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Master Agreement #: 011322-PIT 

Contractor: Pitney Bowes Inc.  

Participating Entity: STATE OF MARYLAND 

The following products or services are included in this contract portfolio: 

Mailing and Shipping Software and Solutions 

MASTER AGREEMENT TERMS AND CONDITIONS: 
1. Scope: This Participating Addendum to the Master Agreement #011322-PIT covers 

mailing and shipping software and solutions for use by state agencies and other entities 
located in the Participating State authorized by that State’s statutes to utilize State 
contracts with the prior approval of the State’s Chief Procurement Official.

2. Participation: Sourcewell Contract 011322-PIT may be used by all state agencies, 
institutions of higher education,  political subdivisions and other entities authorized  to use 
statewide contracts in the State of Maryland. Issues of interpretation and eligibility for 
participation are solely within the authority of the State Chief Procurement Official.

3. Term: 8/01/22-2/28/26 w/ one (1) one-year extension available. Contact individuals for 
this Participating Addendum are as follows (or their named successors): 

Contractor 
Name: Clay Rushing 

Address: 3001 Summer Street 
Stamford, CT 06926  

Telephone: (251) 644-3404

Fax: 

Email:  clay.rushing@pb.com 

Participating Entity 
Name: State of Maryland 

Point of Contact: Mike Myers 

Address: 301 W Preston St, Baltimore, MD 21201 

Telephone: 410-767-4281

Email: Mike.myers@maryland.gov 
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4. PARTICIPATING ENTITY MODIFICATIONS OR ADDITIONS TO THE
MASTER AGREEMENT

These modifications or additions apply only to actions and relationships within the 
Participating Entity. 

Participating Entity must check one of the boxes below: 

[       ] No changes to the terms and conditions of the Master Agreement are required. 

 [  X  ] The following changes are modifying or supplementing the Master Agreement 
terms and conditions. 

a. Lease Agreements:  Equipment Lease and Rental Agreements are authorized in
accordance with the terms of Sourcewell Contract 011322-PIT.  Attachment 2 reflects
the lease and/or rental options the State of Maryland has agreed to use. Any leases
entered into during the term of this Participating Addendum will remain in full force
and effect throughout the stated lease term of such lease agreement, subject to
termination provisions stipulated with such lease. Sales & Purchase Tax will be
charged, if required under your State Statute.

b. Subcontractors: All contactors, dealers, and resellers authorized in the State of
Maryland, as shown on the dedicated Contractor (cooperative contract) website, are
approved to provide sales and service support to participants in the Sourcewell
Master Agreement.

The contractor’s dealer participation will be in accordance with the terms and
conditions set forth in the aforementioned Master Agreement.

c. Orders: Any order placed by a Participating Entity or Purchasing Entity for a product
and/or service available from the Sourcewell Master Agreement shall be deemed to
be a sale under (and governed by the prices and other terms and conditions) of the
Master Agreement unless the parties to the order agree in writing that another
contract or agreement applies to such order.

All purchase orders (PO) issued by purchasing entities within the jurisdiction of this 
Addendum  must include the following (1) Mandatory Language: 

ICPA 011322-PIT and the State of Maryland contract/Blanket Purchase Order 
001B3600027  

d. Individual Customer: Each State agency and political subdivision, as a Sourcewell
Member, that purchases products/services under this Participating Addendum will be
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treated as if they were Individual Customers.  Except to the extent modified by a 
Participating Addendum, each agency and political subdivision will be responsible to 
follow the terms and conditions of the Participating Addendum and the Sourcewell 
Contract.  Each agency and political subdivision will be responsible for their own 
charges, fees, and liabilities.  Each agency and political subdivision will have the 
same rights to any indemnity or to recover any costs allowed in the contract for their 
purchases. The Contractor will apply the charges to each Sourcewell Member 
individually. 

e. Software license terms and conditions shall be mutually agreed upon in writing by
the Purchasing Entity’s authorized individual and Contractor.

f. All Purchasing Entities requiring the use of a Postage Meter will comply with all United
States Postal Service regulations and meter terms and conditions applicable to the
rental and use of postage meters supplied under this Participating Addendum.

5. Contractor understands that by entering into this Participating Addendum, it is subject to
the Master Agreement and the attached State of Maryland’s Terms and Conditions.

6. The terms and conditions of this Participating Addendum shall prevail and govern in the
case of any inconsistency or conflict with the terms and conditions of the Master
Agreement, as to the Participating State, and shall otherwise have no impact on the
Master Agreement and its exhibits.

IN WITNESS, WHEREOF, the parties have executed this Addendum as of the date of 
execution by both parties below.  

Participating Entity: 
State of Maryland  

Contractor:  
Pitney Bowes Inc. 

Signature: Signature: 
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Name: 

Mike Myers 

Name: 

Bill Walter 

Title: 
Associate Director 

Title: 
Vice President, Government & GPO's 

Date: Date: 
07/28/2022

7/29/22



Intergovernmental Cooperative Purchasing Agreement (ICPA) 

Through: Sourcewell   

Contract: 011322-PIT  

For: Mailing and Shipping Software and Solutions  

Maturity: 02/28/26 w/ one (1) one-year option available 



Attachment 1 to State of Maryland Sourcewell Participating Addendum 

TERMS AND CONDITIONS  

1. INCORPORATION BY REFERENCE:

All terms and conditions of the solicitation and amendments thereto are made a part of the
Participating Addendum (hereinafter, the “ Contract”).

2. TAX EXEMPTION:

The State is generally exempt from federal excise taxes, Maryland sales and use taxes, District of
Columbia sales taxes and transportation taxes. Exemption certificates shall be completed upon
request. Where a Contractor is required to furnish and install material in the construction or
improvement of real property in performance of a contract, the Contractor shall pay the Maryland
Sales Tax and the exemption does not apply.

3. SPECIFICATIONS:

All materials, equipment, supplies or services shall conform to federal and State laws and regulations 
and to the specifications contained in this solicitation.

4. DELIVERY AND ACCEPTANCE:

Delivery shall be made in accordance with the solicitation specifications and the Sourcewell Contract 
#11322-PIT. The State, in its sole discretion, may extend the time of performance for excusable
delays due to unforeseeable causes beyond the Contractor’s control. The State unilaterally may
order in writing the suspension, delay or interruption of performance hereunder. The State reserves
the right to test any materials, equipment, supplies, or services delivered to determine if the
specifications have been met. The materials listed in the bid or proposal shall be delivered FOB the
point or points specified prior to or on the date specified in the bid or proposal. Any material that is
defective or fails to meet the terms of the solicitation specifications shall be rejected. Rejected
materials shall be promptly replaced. The State reserves the right to purchase replacement
materials in the open market. Contractors failing to promptly replace materials lawfully rejected
shall be liable for any excess price  paid for the replacement, plus applicable expenses, if any.

5. NON-HIRING OF EMPLOYEES:

No official or employee of the State, as defined under State Government Article, §15-102,
Annotated Code of Maryland, whose duties as such official or employee include matters relating to
or affecting the subject matter of this Contract shall, during the pendency or term of this Contract
and while serving as an official or employee of the State, become or be an employee of the
Contractor or any entity that is a subcontractor on this Contract.

6. NON-DISCRIMINATION IN EMPLOYMENT:



The Contractor agrees not to discriminate in any manner against an employee or applicant for 
employment because of race, color, religion, creed, age, sex, marital status, national origin, 
ancestry, or physical or mental handicap unrelated in nature and extent so as reasonably to preclude 
the performance of such employment and to post and to cause subcontractors to post conspicuous 
places available to employees and applicants for employment, notices setting forth the substance 
of this clause.  

7. FINANCIAL DISCLOSURE:

The Contractor shall comply with State Finance and Procurement Article §13-221, Annotated Code
of Maryland, which requires that every business that enters into contracts, leases or other
agreements with the State and receives in the aggregate $200,000 or more, during a calendar year
shall, within 30 days of the time when the $200,000 reached, file with the Secretary of State certain
specified information to include disclosure of beneficial ownership of the business.

8. POLITICAL CONTRIBUTION DISCLOSURE:

The Contractor shall comply with Sections 14-101 through 14-108 of the Election Law Article of the
Annotated Code of Maryland, which requires that every person that enters into, during any 12
month period, one or more contracts, or other agreements with the State, a county, or an
incorporated municipality, or their agencies, involving a cumulative consideration of at least
$200,000 or more, shall file with the State Administrative Board of Election Laws a statement
disclosing contributions to a candidate, or a series of such contributions, in a cumulative amount in
excess of $500 made during the reporting period to a candidate for elective office in any primary or
general election. The statement shall be filed with the State Administrative Board of Election Laws:
(1) before a sale, purchase or execution of a contract by the State, a county, an incorporated
municipality, or their agencies, and shall cover the preceding 24 months; and (2) if the contribution
is made after sale, purchase or the execution of a contract, then twice a year, throughout the
contract term: (a) within 5 days after the end of the 6-month period ending January 31; and (b)
within 5 days after the end of the 6-month period ending July 31.

9. ANTIBRIBERY:

The Contractor warrants that neither it nor any of its officers, directors, or partners nor any of its
employees who are directly involved in obtaining or performing contracts with any public body has
been convicted of bribery, attempted bribery, or conspiracy to bribe, under the laws of any state or
of the federal government or has engaged in conduct since July 1, 1977, which would constitute
bribery, attempted bribery, or conspiracy to bribe under the laws of any state or the federal
government.

10. REGISTRATION:

Pursuant to §7-201 et seq. of the Corporations and Associations Article of the Annotated Code of
Maryland, corporations not incorporated in the State shall be registered with the State Department
of Assessments and Taxation, 301 West Preston St., Baltimore, Maryland 21201, before doing any
interstate or foreign business in this State. Before doing any intrastate business in this State, a
foreign corporation shall qualify with the Department of Assessments and Taxation. The website for



the State Department of Assessments and Taxation is http://www.dat.state.md.us, e-mail address 
is charterhelp@dat.state.md.us, and phone numbers for the State Department of Assessments and 
Taxation are: (410) 767-1340 or (888) 246-5941.  

11. CONTINGENT FEES:
The Contractor warrants that it has not employed or retained any person, partnership, or other 
entity, other than a bona fide employee or agent working for the Contractor, to solicit or secure this 
agreement, and that it has not paid or agreed to pay any person, partnership, corporation, or other 
entity, other than a bona fide employee or agent, any fee or any other consideration contingent on 
the making of this agreement.

12. EPA COMPLIANCE:
Materials, supplies, equipment, or other services shall comply in all respects with the Federal Noise 
Control Act of 1972, where applicable.

13. OCCUPATIONAL SAFETY AND HEALTH ACT (OSHA):
All materials, supplies, equipment or services supplied as a result of this Contract shall comply with 
the applicable U.S. and Maryland Occupational Safety and Health Act Standards.

14. TERMINATION FOR CONVENIENCE:
Upon ninety (90) days prior written notice to the Contractor, the State may terminate this 
Contract, in whole or in part whenever the State shall determine that such termination is in the 
best interest of the State. The State shall pay all reasonable costs incurred up to the date of 
termination and all reasonable costs associated with termination of the Contract. However, the 
Contractor may not be reimbursed for anticipatory profits. Termination hereunder, including the 
determination of the rights and obligations of the parties, shall be governed by the provisions of 
COMAR 21.07.01.12A(2). Any underlying leases to this agreement will remain in full force and 
effect throughout the stated lease term of such lease agreement, subject to termination 
provisions (including any applicable termination charges) stipulated with such lease.

15. TERMINATION FOR CAUSE (DEFAULT):
When the Contractor has not performed or has unsatisfactorily performed the Contract, payment 
may be withheld at the discretion of the State. Failure on the part of a Contractor to fulfill 
contractual obligations shall be considered just cause for termination of the Contract and the 
Contractor is not entitled to recover any costs incurred by the Contractor up to the date of 
termination. Termination hereunder, including the determination of the rights and obligations of 
the parties, shall be governed by the provisions of COMAR 21.07.01.11B.

16. DISPUTES;  NOTICES OF CLAIM, OR CLAIMS:
This Contract shall be subject to the provisions of Title 15, Subtitle 2 of the State Finance and 
Procurement Article of the Annotated Code of Maryland and COMAR.21.10 (Administrative and Civil 
Remedies). Pending resolution of a claim, the Contractor shall proceed diligently with the 
performance of the contract in accordance with the procurement officer’s decision.

http://www.dat.state.md.us/
http://www.dat.state.md.us/


  

17. MULTI-YEAR CONTRACTS:

If funds are not appropriated or otherwise made available to support continuation in any fiscal year
succeeding the first fiscal year, this Contract shall terminate automatically as of the beginning or the
fiscal year for which funds are not available. The Contractor may not recover anticipatory profits or
costs incurred after termination.

18. INTELLECTUAL PROPERTY:

Contractor agrees to indemnify and save harmless the State, its officers, agents and employees with
respect to any claim, action, cost or judgment for patent infringement, or trademark or copyright
violation arising out of purchase or permitted use of materials, supplies, equipment or services
covered by this  Contract.

19. MARYLAND LAW PREVAILS:

The provisions of this Contract shall be governed by the laws of Maryland.

20. CONTRACTOR’S INVOICES:

Contractor agrees to include on the face of all invoices billed to the State, its Taxpayer Identification
Number, which is the Social Security Number for individuals and sole proprietors and Federal
Employer Identification Number for all other types of organizations.

21. PAYMENT OF STATE OBLIGATIONS:

Payments to the Contractor pursuant to this Contract shall be made no later than 30 days after the
State's receipt of a proper invoice from the Contractor. Charges for late payment of invoices, other
than as prescribed by Title 15, Subtitle 1, of the State Finance and Procurement Article, Annotated
Code of Maryland, or by the Public Service Commission of Maryland with respect to regulated public
utilities, as applicable, are prohibited.

Electronic Funds Transfer: This provision on Electronic Funds Transfer applies to contracts of over
$200,000 for which payments are made through the State Comptroller. Electronic funds transfer
will be used by the State to pay Contractor for this Contract and any other State payments due
Contractor unless the State Comptroller’s Office grants Contractor an exemption. By submitting a
response to this solicitation, the Bidder or Offeror agrees to accept payments by electronic funds
transfer unless the State Comptroller’s Office grants an exemption. After award of a contract, the
selected Bidder or offeror shall register with the Comptroller of Maryland using the forms required
by the Comptroller. For further information go to:

http://compnet.comp.state.md.us/gad/vendorinfo/eft/default.asp 

Any request for exemption must be submitted to the State Comptroller’s Office for approval at the 
address specified on the COT/GAD X-10 form and must include the business identification 
information as stated on the form and include the reason for the exemption.  

22. PRE-EXISTING REGULATIONS:

http://compnet.comp.state.md.us/gad/vendorinfo/eft/default.asp
http://compnet.comp.state.md.us/gad/vendorinfo/eft/default.asp


The regulations set forth in Title 21 of the Code of Maryland Regulations (COMAR Title 21) in effect 
on the date of execution of this Contract are applicable to this Contract.  

23. INDEMNIFICATION:

The State shall not assume any obligation to indemnify, hold harmless, or pay attorneys’ fees that
may arise from or in any way be associated with the performance or operations of this agreement.

24. CONFLICTING TERMS:

Any proposal for terms in addition to or different from those set forth in this purchase order or
any attempt by the Contractor to vary any of the terms of this offer by Contractor’s acceptance
shall not operate as a rejection of this offer, unless such variance is in the terms of the description,
quantity, price or delivery schedule, but shall be deemed a material alteration thereof, and this
offer shall be deemed acceptable by the Contractor without the additional or different terms. If
this purchase order is an acceptance of a prior offer by the Contractor, the acceptance is expressly
conditioned upon Contractor’s assent to any additional terms contained herein. The Contractor
understands and agrees that the terms and conditions of this purchase order may not be waived.

25. DRUG AND ALCOHOL FREE WORKPLACE:

The Contractor warrants that the Contractor shall comply with COMAR 21.11.08 Drug and Alcohol
Free Workplace, and that the Contractor shall remain in compliance throughout the term of this
purchase order.

26. CHANGES - WORK ORDERS:

Changes: The Procurement Officer unilaterally may, at any time, without notice to the sureties, if
any, by written order designated or indicated to be an order, make any change in the work within
the general scope of the contract, including but not limited to changes:

In the specifications (including drawings and designs); 

In the method or manner of performance of the work; 

In the State-furnished facilities, equipment, materials, services, or site; or Directing 

acceleration in performance or delivery. 

Any other written order or an oral order, including a direction, instruction, interpretation, or 
determination from the Procurement Officer that causes or constitutes any such change shall be 
treated as a change order under this clause provided that the Contractor gives the Procurement 
Officer written notice stating the date, circumstances, and source of the order and that the 
Contractor regards the order as a change order.  

Except as herein provided, no order, statement, or conduct of the Procurement Officer shall be 
treated as a change under this clause or entitle the Contractor to an equitable adjustment 
hereunder.  

Subject to paragraph (6) of this subsection, if any change under this clause causes an increase or 
decrease in the Contractor’s cost of, or the time required for, the performance of any part of the 
work under the contract, whether or not changed by an order, an equitable adjustment shall be 



made and the contract modified in writing accordingly; provided, however, that except for claims 
based on defective specifications, no claim for any order under (2) above shall be allowed for any 
costs incurred more than twenty (20) days before the Contractor gives written notice as therein 
required; and provided further, that in the case of defective specifications for which the State is 
responsible, the equitable adjustment shall include any increased cost reasonably incurred by the 
Contractor in attempting to comply with such defective specifications.  

If the Contractor intends to assert a claim for an equitable adjustment under this section, he shall 
do so in accordance with and subject to the disputes procedures of the contract.  

Each contract modification or change order that affects contract price shall be subject to the prior 
written approval of the Procurement Officer and other appropriate authorities and to prior 
certification of the appropriate fiscal authority of fund availability and the effect of the modification 
or change order on the contract budget or total cost. If, according to the certification of the fiscal 
authority, the contract modification or change order will cause an increase in cost that will exceed 
budgeted and available funds, the modification or change order may not be made unless sufficient 
additional funds are made available or the scope of the contract is adjusted to permit its completion 
within the project budget.  

No claim by the Contractor for an equitable adjustment hereunder shall be allowed if asserted after 
final payment is made under this Contract.  
As used in this section, “work” means any and all commodities, goods, materials, labor, services, 
manner or time of delivery or performance, or other elements of performance required to be 
furnished or supplied by the Contractor under this Contract.  

Miscellaneous: In the event of a dispute between the Department and the Contractor as to whether 
any work is included in the scope of the contract such that the Contractor would be obligated to 
provide that work at no additional cost to the State, the Procurement Officer may order the 
Contractor under this section to perform the work (a “Work Order”). If the Contractor considers 
such an order to be a change in the scope of the contract entitling the Contractor to additional 
compensation, a time extension, or other relief, the Contractor must provide the notice required by 
this section and initiate a claim therefore in accordance with contract requirements. An order of the 
Procurement Officer, by virtue of being called or referred to as a “change order,” does not 
necessarily constitute a change in the scope of the contract or in the work required under the 
contract. The Contractor shall not be entitled to additional compensation, a time extension, or other 
relief for complying with an order of the Procurement Officer if the contract otherwise requires the 
Contractor to perform as stated in the order.  

Upon receipt of a signed written order of the Procurement Officer under this section, the Contractor 
shall comply with the order promptly, within the requirements of the required completion or 
delivery time, whether or not the Contractor signs or accepts the change order. Failure to comply 
with the order in a timely manner shall constitute a breach of the contract and grounds for 
termination for default or any other remedy available to the State.  

The State may issue a unilateral order on the State’s terms (including a promise to pay the 
Contractor a “not to exceed” (“NTE”) amount) which the Contractor may then dispute in accordance 
with the disputes procedures of the contract. Pending resolution of such a dispute, Contractor must 
proceed diligently with performance of the contract as ordered by the Procurement Officer.  



The terms “not to exceed” and “NTE” when used in a change order mean that the amount of the 
change order (whether an increase or a decrease in the contract amount) will be a reasonable 
amount not to exceed the amount stated.  

27. RETENTION OF RECORDS:

The Contractor shall retain and maintain all records and documents relating to this Contract for
three years after final payment by the State hereunder or any applicable statute of limitations,
whichever is longer, and shall make them available for inspection and audit by authorized
representatives of the State, including the procurement officer or designee, at all reasonable times.

28. COMPLIANCE WITH LAWS:

The Contractor hereby represents and warrants that:

A. It is qualified to do business in the State of Maryland and that it will take such action as, from
time to time hereafter, may be necessary to remain so qualified;

B. It is not in arrears with respect to the payment of any monies due and owing the State of
Maryland, or any department or unit thereof, including but not limited to the payment of
taxes and employee benefits, and that it shall not become so in arrears during the term of this
Contract;

C. It shall comply with all federal, State, and local laws, regulations, and ordinances applicable
to its activities and obligations under this Contract; and

D. It shall obtain, at its expense, all licenses, permits, insurance, and governmental approvals, if
any, necessary to the performance of its obligations under this Contract.

29. COST AND PRICE CERTIFICATION:

The Contractor by submitting cost or price information certifies that, to the best of its knowledge,
the information submitted is accurate, complete, and current as of a mutually determined specified
date prior to the conclusion of any price discussions or negotiations for:

A. A negotiated contract, if the total contract price is expected to exceed $100,000, or smaller
amount set by the procurement officer; or

B. A change order or contract modification, expected to exceed $100,000, or smaller amount set
by the procurement officer.

The price under this Contract and any change order or modification hereunder, including profit or 
fee, shall be adjusted to exclude any significant price increases occurring because the Contractor 
furnished cost or price information, which, as of the date agreed upon between the parties, was 
inaccurate, incomplete, or not current.  

30. BID / PROPOSAL AFFIDAVIT:

Each Bidder or offeror shall execute and attach to the bid or proposal the affidavit included with this
solicitation.

31. CONTRACT AFFIDAVIT:



The successful Bidder or Offeror shall execute and deliver to the Procurement Officer prior to the 
award of the contract the Contract Affidavit included with this solicitation. (The Affidavit also can 
be found at COMAR 21.07.01.25).  

32. PUBLIC INFORMATION ACT NOTICE:

Offerors should give specific attention to the identification of those portions of their proposals that
they deem to be confidential, proprietary information or trade secrets and provide any justification
why such materials, upon request, should not be disclosed by the State under the Access to Public
Records Act, Title 4 of the General Provisions Article, Annotated Code of Maryland.

33. MINORITY BUSINESS ENTERPRISE NOTICE:

Minority Business Enterprises are encouraged to respond to this solicitation.

34. ARREARAGES:

By submitting a response to this solicitation, a vendor shall be deemed to represent that it is not in
arrears in the payment of any obligation due and owing the State of Maryland, including the
payment of taxes and employee benefits, and that it shall not become so in arrears during the term
of the contract if selected for contract award.

35. MULTIPLE OR ALTERNATE BIDS:

Unless multiple or alternate bids are requested in the solicitation, multiple or alternate bids may
not be accepted. If the solicitation does not request multiple or alternate bids, if received they will
be treated in accordance with COMAR 21.05.02.21.

36. BPO/PO AS CONTRACT:

This provision applies to all procurement contracts procured by the State of Maryland except
contracts for the procurement of architectural and engineering services for a price of greater than
$200,000.

As used in this provision, a bid refers to a bid submitted under competitive sealed bidding and to an
offer submitted under competitive sealed proposals.

As used in this provision, a Bidder refers to a Bidder under competitive sealed bidding and to an
offeror under competitive sealed proposals.

As used in this provision, a solicitation means an Invitation for Bids, a request for proposals, or any
other document requesting bids or proposals for procurement by the Department.

The Bidder’s execution and submission of a responsive bid constitutes a promise by the Bidder to
perform the contract solicited by the Department in accordance with the terms and conditions
stated in the solicitation. The bid shall be irrevocable for the period stated in the solicitation or for
such longer period as the Bidder and the Department may agree.

Upon acceptance of a bid, the Procurement Officer may issue a Blanket Purchase Order (BPO), in a
form to be determined by the Department, to the Bidder accepting the bid and binding the Bidder
to a contract. The execution and issuance of a BPO by the Procurement Officer, subject to all
necessary approvals, shall constitute acceptance of the bid and final award of the contract. The



contract of the parties will be embodied in the contract documents, which shall consist of the 
executed BPO of the Procurement Officer, including all documents, terms, and conditions 
incorporated into those documents by the terms of the solicitation, the BPO, the bid, or by operation 
of law, and the executed bid of the Bidder. If the Procurement Officer issues a BPO, at the option of 
the Procurement Officer it will not be necessary for the Bidder to execute the BPO or any other form 
of contract or agreement. The Procurement Officer may require that the parties both execute a 
single document as the embodiment of the contract between the parties.  

In the event of a conflict between provisions of the contract documents, the controlling provisions 
shall be, in the following order, those of:  

The BPO; then 

The Solicitation; and then The 

Bid. 

37. RETURNED GOODS:

Contractor(s) shall be entitled to recover reasonable compensation for any and all goods shipped in
accordance with authorized agency orders, meeting all contract requirements, and returned by the
agency for reasons other than the Contractor’s failure to meet contract requirements.
Compensation shall be limited to actual unreimbursed costs incurred by the Contractor including,
but not limited to, restocking charges, shipping charges, plus reasonable profit. Contractor must
provide written proof of claimed compensation. A return of goods covered by this section shall be
deemed a partial termination for convenience as to the returned goods, and the termination
provisions in the applicable lease shall apply.

38. PURCHASES BY OTHER ENTITIES – INDEFINITE QUANTITY CONTRACTS:

This provision applies to indefinite quantity contracts.

Pursuant to the State Finance and Procurement Article, Section 13-110 of the Annotated Code of
Maryland, except as provided in (B), the following entities may purchase materials, supplies, and
equipment under this Contract:

(1) A county or Baltimore City;

(2) A municipal corporation;

(3) A governmental agency in the State; (4) A public or quasi-public agency that:

(I) Receives State money; and

(II) Is exempt from taxation under Section 501(c)(3) of the Internal Revenue Code;

(5) A private elementary or secondary school that:

(I) Either has been issued a certificate of approval from the State Board of Education or is
accredited by the Association of Independent Schools; and

(II) Is exempt from taxation under Section 501(c)(3) of the Internal Revenue Code; or

(6) A non-public institution of higher education under Section 17-106 of the Education Article.



(A) A private elementary or secondary school or a nonpublic institution of higher
education may not purchase religious materials under this Contract.

(B) The right to purchase under this section shall be in addition to, but not in
substitution for, the applicable purchasing power granted to any of the listed
entities pursuant to any statutory or charter provision.

All purchases under this Contract by any such entity as described above which is not a unit or 
agency of the State of Maryland for which the State of Maryland may be held liable in contract:  
(1) shall constitute a purchase or contract between the Contractor and that entity only; (2) shall
not constitute a purchase or contract of the State of Maryland; (3) shall not be binding or
enforceable against the State of Maryland or any of its units or agencies; and (4) may be subject
to other terms and conditions agreed to by the Contractor and the purchaser.

Contractor bears the risk of determining whether or not any entity from which the Contractor 
receives an order under the contract is a unit or agency of the State of Maryland such that the 
contract may be enforced against the State of Maryland.  

39. RESERVED

40. RESERVED

41. RESERVED

42. NON-AVAILABILITY OF FUNDING

If the General Assembly fails to appropriate funds or if funds are not otherwise made available for
continued performance for any fiscal period of this Contract succeeding the first fiscal period, this
Contract shall be canceled automatically as of the beginning of the fiscal year for which funds
were not appropriated or otherwise made available; provided, however, that this will not affect
either the State’s or the Contractor’s rights under any termination clause in this Contract. The
effect of termination of the Contract hereunder will be to discharge both the Contractor and the
State from future performance of the Contract, but not from their rights and obligations existing
at the time of termination. The Contractor shall be reimbursed for the reasonable value of any
nonrecurring costs incurred but not amortized in the price of the Contract. The State shall notify
the Contractor as soon as it has knowledge that funds may not be available for the continuation of
this Contract for each succeeding fiscal period beyond the first.

43. USE OF ESTIMATED QUANTITIES (IF APPLICABLE)

Unless specifically indicated otherwise in the State’s solicitation or other controlling documents
related to the Scope of Work, any sample amounts provided are estimates only and the Agency
named in this Contract does not guarantee a minimum or maximum number of units or usage in
the performance of this Contract. This section is not applicable.

44. RISK OF LOSS - TRANSFER OF TITLE



Risk of loss for conforming supplies, equipment, materials and Deliverables furnished to the State 
hereunder shall remain with the Contractor until such supplies, equipment, materials and 
Deliverables are delivered  to the State.  

45. USAGE REPORT:

A Report shall be furnished by the successful Contractor every hundred –twenty (120) days 
detailing the purchase of all items on the contract. The report shall be submitted electronically 
in Excel format. As a minimum, the report shall reflect the contract number, contract 
item number and description, the dollar volume purchased of each item, agency 
identification, and the contract total. The report shall be filed within thirty (30) days 
after the end of each reporting period. Any exception to this mandatory requirement 
may result in cancellation of the award. Failure to provide the report with the 
minimum required information may also negate any contract extension clauses. The 
usage report shall be emailed to the 
dgs.statewidecontractsusagereport@maryland.gov.  

46. ELECTRONIC TRANSACTION FEE:

a. Contractor shall pay an electronic transaction fee to the State in the amount of
one percent (1%) of the total contract sales. Contract shall mean the Participating
Addendum between the State of Maryland and Pitney Bowes Inc. entered into
pursuant to Sourcewell Contract #11322-PIT.  The electronic transaction fee is
calculated based on all sales transacted under the contract, minus any returns or
credits. The electronic transaction fee shall not be charged directly to the
customer, e.g., as a separate line item, fee or surcharge, but shall be included in
the contract’s unit prices.

b. The electronic transaction fee shall be submitted to the Office of State
Procurement, Fiscal Services Division, 301 W. Preston Street, Room 1309,
Baltimore, MD, 21201, thirty (30) days after the end of each reporting period
along with a Monthly Usage Report documenting all contract sales. An excel
version of the Monthly Usage Report shall be emailed to
dgs.statewidecontractsusagereport@maryland.gov.

c. Failure to remit transaction fees in a timely manner or remittance of fees
inconsistent with the contract’s requirements may result in the State exercising
all recourse available under the contract including, but not limited to, a third
party audit of all contract activity. Should an audit be required by the State, the
contractor shall reimburse the State for all costs associated with the audit up to
$10,000.00 or one (1%) percent of the contract’s estimated annual value,
whichever is higher.

d. Prior to Award, Contractors will be asked to confirm in writing that their unit
prices include the one percent (1%) electronic transaction fee.



Participating Entity: 
State of Maryland  

Contractor:  

Pitney Bowes Inc. 
Signature: Signature: 

Name: 
 Mike Myers 

Name: 
 Bill Walter 

Title: 
 Associate Director 

Title: 
Vice President, Government & GPO’s 

Date: Date: 
7/28/20227/29/22



Attachment 2  
LEASING/RENTAL PROGRAMS SUMMARY AND USE – STATE OF MARYLAND 

Pitney Bowes Global Financial Services offers a variety of equipment leasing and lease/rental 
programs to enable your agency to acquire the equipment it needs with the innovative 
financing solution that works best for you.    

State of Maryland “State”, all government agencies within the State, including all state 
agencies and local public bodies, cities, counties and public schools and institutions of higher 
education thereof (“Buyer”) eligible to acquire Pitney Bowes Mailing Equipment under the 
State’s Participating Addendum to the Sourcewell Contract #11322-PIT (as amended from 
time to time) will have the option to acquire such Equipment through the State of Maryland 
Operating Lease Agreement, subject to the applicable terms and conditions set forth herein 
under Attachment 3 hereto.   

State of Maryland Operating Lease Agreement   
This program provides you with 36, 48 or 60 Month Rental. At the end of the rental period, 
you may purchase the equipment at the end of the Rental for its then Fair Market Value, or 
you can enter into a new Rental term or return the equipment. This includes cancellation for 
convenience with a 30 days’ written notice of cancellation and pay a termination charge equal 
to the value of a quarterly payment. Sales Tax will be charged, if required under Your State 
Statute.    



SFDC No. 34211/Soucewell MD/ Final/7.28.22/ez 

ATTACHMENT 3 
STATE OF MARYLAND OPERATING LEASE AGREEMENT 

 
THIS STATE OF MARYLAND OPERATING LEASE AGREEMENT (the “Agreement”) is entered into as of 
July 28, 2022 (“Effective Date”), by and between Pitney Bowes, Inc. (“PBI”), Pitney Bowes Global Financial 
Services, LLC and the State of Maryland, acting by and through the Department of General Services 
("State"). The terms set forth in this Agreement are hereby incorporated into any Order issued by a 
Purchasing Entity under the Participating Addendum between the State and PBI. 

Let’s start with a few definitions that should help you better understand your agreement. “PBI” means Pitney 
Bowes Inc.  “Pitney Bowes” means PBI and its subsidiaries. “We”, “our” or “us” refers to the Pitney Bowes 
companies with whom you’ve entered into the Order.  “You” or “your” refers to the entity identified on the 
Order.  “Meter” means any postage meter supplied by PBI under the Order, including (i) in the case of a 
Connect+®, a SendPro® P series or a SendPro C series mailing system, the postal security device that 
accounts for and enables postage to be purchased and printed (“PSD”), and (ii) in the case of all other 
mailing systems, the PSD, the user interface or keyboard and display and the print engine. “Meter 
Services” means: access to the PSD to download, account for, and enable printing of postage within a PBI 
Postage Evidencing System as defined in Title 39, Part 501 of the Code of Federal Regulations (“CFR”); 
USPS mandated processes associated with the PSD, including registration, usage reporting and 
withdrawal; repair or replacement of the PSD as described in Section 27; and the Softguard Program 
outlined in Section 29. “Equipment” means the equipment listed on the Order, excluding any Meter or 
standalone software.  “Lease” means Lease terms and conditions set out in Sections 1 through 9.  “Order” 
means the purchase order the individual Purchasing Entity issues when obtaining Equipment under this 
Agreement. “Purchasing Entity” means all state agencies, institutions of higher education, political 
subdivisions and other entities authorized to use statewide contracts in the State of Maryland. Purchasing 
Entity shall be deemed to be the State with regards to any Order issued by a Purchasing Entity under the 
Participating Addendum between the State and PBI.   
 
The provisions included in these Terms consist of: (i) Lease Terms; (ii) General Terms; (iii) a Service Level 
Agreement (“SLA”); (iv) Equipment Rental and Meter Services Terms; (v) an Acknowledgement of Deposit 
required by the United States Postal Service in any transaction involving a Meter; (vi) Purchase Power® 
Terms for a limited purpose credit line that may be available to you; and (vii) provisions relating to specific 
products.  
 
LEASE TERMS 
 
1. Lease of Equipment; Provider of Leasing Services 
 
If you are leasing Equipment, these Lease terms apply.  PBI is the manufacturer of the Equipment.  Pitney 
Bowes Global Financial Services LLC, a wholly-owned subsidiary of PBI, or one of its subsidiaries 
(“PBGFS”), provides you with the leasing services. The term of this Lease is the number of months stated 
on the Order (the “Lease Term”) and begins on the date the Equipment is delivered if we don’t install the 
Equipment, and the date of installation if we install the Equipment. You understand that we own the 
Equipment.  PBI owns any Meter as USPS regulations require.  Except as stated in Section 3, you don’t 
have the right to become the owner of the Equipment at the end of the Lease Term. 
 
2. Payment Terms 
 
We will invoice you quarterly in arrears for all payments on the Order, unless the Order says otherwise 
(each such payment is a “Periodic Payment”).  You will make each Periodic Payment by the due date 
shown on our invoice. Your Periodic Payment may include a one-time origination fee, amounts carried over 
from a previous lease, software license and maintenance fees and other charges. Any Meter Services fees, 
SLA fees and subscription fees (collectively “PBI Payments”) will be included with your Periodic Payment 
and begin with the start of the Lease Term.  After the Lease Term, your Periodic Payment will increase if 
your PBI Payments increase. Payment by the State for all Periodic Payments and PBI Payments is 
governed by Code of Maryland Regulations 21.07.01.18. 
 
3. End of Lease Options 
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During the 90 days before your Lease ends, you may, unless you are in default: (i) enter into a new lease 
or an amended lease with us; (ii) purchase the Equipment “as is, where is” for its fair market value; or (iii) 
return the Equipment and Meter in their original condition, reasonable wear and tear excepted, and pay us 
our then applicable processing fee (including any equipment return fee).  If you return the Equipment and 
Meter, you will, as specified by us, either properly pack and return them to us in the return box and with the 
shipping label provided by us or furnish them to a service carrier specified by us to pick up and ship them 
to us. If you don’t do one of the things listed in clause (i), (ii) or (iii) above, you will be deemed to have 
agreed to enter into successive month to month extensions of the term of this Lease, unless prohibited by 
law.  You may choose to cancel the automatic extensions at any time by giving us 30 days’ written notice 
by creating a case at pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a 
case”).  Upon cancellation, you agree to either return all items as provided in this Section 3 or purchase the 
Equipment. 
 
4. WARRANTY AND LIMITATION OF LIABILITY 
 
PBI PROVIDES YOU WITH THE LIMITED WARRANTIES IN SECTION 10. PBGFS MAKES NO 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, OR FREEDOM FROM INTERFERENCE OR 
INFRINGEMENT, AND PBGFS ISN’T LIABLE FOR ANY LOSS, DAMAGE (INCLUDING INCIDENTAL, 
CONSEQUENTIAL OR PUNITIVE DAMAGES) OR EXPENSE CAUSED DIRECTLY OR INDIRECTLY BY 
THE EQUIPMENT. 
 
5. Equipment Obligations 
 
You will keep the Equipment free from liens and in good condition and working order. We may inspect the 
Equipment and related maintenance records.  You may not move the Equipment from the location specified 
on the Order without our prior written consent. 
 
6. Risk of Loss  
 
You bear the entire risk of loss, theft, damage or destruction to the Equipment from the date of delivery  to 
you until the Equipment is returned to, and received by, us, regardless of cause, ordinary wear and tear 
excepted (“Loss”). No Loss will relieve you of any of your obligations under this Lease.  You must 
immediately notify us in writing of any Loss. To protect the Equipment from loss, you will  keep the 
Equipment insured against Loss for its full replacement value under a comprehensive policy of insurance 
or other arrangement that is reasonably satisfactory to us (“Insurance”). 
 
7. Other Lease Terms 
 
(a) If more than one lessee is named in this Lease, liability is joint and several. You, and any  guarantor 

signing the Order or any documents executed in connection with this Lease, agree to furnish us financial 
information upon request.  Each of these persons authorizes us to obtain credit reports on them now 
and in the future. 

  
(b) You may not assign or sublet the Equipment, the Meter or this Agreement without our prior written 

consent. Any assignment without our consent is void.  We may sell or assign all or part of this Lease 
or the Equipment, but it will not affect your rights or obligations. 

 
(c)  We will provide you with a welcome letter by email. 
 
8. NON-APPROPRIATION 
 
If the General Assembly fails to appropriate funds or if funds are not otherwise made available for continued 
performance for any fiscal period of this Agreement succeeding the first fiscal period, this Agreement shall 
be cancelled automatically as of the beginning of the fiscal year for which funds were not appropriated or 
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otherwise made available; provided, however, that this will not affect either the State's rights or PBI’s rights 
under any termination clause in this Agreement. The effect of termination of the Agreement hereunder will 
be to discharge both PBI and the State from future performance of the Agreement, but not from their rights 
and obligations existing at the time of termination. PBI shall be reimbursed for the reasonable value of any 
non-recurring costs incurred but not amortized in the price of the Agreement. The State shall notify PBI as 
soon as it has knowledge that funds may not be available for the continuation of this Agreement for each 
succeeding fiscal period beyond the first. 
 
9. EARLY TERMINATION   
 
You further warrant that you intend to enter into this Operating Lease for the entire Lease Term and you 
acknowledge that we have relied upon such represented intention when determining the applicable pricing 
plan.  Notwithstanding the foregoing, upon 30 days written notice, this Agreement may be terminated by 
the State in accordance with this clause in whole, or the Purchasing Entity may terminate an individual 
lease in accordance with this clause in whole, whenever the State, or the Purchasing Entity, shall determine 
that such termination is in the best interest of the State, or the Purchasing Entity, as the case may be. The 
State will pay all reasonable costs associated with this Agreement or an Order, that PBGFS has incurred 
up to the date of termination and all reasonable costs (including the charges outlined below) associated 
with termination of this Agreement. However, PBGFS shall not be reimbursed for any anticipatory profits 
that have not been earned up to the date of termination. Termination hereunder, including the determination 
of the rights and obligations of the parties, shall be governed by the provisions of COMAR 21.07.01.12A(2). 
If you cancel or terminate this Operating Lease prior to expiration of the Lease Term (other than for non-
appropriations), you shall provide 30 days written notice and pay a termination charge/return fee equal to 
the value of a quarterly payment. The foregoing paragraph shall supersede Section 12(a)(ii) of these Terms. 
 
GENERAL TERMS 

10. Warranties  
 

We warrant that all PBI-branded equipment (“PBI Equipment”) will be free from defects in material and 
workmanship and will perform according to the operator guides for a period of ninety days from the date (i) 
the PBI Equipment is installed at your location when PBI installs the PBI Equipment for you or (ii) the PBI 
Equipment is delivered to you when you can install it yourself.  The DI2000™ inserting system has its own 
unique warranty that you can see at pitneybowes.com/us/di2000-terms.html. 
 
(a) A defect doesn’t include the failure of rates within a rate update to conform to published rates. 
 
(b) We warrant that any service (“Service”) we perform under the Service Level Agreement set out in 

Sections 19 through 24 (the “SLA”) will be performed in a professional and workmanlike manner.  
 

(c) YOUR SOLE REMEDY FOR A WARRANTY CLAIM IS TO HAVE US REPAIR OR REPLACE THE 
PBI EQUIPMENT OR, IN THE CASE OF DEFECTIVE SERVICE, REPERFORM THE SERVICE. 
 

(d) There is no warranty for PBI Equipment that needs to be repaired or replaced because of any Excluded 
Circumstance. “Excluded Circumstance” is a  circumstance outside of PBI’s control, including an 
accident, your negligent or reckless use of the equipment, use of the equipment which exceeds our 
recommendations or in a way not authorized by this Agreement or any operator guide, use of the 
equipment in an environment with unsuitable humidity, line voltage, damage in transit, software virus, 
loss of data, loss or fluctuation of power, fire, flood or other natural causes, and other external forces 
beyond our control, servicing of the equipment by someone other than us, failure to use required 
software updates, use of the equipment with any system where we have told you that we will no longer 
provide support or that we have advised you is no longer compatible, or use of third party supplies 
(such as ink), hardware or software that results in (i) damage to equipment (including damage to 
printheads), (ii) poor indicia, text or image print quality, (iii) indicia readability failures or (iv) a failure to 
print indicia, text or images. 

http://www.pitneybowes.com/us/di2000-terms.html
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(e) The print engine(s), print engine components, structural components and printed circuit board 

assemblies supplied with or within the PBI Equipment may be reclaimed, reconditioned or 
remanufactured.  These items are warranted to perform according to the same standards as the 
equivalent new item. 

 
(f) The warranty doesn’t cover ink, integrated printhead/ink cartridges, ink rollers, toner and drum 

cartridges, ribbons and similar items (“Consumable Supplies”). 
 
(g) EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, WE (ON BEHALF OF OURSELF AND 

OUR SUPPLIERS) MAKE NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AS TO THE 
EQUIPMENT OR SERVICES.  WE MAKE NO REPRESENTATION OR WARRANTY AS TO ANY 
THIRD PARTY EQUIPMENT.  WE AGREE TO PASS THROUGH TO YOU ALL THIRD PARTY 
EQUIPMENT WARRANTIES TO THE EXTENT PERMITTED.   

 
11. Limitation of Liability 
 
OUR TOTAL LIABILITY (INCLUDING ANY LIABILITY OF OUR SUPPLIERS) IS LIMITED TO THE FEES 
PAID BY YOU FOR THE APPLICABLE EQUIPMENT OR SERVICES. NEITHER WE NOR OUR 
SUPPLIERS IS LIABLE FOR ANY: (I) DAMAGE YOU MAY INCUR BY REASON OF YOUR MISUSE OR 
NEGLIGENT USE OF THE EQUIPMENT OR YOUR NEGLIGENT ACTS OR OMISSIONS OR (II) 
INDIRECT, INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES OF ANY NATURE 
WHATSOEVER, INCLUDING COMMERCIAL LOSS, OR LOST PROFITS, DATA OR GOODWILL, FOR 
ANY MATTER RELATING TO THIS AGREEMENT. 
 
12. Default and Remedies 
 
(a)   If you don’t make any payment within three days after the due date shown on our invoice, you breach 

any other obligation under this Agreement or under any other agreement with Pitney Bowes and such 
breach continues for thirty days after we give you notice or you become insolvent or file for bankruptcy, 
you will be in default and we may: 

(i) cancel this Agreement and any other agreements Pitney Bowes has with you; 
(ii) require you to pay to us immediately all amounts payable under the Lease or other agreements, 

whether then due or payable in the future; 
(iii) disable the Meter; 
(iv) require you to return the Equipment and Meter, and delete or remove software; and deny you 

access to software; 
(v) if you don’t return the Equipment, require you to immediately pay to us an amount equal to the 

value of the Equipment, as determined by us; 
 (vi) charge you a late charge for each month that your payment is late;    
 (vii)  charge you a check return fee for payments made by you with insufficient funds; and 
 (viii) pursue any other remedy, including repossessing the Equipment and Meter without   

 notice to you. To the extent permitted by law, you waive any notice of our repossession   
 or disposition of the Equipment or Meter. By repossessing the Equipment or Meter, we   
 aren’t waiving our right to collect the balance due. 

(b) We may suspend any services during any period that your account is more than thirty days past due. 
 
(c) If we fail to fulfill our obligation under this Agreement properly and on time, or otherwise violate any 

provision of this Agreement, the State may terminate this Agreement by written notice to us, if we have 
not cured such violation within thirty (30) days of receipt of written notice of such violation from the 
State. The notice shall specify the acts or omissions relied upon as cause for termination. All finished 
or unfinished work provided by the Contractor shall, at the State’s option, become the State’s property. 
For the avoidance of doubt, there is no “work” provided under this Agreement or an individual lease. 
The State shall pay Pitney Bowes fair and equitable compensation for satisfactory performance prior 
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to receipt of notice of termination, less the amount of damages caused by Pitney Bowes’ breach. In no 
event shall the amount of damages sought exceed an amount equal to one quarterly payment under 
the applicable lease. Termination hereunder, including the determination of the rights and obligations 
of the parties, shall be governed by the provisions of COMAR 21.07.01.11B. 

 
13. Taxes 
 
The State is generally exempt from federal excise taxes, Maryland sales and use taxes, District of Columbia 
sales taxes and transportation taxes.   
 
14. Embedded Software; Applications 
 
(a) Our Equipment may contain embedded software.  For embedded software, you agree that: (i) we and 

our licensors own the copyrights and other intellectual property to it; (ii) you are licensed only to use it 
with our Equipment in which it resides; (iii) you won’t copy, modify, de-compile, or attempt to unbundle, 
reverse engineer or create derivative works of it; and (iv) you won’t distribute or disclose it (or any 
portion) to anyone. The embedded software may contain third party software which is subject to any 
terms accompanying it. Technical support for embedded software will be given according to the SLA 
covering the Equipment with the embedded software. 

(b) Certain products and services may provide you an opportunity to access applications provided by us 
or a third party.  Each application you access will have its own terms and conditions applicable to your 
use of that application located within it, and by using the application you agree to those terms and 
conditions. 

 
15. Internet Access Point and Analog Connectivity 
 
The internet connectivity for the Equipment or Meter may use an internet access point provided by us.    You 
may only use this access point for connectivity between the Equipment or Meter and the internet and for 
no other purpose.  You agree to pay all costs resulting from the use of the access point in violation of this 
restriction.  
 
IF YOU USE AN ANALOG CONNECTION FOR YOUR MAILING SYSTEM, YOU ACKNOWLEDGE THAT 
THE ANALOG CONNECTIVITY IS PROVIDED BY A THIRD PARTY SUPPLIER. NEITHER WE NOR 
OUR SUPPLIERS PROVIDE ANY WARRANTY WITH RESPECT TO THE FUNCTIONALITY OR 
QUALITY OF THE ANALOG CONNECTION. IF THE THIRD PARTY SUPPLIER NO LONGER 
PROVIDES ANALOG CONNECTION CAPABILITY, WE WON’T BE RESPONSIBLE FOR PROCURING 
AN ALTERNATIVE SUPPLIER AND YOU WILL HAVE TO USE A DIGITAL CONNECTION. 
 
16. Security Interest 
 
You grant us a purchase money security interest in the Equipment, any replacements, and any proceeds 
from the sale of the Equipment, to secure payment of any balance due.  We have the right to recover the 
Equipment if you haven’t paid for it.  We may file a copy of this Agreement as a financing statement with 
the State authorities.  If you are leasing Equipment, you authorize us to file a Uniform Commercial Code 
financing statement naming you as debtor/lessee with respect to the Equipment in order to protect our 
interest in the Equipment. 
 
17. Delivery 
 
You bear all shipping charges for physical delivery of the Equipment, Meters and software. 
 
18. Miscellaneous 
 
(a) We will use your information in accordance with our Privacy Statement. 

 

http://www.pitneybowes.com/us/legal/privacy-statement.html
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(b) You agree to use the Equipment and Meter only for business or commercial purposes, and not for 
personal, family, or household purposes. 

 
(c) We aren’t responsible for any delay or failure to perform resulting from causes outside of our control. 
 
(d) You may not assign this Agreement without our prior written consent.  Any assignment without our 

consent is void. 
 
(e) Payments aren’t subject to setoff or reduction. 
 
(f) ANY LEGAL ACTION YOU FILE AGAINST US MUST BE STARTED WITHIN ONE YEAR AFTER 

THE EVENT GIVING RISE TO YOUR CLAIM.  
 
(g) We can only change this Agreement if we both agree to do so in writing. You may use a purchase order 

to offer to obtain equipment or services but none of its provisions will modify or supersede these 
provisions unless we expressly agree in writing. If any provision in this Agreement is found to be invalid 
or unenforceable, the remaining provisions won’t be affected. 

 
(h) Our respective rights and obligations under Sections 11 (Limitation of Liability), 12 (Default and 

Remedies) and 13 (Taxes) will survive termination of this Agreement.      
 
(i) We may deliver any notice and other communication to you under this Agreement by email to the email 

address that we have on file for you. You agree to the delivery of these notices and other 
communications by email.  We may call you at any number you give to us. 

 
(j) This Agreement is governed by the laws of the State of Maryland.   
 
(k) You agree that we can use your name in a client list and identify you as a client when communicating 

with prospective clients, in each case along with our product or service that you are using. You agree 
that we can use your name and logo in marketing content, including in an advertising campaign, with 
your prior consent.    

 
(l)  You agree to comply with all applicable export control laws and regulations. 

 
SERVICE LEVEL AGREEMENT 
 
19. Applicability of SLA 
 
This SLA section applies to you if we have entered into an agreement to provide service for any Equipment 
we lease, rent or sell on the Order, excluding Equipment with charges based on volume of use (“Usage-
based Equipment”) and any DI2000™ (the covered equipment is called “Covered Equipment”).  
   
20. Service Level Options 
 
(a)  (i) If you sign up for Standard SLA on the Order, PBI will provide at its option either repair or 

replacement services for the Covered Equipment during the Initial Service Term or any Renewal 
Service Term (each term as defined in Section 21) (the “Service Term”). You are also entitled to: (x) 
replacement printheads for Covered Equipment without additional charge, except for printheads which 
need to be replaced as a result of any Excluded Circumstance, and except for integrated printhead/ink 
cartridges; and (y) two preventative maintenance service calls per calendar year. PBI will notify you 
when preventative maintenance is due or you can request preventative maintenance service.  If your 
Covered Equipment needs repair, PBI may provide repair by remote access, diagnostics and service 
and/or by on-site repair service. Repair service is provided only for damage resulting from normal 
wear and tear.  Repair service may include the use of new, reconditioned, or remanufactured parts and 
assemblies. PBI will provide parts or assemblies for discontinued equipment (or equipment not 
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marketed as new) only if available. If PBI deems it necessary, PBI will dispatch a service technician to 
arrive at your location for on-site service. You won’t incur hourly charges unless service is performed 
outside Normal Working Hours, which will be done only with your consent. “Normal Working Hours” 
means 8 a.m. – 5 p.m., Monday – Friday, excluding PBI-observed U.S. holidays, in the time zone where 
the Equipment or other items are located.   

 
(ii) If PBI determines that replacement of Covered Equipment is necessary, PBI will, at no additional 
cost to you, promptly ship new, reconditioned, or remanufactured equipment of the same or a 
functionally equivalent model to replace the affected Covered Equipment. Unless PBI instructs you 
otherwise, within five days of receiving the replacement equipment, you must pack the Covered 
Equipment to be replaced in the shipping carton that contained the replacement equipment, place the 
pre-paid return address label on the carton, and return it to PBI.  You are responsible for the Covered 
Equipment until PBI receives it. 

 
(b) If you are eligible to receive Performance SLA under our policies and you sign up for Performance 

SLA on the Order, you will be entitled to receive: (i) all coverage provided under Standard SLA; and (ii) 
one two-hour application consultation for your mailing and shipping needs. If PBI determines that on-
site service is necessary, PBI will use commercially reasonable efforts to have a service technician on-
site (during Normal Working Hours only) within 4 hours or 8 hours, as specified on the Order, after PBI 
has determined that it can’t resolve the issue remotely (the “Response Time Commitment”). The 
Response Time Commitment relates solely to the arrival of a technician at your location.  It isn’t a 
guaranteed resolution of the problem within the Response Time Commitment period, and it doesn’t 
guarantee that all parts necessary to make a repair will be on-site within this time frame.  The Response 
Time Commitment does not apply to Service designated as service by replacement, relocation services, 
software maintenance, preventative maintenance, operator training, or other services not essential to 
repair the Covered Equipment.  If the Covered Equipment is moved from its original location, PBI may, 
at its option, remove the Response Time Commitment.  If this happens, you will receive Standard SLA 
and we will adjust the SLA charges payable by you appropriately.  If we don’t meet the Response Time 
Commitment, we will provide you with a credit equal to the difference between the cost of Standard 
SLA and Performance SLA for three months. In order to receive this credit, you must use a credit 
request form which you can obtain from your service technician or by calling the Customer Care Center.  
The credits are limited to credits for four failures to meet the Response Time Commitment in any twelve-
month period during the Service Term. These remedies are your sole remedy for PBI’s failure to 
meet the Response Time Commitment. 

 
21. Service Term 
 
PBI will provide you with Service f for the Lease Term, if you are leasing Equipment (the “Initial Service 
Term”). SERVICE AUTOMATICALLY RENEWS FOR ANY LEASE RENEWAL TERMS (EACH A 
“RENEWAL SERVICE TERM”).  
 
22. SLA Fees 
 
You will pay the SLA fees for the Initial Service Term and any Renewal Service Term(s). We may increase 
the SLA fees after the Initial Service Term, and any increases will be reflected on your invoice. If you receive 
service for repairs caused by any Excluded Circumstance, PBI will charge you for the service at PBI’s 
current hourly rates and for any required parts.  If you exceed the cycle volume of your Equipment specified 
on the Order, PBI may bill you for the additional cycles over the specified cycle volume (the additional cycles 
are called the “Overage”).  The charge will be determined by reference to the rate in effect at the time that 
we determine that an Overage exists.  Upon request, you will provide the cycle volume to us. If you do not 
provide the cycle volume to us, we will estimate the cycle volume and send an invoice to you for any 
Overage based on our estimate. If, in the prior quarter, we estimated cycle volume and later receive actual 
cycle volume, then we will make adjustments based on actual usage on your next invoice. 
 
23. Service Changes 
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PBI may modify its Service by giving written notice to you (a “Service Change Notice”), which will state 
whether the change is material. After receiving a Service Change Notice, if the change is material, you may 
terminate Service by giving us a termination notice at the address indicated in Section 21 or you may create 
a case at pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a case”). 
 
24. Additional Service Terms 
 
You can’t elect to have Service apply to some but not all of the items of Equipment. Service doesn’t include 
services and repairs that are made necessary due to any Excluded Circumstance. Service excludes the 
supply of postal and carrier rate changes and Consumable Supplies. If you replace any of your Covered 
Equipment during the Service Term, and the replacement Equipment qualifies for Services, PBI will 
automatically enroll you for maintenance coverage on the new Equipment at PBI’s then current annual 
rates. If you acquire an attachment, or add a unit, to your Covered Equipment, PBI will provide coverage 
for each attachment or unit which we determine qualifies for coverage under the SLA and adjust your rate 
accordingly. If you choose not to continue coverage on the replacement Equipment, attachment or unit, you 
may cancel Service for the item within thirty days of the date of your initial invoice for the item from PBI.  If 
you cancel, any further maintenance or repair services on the Equipment, attachment or unit will be subject 
to PBI’s current rates. Standard SLA will apply to rented Equipment at no additional charge. 
 
EQUIPMENT  RENTAL AND METER SERVICES TERMS 
 
25. Equipment Rental and Meter Services 
 
This Equipment Rental and Meter Services Section applies to you whenever you rent Equipment and 
whenever you obtain Meter Services from us. 
 
(a) If you aren’t leasing the Equipment and paying for it in your lease payment to PBGFS, we will invoice 

you the Equipment rental (“rental”) and Meter Services fees listed on the Order. After the period listed 
on the Order (the “Initial Term”), we may increase the rental and/or Meter Services fees upon at least 
30 days’ prior written notice. When you receive notice of an increase, you may terminate your rental or 
Meter Services only as of the date the increase becomes effective.   

(b) At the end of the Initial Term, unless prohibited by law, the rental term and Meter Services term will 
convert to successive month to month extensions.  You may choose to cancel the month to month 
extensions at any time by giving us 30 days’ written notice to the address in Section 21 or by creating 
a case at pitneybowes.com/us/contact-us.html (follow the instructions under “how to create a case”). 
Upon expiration of the term of the rental or Meter Services, you agree to return Equipment and Meters 
covered by the rental and Meter Services agreement in their original condition, reasonable wear and 
tear excepted. 

 
26. Postage 
 
You may transfer funds to The Pitney Bowes Bank, Inc. (the “Bank”) for deposit into your  Reserve Account 
that you maintain with the Bank (your “Reserve Account”) or you may transfer funds to the United States 
Postal Service (the “USPS”) through a lockbox bank (a “Lockbox Bank”).  See the “USPS Acknowledgment 
of Deposit” below for more information. Until the end of the Initial Term, we may charge you a fee of up to 
$15.00 for refilling your postage.  After the Initial Term, we may increase postage refill fees upon 30 days 
prior written notice. If you participate in any PBI, PBGFS, or Bank postage advance programs (such as 
Purchase Power), we will advance payment on your behalf to the USPS, subject to repayment by you under 
the terms of the postage advance program and billed separately from your Meter Services fees. 
 
27. Meter Repair or Replacement; Meter Care and Risk of Loss 
 
If the Meter malfunctions or fails due to reasons other than an Excluded Circumstance, we will repair or 
replace the Meter. You agree to take proper care of the Meter(s), as stated in this Agreement and any user 
documentation.  You assume all risk of loss or damage to the Meter(s) while you have possession. 

http://www.pitneybowes.com/us/contact-us.html
http://www.pitneybowes.com/us/contact-us.html
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28. Terms of Use of Meter; Federal Regulations 
 
You may use the Meter solely for the purpose of processing your mail, provided that you are authorized by 
the USPS to use the Meter, and that you comply with (i) this Agreement, (ii) any operator guide and (iii) all 
USPS regulations. You agree to use only attachments or printing devices authorized by us. You must 
receive our written consent before moving the Equipment or Meter to a different location. Federal 
regulations require that we own the Meter. Tampering with or misusing the Meter is a violation of federal 
law. Activities of the USPS, including the payment of refunds for postage by the USPS to clients, will be 
made in accordance with the current Domestic Mail Manual. If the Meter is used in any unlawful scheme, 
or isn’t used for any consecutive 12 month period, or if you take the Meter or allow the Meter to be taken 
outside the United States without proper written permission of USPS Headquarters, or if you otherwise fail 
to abide by the postal regulations and this Agreement regarding care and use of the Meter, then this 
Agreement and any related Meter Services agreement may be revoked. You acknowledge that any use of 
a Meter that fraudulently deprives the USPS of revenue can cause you to be subject to civil and criminal 
penalties applicable to fraud and/or false claims against the United States. The submission of a false or 
fraudulent statement can result in imprisonment of up to 5 years and fines of up to $10,000 (18 U.S.C. 
1001) and a civil penalty of up to $5,000 plus an assessment of twice the amount falsely claimed (3 U.S.C. 
3802). The mailing of matter bearing a fraudulent postage meter imprint is an example of a violation of 
these statutes. You are responsible for immediately reporting (within 72 hours or less) the theft or loss of 
the Meter to us.  Failure to comply with this notification provision in a timely manner may result in the denial 
of refund of any funds remaining on the Meter at the time of loss or theft. You understand that the rules and 
regulations regarding the use of this Meter as documented in the Domestic Mail Manual may be updated 
from time to time by the USPS and it is your obligation to comply with any rules and regulations regarding 
its use. 
 
29. Rate Updates and Soft-Guard® Program 
 
Your Meter or Equipment may require periodic rate updates that you will obtain under our Soft-Guard 
program.  We will provide rate updates only if required due to a postal or carrier change in rate, service, 
ZIP Code™ or zone change. The Soft-Guard program doesn’t cover any change in rates due to custom 
rate changes, new classes of carrier service, or a change in ZIP Code or zone due to equipment relocation. 
We won’t be responsible for any losses arising out of or resulting from the failure of rating or software 
downloads to conform to published rates. 
 
30. Collection of Information 
 
You authorize us to access and download information from your Meter or from your PC Postage account. 
We may disclose this information to the USPS or other authorized governmental entity. We won’t share 
with any third parties (except the USPS or other governmental entity) individually identifiable information 
that we obtain about you in this manner unless required to by law or court order. We may elect to share 
aggregate data about our clients’ postage usage with third parties.   
 
 
31. Value Based Services 
  
Value based services are services the USPS provides, including e-Return Receipt and USPS Confirmation 
Services. Any fees the USPS charges for these services are your responsibility to pay for and are payable 
the same way that you pay for postage. The USPS is solely responsible for its services. We are not 
responsible for any malfunctions of any part of the communication link connecting the Meter with the USPS 
data system. We have the right to terminate the value based services if the USPS discontinues offering the 
service or you breach your obligations under this Agreement and fail to cure the breach within thirty days 
after you have been notified in writing. 
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USPS ACKNOWLEDGEMENT OF DEPOSIT  
  
32. Acknowledgement of Deposit 
 
This section of the agreement provides you with the sections that the USPS requires we include in any 
agreement where we are providing Meter Services. The USPS requires that we use specific language.  The 
“acknowledgement of deposit” terms are as follows: 
 
(a) In connection with your use of a Postage Evidencing System, you may transfer funds to the USPS 
through a Lockbox Bank for the purpose of prepayment of postage on Postage Evidencing Systems, 
generating evidence of postage (a “Deposit”), or you may transfer funds to the Bank for deposit into your 
Reserve Account.  
   
(b) To the extent you deposit funds in advance of the use of any evidence of postage, you may make 
Deposits in the Lockbox Bank account identified as “United States Postal Service CMRS-PB” or make 
deposits in your Reserve Account, in either case through electronic means, including Automated 
Clearinghouse Transfers.  The USPS may, at its discretion, designate itself or a successor as recipient of 
Deposits made by you to the Lockbox Bank account described above. 
 
(c) Any deposit made by you in your Reserve Account is subject to the Reserve Account – Agreement and 
Disclosure Statement governing your Reserve Account. 
 
(d) Any Deposit made by you in the Lockbox Bank account shall be credited by the USPS only for the 
payment of evidence of postage.  Such Deposits may be commingled with Deposits of other clients.  You 
shall not receive or be entitled to any interest or other income earned on such Deposits.  
 
(e) The USPS will provide a refund to you for the remaining account balances of Deposits held by the 
USPS.   These refunds are provided in accordance with the rules and regulations governing deposit of funds 
for evidence of postage, published in the CFR. 
 
(f) The Lockbox Bank, which shall collect funds on behalf of the USPS, shall provide PBI, on each business 
day, information as to the amount of each Deposit made to the USPS by you, so that PBI can update its 
records. 
 
(g) PBI may deposit funds on your behalf.  The USPS will make no advances of funds to you.  Any 
relationship concerning advances of funds is between you and PBI, PBGFS and/or the Bank. 
 
(h) You acknowledge that the terms of this Acknowledgement may be changed, modified, or revoked by 
the USPS, with appropriate notice. 
 
(i) Postal Regulations governing the deposit of funds are published in the CFR or its successor.  You 
acknowledge that you shall be subject to all applicable rules, regulations, and orders of the USPS, including 
future changes to such rules, regulations, and orders, and such additional terms and conditions as may be 
determined in accordance with applicable law.  The USPS rules, regulations, and orders shall prevail in the 
event of any conflict with any other terms and conditions applicable to any Deposit. 
 
33. [RESERVED] 
 
PRODUCT SPECIFIC TERMS 
 
34. Software 
If you are acquiring an on-premise software license or on-demand subscription services, additional terms 
apply which are available by clicking on the hyperlink for that software or subscription service located at 
www.pitneybowes.com/us/license-terms-of-use/software-and-subscription-terms-and-conditions.html.  
 
35.  [RESERVED] 

http://www.pitneybowes.com/us/license-terms-of-use/software-and-subscription-terms-and-conditions.html
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36. AddressRight® Printers  
Certain provisions which apply when you purchase, lease or rent an AddressRight Printer are set forth at 
pitneybowes.com/us/addressrightprinter-terms.html. 

 
37. DM Infinity 
Support for the DM Infinity Meter may not go beyond June 30, 2024. The Initial Term/the Lease Term for 
a DM Infinity Meter may not go beyond June 30, 2024. 
 
38. Dispute Resolution. This Agreement shall be subject to the provisions of State Finance and 
Procurement Article, Title 15, Subtitle 2, Annotated Code of Maryland, and COMAR 21.10 (Administrative 
and Civil Remedies). Pending resolution of a claim, PBI shall proceed diligently with the performance of 
the Agreement in accordance with the procurement officer's decision. 
 
39. Non-Hiring of Officials and Employees.  No official or employee of the State of Maryland, as defined 
under General Provisions Article, § 5-101, Annotated Code of Maryland, whose duties as such official or 
employee include matters relating to or affecting the subject matter of this Agreement, shall during the 
pendancy and term of this Agreement and while serving as an official or employee of the State become or 
be an employee of the contractor or any entity that is a subcontractor on this Agreement. 
 
40. Nondiscrimination in Employment.  PBI agrees: (a) not to discriminate in any manner against an 
employee or applicant for employment because of race, color, religion, creed, age, sex, sexual orientation, 
gender identification, marital status, national origin, ancestry genetic information or any otherwise unlawful 
use of characteristics, or disability of a qualified individual with a disability unrelated in nature and extent so 
as to reasonably preclude the performance of the employment, or the individual's refusal to submit to a 
genetic test or make available the results of a genetic test; (b) to include a provision similar to that contained 
in subsection (a), above, in any underlying subcontract except a subcontract for standard commercial 
supplies or raw materials; and (c) to post and to cause subcontractors to post in conspicuous places 
available to employees and applicants for employment, notices setting forth the substance of this clause. 
 
41. Contingent Fee Prohibition.  The contractor, architect, or engineer (as applicable) warrants that it has 
not employed or retained any person, partnership, corporation, or other entity, other than a bona fide 
employee or agent working for the contractor, architect, or engineer, to solicit or secure this agreement, 
and that it has not paid or agreed to pay any person, partnership, corporation, or other entity, other than a 
bona fide employee or agent, any fee or any other consideration contingent on the making of this 
agreement. 
 
42. Delays and Extensions of Time.  PBI agrees to prosecute the work continuously and diligently and 
no charges or claims for damages shall be made by it for any delays or hindrances from any cause 
whatsoever during the progress of any portion of the work specified in this Agreement. Time extensions will 
be granted only for excusable delays that arise from unforeseeable causes beyond the control and without 
the fault or negligence of PBI, including but not restricted to, acts of God, acts of the public enemy, acts of 
the State in either its sovereign or contractual capacity, acts of another contractor in the performance of a 
contract with the State, fires, floods, epidemics, quarantine restrictions, strikes, freight embargoes, or delays 
of subcontractors or suppliers arising from unforeseeable causes beyond the control and without the fault 
or negligence of either PBI or the subcontractors or suppliers. 
 
43. Suspension of Work.  The procurement officer unilaterally may order PBI in writing to suspend, delay, 
or interrupt all or any part of the work for such period of time as the procurement officer may determine to 
be appropriate for the convenience of the State. For avoidance of doubt, any suspension of work by the 
State does not relieve the State from any payment obligations under the Agreement.  
 
44. Pre-existing Regulations.  In accordance with the provisions of §11-206 of the State Finance and 
Procurement Article, Annotated Code of Maryland, the regulations set forth in Title 21 of the Code of 

http://www.pitneybowes.com/us/addressrightprinter-terms.html
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Maryland Regulations (COMAR Title 21) in effect on the date of execution of this Agreement are applicable 
to this Agreement. 
 
45. Payment of State Obligations. Unless a payment is unauthorized, deferred, delayed, or set-off under 
COMAR 21.02.07, Payments to PBI pursuant to this Agreement shall be made no later than 30 days after 
the State’s receipt of a proper invoice from PBI. PBI may be eligible to receive late payment interest at the 
rate of 9% per annum if: 

(1) PBI submits an invoice for the late payment interest within thirty days after the date of the State’s 
payment of the amount on which the interest accrued; and 

(2) A contract claim has not been filed under State Finance and Procurement Article, Title 15, Subtitle 2, 
Annotated Code of Maryland. 

The State is not liable for interest: 

(1) Accruing more than one year after the 31st day after the agency receives the proper invoice; or 

(2) On any amount representing unpaid interest. Charges for late payment of invoices are authorized only 
as prescribed by Title 15, Subtitle 1, of the State Finance and Procurement Article, Annotated Code of 
Maryland, or by the Public Service Commission of Maryland with respect to regulated public utilities, as 
applicable. 
 
46. Financial Disclosure.  PBI shall comply with the provisions of State Finance and Procurement Article 
§ 13-221, Annotated Code of Maryland. That section requires a business to file with the Secretary of State 
of Maryland certain specified information, including disclosure of beneficial ownership of the business, 
within 30 days of the date the aggregate value of any contracts, leases, or other agreements that the 
business enters into with the State of Maryland or its agencies during a calendar year reaches $200,000. 
 
47. Political Contribution Disclosure.  PBI shall comply with Election Law Article, Title 14, Annotated 
Code of Maryland, which requires that every person that enters into a procurement contract with the State, 
a county, or a municipal corporation, or other political subdivision of the State, during a calendar year in 
which the person receives a contract with a governmental entity in the amount of $200,000 or more, shall 
file with the State Board of Elections statements disclosing: (a) any contributions made during the reporting 
period to a candidate for elective office in any primary or general election; and (b) the name of each 
candidate to whom one or more contribution in a cumulative amount of $500 or more were made during the 
reporting period. The statement shall be filed with the State Board of Elections: (a) before execution of a 
contract by the State, a county, a municipal corporation, or other political subdivision of the State, and shall 
cover the 24 months prior to when a contract was awarded; and (b) if the contribution is made after the 
execution of a contract, then twice a year, throughout the contract term, on or before: (i) May 31, to cover 
the six (6) month period ending April 30; and (ii) November 30, to cover the six (6) month period ending 
October 31. Additional information is available on the State Board of Election website: 
http://www.elections.state.md.us/campaign_finance/index.html. 
 
48. Retention of Records.  Except as otherwise provided herein, PBI shall retain and maintain all records 
and documents relating to this Agreement for three years after final payment by the State hereunder or any 
applicable statute of limitations, whichever is longer, and shall make them available for inspection and audit 
by authorized representatives of the State, including the procurement officer or designee, at all reasonable 
times. 

50. Compliance with Laws. PBI hereby represents and warrants that: 

A. It is qualified to do business in the State of Maryland and that it will take such action as, from time to time 
hereafter, may be necessary to remain so qualified; 

B. It is not in arrears with respect to the payment of any monies due and owing the State of Maryland, or 
any department or unit thereof, including but not limited to the payment of taxes and employee benefits, 
and that it shall not become so in arrears during the term of this Agreement; 

http://www.elections.state.md.us/campaign_finance/index.html


Sourcewell State of Maryland Operating Lease Agreement rev 7/22 
 13 

 
 

C. It shall comply with all federal, State, and local laws, regulations, and ordinances applicable to its 
activities and obligations under this Agreement; and 

D. It shall obtain, at its expense, all licenses, permits, insurance, and governmental approvals, if any, 
necessary to the performance of its obligations under this Agreement. 

51.  Commercial Non-discrimination.  As a condition of entering into this Agreement, PBI represents and 
warrants that it will comply with the State's Commercial Nondiscrimination Policy, as described under Title 
19 of the State Finance and Procurement Article of the Annotated Code of Maryland. As part of such 
compliance, PBI may not discriminate on the basis of race, color, religion, ancestry, national origin, sex, 
age, marital status, sexual orientation, sexual identity, genetic information or an individual's refusal to submit 
to a genetic test or make available the results of a genetic test or on the basis of disability, or other unlawful 
forms of discrimination in the solicitation, selection, hiring, or commercial treatment of subcontractors, 
vendors, suppliers, or commercial customers, nor shall PBI retaliate against any person for reporting 
instances of such discrimination. PBI shall provide equal opportunity for subcontractors, vendors, and 
suppliers to participate in all of its public sector and private sector subcontracting and supply opportunities, 
provided that this clause does not prohibit or limit lawful efforts to remedy the effects of marketplace 
discrimination that have occurred or are occurring in the marketplace. PBI understands that a material 
violation of this clause shall be considered a material breach of this Agreement and may result in termination 
of this Agreement, disqualification of PBI from participating in State contracts, or other sanctions. This 
clause is not enforceable by or for the benefit of, and creates no obligation to, any third party. 

As a condition of entering into this Agreement, upon the request of the Commission on Civil Rights, and 
only after the filing of a complaint against Contractor under Title 19 of the State Finance and Procurement 
Article of the Annotated Code of Maryland, as amended from time to time, PBI agrees to provide within 60 
days after the request a complete list of the names of all subcontractors, vendors, and suppliers that PBI 
has used in the past 4 years on any of its contracts that were undertaken within the State of Maryland, 
including the total dollar amount paid by PBI on each subcontract or supply contract. PBI further agrees to 
cooperate in any investigation conducted by the State pursuant to the State's Commercial 
Nondiscrimination Policy as set forth under Title 19 of the State Finance and Procurement Article of the 
Annotated Code of Maryland, and to provide any documents relevant to any investigation that are requested 
by the State. PBI understands that violation of this clause is a material breach of this Agreement and may 
result in contract termination, disqualification by the State from participating in State contracts, and other 
sanctions. 

 

[SIGNATURE PAGE TO FOLLOW ON THE NEXT PAGE] 
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Pitney Bowes Inc.        Pitney Bowes Global Financial Services, LLC 

 
By: ______________________________  By:______________________________ 
 
Name: ____________________________  Name: Salvatore Polletta 
  
Title: ______________________________  Title: Director, Credit & New Business 
 
Date: _____________________________  Date: __________________________ 
 
 

State of Maryland 
Department of General Services  
 

By: _______________________________ 

Name: ____________________________ 

Title: _____________________________ 

Date: _____________________________ 

Or Designee: 

By: ______________________________ 

 

 

Approved for form and legal sufficiency 

this ____ day of _____________, 20___. 

 

______________________________________ 

Assistant Attorney General 

 

 

Bill Walter

Vice President, Gvt.and GPOs

7/28/2022 July 29, 2022

Mike Myers
Associate Director

7/29/22

29th July 22



A. AUTHORITY

I hereby affirm that I, Bill Walter (name of affiant) am the 
 Vice President, Government & GPO’s  (title) and duly authorized representative of 
 Pitney Bowes Inc.  (name of business entity) and that I possess the legal 
authority to make this affidavit on behalf of the business for which I am acting. 

B. CERTIFICATION OF REGISTRATION OR QUALIFICATION WITH THE STATE
DEPARTMENT OF ASSESSMENTS AND TAXATION

I FURTHER AFFIRM THAT: 

The business named above is a (check applicable box): 

(1) Corporation -  domestic or X foreign.

(2) Limited Liability Company -  domestic or  foreign.

(3) Partnership -  domestic or  foreign.

(4) Statutory Trust -  domestic or  foreign.

(5) Sole Proprietorship.

and is registered or qualified as required under Maryland Law. I further affirm that the above 
business is in good standing both in Maryland and (IF APPLICABLE) in the jurisdiction where it is 
presently organized, and has filed all of its annual reports, together with filing fees, with the 
Maryland State Department of Assessments and Taxation. The name and address of its resident 
agent (IF APPLICABLE) filed with the State Department of Assessments and Taxation is: 

Name and Department ID Number: The Corporation Trust, Incorporated, D00076018 
Address:  2405 York Road, Suite 201, Lutherville Timonium, MD 21093-2264 

and that if it does business under a trade name, it has filed a certificate with the State Department of 
Assessments and Taxation that correctly identifies that true name and address of the principal or 
owner as: 

Name and Department ID Number: 

Address: 

C. FINANCIAL DISCLOSURE AFFIRMATION

I FURTHER AFFIRM THAT: 

I am aware of, and the above business will comply with, the provisions of State Finance and 
Procurement Article, §13-221, Annotated Code of Maryland, which require that every business that 
enters into contracts, leases, or other agreements with the State of Maryland or its agencies during a 
calendar year under which the business is to receive in the aggregate $200,000 or more shall, within 
30 days of the time when the aggregate value of the contracts, leases, or other agreements reaches 
$200,000, file with the Secretary of State of Maryland certain specified information to include 
disclosure of beneficial ownership of the business. 

D. POLITICAL CONTRIBUTION DISCLOSURE AFFIRMATION

I FURTHER AFFIRM THAT: 

I am aware of, and the above business will comply with, Election Law Article, Title 14, Annotated 
Code of Maryland, which requires that every person that enters into a procurement contract with the 
State, a county, or a municipal corporation, or other political subdivision of the State, during a 
calendar year in which the person receives a contract with a governmental entity in the amount of 
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$200,000 or more, shall file with the State Board of Elections statements disclosing: (a) any 
contributions made during the reporting period to a candidate for elective office in any primary or 
general election; and (b) the name of each candidate to whom one or more contributions in a 
cumulative amount of $500 or more were made during the reporting period. The statement shall be 
filed with the State Board of Elections: (a) before execution of a contract by the State, a county, a 
municipal corporation, or other political subdivision of the State, and shall cover the 24 months prior 
to when a contract was awarded; and (b) if the contribution is made after the execution of a contract, 
then twice a year, throughout the contract term, on or before: (i) May 31, to cover the six (6) month 
period ending April 30; and (ii) November 30, to cover the six (6) month period ending October 31. 

E. DRUG AND ALCOHOL-FREE WORKPLACE

(Applicable to all contracts unless the contract is for a law enforcement agency and the agency head 
or the agency head’s designee has determined that application of COMAR 21.11.08 and this 
certification would be inappropriate in connection with the law enforcement agency's undercover 
operations.) 

I CERTIFY THAT: 

(1) Terms defined in COMAR 21.11.08 shall have the same meanings when used in this certification.

(2) By submission of its Proposal, the business, if other than an individual, certifies and agrees that,
with respect to its employees to be employed under a contract resulting from this solicitation, the
business shall:

(a) Maintain a workplace free of drug and alcohol abuse during the term of the contract.

(b) Publish a statement notifying its employees that the unlawful manufacture, distribution,
dispensing, possession, or use of drugs, and the abuse of drugs or alcohol is prohibited in the
business' workplace and specifying the actions that will be taken against employees for
violation of these prohibitions.

(c) Prohibit its employees from working under the influence of drugs or alcohol.

(d) Not hire or assign to work on the contract anyone who the business knows, or in the exercise
of due diligence should know, currently abuses drugs or alcohol and is not actively engaged in
a bona fide drug or alcohol abuse assistance or rehabilitation program.

(e) Promptly inform the appropriate law enforcement agency of every drug-related crime that
occurs in its workplace if the business has observed the violation or otherwise has reliable
information that a violation has occurred.

(f) Establish drug and alcohol abuse awareness programs to inform its employees about:

(i) The dangers of drug and alcohol abuse in the workplace.

(ii) The business's policy of maintaining a drug and alcohol-free workplace.

(iii) Any available drug and alcohol counseling, rehabilitation, and employee assistance
programs; and

(iv) The penalties that may be imposed upon employees who abuse drugs and alcohol in
the workplace.

(g) Provide all employees engaged in the performance of the contract with a copy of the
statement required by §E(2)(b), above.

(h) Notify its employees in the statement required by §E(2)(b), above, that as a condition of
continued employment on the contract, the employee shall:

(i) Abide by the terms of the statement; and

(ii) Notify the employer of any criminal drug or alcohol abuse conviction for an offense
occurring in the workplace not later than 5 days after a conviction;
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(i) Notify the procurement officer within 10 days after receiving notice under §E(2)(h)(ii), above,
or otherwise receiving actual notice of a conviction.

(j) Within 30 days after receiving notice under §E(2)(h)(ii), above, or otherwise receiving actual
notice of a conviction, impose either of the following sanctions or remedial measures on any
employee who is convicted of a drug or alcohol abuse offense occurring in the workplace:

(i) Take appropriate personnel action against an employee, up to and including
termination; or

(ii) Require an employee to satisfactorily participate in a bona fide drug or alcohol
abuse assistance or rehabilitation program; and

(k) Make a good faith effort to maintain a drug and alcohol-free workplace through implementation
of §E(2)(a)—(j), above.

(3) If the business is an individual, the individual shall certify and agree as set forth in §E(4), below,
that the individual shall not engage in the unlawful manufacture, distribution, dispensing,
possession, or use of drugs or the abuse of drugs or alcohol in the performance of the contract.

(4) I acknowledge and agree that:

(a) The award of the contract is conditional upon compliance with COMAR 21.11.08 and this
certification.

(b) The violation of the provisions of COMAR 21.11.08 or this certification shall be cause to
suspend payments under, or terminate the contract for default under COMAR 21.07.01.11 or
21.07.03.15, as applicable; and

(c) The violation of the provisions of COMAR 21.11.08 or this certification in connection with the
contract may, in the exercise of the discretion of the Board of Public Works, result in
suspension and debarment of the business under COMAR 21.08.03.

F. CERTAIN AFFIRMATIONS VALID

I FURTHER AFFIRM THAT: 

To the best of my knowledge, information, and belief, each of the affirmations, certifications, or 
acknowledgements contained in that certain Bid/Proposal Affidavit dated N/A and executed by me 
for the purpose of obtaining the contract to which this Exhibit is attached remains true and correct in 
all respects as if made as of the date of this Contract Affidavit and as if fully set forth herein. 

I DO SOLEMNLY DECLARE AND AFFIRM UNDER THE PENALTIES OF PERJURY THAT 
THE CONTENTS OF THIS AFFIDAVIT ARE TRUE AND CORRECT TO THE BEST OF MY 
KNOWLEDGE, INFORMATION, AND BELIEF. 

Date: 

By:  Bill Walter  (print name of Authorized Representative and Affiant) 

 (signature of Authorized Representative and Affiant) 

Attachment N – Contract Affidavit Page N-3 effective date: September 30, 2020 
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Reference COMAR 21.05.08.08 

A. “Conflict of interest” means that because of other activities or relationships with other persons, a person
is unable or potentially unable to render impartial assistance or advice to the State, or the person’s
objectivity in performing the contract work is or might be otherwise impaired, or a person has an unfair
competitive advantage.

B. “Person” has the meaning stated in COMAR 21.01.02.01B (64) and includes a Offeror, Contractor,
consultant, or subcontractor or sub-consultant at any tier, and also includes an employee or agent of any
of them if the employee or agent has or will have the authority to control or supervise all or a portion of the
work for which a Proposal is made.

C. The Offeror warrants that, except as disclosed in §D, below, there are no relevant facts or circumstances
now giving rise or which could, in the future, give rise to a conflict of interest.

D. The following facts or circumstances give rise or could in the future give rise to a conflict of interest
(explain in detail — attach additional sheets if necessary):

E. The Offeror agrees that if an actual or potential conflict of interest arises after the date of this affidavit,
the Offeror shall immediately make a full disclosure in writing to the procurement officer of all relevant
facts and circumstances. This disclosure shall include a description of actions which the Offeror has taken
and proposes to take to avoid, mitigate, or neutralize the actual or potential conflict of interest. If the contract
has been awarded and performance of the contract has begun, the Contractor shall continue performance
until notified by the procurement officer of any contrary action to be taken.

I DO SOLEMNLY DECLARE AND AFFIRM UNDER THE PENALTIES OF PERJURY THAT THE 
CONTENTS OF THIS AFFIDAVIT ARE TRUE AND CORRECT TO THE BEST OF MY 
KNOWLEDGE, INFORMATION, AND BELIEF. 

Date: By: 

          Bill Walter, Vice President & GPO’s 

        (Authorized Representative and Affiant) 

SUBMIT THIS AFFIDAVIT WITH BID/PROPOSAL 

Attachment H – Conflict of Interest Affidavit Page H-1 effective date: April 17, 2018 

Attachment H. Conflict of Interest Affidavit and Disclosure 
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AUTHORIZED REPRESENTATIVE THEREBY AFFIRM THAT: 

I, Bill Walter (name of affiant) am the Vice President, Government & GPO’s 
(title) and the duly authorized representative of Pitney Bowes Inc. (name of the 
business). I possess the legal authority to make this affidavit on behalf of myself and the business for 
which I am acting. 

MERCURY CONTENT INFORMATION: 

 X     The product(s) offered do not contain 

mercury. OR 

The product(s) offered do contain mercury. 

In an attachment to this Mercury Affidavit: 

(1) Describe the product or product component that contains mercury.

(2) Provide the amount of mercury that is contained in the product or product component. Indicate
the unit of measure being used.

I ACKNOWLEDGE THAT this affidavit is to be furnished to the procurement officer and may be 
distributed to units of (1) the State of Maryland; (2) counties or other subdivisions of the State of 
Maryland; (3) other states; and (4) the federal government. I further acknowledge that this Affidavit is 
subject to applicable laws of the United States and the State of Maryland, both criminal and civil, and that 
nothing in this affidavit or any contract resulting from the submission of this Proposal shall be construed 
to supersede, amend, modify, or waive, on behalf of the State of Maryland, or any unit of the State of 
Maryland having jurisdiction, the exercise of any statutory right or remedy conferred by the Constitution 
and the laws of Maryland with respect to any misrepresentation made or any violation of the obligations, 
terms and covenants undertaken by the above business with respect to (1) this affidavit, (2) the contract, 
and (3) other affidavits comprising part of the contract. 

I DO SOLEMNLY DECLARE AND AFFIRM UNDER THE PENALTIES OF PERJURY THAT 
THE CONTENTS OF THIS AFFIDAVIT ARE TRUE AND CORRECT TO THE BEST OF MY 
KNOWLEDGE, INFORMATION, AND BELIEF. 

By: 

Date Signature 

Print Name:  Bill Walter, Vice President Government & GPO’s 

Authorized Representative and Affiant 

SUBMIT THIS AFFIDAVIT WITH BID/PROPOSAL 

Attachment K – Mercury Affidavit Page K-1 effective date:  April 17, 2018 

Attachment K. Mercury Affidavit 
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