
 

Pitney Bowes - Confidential 

Action Required: Update Identity Provider Before SendPro® Enterprise Migration 

As communicated in an email dated November 11, 2024, we are migrating your SendPro® Enterprise 

(SPE) system to the Amazon Web Services (AWS) platform.  

As a Single-Sign On (SSO) client, you’ll need to update your identity provider (IDP) to ensure a smooth 

transition after the migration on March 18th.  Please read below and select the option that applies to 

your identity provider.  

Option A: 

If your identity provider supports adding a secondary value, add the URL shown below. This will allow 

both the existing and new platforms to communicate with your identity provider. 

• Timing: This may be completed at any time but must be completed before the migration to 

ensure a smooth transition.  

• Action: Add https://idp.sendproenterprise.com/ to your identity provider platform as the 

secondary value. (Do not remove the existing: https://login.tscloudidp.com/.)  

Option B:  

If your identity provider does not support adding a secondary value, you’ll need to remove the current 

URL and replace it with the one shown below. 

• Timing: This may be completed either the day before migration (after you’re done shipping), or 

immediately after the migration has been completed. Please allow sufficient time to complete 

the reconfiguration. 

• Action: Remove https://login.tscloudidp.com/ and replace it with 

https://idp.sendproenterprise.com/. 

Thank you for your cooperation. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fidp.sendproenterprise.com%2F&data=05%7C02%7CMike.Harding%40pb.com%7C52d2c104d100437d793108dd569ceea8%7C8a4925a9fd8e4866b31cf719fb05dce6%7C0%7C0%7C638761954247546384%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KN46qMIX%2Bpl143oe%2F%2F1kGZVrTvbKHTYmaGKAuB5uqZw%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flogin.tscloudidp.com%2F&data=05%7C02%7CMike.Harding%40pb.com%7C52d2c104d100437d793108dd569ceea8%7C8a4925a9fd8e4866b31cf719fb05dce6%7C0%7C0%7C638761954247557022%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qa3tGTd3DtR1EYD2OeFzpUewaFwJBL%2FNW%2BXDxjXhY6I%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flogin.tscloudidp.com%2F&data=05%7C02%7CMike.Harding%40pb.com%7C52d2c104d100437d793108dd569ceea8%7C8a4925a9fd8e4866b31cf719fb05dce6%7C0%7C0%7C638761954247524378%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wqDvZHbwL2h3iq1KGvOycbA2JwVVKOdh76q0bWKXpwY%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fidp.sendproenterprise.com%2F&data=05%7C02%7CMike.Harding%40pb.com%7C52d2c104d100437d793108dd569ceea8%7C8a4925a9fd8e4866b31cf719fb05dce6%7C0%7C0%7C638761954247535170%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hBNq3y8qOXM4KlbPLU4GrwI0FTKJI3Y0ywiLOPYQotA%3D&reserved=0

