Action Required: Reauthenticate UPS’ Shipping App before SendPro°’ Enterprise Migration
Dear Valued Client,

As communicated in an email dated November 11, 2024, we are migrating your SendPro’ Enterprise
(SPE) system to the Amazon Web Services (AWS) platform.

You’ll need to reauthenticate in the UPS® shipping app to ensure a smooth transition to the new
platform on March 18™. Please read below and follow the easy steps to avoid delays after the migration
has been completed.

Timing: Complete now or any time before the migration.

Action: Reauthenticate in the “UPS OAuth Pre AWS Migration app.” You'll need your UPS login
credentials.

e Login to SPE and select the app “UPS OAuth Pre AWS Migration.”
e Check the box under “l agree,” click NEXT and OK.

e You'll be taken to the UPS login screen. Enter your login credentials, check the box to agree to
the UPS terms, and click Continue.

e You will be automatically redirected to SendPro Enterprise. Click “Close Window” and
click “OK” until you see the message “Process completed.” Now you can start shipping.

Thank you for your cooperation.

Pitney Bowes - Confidential



