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The PitneyShip Cube User Guide is designed to assist in the daily operations of the printer and scale. 
Use this book as a reference, as it includes system operating procedures.
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SV63411 Rev. B September 2025 Updated firmware update information

Other Resources
Visit the Pitney Bowes support site for other resources that may be helpful when working with the 
PitneyShip Cube.

https://www.pitneybowes.com/us/support/products/pitneyship-cube-support.html
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1 - Installation

In this section
Installing your PitneyShip Cube 7
Installing PitneyShip Cube on a Windows PC 7
Installing PitneyShip Cube on a Mac 14
Installing PitneyShip Cube using the PitneyShip 
mobile app 23



Installing your PitneyShip Cube
Your PitneyShip Cube can be installed on a Windows PC, Mac, and mobile device. If you are 
connecting your PitneyShip Cube to a Windows PC or a Mac, you are given the option to connect via 
USB cable or Wi-Fi. If you are connecting your PitneyShip Cube to a mobile device, you will connect 
using Wi-Fi. Select an installation article below to see detailed step-by-step instructions for your 
preferred installation.

 l Installing your PitneyShip Cube using a PC
 l Installing your PitneyShip Cube using a Mac
 l Installing your PitneyShip Cube using your mobile device
 l Installing the PitneyShip Cube driver on an additional computer

Installing PitneyShip Cube on a Windows PC
These instructions will guide you through a first-time installation of your PitneyShip Cube on a 
Windows PC. Watch this video or follow the steps below to learn how to install your PitneyShip Cube.

 1. Opening the box and           unpacking
 2. Logging in to your PitneyShip account
 3. Connecting your PitneyShip Cube
 4. Performing a test print

1 • Installation
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 Opening the box and unpacking

 1. Unpack the device and remove the protective scale spacers.
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 2. Feed the label roll into the slot.
 a. Open the label roll cover.

 b. Remove the protective sheet and the tape from the label roll.

 c. Feed the label roll over the top of the black roller and out through the slot. Do not feed the 
label roll under the black roller. This will cause the label roll to jam.

1 • Installation
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 3. Connect the device to a power source and press the power button. The LED will light up orange 
and then flash white until your PitneyShip Cube is connected.

 4. Set up and complete installation using PitneyShip.

 Logging in to your PitneyShip account

If you are a new PitneyShip user, you will need to create an account before logging in to PitneyShip. If 
you are an existing PitneyShip user, follow the instructions for logging in to PitneyShip.

 l Creating a PitneyShip account
 l Logging in to your PitneyShip account

Creating a PitneyShip account

 1. Go to cube.pitneybowes.com.
 2. Click Get Started.
 3. Enter your email address, then click Next.
 4. The system will recognize you as a new PitneyShip user. Review the 30-day trial, then click 

Next.
 5. The system will send you an email verification. From your email inbox, open the email, and click 

Verify My Email.
 6. Select your PitneyShip plan. 

 l Ecommerce: Select this plan if you run an ecommerce marketplace.
 l Business: Select this plan if you are a business that ships and mails packages.
 l Personal: Select this plan if you ship and mail packages for personal use.

 7. Fill in your account details.
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 8. For Ecommerce and Business plans, fill in your legal business name. If you do not have a legal 
business name, tap the I am the sole proprietor without a legal business name check box. 
For Personal plans, a legal business name is not required.

 9. Fill in your business address fields.
 10. Click Create Account.
 11. Your PitneyShip account creation is complete. Click Next to set up your PitneyShip Cube.

Logging in to your PitneyShip account

 1. Go to cube.pitneybowes.com.
 2. Click Sign in. You will be redirected to the login screen.
 3. Enter your email address and password, and click Sign In.
 4. Click on Get Started to begin your PitneyShip Cube installation.

 Connecting your PitneyShip Cube

Your PitneyShip Cube can be connected through a wired connection using the provided USB cable or 
through a wireless connection using Wi-Fi.

 l Wired Connection (USB)
 l Wireless Connection (Wi-Fi)

1 • Installation
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Wired Connection (USB)

 1. Connect the USB cable to your printer and your PC. 

 2. Click Download Driver.
 3. Once the download is complete, open the DeviceHub_CubevXX.XX.X.exe file. This will launch 

the guided installation.
 4. Click Install. DeviceHub and the PitneyShip Cube driver will install.
 5. When the installation is complete, click Finish.
 6. When asked, "How do you want to connect your PitneyShip Cube?" select USB.

 7. Go to Start > Settings > Printers and Scanners. Confirm that the printer driver installation 
was successful. Your PitneyShip Cube will be on your printer list as Pitney Bowes Printer and 
Scale.
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 8. Once you have confirmed the installation was successful, return to PitneyShip and click Close.
 9. On your computer, check the systems tray and find the DeviceHub. Click Next to confirm that 

DeviceHub installation was successful.

 10. Select your location from the drop-down menu and click Next.

Wireless Connection (Wi-Fi)

 1. Click Download Driver.
 2. Once the download is complete, open the DeviceHub_CubevXX.XX.X.exe file. This will launch 

the guided installation.
 3. Click Install. DeviceHub and the PitneyShip Cube driver will install.
 4. When the installation is complete, click Finish.
 5. When asked, "How do you want to connect your PitneyShip Cube?" select Wi-Fi.

 6. Click Yes if your PitneyShip Cube has a slow blinking light. If your PitneyShip Cube has a fast 
blinking light, or shows a different LED color, tap No.

 7. Select your Wi-Fi network and click Next. 
 l If you do not see a list of Wi-Fi networks, click Refresh list and select your Wi-Fi network. 
 l Note: Your PitneyShip Cube must connect to the same network as your Windows PC.

 8. Enter your Wi-Fi password and click Next. 
 9. Your PitneyShip Cube will now connect to your Wi-Fi network. This may take a few minutes. 

Once your PitneyShip Cube is connected, click Close.
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 10. On your computer, check the systems tray and find the DeviceHub. Click Next to confirm that 
DeviceHub installation was successful.

 11. Select your location from the drop-down menu and click Next.

 Performing a test print

 1. Click Print to perform a test print.
 2. Click No if the test print was unsuccessful. Then, click Print Again. If the second test print was 

unsuccessful, please chat with us for further assistance.
 3. Click Yes if your test print was successful. 
 4. Click Get Started. PitneyShip will now set up your experience. This could take a few minutes to 

complete. 

Your PitneyShip Cube setup is now complete.

Related topics

 l Creating a domestic shipping label PitneyShip
 l Refilling postage in PitneyShip, PitneyShip Pro, or PitneyShip Enterprise
 l Installing PitneyShip Cube on a mobile device as an existing PitneyShip user
 l Installing PitneyShip Cube on a Mac

Installing PitneyShip Cube on a Mac
These instructions will guide you through a first-time installation of your PitneyShip Cube on a Mac 
device. Watch this video or follow the steps below to learn how to install your PitneyShip Cube.

 1. Opening the box and           unpacking
 2. Logging in to your PitneyShip account
 3. Connecting your PitneyShip Cube
 4. Performing a test print
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 Opening the box and unpacking

 1. Unpack the device and remove the protective scale spacers.
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 2. Feed the label roll into the slot.
 a. Open the label roll cover.

 b. Remove the protective sheet and the tape from the label roll.

 c. Feed the label roll over the top of the black roller and out through the slot. Do not feed the 
label roll under the black roller. This will cause the label roll to jam.
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 3. Connect the device to a power source and press the power button. The LED will light up orange 
and then flash white until your PitneyShip Cube is connected.

 4. Set up and complete the installation using PitneyShip.

 Logging in to your PitneyShip account

If you are a new PitneyShip user, you will need to create an account before logging in to PitneyShip. If 
you are an existing PitneyShip user, follow the instructions for logging in to PitneyShip.

 l Creating a PitneyShip account
 l Logging in to your PitneyShip account

Creating a PitneyShip account

 1. Go to cube.pitneybowes.com.
 2. Click Get Started.
 3. Enter your email address, then click Next.
 4. The system will recognize you as a new PitneyShip user. Review the 30-day trial, then click 

Next.
 5. The system will send you an email verification. From your email inbox, open the email, and click 

Verify My Email.
 6. Select your PitneyShip plan. 

 l Ecommerce: Select this plan if you run an ecommerce marketplace.
 l Business: Select this plan if you are a business that ships and mails packages.
 l Personal: Select this plan if you ship and mail packages for personal use.

 7. Fill in your account details.

1 • Installation
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 8. For Ecommerce and Business plans, fill in your legal business name. If you do not have a legal 
business name, tap the I am the sole proprietor without a legal business name check box. 
For Personal plans, a legal business name is not required.

 9. Fill in your business address fields.
 10. Click Create Account.
 11. Your PitneyShip account creation is complete. Click Next to set up your PitneyShip Cube.

Logging in to your PitneyShip account

 1. Go to cube.pitneybowes.com.
 2. Click Sign in. You will be redirected to the login screen.
 3. Enter your email address and password, and click Sign In.
 4. Click on Get Started to begin your PitneyShip Cube installation.

 Connecting your PitneyShip Cube

Your PitneyShip Cube can be connected through a wired connection using the provided USB cable or 
through a wireless connection using Wi-Fi. 

 l Wired connection (USB)
 l Wireless connection (Wi-Fi)
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Wired Connection (USB)

 1. Connect the USB cable to your printer and your Mac. 

 2. Click Download Driver.
 3. Once the download is complete, open the DeviceHub_CubevXX.XX.X.exe file. This will launch 

the guided installation.
 4. Click Continue to start the guided installation. 
 5. Click Install. 
 6. If prompted, enter your system password and click Install Software. DeviceHub and the 

PitneyShip Cube driver will be installed.
 7. If prompted, enter your system password and click Update Settings.
 8. When the installation is complete, click Close.

1 • Installation
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 9. When asked, "How do you want to connect your PitneyShip Cube?" select USB.

 10. On your computer, select Finder > Applications > System Preferences > Printers and 
Scanners. Confirm that the installation was successful. Your PitneyShip Cube will be in your 
printer list as Pitney Bowes Printer and Scale.

 11. Once you have confirmed the installation was successful, return to PitneyShip and click Close.
 12. On your computer, check the Menu bar at the top of your desktop screen and find the 

DeviceHub icon. Click Next.

 13. Select your location from the drop-down menu and click Next. 
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Wireless Connection (WiFi)

 1. Click Download Driver.
 2. Once the download is complete, open the DeviceHub_CubevXX.XX.X.exe file. This will launch 

the guided installation.
 3. Click Continue to start the guided installation. 
 4. Click Install. 
 5. If prompted, enter your system password and click Install Software. DeviceHub and the 

PitneyShip Cube driver will be installed.
 6. If prompted, enter your system password and click Update Settings.
 7. When the installation is complete, click Close. Note: Location Services must be enabled to 

connect your PitneyShip Cube to a Wi-Fi network.. Go to Privacy & Security > Location 
Services and ensure the DeviceHub toggle is switched to ON.

 8. When asked, "How do you want to connect your PitneyShip Cube?" select Wi-Fi.

 9. Tap Yes if your PitneyShip Cube has a slow blinking light. If your PitneyShip Cube has a fast 
blinking light, or shows a different LED color, tap No.

 10. Select your Wi-Fi network and click Next. If you do not see a list of Wi-Fi networks, click 
Refresh list and select your Wi-Fi network. Note: Your PitneyShip Cube must connect to the 
same network as your Mac.

 11. Enter your Wi-Fi password and click Next. 
 12. Go to Finder > Applications > System Preferences > Printers and Scanners.
 13. Click the + icon.
 14. Select Bixolon Printer and Scale.
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 15. Under the Use drop-down menu, select PitneyBowes Printer and Scale and click OK.
 16. Click Add.
 17. Confirm that the Bixolon Printer and Scale is showing in your Printer list.
 18. Return to PitneyShip and click Close.
 19. On your computer, check the Menu bar at the top of your desktop screen and find the 

DeviceHub icon. Click Next.

 20. Select your location from the drop-down menu and click Next.

 Performing a test print

 1. Click Print to perform a test print.
 2. Tap No if the test print was unsuccessful. Then, tap Print Again. If the second test print was 

unsuccessful, please chat with us for further assistance.
 3. Tap Yes if your test print was successful. 
 4. Tap Get Started. PitneyShip will now set up your experience. This could take a few minutes to 

complete. 

Your PitneyShip Cube setup is now complete.

Related topics

 l Creating a domestic shipping label PitneyShip
 l Refilling postage in PitneyShip, PitneyShip Pro, or PitneyShip Enterprise
 l Installing PitneyShip Cube on a mobile device using the PitneyShip mobile app
 l Installing PitneyShip Cube on a Windows PC
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Installing PitneyShip Cube using the PitneyShip mobile 

app
These instructions will guide you through a first-time installation of your PitneyShip Cube printer on a 
mobile device. 

 1. Opening the box and           unpacking
 2. Installing the PitneyShip mobile app
 3. Logging in to your PitneyShip account
 4. Connecting your PitneyShip Cube
 5. Performing a test print

 Opening the box and unpacking

1 • Installation
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 1. Unpack the device and remove the protective scale spacers.
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 2. Feed the label roll into the slot.
 a. Open the label roll cover.

 b. Remove the protective sheet and the tape from the label roll.

 c. Feed the label roll over the top of the black roller and out through the slot. Do not feed the 
label roll under the black roller. This will cause the label roll to jam.

1 • Installation
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 3. Connect the device to a power source and press the power button. The LED will light up orange 
and then flash white until your PitneyShip Cube is connected.

 4. Set up and complete the installation using the PitneyShip mobile app app.

 Installing the PitneyShip mobile app

 1.  On your phone, open the App Store (Apple) or Play Store (Google Android).
 2. Search for PitneyShip Ship and Track.
 3. Tap on the PitneyShip mobile app App.
 4. Download and install it as you would any other app.

 Logging in to your PitneyShip account

If you are a new PitneyShip user, you will need to create an account before logging in to PitneyShip. If 
you are an existing PitneyShip user, follow the instructions for logging in to PitneyShip.

 l Creating a PitneyShip account
 l Logging in to your PitneyShip account

Creating a PitneyShip account

 1. Tap Sign up now.
 2. Tap Get Started.
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 3. Select your PitneyShip plan:
 l Ecommerce: Select this plan if you run an ecommerce marketplace.
 l Business: Select this plan if you are a business that ships and mails packages.
 l Personal: Select this plan if you ship and mail packages for personal use.

 4. Fill in your account details, then tap Next.
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 5. For Ecommerce and Business plans, fill in your legal business name. If you do not have a legal 
business name, tap the I am the sole proprietor without a legal business name check box. 
For Personal plans, a legal business name is not required.

 6. Fill in your business address fields.
 7. Tap Create Account.
 8. Your PitneyShip account creation is complete. Tap Next to set up your PitneyShip Cube.

Logging in to your PitneyShip account

 1. Enter your email address, then tap Next.
 2. Tap Sign in to my Existing Account.
 3. Enter your password, then tap Sign In.

 Connecting your PitneyShip Cube

Connecting your PitneyShip Cube differs for new users and existing users. For new PitneyShip Cube 
users, follow the instructions for New PitneyShip Cube users. For existing PitneyShip Cube users, 
follow the instructions for Existing PitneyShip Cube users.

 l New PitneyShip Cube users
 l Existing PitneyShip Cube users

Pitney Bowes User Guide September 2025 28

1 • Installation



New PitneyShip Cube users

 1. On the Home screen, tap Connect Now.

If you do not see the Connect Now banner, tap More > Printer Options > Setup PitneyShip 
Cube. Then tap Start Set Up.

 2. Tap Next.
 3. An on-screen dialogue will pop up asking, "Are you seeing a slowing blinking white light?"  If the 

LED light is blinking fast, please wait a few seconds to allow the LED light to start blinking 
slowly. Then tap Yes. If the LED light is blinking fast and does not start blinking slowly, tap No. 
Follow the on-screen instructions and tap Next.

 4. To allow location and network permissions, tap Next. This step is required.
 5. Tap Join to allow PitneyShip to join the PitneyShip Cube Wi-Fi network.
 6. Select your Wi-Fi network from the list of available networks, then tap Next. If you do not see a 

list of Wi-Fi networks, tap Refresh list and select your Wi-Fi network.
 7. Type in your Wi-Fi password, then tap Connect PitneyShip Cube.

PitneyShip Cube will now connect to your Wi-Fi network. This could take a few minutes to complete. 
Once complete, you will be asked to perform a test print.
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Existing PitneyShip Cube users

 1. For existing users, tap More > Printer Options > Setup PitneyShip Cube.
 2. Tap Start Set Up.

 3. Tap Next.
 4. An on-screen dialogue will pop up asking, "Are you seeing a slowing blinking white light?"  If the 

LED light is blinking fast, please wait a few seconds to allow the LED light to start blinking 
slowly. Then tap Yes. If the LED light is blinking fast and does not start blinking slowly, tap No. 
Follow the on-screen instructions and tap Next.

 5. To allow location and network permissions, tap Next. This step is required.
 6. Tap Join to allow PitneyShip to join the PitneyShip Cube Wi-Fi network.
 7. Select your Wi-Fi network from the list of available networks, then tap Next. If you do not see a 

list of Wi-Fi networks, tap Refresh list and select your Wi-Fi network.
 8. Type in your Wi-Fi password, then tap Connect PitneyShip Cube.
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 Performing a test print

 1. Tap Next.

 2. On the Print a Test Print page, tap Print.
 3. If the test print was unsuccessful, tap No. Then, tap Print Again. If the second test print was 

unsuccessful, please chat with us for further assistance.
 4. If the test print was successful, tap Yes. 
 5. PitneyShip will now prepare your device and finalize setting up your account. Once complete, 

tap Get Started. 

Your PitneyShip Cube setup is now complete. 

Related topics

 l Creating a shipping label in the PitneyShip mobile app
 l Refilling postage in the PitneyShip mobile app
 l Installing PitneyShip Cube on a Windows PC
 l Installing PitneyShip Cube on a Mac
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2 - Connectivity
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Reconnecting your PitneyShip Cube to the PitneyShip 

mobile app
If you have moved your PitneyShip Cube to a new location, you will need to connect to a new Wi-Fi 
network. Follow the steps below to connect your PitneyShip Cube.

 1. Long press the Wi-Fi button located on the back of the PitneyShip Cube to enter pairing mode. 
When the LED slowly flashes white, it is in pairing mode.

 2. From the PitneyShip mobile app, tap More > Printer Options.
 3. Tap Connect.

 4. Tap Try Again on the "Unable to connect to PitneyShip Cube" error message. Another error 
message will appear; tap Try Again a second time.

 5. An on-screen dialogue will pop up asking, "Are you seeing a slowing blinking white light?"  If the 
LED light is blinking fast, please wait for a few seconds to allow the LED light to start blinking 
slowly. Then tap Yes. If the LED light is blinking fast and does not start blinking slowly, tap No. 
Follow the on-screen instructions and tap Next.

 6. To allow Location and network permissions, tap Allow. This step is required.

2 • Connectivity
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 7. Tap Join on the "PitneyShip™" Wants to Join Wi-Fi Network "PitneyShip Cube"? pop-up 
message.

 8. Select your Wi-Fi network from the list of available networks. 
 9. Enter your Wi-Fi network password.

 10. Tap Connect.

Your PitneyShip Cube is now connected to a Wi-Fi network. You can print a test label to verify the 
connection. See Printing a test label using the PitneyShip Cube with the PitneyShip mobile app.
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3 - Downloads and 
Drivers
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Installing the PitneyShip Cube driver on an additional 

computer
After initially installing your PitneyShip Cube, you may need to install the driver on another computer.

 1. Prepare on your PitneyShip Cube
 2. Install DeviceHub
 3. Set up the PitneyShip Cube on a Windows PC
 4. Set Up the PitneyShip Cube on a Mac

Prepare your PitneyShip Cube

 1. (Optional) If you will be using the wired connectivity method, plug the USB cable into your Cube 
and your computer now.

 2. Turn on your PitneyShip Cube. The Cube must be powered on to complete the installation 
process.

Install DeviceHub

 1. Log in to PitneyShip or PitneyShip Pro on the additional computer.
 2. Click Settings > My Devices.
 3. Click Download DeviceHub Installer to download the latest version of DeviceHub.

Note: If the button is disabled, it means that your administrator has not given you access to 
download DeviceHub. Contact your administrator for assistance.

3 • Downloads and Drivers
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 4. Save the file.
 5. Open the downloaded file.

Note: If a message appears during the installation process stating that DeviceHub is already 
installed, click OK to remove the previous version, then click Uninstall. Once the process is 
complete, click Finish.

 6. Select Install.
 7. Select Finish.

Set up the PitneyShip Cube on a Windows PC

 1. Right-click the DeviceHub icon in the system tray and select Open DeviceHub. 

 2. Click Add PitneyShip Cube.

 3. When asked, "How do you want to connect your Cube?" select either USB or Wi-Fi.

Pitney Bowes User Guide September 2025 37

3 • Downloads and Drivers



USB (Wired) Connection

 1. Select Download Driver.
 2. Once the download is complete, go to your downloads folder and double-click the PB_Printer_

and_Scale_driver.exe file.
 3. When the installer window opens, accept the license agreement and click Next.
 4. On the installation Directory, click Next.
 5. Click Finish. After a few moments, the Seagull Driver Wizard will open.
 6. To install printer drivers, click Next.
 7. Click Next to install the Plug and Play printer driver.
 8. Click Next.
 9. Then click Finish. The files will then be installed.

 10. Click Close when the Wizard is complete.
 11. On your computer, go to Start > Settings > Printers and Scanners. Confirm that the 

installation was successful. Your PitneyShip Cube will be on your printer list as Pitney Bowes 
Printer and Scale.

Wi-Fi (Wireless) Connection

 1. Tap Yes if your PitneyShip Cube has a slow blinking light. If your PitneyShip Cube has a fast 
blinking light, or shows a different LED color, tap No.

 2. Select your Wi-Fi network and click Next. If you do not see a list of Wi-Fi networks, click 
Refresh list and select your Wi-Fi network. 
Note: Your PitneyShip Cube must connect to the same network as your Windows PC.

 3. Enter your Wi-Fi password and click Next. 
 4. Your PitneyShip Cube will now connect to your Wi-Fi network. This may take a few minutes. 

Once your PitneyShip Cube is connected, click Close.
 5. On your computer, go to Start > Settings > Printers and Scanners. Confirm that the 

installation was successful. Your PitneyShip Cube will be on your printer list as Pitney Bowes 
Printer and Scale.

Set Up the PitneyShip Cube on a Mac

 1. On your computer, check the Menu bar at the top of your desktop screen and right-click the 
DeviceHub icon in the system tray and select Open DeviceHub. 
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 2. Click Add PitneyShip Cube.

 3. When asked, "How do you want to connect your Cube?" select USB or Wi-Fi.

USB (Wired) Connection

 1. Select Download Driver.
 2. On your computer, select Finder > Applications > System Preferences > Printers and 

Scanners. Confirm that the installation was successful. Your PitneyShip Cube will be in your 
printer list as Pitney Bowes Printer and Scale.

Wi-Fi (Wireless) Connection

 1. Tap Yes if your PitneyShip Cube has a slow blinking light. If your PitneyShip Cube has a fast 
blinking light, or shows a different LED color, tap No.

 2. Select your Wi-Fi network and click Next. If you do not see a list of Wi-Fi networks, click 
Refresh list and select your Wi-Fi network. 
Note: Your PitneyShip Cube must connect to the same network as your Mac.

 3. Enter your Wi-Fi password and click Next. 
 4. Go to Finder > Applications > System Preferences > Printers and Scanners.
 5. Click the + icon.
 6. Select Bixolon Printer and Scale.
 7. Under the Use menu, select PitneyBowes Printer and Scale and click OK.
 8. Click Add.
 9. Confirm that the Bixolon Printer and Scale is showing in your Printer list.
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In this section
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Clearing a label jam on the PitneyShip Cube
If the label jams, the LED on your PitneyShip Cube will flash red, and you need to clear the label jam 
before printing a label or stamp. 

 1. Open the label roll cover.

 2. Feed the label roll through the slot to clear the jam.
 3. Close the label roll cover. The cutter will then cut the label.
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In this section
Changing the label roll on the PitneyShip Cube 43



Changing the label roll on the PitneyShip Cube
You can use generic label rolls to print shipping labels on the PitneyShip Cube, however, to print 
stamps, you will need to use the Pitney Bowes specific label roll as it contains the fluorescent strip 
required by the USPS. 

Watch this video or follow the steps below to learn how to change the label roll on the PitneyShip 
Cube.

 1. Open the label roll cover.

 2. Remove the empty label roll.
 3. Remove the protective tape from the new label roll. 
 4. Insert the new label roll into the printer.
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 5. Feed the label roll over the top of the black roller and out through the slot. Do not feed the label 
roll under the black roller. The label should rest on top of the black roller and be fed directly 
through the slot.
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In this section
Printing a test label using the PitneyShip mobile app 46



Printing a test label using the PitneyShip mobile app
You can print a no value, test print of your shipping label before spending your loaded postage. Follow 
the steps below to print a test label.

 l For the PitneyShip Cube
 l For all other printers

For the PitneyShip Cube

From the PitneyShip mobile app Home screen:

 1. Tap More > Printer Options.
 2. Select PitneyShip Cube as the default printer.
 3. Select the label size you wish to print.

 l Roll (4 x 6): Sample shipping label
 l Roll (4 x 1): Sample stamp

 4. Tap Print Sample Label.

For all other printers

From the PitneyShip mobile app Home screen:

 1. Tap More > Printer Options.
 2. Select the default printer.
 3. Select the label size you wish to print.
 4. Tap Print Sample Label.
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Understanding your printer LED light codes for the 

PitneyShip Cube
 The LED light on the front of the PitneyShip Cube indicates the status of the printer in operation.

 l White (solid)
 l White Flashing (fast)
 l White Flashing (slow)
 l Orange Steady
 l Orange Flashing (slow)
 l Red Steady
 l Red Flashing (slow)

White (solid)

What this means

The device is ready.

Action

No action needed.

White Flashing (fast)

What this means

The PitneyShip Cube is in a transition state and is processing commands.

Action

No action needed.

White Flashing (slow)

What this means

The PitneyShip Cube is in pairing mode and is ready to be connected to a Wi-Fi network.
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Action

Select your Wi-Fi network from the list of available networks.

Orange Steady

What this means

Error- There is no label roll installed, or the printer cover is open.

Action

Close the printer cover, or install the label roll. See Steady orange power light on the PitneyShip Cube

Orange Flashing (slow)

What this means

Error- The PitneyShip Cube is connected to a Wi-Fi network that is currently unavailable. 

Action

Reconnect to Wi-Fi. See Reconnecting your PitneyShip Cube to the PitneyShip mobile app.

Red Steady

What this means

Hardware error

Action

Contact client support.

Red Flashing (slow)

What this means

Error- Paper jam

Action

Clear paper jam. See Clearing label jams on the PitneyShip Cube.
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Using the PitneyShip Cube scale with the PitneyShip 

mobile app
To weigh your package, you first have to create a shipping label. See Creating a shipping label in the 
PitneyShip mobile app. Before using the PitneyShip Cube scale, make sure the scale is on a flat and 
level surface. If the scale is sitting on the same surface as an object that causes vibration, like a fan, 
this vibration may affect the accuracy of the scale weight.

From the Package Type screen:

 1. Select your package type.
 2. Place your package on the scale. Make sure you place your package directly in the center of the 

scale.
 3. Tap the scale icon next to the package or envelope weight field.

Your package weight will now be filled in.

Related topics

 l Creating a shipping label in the PitneyShip mobile app
 l Unable to weigh your package using the PitneyShip Cube in the PitneyShip mobile app

Zeroing the scale on the PitneyShip Cube
You can reset the scale to zero to prevent incorrect package weight. Before zeroing the scale, remove 
any packages or envelopes from the scale. Make sure the scale is on a flat and level surface. If the 
scale is sitting on the same surface as an object that causes vibration, like a fan, this vibration may 
affect the accuracy of the scale weight.

You can zero the PitneyShip Cube using the PitneyShip mobile app or PitneyShip.

 l PitneyShip mobile app
 l PitneyShip

PitneyShip mobile app

There are multiple ways you can zero the scale using the PitneyShip mobile app.
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 l Quick Actions
 l Stamps tab
 l About Device screen

Quick Actions

From the Home screen, under Quick Actions, tap the zero scale arrow.

The scale will now zero out the weight.

Stamps tab

From the Stamps tab, tap Zero Scale. The scale will now zero out the weight.

 1. Tap Stamps.
 2. Tap Zero Scale.

The scale will now zero out the weight.

About Device screen

 1. Tap More.
 2. Tap About Device.
 3. Tap Zero Scale.

The scale will now zero out the weight.

PitneyShip

To zero out the scale using PitneyShip:

 1. Click the gear icon to access settings.
 2. Click on My Devices.
 3. Click on the zero scale arrow.

The scale will now zero out the weight.
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Installing the PitneyShip mobile app
In order to use the PitneyShip mobile app, you first need to install the app on your phone. The app is 
available in the Apple App Store and Google Play Store.

 1.  On your phone, open the App Store (Apple) or Play Store (Google Android).
 2. Search for PitneyShip Ship and Track.
 3. Tap on the PitneyShip mobile app App.
 4. Download and install it as you would any other app.

Refilling postage in the PitneyShip mobile app
You can add postage to your USPS account through the PitneyShip mobile app.

 1. On the Home screen, tap More > Funding.
 2. To add one of the preset amounts, tap on it.
 3. To add a different amount, tap Custom and enter the amount on the line.
 4. (Optional) To assign this postage purchase to a cost account, tap the Cost Account menu and 

select the account. If your cost account is not enabled, it can be enabled through PitneyShip 
using a desktop.

 5. Tap Add Postage.

Related Topics

 l Enabling cost accounts in SendPro Online or PitneyShip

Creating a  domestic shipping label in the PitneyShip 

mobile app
You can use the PitneyShip mobile app to create a domestic shipping label and print it directly from 
your phone.

 l Quick steps: Follow these steps when printing a simple shipping label.
 l Step-by-step: Follow these steps to review all the available shipping label options.
 l Reprinting the label, requesting a refund, or shipping another label

Quick Steps
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 1. Tap Ship on the Home screen.
 2. Tap the Package Type tab and choose your packaging type.
 3. Enter the recipient address.
 4. Tap Continue.
 5. Verify the address if asked.
 6. Select the service.
 7. Tap Print.

Step-by-step

 1. On the Home screen, tap Ship.
 2. (Optional) To use a preset that you have previously created in PitneyShip, tap the Choose 

Preset tab and tap the desired preset. Presets must be created and edited in the desktop 
version of PitneyShip.
Tip: If new presets were added, you can swipe down in the app to refresh the presets list.

 3. If not using a preset, tap the Package Type tab and choose your packaging type.
 4.  If using carrier-specific packaging, tap the carrier, then select the package type. Scroll down to 

see more package types.
Note: Carriers will vary based on your subscription level. DHL is only available for PitneyShip+ 
and PitneyShip++ users.

 5. If using your own packaging, tap My Packaging, then select the package type. To enter the 
dimensions and weight, tap on each field and enter the measurement.

 6. Tap Continue.
 7. (Optional) To change the sender address, tap the Sender Address at the top and select the 

desired address.
 8. (Optional) To assign this label to a cost account, tap the Cost Account menu and select the 

desired account. If you need to enable a cost account, log in to PitneyShip using a desktop and 
follow the steps in the Enabling cost accounts in PitneyShip article.

 9. Enter the recipient address, or tap the address book icon and select it from the address book. If 
you enter a new address, tap the Save to address book box to save it in your address book.

 10. To email the tracking number when you print the label, tap the Email the tracking number box. 
The sender and recipient email addresses are automatically filled in if they are in the address 
book. If the address is not automatically filled in, tap on the line below the box and enter it. To 
add another address, tap next to the first address.

 11. Tap Continue.
 12. If prompted to verify the address, tap Use Suggested.
 13. Select the service you wish to use. Scroll down to see all available services.
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 14. Optional:
 l To add extra services, tap Add Extra Services, select the services, and tap Apply.
 l By default, rates from all carrier accounts are shown. To remove accounts, tap Filter, tap 

the accounts you do not wish to use, and tap Done.
 l By default, the services are sorted by Lowest Price. To sort by delivery speed, tap Lowest 

Rate > Fastest.
 l To go back to the previous step, tap the back arrow at the top.
 l To start over from step 2, tap Start Over.

 15. If necessary, select your payment method.
 16. To print the label directly from your phone if you have a printer installed:

 a. Tap Print.
 b. If the Label Options screen opens, select your preferred label options.

 l Select Print Size: Select the size of the label you wish to print.
 l Contents of the shipment: Enter the contents of your shipment.
 l Print Way Bill: Tap this box if your shipment requires a waybill.
 l Memo: Your memo will be included on the shipping label.
 l Print Commercial Invoice: Tap this box to include a commercial invoice.

Note: Available label options will vary depending on the carrier selected.

 c. Tap Print if you are ready to print your shipping label.
 d. (Optional) Tap Print Sample to print a sample label.
 e. When the label options opens, select the printer, select any other needed options, then tap 

Print to print the label.

Note: If USPS SCAN Form printing is enabled in the PitneyShip mobile app, the label will be 
added to the current SCAN Form.

Reprinting the label, requesting a refund, or shipping another label

After creating a label, tap the 3 dots menu in the upper right  if you need to reprint the label, request 
a refund, or ship another of the same label.

Note: The last 10 labels you printed from the PitneyShip mobile app to a Wi-Fi printer are available in 
your phone's Downloads folder. Labels printed to a Bluetooth printer or the PitneyShip Cube are not 
on this list.
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Importing an address using your mobile device 

camera in PitneyShip Mobile
You can use your mobile device camera to scan an address and import it into your address book in 
PitneyShip Mobile.

From the PitneyShip mobile app Home screen:

 1. Tap More > Address Book.
 2. Tap the Add New Contact icon.

 3.  Tap the camera icon.
 4. If prompted, tap OK to allow PitneyShip to access your device camera.
 5. Align the text within the grid and tap the capture button.
 6. Tap the Preview button to preview the address.

Adding an Address to the Address Book in the 

PitneyShip mobile app
 Addresses added in the PitneyShip mobile app are also visible on other PitneyShip products.

To add an address manually:

 1. On the home screen, tap More > Address Book.     
 2. (Optional) If you wish to add a sender instead of a recipient, tap the Senders tab.     
 3. Tap the add icon. 

 4. Enter the contact details.
 5. Tap Save.     

To add an address using the camera:

 1. On the home screen, tap More > Address Book.     
 2. (Optional) If you wish to add a sender instead of a recipient, tap the Senders tab.     
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 3. Tap the add icon. 

 4. Tap Scan Address.
 5. If prompted for access to your phone's camera, allow it.
 6. Point the phone's camera at the address you wish to scan. Align the address inside of the box 

and tap the camera (white circle) button.
 7. Drag the corners of the box so that only the address is showing inside the box. Anything that is 

not part of the address should be cropped out.
 8. Tap  the capture button.
 9. Add any additional information you wish to add.

 10. Tap Save.     

Editing an Address in the PitneyShip mobile app
Addresses edited in PitneyShip mobile app are also updated in the address books of other PitneyShip 
products.

 1. On the home screen, tap More > Address Book.     
 2. If the address you wish to edit is a sender, tap the Senders tab.
 3. Tap the address you wish to edit.
 4. Tap the edit icon.
 5. Edit the contact details as needed.
 6. Tap Update.

Deleting an Address from the Address Book in the 

PitneyShip mobile app
You can delete addresses that you no longer need from your address book. Addresses that are 
deleted from the PitneyShip mobile app address book are also removed from the address book in 
other PitneyShip products.

 1. On the home screen, tap More > Address Book.     
 2. If the address you wish to delete is a sender, tap the Senders tab.
 3. Tap the address you wish to delete.
 4. Tap the delete  icon.
 5. Tap Delete.
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Tracking a Shipment in the PitneyShip mobile app
You can use PitneyShip mobile app to track shipments that you have created in PitneyShip, as well as 
any package for which you have a tracking number.

Tracking a shipment that was sent using PitneyShip

 1. If the shipment you wish to track is listed under History on the Home screen, tap on it there.
Tip: Swipe down on the History screen to refresh the list.

 2. If the shipment you wish to track is not listed under History, tap More > History, then tap on the 
package you wish to track.

 3. (Optional) To copy a tracking number to your clipboard so that you can paste it elsewhere, 
select the Copy Tracking Number icon.

Tracking a package for which you have a tracking number

 1. On the Home screen, enter the tracking number in the Package Tracking Number field.
 2. To speak the tracking number, instead of typing it, tap the Package Tracking Number field and 

then tap the microphone embedded in your keyboard. Say the tracking number and tap Search 
on your keyboard.

 3. Tap the search button on the phone's keyboard.
 4. If you have a barcode,  tap the camera icon in the Package Tracking Number field and point 

the phone's camera at the barcode. The tracking details automatically appear.
 5. (Optional) To copy a tracking number to your clipboard so that you can paste it elsewhere, 

select the Copy Tracking Number icon.

Connecting your Amazon store to the PitneyShip 

mobile app
Connecting your Amazon store to the PitneyShip mobile app allows you to manage data between both 
platforms. 
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To add your Amazon store to the PitneyShip mobile app:

 1. From the Home screen, tap Orders.
 2. Tap the ellipses on the Manage Orders page.

 3. Tap Add Store.
 4. Tap the Amazon icon from the list of stores.
 5. Log in to your Amazon seller account and tap Sign-In.
 6. Tap the check box to allow the PitneyShip mobile app access to your Amazon Selling Partner 

account. This step is necessary to sync your Amazon orders to the PitneyShip mobile app.

 7. Tap Confirm. 
 8. The PitneyShip mobile app will connect to your store. Once the connection is complete, tap 

Next.
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 9. (Optional) Select your default carrier settings and tap Done. Tap Skip This Step to exit and 
complete your store's connection.

 10. You will now be on the Manage Orders page. The PitneyShip mobile app will now sync your 
orders. 

 11. If your orders do not sync, tap on the ellipses and tap Sync Orders. Once your orders sync, you 
can swipe down to refresh your existing orders.

Connecting your eBay store to the PitneyShip mobile 

app
Connecting your eBay store to the PitneyShip mobile app allows you to manage data between both 
platforms.

Note: Make sure your Chrome app is updated to the latest version to ensure the functionality of sync 
orders.

 1. From the Home screen, tap Orders.
 2. Tap the ellipses on the Manage Orders page.

 3. Tap Add Store.
 4. Tap the eBay icon from the list of stores.
 5. Enter your email or username and tap Continue.
 6. Enter your password and tap Sign-In.
 7. On the Review and Grant Application access screen, scroll to the bottom of the page and tap 

Agree and Continue. This step is necessary to sync your eBay orders to the PitneyShip mobile 
app.

 8. The PitneyShip mobile app will connect to your store. You will then be redirected to the Manage 
Orders page.

 9. (Optional) Select your default carrier and service settings and tap Save.
 10. You will now be on the Manage Orders page, and your orders sync. If your orders do not sync, 

tap on ellipses and tap Sync Orders. Once your orders sync, swipe down to refresh the existing 
orders. 

Pitney Bowes User Guide September 2025 61

9 • PitneyShip mobile app



Connecting your Shopify store to thePitneyShip 

mobile app
Connecting your Shopify store to thePitneyShip mobile app allows you to manage data between both 
platforms.

 1. From the Home screen, tap Orders.
 2. Tap the ellipses on the Manage Orders page.

 3. Tap Add Store.
 4. Tap the Shopify icon from the list of stores.
 5. Tap Install.
 6. Enter your Shopify credentials and tap Log In.
 7. Select your Shopify store from the list. Make sure to tap the white space next to the store name 

rather than tapping directly on the store name.
 8. Tap your account.
 9. If prompted to update your Internet browser, tap Continue with unsupported browser. If the 

Get the App banner appears, tap the x.
 10. Tap Install. This step is necessary to sync your orders to the PitneyShip mobile app.
 11. (Optional) Select your default carrier and service settings and tap Save.
 12. You will now be on the Manage Orders page, and your orders will sync. If your orders do not 

sync, tap on ellipses and tap Sync Orders. Once your orders sync, swipe down to refresh the 
existing orders.

Changing your PitneyShip subscription using the 

PitneyShip mobile app
PitneyShip offers different subscriptions that include certain features. You can upgrade your plan to 
access different features.

9 • PitneyShip mobile app

Pitney Bowes User Guide September 2025 62



 1. Launch the PitneyShip mobile app and select More.
 2. Scroll until Plans and Subscriptions appears.
 3. Select Plans and Subscriptions.
 4. Select Plan Options.
 5. If prompted to log in, enter your PitneyShip username and password, and select Log In.
 6. Scroll until the desired plan is located and select Choose Plan.
 7. Enter the required information and select Continue.
 8. Verify the information entered is correct and click Continue.
 9. Click Place Order to finalize the plan change.
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Important Safety and Compliance Information for 

Your Printer and Scale
 

Product: Direct Thermal Label Printer
Model: AX00 Power Requirements: 100-240 VAC, 50/60 Hz, 1.5 A
Sound level: < 70 dba                     Operating Temperature: 32-104°F (0-40°C)                     
Agency Compliance: pitneybowes.com

Important Safety Notes

Follow the normal safety precautions for all office equipment.

 n Please read all instructions before you attempt to operate the system. Save these instructions 
for future use.

 n Use only Pitney Bowes approved supplies, in particular, aerosol dusters. Improper storage and 
use of aerosol dusters or flammable aerosol dusters can cause an explosive-like condition that 
could result in personal injury and/or property damage. Never use aerosol dusters labeled 
flammable and always read instructions and safety precautions on the duster label.

 n This printer is powered by an external AC power adapter. Use only the AC power adapter and 
AC power cord supplied with the printer and plug it into a properly grounded wall outlet that's 
located near the printer and easily accessible. Failure to properly ground the power adapter can 
result in severe personal injury and/or fire.

 n The power cord wall plug is the primary means of disconnecting the power adapter from the AC 
supply. The power adapter is on whenever it is plugged into a live receptacle.

 n Place the printer so the AC power adapter is close to an easily accessible wall outlet. 
DO NOT use a wall outlet controlled by a wall switch or one that is shard with other equipment.

 n DO NOT use an adapter plug on the power cord or wall outlet.
 n DO NOT remove the ground pin from the power cord.
 n Make sure the area in front of the wall outlet into which the AC adapter is plugged is free from 

obstruction.
 n DO NOT route the power cord over sharp edges or trap it between pieces of furniture. Make sure 

there is no strain on the power cord.
 n DO NOT route the DC power cable that plugs into the printer over sharp edges or trap it between 

pieces of furniture. Make sure there is no strain on the DC power cable.

Safety
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 n To reduce the risk of fire or electrical shock, DO NOT attempt to remove covers or disassemble 
the control panel or its base. The cabinet encloses hazardous parts. If your should drop or 
otherwise damage the unit, call Pitney Bowes.

 n Use only Pitney Bowes approved direct thermal label media.
 n Keep fingers, long hair, jewelry and loose clothing away from moving parts at all times.
 n Avoid touching moving parts or materials while the printer is in use. Before clearing a stall (jam), 

be sure printer mechanisms come to a complete stop.
 n To prevent overheating, do not cover the vent openings.
 n When removing stalled material, avoid using too much force to protect against minor personal 

injury and damage to the equipment.
 n Use the equipment only for its intended purpose.
 n Always follow the specific occupational safety and health standards prescribed for your 

workplace.
 n DO NOT insert anything into the tape slot from the outside of the printer, there is a cutter 

operating in the slot that cuts the tape.

Caution: Changes or modifications to this equipment not expressly approved by the part 
responsible for compliance could void the user's authority to operate the equipment.

If using USB interface, shielded I/O cables must be used with this equipment to ensure compliance 
with the limits. Use of unshielded cables is prohibited.

International ENERGY STAR® Qualification Statement 

The purpose of the International ENERGY STAR® Program is to promote the 
development  and  popularization  of  energy- efficient  office  equipment.  As  an  
ENERGY STAR® Partner, BIXOLON Co., Ltd. has determined that this product 
meets the ENERGY STAR® specifications for energy efficiency.

Safety
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