney Bowes Inc. All rights reserved. Pitney Bowes Purchase Power and ValueMAX are trademarks of Pitney Bowes Inc. or a subsidiary.




PITNEY BOWES TERM RENTAL TERMS AND CONDITIONS

L1.

L2.

L3.

L&

L5.

L.6.

L7.

L.8.

Page 3 of 2

DEFINITIONS ]

Capitalized terms that are not defined in this decument are defined in
State of Indiana Contract ASA 14-26/QPA- 13142 (“State Contract™,
Exhibit G, the Pitney Bowes General Terms. PBI is the manufacturer of
the equipment. PBGFS, a wholly-owned subsidiary of PBI, provides
you with the leasing services.

AGREEMENT

L2.1 You are leasing the Equipment listed on the Crder.

1.2.2 Subject to the termination provisions within the Master Service
Agreement in Section(s) 21, 44, and 45, you may not cancel this
Lease for any other reason. All payment obligations are
unconditional. .

L2.3 You authorize us to file a Uniform Commercial Code financing
statement naming you as debtorllessee with respect to the
Equipment.

PAYMENT TERMS

L3.1 We will invoice you in arrears each month for all payments on the
Order (each, a “Monthly Payment"), except as provided in any
statement of work attached to the Order. You will make each
Monthly Payment by the due date shown on our invoice.

1_3.2 Your Quarterly Payment may include an origination fee, amounts
carried over from a previous unexpired lease, software license and
maintenance fees and other charges.

L3.3 Any Meter rental fees and SLA fees (collectively “PBI Payments™),
will be included with your Monthly Payment and begin with the
start of the Lease Term (as defined below). After the Initial Term,
your Monthly Payment wilt increase if your PBl Payments increase.

L3.4 Your obligations, including your obligation to pay the Monthly
Payments due in any fiscal year during the term of this Agreement,
shall constitute a current expense for such fiscal year and shall not
constitute indebtedness within the meaning of the constitution and
laws of the state in which you are located. Nothing herein shail
constitute a pledge by you of any taxes or gther moneys (other
than moneys lawfully appropriated from time to time by or for your
benefit for this Agreement} to the payment of any Total Payment
due under this Agreement.

EQUIPMENT OWNERSHIP

L4.1 PBIl owns any Meter. Title to the Equipment shall pass to you upon
instaltation. = However, you and we agree that title shall
automatically revert to us in the event of default, or termination due
to your non-appropriation under Section L10.

TERM

L5.1 This Agreement shall commence on the date of acceptance and
shall continue until the earlier of (i) termination at our option upon
the ocourrence of an event of detfault, or (i} the occurrence of an
event of a non-appropriation under Section 110, or (i} the
expiration of the Term and your payment of all Monthly Payments
and other sums due and your fulfilment of all other obligations
under this Agreement.

SURRENDER OF EQUIPMENT

L6.1 If you default, or terminate this Agreement by non-appropriation
under Section 10, you, at your expense, shall retum all
Equipment by delivering it to us in the same condition as when
delivered o you, reasonable wear and tear excepted, to such
place or on board such carrier, packed for shipping, as we may
specify. Until the Equipment is retumed as required above, all
ferms of this Agreement remain in effect including, without
limitation, your obligations to make payments relating to your
continued use of the Equipment and to insure the Equipment.

WARRANTY AND LIMITATION OF LIABILITY

L7.1 PBl PROVIDES YOU WITH THE WARRANTY AS PROVIDED IN
THE STATE CONTRACT AND FURTHER CLARIFIED IN
EXHIBIT G THE PITNEY BOWES GENERALTERMS.

L7.2 PBGFS AND THE BANK MAKES NO WARRANTIES, EXPRESS
OR  IMPLIED, INCLUDING ANY WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
OR FREEDOM FROM INTERFERENCE OR INFRINGEMENT.

£7.3 WE ARE NOT LIABLE FOR ANY L0OSS, DAMAGE (INCLUDING
INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES), OR
EXPENSE CAUSED DIRECTLY OR INDIRECTLY BY THE
EQUIPMENT.

EQUIPMENT OBLIGATIONS

L8.1 Condition and Repairs. You will keep the Equipment free from
liens and in good repair, condition, and working order.

L8.2 Inspection. We may inspect the Equipment and related
maintenance records.

PBGFS State of Indiana LTOP Term Renfal Agreement {(Version 614} = EXHIBIT H
©20%4 Filney Bowes Inc. Al fights reserved. Pitney Bowes Purchase Power and ValueMAX are trademarks of Pitney Bowes Inc. or a subsidiary.

EXHIBIT H

18.3 Location. You may not move the Equipment from the location
specified on the Order without our prior written consent.

L9. RISK OF LOSS

9.1 Risk of Loss. :

(@) You bear the entire risk of loss to the Equipment from the
date of delivery by PBI until the Equipment is returned Io, and
received by, us, regardless of cause, ordinary wear and tear
excepted ("Loss™).

{b} No Loss will relieve you of any of your obligations under this
Lease. You must immediately notify us in writing of any Loss.

{c) To protect the equipment from loss, you witl either (i) keep the
Equipment insured against Loss for its full replacement value
under a comprehensive policy of insurance or other
arrangement with an insurer of your choice, provided that it is
reasonably satisfactory to us (“Insurance”)

(d) YOU MUST CALL US AT 1-800-732-7222 AND PROVIDE
US WITH EVIDENCE OF INSURANCE.

L10. NON-APPROPRIATION

.10.1You warrant that you have funds available to pay all payments
until the end of your current fiscal period, and shall use your hest
efforts to obtain funds to pay all payments in each subsequent
fiscal period through the end of the Term. For State agencies
please refer to State Contract, Section 21 “Funding Cancellations”.
For eligible non-state agencies, if your appropriation request to
your legislative body, of funding authority ("Governing Body™ for
funds to pay the payments is denied, you may terminate this
Agreement on the tast day of the fiscal period for which funds have
been appropriated, upon (i) submission of documentation
reasonably satisfactory to us evidencing the Governing Body's
denial of an appropriation sufficient to continue this Agreement for
the next succeeding fiscal period, and (i) satisfaction of all charges
and obligations under this Agreement incurred through the end of
the fiscal period for which funds have been appropriated, including
the return of the Equipment at your expense.

L11. REPRESENTATIONS

L11.1 You hereby represent and warrant that (a) you are a slate or
political subdivision thereof within the meaning of Section 103(c) of
the Intemal Revenue Code of 1986, as amended (the “Code™; and
(b} you have the power and autharity under applicable law to enter
into this Agreement and you have been duly authorized 1o execute
and deliver this Agreement and camy out your obligations
hereunder. You acknowledge that a portion of each Monthly
Payment you shali pay includes interest and that this Agreement is
entered into based on the assumption that the interest portion of
each Monthly Payment is not includible in gross income of the
owner thereof for Federal income tax purposes under Section
103(a) of the Cede. You shall, at all times, do and perform all acls
and things necessary and within your control in order to assure
that such interest component shall be so excluded. If any interest
is determined not fo be excludible from gross income, your
Monthly Payment shall be adjusted in an amount sufficient to
maintain our orginal after tax yield utilizing our consolidated
marginal tax rate, which adjusted Monthly Payments you agree to
pay as provided in this Agreement, subject to Section L10. The
rate at which the interest portion of Monthly Payments is calculated
is not intended to exceed the maximum rate or amount of interest
permitted by applicable law. If such interest portion exceeds such
maximum, then at our option, if permitted by law, the interest
portion will be reduced to the legally permitted maximum amount
of interest, and any excess will be used to reduce the principal
amount of your obligation or be refunded to you. You shall not do
for cause to be done) any act which will cause, or by omission of
any act allow, this A?reement 1o be an “arbitrage bond” within the
meaning of Section 148(a) of the Code or a “private activity bond”
within the meaning of Secfion 141(a) of the Code. At the time of
your execution of this Agreement, you shall provide us with a
properly prepared and executed copy of the appropriate US
‘Treasury Form 8038-G or 8038-GC and you appoint us as your
agent for the purpose of maintaining a registration system as
required by Section 149(a) of the Code. This Section shall survive
the termination of this Agreement.

L12. MISCELLANEOUS

£12.1 1f more than one lessee is named in this Lease, liability is joint
and several.

£12.2 YOU MAY NOT ASSIGN OR SUBLET THE EQUIPMENT, THE
METER OR THIS LEASE WITHOUT OUR PRIOR WRITTEN
CONSENT, WHICH WILL NOT BE UNREASONABLY
WITHHELD.

£12.3 We may sell, or assign all or any part of this Lease or the
Equipment. Any sale or assignment will not affect your rights or
obligations under this Agreement.

See State of Indiana Contract ASA 14-26/QPA 13142 Exhiblt G Pitney Bowes General Terms for additionat terms and conditions




ASA-14-26/QPA# 13142
STATE OF INDIANA/PITNEY BOWES INC.
CONTRACT FOR MAILING EQUIPMENT AND MATLING SUPPLIES

EXHIBIT I: Lease Cover Form: Fair Market Value Lease Agreement

This document is an exhibit to the Master Services Agreement, and is deemed to be attached to and incorporated
within the Master Services Agreement by reference. Any inconsistency, conflict, or ambiguity between this exhibit
and the Master Services Agreement shall be resolved by giving precedence and effect to the Master Services
Agreement.

State of Indiana Agencies, Departments and Facilities: '

A Purchase Order must be issued referencing that this order is pursuant to the terms and conditions of the State of
Indiana Contract number ASA14-26 and its Exhibit I the Fair Market Value Lease Agreement. Please review the
information shown on the Exhibit I cover form provided by the Contractor’s representative and include it with your
Purchase Order. Your Signature is not required on the Contractor’s form.

Eligible local governments and non-State of Indiana entities:

When a Purchase Order is issued referencing that this order is pursuant to the terms and conditions of the State of
Indiana Contract number ASA14-26 and its Exhibit I the Fair Market Value Lease Agreement. Please review the
information shown on the Exhibit I cover form provided by the Contractor’s representative and include it with your
Purchase Order. Your Signature is not required on the Contractor’s form.

In the event a Purchase order is not issued referencing that this order is pursuant to the terms and conditions of the
State of Indiana Contract number ASA14-26 and its Exhibit I the Fair Market Value Lease Agreement.

The purchasing entity must review the information shown on the Exhibit I cover form provided by the Contractor’s
representative. The Contractor’s form must be signed by an authorized signatory and submitted with the order.

Space Intentionally left blank, see following pages



PITNEY BOWES LEASE AGREEMENT

STATE & LOCAL FAIR MARKET VALUE LEASE N O

Agreement Number

Your Business Information

Full Legal Name of Lessee . DBA Name of Lessee Tax ID # (FEIN/TIN)
Biling Address: Street City State ZIP+4
Billing Contact Name Billing Contact Phone # Billing CAN #

Installation Address (if different from billing address): Street City State ZIP+4
Installation Contact Name Installation Contact Phone # Installation CAN #

Fiscal Period {from — o) Lessee PO# Defivery CAN #

Your Business Needs
Qty Business Solution Description Check additional items to be included in cllant's payment
[7] service Levet Agreemem

D Software Mai {additional terms apply) - Provides revision updates & technical assistance

]:I Meter Rental
( ) Value Based Services {not Including USPS fees which will be charged separately)

]:[ Purchase Power® - A line of credit providing a canveniant way to mail now and pay later.

Consolidate meter postage, permit postage and suppiies under one account — see terms &
conditions

D Equipment Replacement Program — Protectior in case of loss or damage to Jeased equipment

{ ) Yes!wantto enolf in the ValueMAX® equipment replacement program

{ )} No Enrollment (I will provide proof of insurance within the next 20 days as nated in Section L9)

D * If green products are identified on your Order, the equipment covered by this Agreement inciudes remanufactured products that have gene through our factory certification testing process.

Your Payment Plan

Initial Term: months

Number Of Months | Monthly Amount Billed Quarterly At* () Required advance check of ${ ) received
First () Tax Exempt Certificate Attached

Next ( )} Tax Exempt Certificate Not Required

*Does not include any applicahle saies, use, or property taxes which will be billed separately, payment pians begin after any applicable inferim Usage Period.

Your Signature Below
Non-Appropriations. You warrant that you have funds available to pay all payments until the end of your current fiscal period, and shall use your best efforts to obtain funds to pay all peyments in sach
subsequent fiscal period through the end of your Lease Term i your appropriaion request o your legislative body, or funding authority ("Governing Bedy") for funds to pay the payments is denied, you may
terminate this Lease on the fast day of the fiscal pericd for which funds have been appropriated, upon (i) submission of documentation reasonably satisfaciary to us evidencing the Governing Body's denial of an
appropriation sufficient to canfinue this Lease for the next succeeding fiscal period, and (ii) satisfaction of afl charges and obligafions under this Lease incurrad through the end of the fiscal pariod for which funds
have been appropriated, including the retumn of the Equipment at your expense.

By signing below, you agree to be bound by all the terms of this Agreement, including those centained on page 2 and those located in the State of Indlana Contract ASA-14-26K0PA% 13142, Exhibit G the Pitney
Bowes Terms (Version 6/14), all of which are available at www.pb.com/states and are incorporated by reference. You acknowledge that you may not cancel the iease for any reason and that all payment
obligations are uncenditional. The lease will be binding on us after we have completed our cradit and documentation approval process and have signed below. The lease requires you either to provide proof of
insurance or participate in the ValueMAX® equipment replacement program {see Section L9 page 2} for an additional fee.

Lessee Signature Pitney Bowes Signature
Print Name Print Name

Title _ Title

Date Date

Email Address

Sales Information

Account Rep Name District Office

Page 2 of 2 See State of State of Indiana Contract ASA 14-26/QPA 13142 Exhibit G Pitney Bowes General Terms for additional terms and condifions
PBGFS State of Indiana FMV Lease Agreement (Version 6/14) — Exhibit
©2014 Pitney Bowes Inc. All rights reserved.  Pitney Bowes Purchase Power and ValueMAX are frademnarks of Pitney Bowes Inc. or a subsidiary.




PITNEY BOWES FAIR MARKET VALUE LEASE TERMS AND CONDITIONS

L1.

L2

L3.

L4.

L5.

L&.

L7.

L8.

Page 3af2

DEFINITIONS

Capitalized terms that are not defined in this document are defined in
State of Indiana Contract ASA 14-26/QPA 13142 ("State Contract™,
Exhibit G, the Pitney Bowes General Terms. PBI is the manufacturer of
the equipment. PBGFS, a wholly-owned subsidiary of PBI, provides
you with the leasing services.

AGREEMENT

L2.1 You are leasing the Equipment listed on the Order,

£2.2 Subject to the termination provisions within the Master Service
Agreement in Section{s) 21, 44, and 45, you may not cance! this
Lease for any other reason. All payment obligations are
unconditional.

L2.3 You authorize us to file a Uniform Commerciai Code financing
statement naming you as debior/lessee with respect to the
Equipment.

PAYMENT TERMS

L3.1 We will invoice you in arrears each quarter for all payments on the
Order (each, a “Quarterly Payment™), except as provided in any
statement of work attached to the Order. You will make each
Quarterly Payment by the due date shown on our invoice.

L3.2 Your Quarterly Payment may include an origination fee, amounts
camied over from a previous unexpired lease, software license and
maintenance fees and other charges.

L3.3 Any Meter rental fees and SLA fees (collectively “PBI Payments”),
will be included with your Quarterly Payment and begin with the
start of the Lease Temm (as defined below). After the Initiaf Term,
your Quarterly Payment will increase if your PBI Payments
increase.

EQUIPMENT OWNERSHIP

We own the Equipment. PBIl owns any Meter. Except as stated in
Section L6, you will not have the right fo become the owner of the
Equipment at the end of this Agreement.

LEASE TERM
The Lease term is the number of months stated on the Order ("Lease
Term”).

END OF LEASE OPTIONS

1.6.1 During the 90 days before your Lease ends, you may, if not in
default, select one of the following options:

(a) enter intoc a new lease with us;

{b) purchase the Equipment “as is, where is” for fair market
value; or

(c} return the Eguipment and Meter in its original condition,
reasonable wear and tear excepted and pay us our then
applicable processing fee. If you return the Equipment and
Meter, you will, as specified by us, either properly pack and
return them to us in the return box and with the shipping label
provided by us or fumish them to such service carrier as we
specify to pick up and ship them to us.

L6.2 if you do not select one of the options in Section L6.1, you will be
deemed to have agreed to enter into successive 12-month annual
extensions of the term of this Agreement. You may choose to
cancel the automatic extensions by giving us wrtten notice
between 120 days and 30 days before the Lease expires (uniess
the law requires the period to be shorter). Upon cancellation, you
agree to either retumn all items pursuant to Section L6.1(c) or
purchase the Equipment,

WARRANTY AND LIMITATION OF LIABILITY

L7.1 PBI PROVIDES YOU WITH THE WARRANTY AS PROVIDED IN
THE STATE CONTRACT AND FURTHER CLARIFIED IN
EXHIBIT G, THE PITNEY BOWES GENERAL TERMS.

.7.2 PBGFS AND THE BANK MAKES NO WARRANTIES, EXPRESS
OR  IMPLIED, INCLUDING ANY  WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
OR FREEDOM FROM INTERFERENCE OR INFRINGEMENT.

L7.3 WE ARE NOT LIABLE FOR ANY LOSS, DAMAGE (INCLUDING
INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES), OR
EXPENSE CAUSED DIRECTLY OR INDIRECTLY BY THE
EQUIPMENT.

EQUIPMENT OBLIGATIONS
1L8.1 Condition and Repairs. You will keep the Equipment free from
liens and in good repair, condition, and working order.

PBGFS State of Indiana FMVY Lease Agreement {Version 6/14) — Exhibit |
©2014 Pitney Bawes inc. All rights reserved. Pitney Bowes Purchase Power and ValueMAX are trademarks of Pitney Bowes Inc. or a subsidiary.

EXHIBIT |

182 Inspection. We may inspect the Equipment and related
maintenance records.

L8.3 Location. You may not move the Equipment from the location
specified on the Order without our prior written consent.

L9. RISK OF LOSS AND VALUEMAX® PROGRAM

L9.1 Risk of Loss.

(@) You bear the entire risk of loss to the Equipment from the
date of delivery by PBI until the Equipment is retumed to, and
received by, us, regardless of cause, ordinary wear and tear
excepted (“Loss™).

{b) No Loss will relieve you of any of your obligations under this
Lease. You must immediately notify us in writing of any Loss.

{c) To protect the equipment from loss, you will either (i) keep the
Equipment insured against Loss for its full replacement value
under a comprehensive policy of insurance or other
arrangement with an insurer of your choice, provided that it is
reasonably satisfactory to us (“Insurance”) or (i) be enrolled
in PBGFS' ValueMAX program described in Section 9.1(d).

(d} YOU MUST CALL US AT 1-800-732-7222 AND PROVIDE
US WITH EVIDENCE OF INSURANCE. If you are not a state
agency, department or facility and do not provide evidence of
Insurance and have not previously enrolled in our equipment
replacement program (ValueMAX), we may include the
Equipment in the ValueMAX program and charge you a fee,
which we will include as an additional charge on your invoice.

(e} We will provide written nofice reminding you of your
Insurance obligations described above in Section 1.9.1(c).

(® If the Equipment is included in the ValueMAX program and
any damage or destruction fo the Equipment occurs (other
than from your gross negligence or wiliful misconduct, which
is not covered by ValueMAX), we will {unless you are in
default) repair or replace the Equipment.

(@) We are not liable to you if we terminate the ValueMAX
program. By providing the ValueMAX program we are not
offering or selling you insurance; accordingly, regulatory
agencies have not reviewed this Lease, this program or its
associated fees, nor are they overseeing our financial
condition.

L10. NON-APPROPRIATION

L13.1 You warrant that you have funds available to pay all payments
until the end of your current fiscal period, and shall use your best
efforts to obtain funds to pay all payments in each subsequent
fiscal period through the end of your Lease Tem. For State
agencies please refer to State Contract, Section 21 “Funding
Canceilations”. For eligible non-state agencies, if your
appropriation request o your legislative body, or funding authority
("Governing Body") for funds to pay the payments is denied, you
may terminate this Lease on the last day of the fiscal period for
which funds have been appropriated, upon (i) submission of
documentation reasonably satisfactory fo us evidencing the
Govemning Body's denial of an appropriation sufficient to continue
this Lease for the next succeeding fiscal period, and (i)
satisfaction of afl charges and obligations under this Lease
incurred through the end of the fiscal period for which funds have
been appropriated, inciuding the return of the Equipment at your
expense.

L11. EARLY TERMINATION

L11.1 You further warrant that you intend to enter into this Lease for the
entire Stated Term and you acknowledge that we have relied upon
such represented intention when determining the applicable pricing
plan. If you cancel or terminate this Lease prior to expiration of the
Stated Term (other than for non-appropriations), you shall provide
90 days prior written notice and pay the Quarterly Payment related
to such notice period.

Lt2. MISCELLANEOUS

L12.1 If more than one iessee is named in this Lease, liability is joint
and several.

L12.2 YOU MAY NOT ASSIGN OR SUBLET THE EQUIPMENT
OR THIS LEASE WITHOUT OUR PRIOR WRITTEN
CONSENT, WHICH CONSENT WILL NOT BE
UNREASONABLY WITHHELD.

L12.3 We may sell, assign, or transfer all or any part of this Lease or
the Equipment. Any sale, assignment, or transfer will not affect
your rights or obligaticns under this Agreement.

See State of State of Indfana Contract ASA 14-26/QPA 13142 Exhibit G Pitney Bowes General Terms for additional tenms and conditions




ASA-14-26/QPA# 13142
STATE OF INDIANA/PITNEY BOWES INC.
CONTRACT FOR MAILING EQUIPMENT AND MAILING SUPPLIES

EXHIBIT J: TAX EXEMPT FORMS

This document is an exhibit to the Master Services agreement, and is deemed to be attached to
and incorporated within the Masters Service Agreement by reference. Any inconsistency,
conflict, or ambiguity between this exhibit and the Master Services agreement shall be resolved
by giving precedence and effect to the Master Services agreement.

See Attached Documents: 8038G and 8038GC Tax Forms

ASA-14-26 - Staie of Indiana/Pitney Bowes Inc. — EXHIBIT 1 Pagelof1



o S038-0 Information Return for Tax-Exempt Governmental Obligations
» Under Internal Revenue Code section 149{e) OMB No. 1545-0720
(Rev. November 2000) P See separate Instructions.
o oroasury Caution: If the issue price is under $100,000, use Form 8038-GC.
Reporting Authority If Amended Return, check here b []
1  Issuer’s name 2 aa——— ||
3  Number and street {or P.O. box if mail is not delivered to street address) Room/suite| 4 Report number
3
5  City, town, or post office, state, and ZIP code 6 Date of issue
7 Narme of issue 8 CUSIP number

9 Name and title of officer or legal representative whom the IRS may call for more information |10 = —— i N
( )

Part Ii Type of Issue {check applicable box(es) and enter the issue price) See instructions and attach schedule .
11 [ Edueaton . . . . . . . . . . . . . . . ... ... ... .|
12DHealthandhospltal._..................,.....12
13 [ Tanmsportation . . . . . . . . . . . . . . . . . . . .. ... ... |1
14 [ Public safety, . . . N O
15 [ Environment {including sewage bonds) R
‘!6|:|Hcrusmg...,.........................16
17 [ Utilites . . . T I
18 [ Other. Describe b . 18
19 I obligations are TANs or RANs, check box » {1  If obligations are BANSs, check box b []
20 If obligations are in the form of a lease or instalment sale, check box . . . . . . » []
Description of Obligations. Complete for the entire issue for which this form is being filed.
{2) Final maturity date (b} Issue price C] S;raigzda';eﬁggf?ﬂﬁ;’“ a{\:}ar‘;\ggﬁﬁﬂrﬁy {e) Yield
21 $ $ years %
Uses of Proceeds of Bond Issue (including underwriters’ discount) !
22 Proceeds used for accrued interest . . 22 '
23 Issue price of entire issue (enter amount from Ilne 21 Golumn (b)) 23
24 |
25 Proceeds used for credit enhancement . . . . . . . . . . . .|25
26 .
27 Proceeds used to currently refund prior issues . . . . . . . . .27
28 Proceeds used to advance refund priorissues . . . . . . . . . | 28
29 Total (add lines 24 through 28y . . . . .o 29
Nonrefunding proceeds of the issue (subtrac:t Eme 29 from !me 23 and enter amount here) .. |30 |
Description of Refunded Bonds (Complete this part only for refunding bonds.)
31 Enter the remaining weighted average maturity of the bonds to be currently refunded . . . » years ‘
32 Enter the remaining weighted average maturity of the bends to be advance refunded . . |, P years
33 Enter the last date on which the refunded bonds willbecalled . . . ., . . . . . . . W
34 Enter the date(s) the refunded bonds were issued »
Miscellaneous
35 Enter the amount of the state volume cap allocated to the issue under section 141(b)(5) . . . | 85 |

36a I
b Enter the final maturity date of the guaranteed investment contract »
37 I ]
b If this issue is a loan made from the proceeds of another tax-exempt issue, check box » [ and enter the name of the
issuer b and the date of the issue P
38 if the issuer has designated the issue under section 265(b)(3)(B)i{II (small issuer exception), check box . . . w [
39 If the issuer has elected to pay a penalty in lieu of arbitrage rebate, check box . . . . . . . . . . . . p[]
40 If the issuer has identified a hedge, check box . . . . . . . kO
Under penalties of perjury, | declare that | have examined this retum and accompanying schedules and statements and to the best of my knowledge
and helief, they are true, correct, and complete.
Sign
Here
> Signature of issuer's authorized representative Date ’ Type or print name and title
For Paperwork Reduction Act Notice, see page 2 of the Instructions. Cat. No. 637738 Form B038-G (rev. 11-2000)

®



Information Return for Small Tax-Exempt
Govemmental Bond Issues, Leases, and Instaliment Sales
P Under Internal Revenue Code section 148(e)

Fom 8038'GC

(Rev. January 2612)
Department of the Treasury
intermal Revenue Senica

OMB NO. 15450720

Caution: if the issue price of the issue is $100,000 or more, use Form 8038-G.

Reporting Authority

Part |
1. Issuer's name

Check Box if Amended Return 3

2. Issuer's employer idertification number {EIN)

u

:

3 Numberand street {or P.O. box if mail is not delivered to streetaddness) Room/Suite

4. City, town, or post office, state, and 21 code 5. Report number {Fer IRS Use Only)

6 Name and fille of officer or other smployee of issuer or designated contact person whom the IRS may callfor mere infonnation | 7. Telepl n-e nurmber of officer or legal representative

Description of Obligations Check one: a single issue or a consolidated retum [

8a Issue price of obligation(s) {(seeinstructions) . .. ... ... ... .. ... fa I

b Issue date (singdle issue) or caendar date (conselidated) Enter date in mmfddfyyyy format

(for example, 01/01/2009) (see instructions)

9 Amount of the reporied obligation(s) on fine 8a that is:

a ForleasesforVehicles . ... ... ... 9a

b Forleases for office equUipment . . ... ... ... oottt e e %

C Forleasesforreal Properly .. ... ... . ... . S

d Forleases for other (see INStUCHONS) .. .. .. ... oottt e d

e Forbankloansforvehicles . ... ... .. .. . e

f Forbankloans foroffice equipment .. .. ... . o

g Forbank loans for real Propery .. .. ..o g

h For Banktoans for other {see Instrucions) . .. .. .. ... .. ... h

I Usedtorefund priorissue(s) . ... ... ) il

i Representing a loan from the praceeds of another tax-exempt obligation (for exampie, bond bank) . . . . 9

K OOHRBr . . o Sk
10 Iftheissuer has designated any issue under section 265(b)(3)(B)(i(HI), (small issuer exceptions) , checkthisbox. .. ... ... .. .. » O
11 if the issuer has elected to pay a penalty in lieu of arbitrage rebate, check thisbox (seeinstructions) .. ...... ... ... ....... » O

12 Vendor's orbanks name:  PITRNEY BOWES INC ——----—- ] e e e T e e
13 Vendor's or bank’s employer identification number; 6 68 , 048 35 0¢ 50
Under peraltes of perjury, | declare that | have examined this return and accompanying schedules and statements, and fo the best of my knowledge
Signature and baelief, they are true, cormect, and complete. 1 further declare that | consent 1o the IRS's disclosure of the issuer's retum information, as flecessary to
process this return, 1o the person(s) that | have authorized above.
and
Consent
Signature of issuer's authorized mepresentative Date Type or print name anc title
Print/Type preparer's name Preparer's signature Dete Cheol [] PN
Paid if sef-ermployed
Preparer's ; ]
Firm's rame Firm's EIN
Use Only 4 4
Firm's address ’ Phone no.
General Insfructions Who Must File pay a penally in lieu of arbitrage rebate (see
_ the line 11 instructions).
Section  references are to the Intemal Issuers of tax-exempt governmental )

Revenue Cade unfess otherwise nofed.
What's New

The IRS has created a page on IRS.gov for
information about the Form 8038 series and
tts instructions, at www.irs govform8038.
information about any future develbpments
affecting the Form 8038 series uch as
legisiation enacted after we release it) wilk be
posted on that page.

Purpose of Form

Form 8038-GC is usod by the issuers of tax-
exempt governmental obligations to provide -
the IRS with the information required by
section 149(e} and to monitor the
requirements of sections 141 through 150.

obligations with lssue prices of less than
$100,000 must fle Form 8038-GC.

issuers of a tax-exempt governmental
obligation with an issue price of $100,000 or
more must file Form 8038-G, Information
Retum for Tax-Exempt Governmental
Obligations.

Filing a separate return for a single issue.
Issuers have the opfion to file a separate
Form 8038GC for any tax-exempk
governmental obligation with an issue price of
less than $100,000.

An issuer of a tax-exempt bond used to
finance construction expendiures must file a
separate Form B038-GC for each issue to give
notice to the IRS that an election was made to

Filing a consolfidated return for multiple
issues. For al tax-exempt governmental
obligations with issue prices of less than
$100,000 that are not reported on a separate
Form B8038-GC, an issuer must file a
consolidated information return including al
such issues issued within the calendar year.

Thus, an issuer may fik a separate Form
8038-GC for each of a number of small issues
and report the remainder of small issues issued
during the calendar year on one consolidated
Form 8038-GC. However, if the issue is a
construction issue, a separate Form 8038-GC
must be filed to give the IRS notice of the
election to pay a penalty in lieu of arbifrage
rebate.

Cat. No. 641088

Form 8038-GC (rev.1-2012)



Fom 8038-GC [Rev. 1-2012)

Page 2

When To File

To file a separate retumn for a single issue, file
Form 8038-GC on or before the 15th day of
the second calendar month after the close of
the calendar quarter in which the issue is
issued.

To file a consolidated retum for muttiple
issues, file Form 8038-GC on or before
February 15th of the calendar year following
the year in which the issue is issued,

Late filing. An issuer may be granted an
extension of fime to file Fom 8038-GC under
section 3 of Rev. Proc. 2002-48, 2002-37
I.LR.B. 531, if it is determined that the falure to
file on time is not due to willful neglect. Type
or print at the top of the formn, “Request for
Relief under section 3 of Rev. Proc. 2002-48,”
Attach to the Form 8038-GC a letter briefly
stating why the form was not submitted to the
iRS on time. Also indicate whether the
obligation in question is under examination by
the [RS. Do not submit copies of any bond
documents, leases, or instaliment sale
documents, See Where To File next,

Where To File

File Form 8038-GC, and any attachmerts,
with the Department of the Treasury, Internal
Revenue Service Center, Ogden, UT 84201.

Private delivery services, You can use
certain private delivery services designated by
the IRS fo meet the “timely mailing as timely
filing/paying” rule for tax refums and
payments. These private delivery services
include only the following:

« DHL Express (DML): DHL Same Day Sewice.

« Federal Express {FedEx). FedEx Priority
Qvernight, FedEx Standard Overnight, FedEx
2Day, FedEx Intemational Priority, and
FedEx Irternational First.

« United Parcel Sewvice (UPS): UPS Next Day
Air, UPS Next Day Air Saver, UPS 2nd Day Alr,
UPS 2nd Day Air AM., UPS Worldwide Express
Plus, and UPS Worldwide Express.

The private delivery service can tell you
howto get written proof of the maifing date.

Other Forms That May Be
Required

For rebating arbitrage {or paying a penalty in
lisu of arbifrage rebate) to the Federal
Govemmient, use Form 8038-T, Arbitrage
Rebate, Yield Reduction and Penalty in Lieu
of Arbitrage Rebate. For private activity
bonds, use Form 8038, Information Retum for
Tax-Exempt Private Acfivity Bond |ssues.

For a tax-exempt govemmental obligation
with an issue price of $100,000 or more, use
Form 8035-G.

Rounding to Whole Dollars

You may show the money items on this return
as whole-dellar amounts. Te do so, drop any
amount less than 50 cents and increase any
amourt from 50 to 99 cents to the next higher
doilar.

Definitions

Obligations. This refers to a single tax-
exempt govemmentzl obligation if Form
8038-GC is used for separate reporting or to

mutltiple tax-exempt gavernmental obligations
ifthe fom is used for consclidated reporting.

Tax-exempt obligation. This is any obligation
including a bond, installment purchase
agreement, or financial lease, on which the
interest is exciuded from income under section
103.

Tax-exempt governmental obligation. A tax-
exempt obligation that is not a private activity
bond (see  below) is a tax-exempt
governmental obligation. This includes a bond
issued by a gualified volunteer fire department
under section 150(e).

Private activity bond. This includes an
obligation issued as part of an issue in which:

« More than 10% of the proceeds are to be
used for any private activity business use, and

« More than 10% of the payment of principal
or inferest of the issue is either (a) secured by
an interest in property fo be used for a private
business use {or payments for such property)
or (b) to be derived from payments for
property {or borrowed rorey) used for a
private business use.

It also includes a bond, the proceeds of
which (a) are to be used to make or finance
loans (other than loans described in section
41(e)(2)) to persons other  than
governmental units and (b} exceeds the
lesser of 5% of the proceeds or $5 mitlion.

Issue, Generally, obligations are treated as
part of the same issue only if they are issued
by the same issuer, on the same date, and as
part of a single transaction, or a series of
related transactions. - However, obligations
issued during the same calendar year (a)
under a loan agreement under which amounts
are fo be advanced periodically (a2 “"draw-down
loan”) or () with a term not exceeding 270
days, may be treated as part of the same
issue if the obligations are equally and ratably
secured under a single indenture or loan
agreement and are issued under a common
financing arrangemert (for example, under the
same official statement periodically updated to
reflect changing factual circumstances). Also,
for obligations issued under a draw-down loan
that meets the requirements of the preceding
sentence, obligations issued during different
calendar years may be treated as pait of the
same issue if all of the amounts to be
advanced under the draw-down loan are
reasonably expected to be advanced within 3
years of the date of iBsue of the first
obligation. Likewise, cobligations (cther than
private adivity bonds) issued under a single
agreement that & in the form of a lease or
installment sale may be treated as part of the
same issue if all of the property covered by
that agreemenrt is reasonably expecied to be
delivered within 3 years of the date of issue of
the first cbligation.

Arbitrage rebate. Gernerally, interest on a
state or local bond is not tax-exempt unless
the issuer of the bond rebates to the United
States arbitrage profite earned from investing
proceeds of the bond in higher yielding
nonpurpose invesiments. See section 148(f).

Construction issue. This is an issue of tax-
exempt bonds that meets both of the
following conditions:

1. At least 75% of the avaiable construction
proceeds of the issue are to be used for
construction expenditures with respect to
property to be owned by a governmental unit
ora 501 (c)(3) organization, and

2. All of the bonds that are part of the issue
are qualified 501(c){3) bonds, bonds that are
not private activity bonds, or private activity
bonds issued to fimance property to be owned
by a governmental unit or a 501{c)(3)
organization.

In ligu of rebating any arbitrage that may be
owed to the United States, the issuer of a
construction issue may make an irrevocable
election to pay a penalty. The penaity is equal
to 1-12% of the amount of construction
proceeds that do not meet certain spending
requirements. See secfion 148(H4)(C) and
the Instructions for Form 8038-T.

Specific Instructions

In general, a Form 8038-GC must be
completed on the basis of available
information and reasonable expectations as of
the date of issue. However, forms that are filed
on a consolidated basis may be completed on
the basis of information readily available to the
issuer at the close of the calendar year to
which the form relates, supplemented by
estimates made in good faith.

Part |—Reporting Authority

Amended retum. An issuer may file an
amended return to change or add to the
information reported on a previously filed
return for the same date of issue. If you are
filing to correct emors or change a previously
filed retum, check the “Amerded Retum” box
in the heading of the form.

The amended retum must provide all the
information reported on the original return;, in
addition to the new comected information,
Afttach an explanation of the reason for the
amended retun and write across the top
"Amended Retumn Explanation.”

Line 1. The issuer's name is the name ofthe
entity issuing the obligations, not the name of
the entity receiving the benefit of the
financing. In the case of a lease or installment
sale, the issuer is the lessee or purchaser.

Line 2. An issuer that does not have an
employer identification number (EIN} should
apply for one on Form SS-4, Application for
Employer ldentification Number. You can get
this form on the IRS website at IRS.gov or by
caling 1-800-TAX-FORM (1-800-829-3676).
You may receive an EIN by telephone by
following the instructions for Form S5-4.

Lines 3 and 4. Enter the issuer's address or
the address of the designated contact person
fisted on line 6. If the issuer wishes to use its
own address and the issuer receives its mad
in care of a thidh party authorized
representative (such as an accountant or
attomey), enter on the street address line
“CAD" followed by the third party's name and
street address or P.O. box. Include the suite,
room, or other unit number after the street
address. [fthe post office does not defiver mail
to the street address and the issuer has a
P.O. bex, show the box number instead ofthe
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strest address. If a change in address occurs
after the retun is filed, use Form 8822,
Change of Address, to notify the IRS of the
new address.

Note. The address entered onlines 3 and 4 is
the address the IRS wili use for afl written
communications regarding the processing of
this return, including any nrotices. By
authorizing a person other than an authorized
officer or other employee of the issuer to
commuricate with the IRS and whom the RS
may cortact about this retum, the issuer
autharizes the IRS to communicate directly
with the individual listed on line & whose
address is entered on lines 3 and 4 and
consents to disclose the issuer's retun
information to that individual, as necessary, to
process this return.

Line 5. This line is for IRS use only. Do
not make any enfries inthis box.

Part Il—Description of Obligations

Check the appropriate box designating this as
a reun on a single issue basis or a
consolidated retum basis.

Line 8a. The issue price of obligations is
gererally determined under Regulsfions
section 1.148-1(b}. Thus, when issued for
cash, the issue price is the price at which a
substantial amount of the obligations are sold
to the public. To determine the issue price of
an obligation issued for property, see sections
1273 and 1274 and the related regulations.

Line 8h. For a single issue, erfer the date of
issue {for example, 03152010 for a single
issue issued on March 15, 2010), generally
the date on which the issuer physically
exchanges the bonds that are part of the
issue for the wunderariter's {or other
purchaser's} funds; for a lease or installment
sale, erter the date interest starts to accrue.
For issues reported on a consolidated basis,
enter the first day of the calendar year during
which the obligations were issued (for
example, for calendar year 2010, enter
010172010}

Lines Sa through 9h. Complete this section if
property other than cash is exchanged for the
obligation, for example, acquiring a police car,
a fire truck, or telephone equipment through a
series of monthly payments. (This type of
obligation is sometimes refemed o & a
‘municipal lease.”) Also complete this section
if real property is directly acquired in exchange
for an obligation to make periodic paymerts of
interest and principal.

Do not complete lines 9z through 8d if the
proceeds of an obligation are received inthe
form of cash even if the tenmn “lease’ is used
inthe title of the issue. For lines 9a through
9d, enter the amourt on the appropriate line
that represents a lease or instaliment
purchase. For fine 9d, enter the type of item
that is leased. For lires 9e through Sh, enter
the amount on the approprizte line that
represents a bank loan. For line Sh, enterthe
type of bank loan.

Lines 8§ and 9j. For lire 9, erter the amount
of the proceeds that will be used to pay
principal, interest, or call premium on any
other issue of bonds, including proceeds that
will be used lo fund an escrow account for
this purpose. Several lines may apply to a
particular obligation. For example, report on
lines 9 and Sj obligations used to refund prior
issues which represent lcans fom the
proceeds of another tax-exempt cbligation.

Line 8k. Erter on line 9k the amount on line
8a that does not represent an obligation
described on |ines 9a through 9.

Line 10. Check this box if the issuer has
designated any issue as a “small issuer
exception” under section 265(b)(3MB)EH (1L,

Line 11. Check this box if the iBsue is a
construction issue and an imevocable election
to pay & penalty in lieu of arbitrage rebate has
been made on or before the date the bonds
were issued. The penalty is payable with a
Form 8038-T for each G-month period after
the date the bonds are issued. Do not make
any payment of penalty in lieu of ebate with
Form 8038-GC. See Rev. Proc. 92-22 1982-1
C.B. 736, for rules regarding the “election
documert.”

Line 12. Enter the name of the vendor or bank
who is a parly to the instalmert puchase
agreement, loan, or finarcial lease. If there
are multiple vendors or banks, the issuer
should attach a schedule.

Line 13. Enter the employer identification
number of the vendor or bark who is a party
to the instailment purchase agreement, loan,
or financiat lease. If there are multiple vendors
or banks, the issuer should attach a schedule.

Signature and Consent

An authorized representative of the issuer
must sign Form 8038-GC and any applicable
certification. Also print the name and title of
the person signing Form 8038-GC. The
authorized representative of the issuer signing
this form must have the authority fo consert to
the disclsure of the issuers refun
information, as necessary to process this
retum, to the person(s) that has been
desigrated in this form,

Note. If the issuer authorizes in line 6 the
RS to communicate with a person other than
an officer of other employee of the issuer,
(such authorization shail include contact bath
in writing regamdless of the address entered
in lines 3 and 4, and by telephone) by signing
this form, the issuer's authorized
represeriative consents fo the disclosure of
the issuer's return information, as necessary
to process this return, to such person.

Paid Preparer

If an authorized representative of the issuer
filled in its return, the paid preparer's space
should remain blark. Anyore who prepares
the retun but does not chamge the
organization shoud rot sign the retum.
Certain others who prepare the return should
not sign. For example, a reguar, fultime
employee of the issuer, sich as a clerk,
secretary, etc., should not sign.

Generally, anyone who is paid o prepare a
returnmust sign it and fill in the other blanks in
the Paid Preparer Use Only area of the return.
A paid preparer carnot use a social security
number in the Paid Preparer Use Only box.
The paid preparer must use a preparer tax
identification number (PTIN). if the paid
preparer is seff-employed, the preparer shouid
enter his or her address in the box.

The paid preparer must:

» Sign the return in the space provided for the
preparer's signature, and

- Give a copy of the retumn to the issuer.

Paperwork Reduction Act Notice

We ask for the information on this form to
carry out the Internal Revenue laws of the
Urited States. You are required to give us the
information. We need it to ensure that you are
complying with these laws,

You are not required to provide the
information requested on a form that is
subject to the Paperwoark Reduction Act
unless the form displays a valid OMB control
number. Books or records relafing to a form
or its insiructions must be retained as long as
their conterts may become material in the
administration of any Intemal Revenue law.
Generally, tax retuns and return information
are confidential, as required by section6103.

The time needed to complete ard file this
form wil vary depending on individual
circumstances. The estimated average time is:

Leaming about the
lawortheform . . . . 4hr, 48 min.
Preparing theform . . . . 2k, 22 min.

Copying, assembling, and
sending the formto theIRS . 2 hr., 34 min.

If you have comments conceming the
accuracy of these time estimates or suggestions
for making this form simpler, we would be happy
to hear from you. You can write to the Internal
Revenue Service, Tax Products Coordinating
Committee, SEW:CARMP.T:M:S, 11
Constitution Ave. NW, IR-85286, \Washington, DC
20224. Do not send the form to this address,
Instead, see
here To File.




ASA-14-26/QPA# 13142
STATE OF INDIANA/PITNEY BOWES INC.
CONTRACT FOR MAILING EQUIPMENT AND MAILING SUPPLIES

EXHIBIT K: Contractor’s Section 508 Compliance Associated VPATS

This document is an exhibit to the Master Services agreement, and is deemed to be attached to
and incorporated within the Masters Service Agreement by reference. Any inconsistency,
conflict, or ambiguity between this exhibit and the Master Services agreement shall be resolved
by giving precedence and effect to the Master Services agreement.

Contractor (Pitney Bowes) Mailstation product conforms to customary Section 508 standards
and practices applied within the mailing systems industry. Accordingly, to the extent that
accessibility capabilities and features are customarily provided for products within the mailing
systems industry that are under this agreement, Contractor(Pitney Bowes) provides at least such
accessibility capabilities and features in the products being offered under this Agreement.
Attached as Exhibit K are related VPATS. To the extent a VPAT is not provided for a piece of
equipment, it is because a VPAT assessment has not been conducted. As a leader in the mailing
industry, Contractors (Pitney Bowes's) equipment is considered to at least meet the accessibility
features generally available in the industry.

See attached documents: VPATS
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Non-Collusion and Acceptance

The undersigned attests, subject to the penalties for perjury, that the undersigned is the Contractor/Grantee, or
that the undersigned is the properly authorized representative, agent, member or officer of the
Contractor/Grantee. Further, to the undersigned’s knowledge, neither the undersigned nor any other member,
employee, representative, agent or officer of the Contractor/Grantee, directly or indirectly, has entered into or
been offered any sum of money or other consideration for the execution of this renewal other than that which
appears upon the face hereof. Furthermore, if the undersigned has knowledge that a state officer, employee, or
special state appointee, as those terms are defined in IC 4-2-6-1, has a financial interest in the Contract, the
Contractor attests to compliance with the disclosure requirements in IC 4-2-6-10.5

Agreement to Use Electronic Signatures
| agree, and it is my intent, to sign this Contract by accessing State of Indiana Supplier Portal using the
secure password assigned to me and by electronically submitting this Contract to the State of Indiana. |
understand that my signing and submitting this Contract in this fashion is the legal equivalent of having
placed my handwritten signature on the submitted Contract and this affirmation. | understand and agree that
by electronically signing and submitting this Contract in this fashion | am affirming to the truth of the
information contained therein. | understand that this Contract will not become binding on the State until it
has been approved by the Department of Administration, the State Budget Agency, and the Office of the
Attorney General, which approvals will be posted on the Active Contracts Database:
https://hr85.gmis.in.gov/psp/pa91prd/EMPLOYEE/EMPL/h/?tab=PAPP_GUEST

In Witness Whereof, Contractor/Grantee and the State have, through their duly authorized representatives,
entered into this renewal. The parties, having read and understood the foregoing terms of this renewal, do
by their respective signatures dated below agree to the terms thereof.

PITNEY BOWES INC Indiana Department of Administration

By: By:
Title: Title:
Date: Date:

Approved by:
Indiana Office of Technology

By: (for)

Dewand Neely, Chief Information Officer

This document will be reviewed and approved
electronically. Please refer to the final page of the
Executed Contract for details.

Approved by:
Department of Administration

By: (for)
Jessica Robertson, Commissioner

This document will be reviewed and approved
electronically. Please refer to the final page of the
Executed Contract for details.

Approved by:
State Budget Agency

By: (for)

Brian E. Bailey, Director

This document will be reviewed and approved
electronically. Please refer to the final page of the
Executed Contract for details.

Approved as to Form and Legality:
Office of the Attorney General

By: (for)
Gregory F. Zoeller, Attorney General

This document will be reviewed and approved
electronically. Please refer to the final page of the
Executed Contract for details.
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