pitney bowes \@@)

)

Ship & Mail
Mailing Software

Relay Unify uBridge

User Guide

US English Edition
January 2025




©2025 Pitney Bowes Inc.

All rights reserved. This book may not be reproduced in whole or in part in any fashion or stored in
a retrieval system of any type or transmitted by any means, electronically or mechanically, without
the express written permission of Pitney Bowes.

The use of this information by the recipient or others for purposes other than the training of
customers on Pitney Bowes equipment may constitute an infringement of intellectual property
rights of Pitney Bowes, and Pitney Bowes assumes no responsibility for any such use of the
information.

We have made every reasonable effort to ensure the accuracy and usefulness of this manual.
However, we cannot assume responsibility for errors or omissions or liability for the misuse or
misapplication of our products.

Except as provided in writing, duly signed by an officer of Pitney Bowes, no license either express
or implied, under any Pitney Bowes or third party’s patent, copyright or other intellectual property
rights is granted by providing this information.

PB Postage™ is a trademark of Pitney Bowes Inc.

Pitney Bowes - Confidential



Table of Contents

Y= I O 01 @ L\ I = N S S PSPPSRSO 1
PURPOSE ...ttt sttt t e a et h e o bt e bt 44 e bt o1k st e 4a ke 442k e £ e 4aE e 422k e e 4k E £ e 4o R e £ e AR R e e 4R R e e 4R e e 4 4R R e £ oA R R €4 AR e e 4R e e e AR R e e ea R e e SRR e £ AA R e e 4R R e e AR R e e AR e £ e AR R et oA Re e e eR R e e e Re e e ehn e e e be e e aneeenneeenneeas 3

F O B LY I (O T U P PP P PP PPPPRPPP 3
IVIAIIN WWIND OWV ... ettt etttk a ekt h 442 E e+ 4Rkt e 428 e 48 et 44 aE e 44 4h e e 44 a8 £ 448 e 4442 R e 442k e €4 sE e 448 e £ e 1o E e e 2ok e e e s e e 4 4o b e 44 Ha b e e 4o b e €4 E e 44 Ha b e 4o b et e ea b e a4 s bt e eabe e e be e e aab e e e anneenabeeebneens 4
[ ]| T PSSP PU PP PPPPPPRPPRN 4
D] = 0Te] N N =l 0 ) PSPPSR OUPRPRPPPRR 4
EXIT THE PROGRAM ... uttteeeiutttee e ettt e e ettt e e e aabeee e e auteeee e aateee e e aabeeee e oa ket e e e aabe e e e e ombe e e e e 4abe e e e e oab et e e e 4ab e e e e e oab et e e e 4ab e e e e e 4abee e e e 4abe e e e e 4ab e e e e e 4ab e e e e e 4ab e e e e e 4a b e e e e e Habe e e e e aabbeeeessbeeeeanbeeeesanbeeaeans 4
1SR OPURP PRSI 4

0 To o U1 PP PP 4
VERSION INFORMATION — HELP IMENU ... uitttiiiitttte ettt ee ettt ettt sttt e s sttt e 4 ettt e 4 sttt e e 4Rkt £ 444 a st e 444 a ke et 44 m R b e 44 £ m R e e a4 £ 4am b e a4 4 am R b e e a2 4m R ke e e e 4m e b e e e e aanbe e a2 e an b ee e e e nbeeeeenbeeeesanbeeeeennee 5

L N Y] T PSSP PURTOPPROPPRPRN 5
CUSTOM STATUS ..ottt ettt ettt ettt ettt ea etttk et oo ettt e ohe e e o2 bt e ek et e 4a b et 2k et e ahe e e 4o b e e e 4a b e e eabe e 4ok e e e 4a b e 44 b e e e aa b a4 £aE e e e 4a b e e oot e e e b e e e 4aE e e £ R e e e oab e e Sab e e e 4H b e e 2 ab e e e b e e a4 be e e aan e e embeeeanneesnbeeenneens 6
ot g =TI U0 £ L (=TS = (TR 7
CREATING A RELAY UNIFY UBRIDGE JOB.......cooiiiittiiitite ittt sttt ettt ettt ettt sa e ettt aaee a2kt e e 1a e e e sabe a4t e e e 1a b e e oo be e o b e e e 42k et 4R b e e oa b e a2 b Ee e Sabeeea b e e e ambeeeabe e e aaneeambeeeaneeesabeeebneens 8
N Y Y =1 S PR UPRPRPRN 9
U = o oo =1 1 OO TP PP PPPPPP S PPPPPPPP 13
POST PROCESS TO LINK RELAY UNIFY UBRIDGE JOBS ......ceiiittttieitiitae ittt ee e sttt te e sttt eeestte e e e steeeeeaseeeee e st et e e e aee e e a4 s e e e e a4 n e e e e a4 n et e e e 4R ee e e a4 nb e e e e e amse e e e e ambeeeeeannbeeeeannneeeeannneeas 15
SUBMISSION TYPE CUSTOM FIELDS ....ceitiuttttieittteeeateete e ettt eeestteeeesauseeeesaseeeeaseee e e s nee et e s nsee e e 2n s e e e e £ ams b e e e e ams e et a2 am et et a4 am s e e e e e am s be e e e 4anbe e a2 emnbe e e e eanbe e e e e mnee e e e nbeeeeenbeeeesannbeeesannee 16
T LN [ = PR 17
] = 1L N [ = PP 17
(07 ] = L ) PSSP 17
RUNNING A SUBMISSION THAT USES A RELAY UNIFY UBRIDGE JOB .......oooiiiiiiiieitie ettt ettt ettt e st e sat e e sate e e b ee e ambeeeaseeeameeeeasseeambeeaneeeambeeeaneeesnneeanneas 18
Setting @ JOb t0 RUN IMMEAIALEIY .......ooii ittt oot e ettt et e e oo oottt et eee e e e e e ateeeeeeaeeaaaaaneeeeeeeeeeeaaaanteeeeeaeeeeaannnseeeeeeeeeaaaannseneeaeeeeeaannnseeeaaaeeaanns 18
] T Y1 o USSP 18
............................................................................................................................................................................................................................................................ 18

Pitney Bowes Relay Unify uBridge User Guide January 2025 Page 1 of 23



JLIL27 X0 SN 3= 0 17 1 USSR 18

U@ ) o o SR 18
Relay Unify Track (ProdUCHION SCREAUIE) .........coi ittt a bttt oo ettt e o bttt e oo ab e e e e o sttt e e o st e e e e 4R bt e e e o aa ket e e e aa bttt e e aabe et e e anbbe e e e anbbeeeeanneneas 19
Web (IMAGE TO BE FIXED SOON With PB Branded WEDA) ........cooo ittt ettt ettt e sttt e e ettt e e e sttt e e e sttt e e e e ateeeeesbeeeeaasteeeeanteeeesanteeeesansenenans 20
Viewing the fIOW Of the SUDMUSSION ..........ooiiii e e e ettt e e e e e sttt e e eeeeeeesa b ataeeeeeeeeaaaasesaeeeaeeaesaaassaeeeeaaeeesasnsssaeeeaeeseaannsssaneeaeesesansrnnneeaens 21
CHANGING STATUSES IN UCONTROL . ....tctttttetuteeetetesuteeaasseesuseesseeeasseeaseeaasseesaseeeaaseeaabeeas et e 1o b e e 4k s e e ea8e 448 e e £ 1a b e e £abe e 28 e e £ 4o R e e £ Ha s e e 1o e et oo b et e 4o b e e e abe e e R et e e b et e eabeeeabeeeamneenabeeennneennns 22
SLA EMAIL EVENTS FOR ClUSTOM STATUSES. ....ccuttteiuteteittteauteestetesuteeaasseaasseessetessseeaaseeaasetesates et seeasse a1 beee1a b e e £ase e e s et e 1o be e e 1a e e e 1a b e e e as e e e 4o be e e se e e oa b e e e be e e nabeeeabeeeanneesabeeennneenane 23

Pitney Bowes Relay Unify uBridge User Guide January 2025 Page 2 of 23



Purpose

The purpose of allowing a custom status is to make it easy for submissions to be stopped at any point to have some external process run before proceeding to the
next status. Relay Unify uBridge also allows you to set up processes and jobs to be run on a schedule or triggered by a custom status.

Re Iay'" Un |fy GLOBAL SETTINGS

Powered by Transformations

Activation Codes

- -
Activation Setup | Actaton Codes
4 Back to Dashboard

Monitor Services

Before Relay Unify uBridge can be used the user must obtain an activation key from Pitney Bowes Support. One key will be needed

per database, so most clients will need a key for their development as well as their production environments. S
You will need to enter the activation key in uSetup. From the Global Settings Tab, select the Activation Codes Tab. Consumates

Postal Settings

SLA Management

Email Tracking (Mandrilly
Locations

Ticket Templates

i Reports
Select Relay Unify. Wb etings
ubeliver
Enter the Serial Number. Click Save. ucampsign Manageet
uSecure
Select Relay Unify uBridge. e ]
Email Settings
Enter the activation key. Only a correct activation key and serial % ACTIVATION C0DES Glana ettings
number combination will work.
MODULES
I (@ Click a row to enter/re-enter a key. If you would like to re-activate a particular medule, click the &' icon.
Once Relay Unify uBridge has been activated, you will be able to [ —
log into the module as any Relay™ Unify, Powered by e e B
Transformations user. e Wrasmitley 11742017 9:3133 AM 2
I uBridge 237X00jE0DghmY+05ZRWVh4B8I2D5gbe.8cSILIO I 7/10/2019 8:41:58 AM 2
Print Manager 237X00jE0ghmY+05ZRWVh4B8I2D5abl/bIufXtRu 7/10/2019 8:42:36 AM 2
Campaign Manager Z37X00jEOghmY+05ZRWVh4B8I2D5gaEQNOMItage 7/10/2019 8:43:13 AM s
USECURE DETAILS
LICENSE STATUS Active ACTIVATION DATE: 4/12/2023

LICENSE EXPIRES: 4/12/2025
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Main Window

Logln rLDgin User v
Users must log in each time. When the program is started, the log in box will display.

User ID: administrator

Enter your User ID and Password. Click Login. Password: |

DB Con nection ¥ Setup Connection Parameters = | B X

This contains the connection option. Selecting connection will display the Connection window. Server: |Cerebmmansq32 |
Database: | Ul

Enter the Database Server Name or IP Address File | |patabase | | (3 Add TEIEEE | ura |

Enter the name of the Relay Unify database
Enter the database user id
Enter the database password

D [}_;f Connection "

[JIntegrated Security

If you are not using TLS select SQLOLEDB. If you are using TLS 1.2 select either SQLNCLI11 or UserlD: [trans |

MSOLEDBSAQL. Password: [esese |

Once you click OK, you will need to login to the Relay Unify uBridge module. DB Provider [SQLOLEDS v
| W OK | | x Cancel|

Exit the program

File A Login Help
The only option under file is Exit. This closes the program. You can also close the program by clicking the X in the top
right corner or the program window.

Logout Login User
Click on Logout from the main menu items at the top of the main window. Once you do so, the : UserID: |administrator |
Logout button will change to Login and the Login User window will appear once you click Login. # Logout Password: | |
This can be used to login as the previous user or a new user.

| +" Login | | X cancel |
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Version Information — Help Menu

To determine the version of Relay Unify uBridge you are running, select the Help Menu and

About.

The version of the program will then be displayed.

Main View

The main window shows the jobs that have been created.

The Description, Application, and
Enabled column display what is currently
set up within the job details.

Status — This will either display Running if
the job is being run, or Idle in between
running. Only jobs that are in Idle status
can be edited.

Last Run tells you the most recent time the
job was completed. Next Run displays
when the job will run based on the
frequency within the job details.

Customer — If a customer has been
selected in the parameters of a Relay Unify
uBridge job, that will be displayed here.

Now — If Run Now was selected for a job

About X
Help ll;f Uluro uBridge x64
¢ Version: 7.0.1804.1
le & About
TAl= 4]
Copyright: 2014 - 2018 Transformations, Inc
Platform Windows 2012 Server
Username TylerM
Processor 8664
B uBridge...aragorn\dev.ulurodev-> Ulure Administrator — O s
File Database [liif] Add New ERUI"II"IiI"Ig ## Logout Help
Description Application Enabled Status  Last Run Mext Run Customer How
» - 44| Custom Merge |uEridge Service — 04/10/2017 13:39:36 __[04/10/2017 13:44:36 —l:l
&5 Run SMS Messages Copy SMS Service Idle 07/09/2015 14:27:36 07/09/2015 14:29:36 a
1 Run SMS Messages SMS Service D Idle 07/09/2015 14:27:36 07/09/2015 14:29:36 a
22 Update Documents for Client uBridge Service O Idle 04/28/201509:34:15 10/15/2015 13:03:11 O
15 Combing Jobs (A) uBridge Service O Idle 10/22/2015 14:36:19 10/22/2015 14:37:19 O
24 Move To Complete uBridge Service O Idle 113042015 16:27:15 11/30/2015 16:30:15 O
25 Move To spedal status uBridge Service O Idle 12/01/2015 14:38:19 12/01/2015 14:39:19 a
26 Move To Canceled uBridge Service O Idle 12/01/2015 14:38:19 12/01/2015 14:39:19 a
33 Send To Job Select uBridge Service O Idle 07/28/2016 13:14:36 07/28/2016 13:15:36 a
34 Auto Merge Job uBridge Service O Idle 08/02/2016 13:15:32 08/02/2016 13:25:32 O
32 Combine Submissions uBridge Service O Idle 08/02/2016 12:35:32 08/02/2016 13:35:32 O
36 Demo Ubridge uBridge Service O Idle 08/02/2016 00:00:07 08/03/2015 00:00:00 Demo Customer O
37 retrieve from Orade uBridge Service O Idle 08/02/2016 12:42:27 08/03/2016 00:00:00 Transformations Docume [
31 Combine Submissions uBridge Service O Idle 08/02/2016 08:30:22 08/04/2016 08:30:00 a
38 Update orade tables uBridge Service O Idle 10/13/2016 16:40:45 10/13/2016 16:41:45 a
39 Release Submissions with Material uBridge Service O Idle 10/21/2016 10:02:53 10/22/2016 07:00:00 a
40 UpdateExternalData uBridge Service O Idle 11/21/2016 07:48:31 11/21/2016 07:49:31 O
W

this will be checked. This will not be checked by JObS runnmg that were trlggered to run from their frequency settings.

Pitney Bowes
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Custom Status

Setting up a custom status is done in uSetup within a submission type. A custom status is set per submission type.

Click on Customized Workflow > Custom Status and Fields.

4 View Submission Types

On the left side, you will see a grid with a list of the current Relay Unify statuses. This list cannot be changed. A

Custom Status can be added and will go between 2 of the Relay Unify statuses based on the order field.

In the center is the list of custom statuses that have been created for that submission type.

To add a custom status, click + Add Custom Status.

Enter a Status code.

e |t cannot start with a number. These are reserved for Relay Unify.

¢ It must be 2 characters in length.

e The order must be greater than 400 and less than 2600. It must occur after BreakPack and before Complete.

¢ The following cannot be used — ‘AR’, ‘MA’, ‘PC’, ‘PP’, 'SO’, ‘IC’

Enter a Friendly Name. This will be what is displayed as the name of the status through Relay Unify.

Enter the Order. This is where the status will be in relation to the standard Relay Unify statuses.

Basic Setup

Manage Regulatory Access
Web Settings

Print Settings

Email Notifications

Job Tracking

uDeliver

uCampaign

uSecure

l] Customized Workflow

| Custom Status and Fields
Hold and Release

Multi File PP Map

Check Active to make it active. If it is inactive, the submissions will not process through this custom status.

Check Viewable on Web to allow the status to show on the

ORDER

100
200
300
350
400
500
600
700
900

CUSTOM STATUS
o Active
Custom Status 1

650 Must be greater than 400 and less than 2,600

Web Approval

Viewable on Web

- [

web. Edit Custom Status
ULURD STATUS
STATUS FRIENDLY NAME
A custom status can be created to trigger the additional _ -
web proofing. To use this functionality, enhanced web . Receive
proofing will also need to be enabled on the submission. H Hald for Confirmation
Web Approval will need to be checked as well as S PreProcess
Viewable on Web. Once Web approval is checked, there Z gfﬂ?iifﬂlﬂeappm'
will be a New Status when Approved that allows you to 3 Extemal Update
select the next status. The best practice would be to 1 Recalc Pages
select the next Relay Unify or Custom status based on = Awatting Approval
the Order number. If the submission is not setup for ) Ceansina
that status, it will proceed to the next status. If this is
used to skip to a later status, that can be selected.
Pitney Bowes Relay Unify uBridge User Guide January 2025
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If one of the purposes of this custom status is to perform document pulls, check Document Pull. That will enable a column with the ability to check which
documents should be pulled from being sent out. It is important to note that it will not change any communication sent out to an end user, pull the document from

the print job, or web presentment.

Click Save.
To delete a custom status, select it from the list of statuses that have been created and click the Trash button.

External Update Status

This Relay Unify status is a custom status that can be used to trigger Relay Unify uBridge jobs. To use this, you do not need to set up a custom status.
Within the submission type, under the Additional tab, check to enable the Relay Unify uBridge External Update.

Any submission processed using this submission type will stop in External Update status. You will need a Relay Unify uBridge job that moves it out of that status.

Custom Status | Custom Ubridge Fields

EXTERNAL UPDATE

Enable uBridge External Update (1) B Save Settings

Pitney Bowes Relay Unify uBridge User Guide January 2025 Page 7 of 23



Creating a Relay Unify uBridge Job

C!icg on the Add New button on the main 4.9 Add New e Add/Edit Job = |l o -
winaow.

Description: || | [ ]Enabled

Description — The text entered here will be displayed in the
Description column on the main window. Application: [v]
Freguency

[[JRun A& Program

Enabled — Check to enable the job. The default is not enabled
to allow you to edit all the settings before activating the job.

Cccurs: |Dai|\,f W

Application — Select an application to use. If you choose Relay Recurs every: day(s)
Unify uBridgeSrv, a Params button will appear to set up your Daily Frequency

scripts.
(®) Occurs once at: 12:00:00 AM 2

Run a Program — This needs to be checked if you are running e 1 | [hours) Starting at: 20000 AM 2
an external program. _ =
Ending at: 1nse:soem (2

Frequency Duration

Select Daily, Weekly or Monthly from the Occurs dropdown. The E— | i B~ | . | T E |
recurring settings for that frequency will appear for the setting ' 2 BE oo —

you selected. Enter the specific daily, weekly, or monthly ®) Mo end date

settings.

Daily Frequency anee

The job can run once at a specified time or Occurs every x
hours, minutes or seconds based on a starting and ending time.

Duration
Enter the start date for the job to begin running and the end date for it to no longer run. You can select no end date if you do not want it to stop running the job
after a certain date.

Click Save.

Pitney Bowes Relay Unify uBridge User Guide January 2025 Page 8 of 23



Parameters
If the job is using Relay Unify uBridgeSrv for the program, you

will see the Params button at the top. Click on the Params Description: [Run RPReport | Oenabled 3, Params

button. | |Application:  uBridge Service I~ Run A Program

This will bring up the Parameters screen. If you are running a program, it will bring up the Run Program screen. You can either run a program or setup

parameters; you cannot have both for one Relay Unify uBridge job. T — =
Type Description o

Connections };! msradac:.nnecuun

You will need to setup database connections before you can complete your Parameters. Click on the Connections button.
To create a new connection, click New Connection.

Select the connection type.

1

ic New Connection [ Hlgee |

Oracle
Enter a description. Connection Type
(® Orade () MS 5QL Server () oDBC
Enter the host. This can be the name or IP Address. Oracle
Enter the port.
Host: | |
Enter the SID. Port: |:| Default = 1521
Enter the User ID. SIb: | |
UserTD: | |
Enter the Password. Passwo rd:| |
Click “Test” to test the connection. If the connection is good, click “Save”. | + Save || £4 Cancel || W, Test |

lose

EI

3 .
| == Mew Connection |

Pitney Bowes Relay Unify uBridge User Guide January 2025 Page 9 of 23



MS SQL Server

Enter a description. Connection Type
. ) Orade (®) M5 5QL Server ) oDBC
Enter the server. This can be the name or IP Address. ==
Enter the database. Desc |
If you are using Integrated Security, check the box. Server: |
Database: |

Enter the User ID.

["] Integrated Windows Security

Enter the Password. UserID: | |

Click “Test” to test the connection. If the connection is good, click “Save”. Password: | |

| « Save ||§;’ic.-moel|| ), Test |

oDBC floo

Connection Type
Enter a description. ) oOrade (0 M5 5L Server ® oDBC
Enter the Sys DSN. This is the same name as the system DSN setup in Windows through E:;:c | |
ODBC Data Sources.

Sys DSH: | |
Enter the User ID to the DB that was selected during the setup of the system DSN. — | |
Enter the Password to the DB that was selected during the setup of the system DSN. Password: | |

Click “Test” to test the connection. If the connection is good, click “Save”.

| +f Save || [ cancel || ) Test |
Editing an existing connection

To edit an existing connection, double-click on the connection from the list of all connections. Make the necessary changes. Click Test to test the connection. If
the connection is good, click Save.

. L, , w Database Connections [=1= .
Deleting an existing connection = -
vype Description ~

To delete a connection, select the connection and right-click. Select Delete. s Cersbrotiavkeye

b sl
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To enter your parameters, do the following. v uBridgeSrv Parameters — || x
Select an input connection. This is where the data will be read from. Tngut Commectio:  [Uro [[coovron | [ Gpcomeciors |

Batch Query:
Batch Query — This runs before the header query if you need an additional query; you
cannot read from this query. el T Sebasons

where status = 'FF'

Header Query. This will be the data that will drive the process. If this query executes a
stored procedure that will return a data set (rather than do a process) you must put - -
select prior to executing the stored procedure. sl N - .

Min # of Records: l:l Max # of Records: l:l per file
Days OId. If this is greater than zero, it will force the program to pick up any records that ~ stome= e —
are the value or greater in age than the current date. You must enter a date field. The T [+]
date field must be in one of the tables in the header query. If not, the job will fail. Detail Query:
Date Field. This is required if using Days Old. This would be the actual field to compare
the Current date Link Fields: | semi-colon delimited

Group Field: | | When Group Field changes, New Detail added.

Min # of Records. If you want to only process the data if there are a minimum number of : ’ ’
records, enter a value greater than zero. If the data returned by the header query has pordatComnertion 1 |Uhro bk s e

Update Query 1: exec updatesubmissioncustometatus {submid} queries. Feld names should

less than the minimum, the data will not be processed. Days old overrides the minimum. S albvays be lowercase and

from the Header first, matdh z.::;gf ;vh;{ 5 the
then Fom the Detais " QUK.

Max # of Records. Enter a value here to limit the number of records per file. If the
number of records returned by the Header Query is greater than the Max # of Records, B Ction & [v]

the output will be divided into multiple files (submissions). e =
from the Header

% Post Process

X Cancel

Customer. Select a customer. This applies ONLY if an output format is selected and is
required. If a customer is selected, that will be displayed in the Customer column on the
main window.

Submission Type. If a client has been selected, this dropdown will list all submission types for that client. Select a submission type. This applies ONLY if an
output format is selected and is required.

Output Format. If you intend to output the results to a file for processing by Relay Unify, select an output format. Selecting None disables output; no file will be
created. Selecting XML produces an XML file that will be placed in FTP folder for the submission type selected for that customer. If XML is selected, the No XML
Tags for blank records will become available to check. If checked, the data fields that are blank will not have an XML tag to decrease file size. The data file
created will be placed in the FTP directory for the submission type selected.

Detail Query. Enter the detail query. This will pull records linked to the Header Query using the link fields.

Link Fields. Enter the field names that link the header to the details. Each field name should be semicolon delimited.

Pitney Bowes Relay Unify uBridge User Guide January 2025 Page 11 of 23



Group Field — This field must be returned in the detail query and is typically what the query is ordered by. Once the value changes, a new detail XML section is

created.

Update Connection 1. Select a connection to use for Update Query 1.

Update Query 1. Enter a query to do database updates after each detail record is processed. To do value substitution, use {fieldname} in the query. The

v

Input Connection:

uBridgeSrv Parameters

_I:I-

My Oracle Connection lz‘

% Copy From |

| &.Connecﬁons |

Batch Query:

Header Query:

select distinct

a. REQUEST_ID, a.PRIN_ID, a.]JOB_TYPE, a.PAGE_COUNT, a.COMP_NAME, a.ATTN,
a. SHIP_ADDR._1, a.SHIP_ADDR_2, &.SHIP_ADDR_3, &.5HIF_ADDR_4, a.5HIF_CITY, a.5HIP_S'

a.CUST_KEY, a.PRIORITY, a.0RIG_Date,
a.page_count,
a.job_type,

< m

Days Old:

Min # of Records:

I:I Date Field: |0rig_dahe |
I:I Max # of Records: per file

Customer: Uluro Training lz‘ Output Format
(@] ® XML
Submission Type: Uluro_Health lz‘ ) ne )
Detail Query: select ~
a.INVC_MUMBER,,
@ PATIENT,
@ LOCATION,
L
Link Fields: |print_id semi-colon delimited
Group Field: |Gr0up_FieId | ‘When Group Field changes, New Detail added.
Update Connection 1: My Crade Connection lz‘ Lise {feldname} for
o= s i the ypdate
Update Query 1: update sm_print_job queries. Feld names should
o set status = 'IN PROCESS' always be lowercase and
ﬁﬁﬁaﬁgﬁgw’f where print_id = {PRINT_ID} match exactly what s in the
then from the Detais W
Update Connection 2: | My Orade Connection lz‘ _
Update Query 2:
This will abwaps ypdate v Save
from the Header
X Cancel
Pitney Bowes Relay Unify uBridge User Guide January 2025

fieldnames MUST match exactly the fields returned from either the header or detail
query. Example — update mycustomers set customername = {custname} where
customerid = {custid}. “custid” and “custname” must be returned by either the header or
detail query.

Update Connection 2. Select a connection to use for Update Query 2.

Update Query 2. Enter a query to do database updates after each header record is
processed. This only uses field values from the header query.

Click Save to save your changes or Cancel to cancel your changes.

Copy From | =B | X

Copy From

Use Copy From to copy the parameters from another
job to the current one. Click the Copy From button.
Select a Relay Unify uBridge job to copy parameters
from. Click Ok. If there were parameters for the job
previously, the parameters you copied over will
overwrite the previous parameter settings.

Folder_custom_status |4

Custom_Status_Test |8

.3?|

‘ML

olon deli

i New De
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Run a Program
If Run a Program is checked for a Relay Unify uBridge job, when you click on parameters, it will bring up the run program screen instead of the parameters.

Enter the program or browse to select one. The program £ e - O
must be accessible by the Relay Unify uBridge Service.

| Browse

Add any command arguments. Variable arguments must
be surrounded by <>. If it is possible for the value of an Add Arguments (Optional): “<insertertype>" <subtypeid >
argument to contain spaces, the argument needs to be

Variable arguments can be added with <argument=. Any parameter that might contain a space should be surrounded in ",
surrounded by double-quotes.

¥ Save ¥ Cancel

Click Save.

Entering variable arguments

If the arguments previously entered contain variables, this screen will appear once Save was clicked on the previous screen for selecting the program to run. This
is where you will need to enter the values of the variables. The argument column will display the variable arguments previously entered. Enter the description for
each argument. This will tell the user what to do when they attempt to do a Run Now. Click OK.

B Variable Arguments |=[ex] Variable Arguments =B %]

Enter the descriptions for the argument prompts Enter the descriptions for the argument prompts
Argument Description Argument Description
insertertype Enter value for argument insertertype insertertype What is the inserter type?
subtypeid Enter value for argument subtypeid subtypeid What is the submission ID?|
& COK 0K
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If you select a job to run immediately, by right clicking a job on the main window and selecting Run NOW, you will be asked to enter the 4o rental attached  ubridge Servi

variable argument values if the job requires them. = | Edit p—
ent |3 Delete Servi

‘ayme, ﬁ Copy Servi
EE)  Run NOW —

Enter values for arguments

Prompt Value
What is the inserter type?

What is the submission ID?
_ Enter values for arguments
Prompt | Value
What is the inserter type? sl
What is the submission I0? 239|
o oK
o oK

You will need to run the job manually once to store the values for the variable arguments. The values will be there for when it is run automatically based on the
frequency settings or for the next time it is run manually.

Once the values have been entered, click OK. The job will then run immediately.
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Post Process to Link Relay Unify uBridge Jobs

The Post Process button has been added to link multiple Relay Unify uBridge
jobs to run in order.

The initial Relay Unify uBridge job must be active. In the parameters for that job,
click Post Process.

Enter the Database connection. Can be blank if there is no query and it is only
calling another Relay Unify uBridge job.

Enter the query to run that will gather the information needed for the next Relay
Unify uBridge job. This can be used as a third update query as well.

Select the Relay Unify uBridge job (that must be inactive) to run once this one is
complete.

If no data is returned from the Relay Unify uBridge job the remaining ones linked
will not be run if “Skip if no data returned” is checked.

The submission will then continue to process.
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e uBridgeSrv Parameters == =
Input Connection: Uluro E I% Copy From | | &- Cannections |
Batch Query: ~

W
< >
Header Query: | select submid ~
[ 2 Post Process \;Ii-ll
Database Connection: | NNNINNNNNNNY - | v
>
Post Process Query: -~
Days 0ld
Min # of] -~
£ >
Customg
S Run uBridge Job: E‘ ["] skip if no data returned
Only Inactive Jobs will be listed. Active jobs should not be used.
oetst :
<
Link Fields: | |
Group Field: | | When Group Field changes, New Detail added.
Update Connection 1: | Uluro Izl
Update Query 1: exec updatesubmissioncustomstatus {submid}
This will use the fialds
from the Header first,
then from the Detais
£
Update Connection 2:
Update Query 2: ~
This will albwzys yodsie v Save
from the Header
¥ X Cance
< >
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Submission Type Custom Fields

To provide additional flexibility in Relay Unify uBridge jobs it is sometimes necessary to store additional information per submission type. These values will be
available only to Relay Unify uBridge. It is not intended that these values will be available in a map, banner pages, or other programs used for mapping or creating
communications.

Under the additional tab in a submission type, the Extra Fields section provides full CRUD capabilities for the Sub Type Extra fields.
Enter the Field Name and the Field Value to define the field for this submission type.

£ CUSTOM STATUS & FIELDS

Custom Status | Custom Ubridge Fields

CUSTOM UBRIDGE FIELDS

1D 1 FIELD NAME FIELD VALUE

50 Field_Name Defined Value for the Field for this submission type
51 Field_Mame2 Defined Yalue for the Field for this submission type
52 Field_Name3 Defined Value for the Field for this submission type

Showing 1 1o 3 of 3 entries

+ Add Custom Ubridge Field

As submissions for this submission are being processed, the Relay Unify uBridge jobs will reference the fields and values defined here from the
SubTypeExtraFields table.

Pitney Bowes Relay Unify uBridge User Guide January 2025 Page 16 of 23



Editing a Job

To edit a job, select the job and right-click. Select Edit. You can also just double click the job from the list
of jobs.

Custom_Status_Test

17 Folder_custom_status Copy .
x Delete
@ Copy
5 Run NOW

Deleting a Job el co ol

Edlt
To delete a job, select the job and right-click. Select Delete. 17 Folder_custom_status Copy d

x Delete
i Copy
5 [Run MOW

Jo rental attached ubrndge servi

Copy Job

ethod Lpcides Seryi
To copy a job, right-click on the job you wish to copy and select Copy. Its /? Edit Servi
=nt | JE Delete Servi
‘ayme Iﬂ Copy Servi
Confirm you want to copy this job.  [confirm o - T ,X,h ] & Run NOW
0 Make a copy of this job? :
tl
No |
A copy of the job will then be created. 45 Missing Property - No rental attached  uBridge S¢
. . . . 47 Missing P t Method Bridge S
The new job will have the same description as the old job with — Copy at the end. A second copy would |551r'.|g e = r! ge St
. L . . 453 Inactve Mo Payments uBridge S¢
have — Copy2 at the end, etc. The copy is of everything including the parameters of the job. _ _
49 Inactive One Payment LBridge Se
By default, the copy will not be enabled. 50 Recurring Multiple Payments uBridge S
| 3 Missing Payment Method Copy |uE|rid|:_:|E R
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Running a Submission that uses a Relay Unify uBridge Job

Setting a Job to Run Immediately

If you don’t want to wait for the frequency settings to run the job, you can manually run the job immediately. To cause a job to run
immediately, select the job from the main window and right-click. Select Run NOW. This will set the next run date to the current
date and time. The Now checkbox will be checked to indicate it has been marked to Run Now.

Running

do rental attached

I
%
‘ayme Iﬁ

=nt

Edit
Delete
Copy

Run NOW

ubridge servi

Servi

Servi
Servi

Clicking on this button on the main window will turn Running on or off. If Running is on, the grid will display status changes of the jobs that are enabled. Ifitis
running the status will display Running rather than Idle. This program does not actually run the jobs.

Tracking by Status

uControl
uControl has a tab where a user can view submissions that are
currently in or will be going into a status. This would include custom,
and Relay Unify standard statuses. Go to the View Submissions Tab.
The custom statuses will appear in the Status Dropdown menu in the
Common Filters.

Select a status from the dropdown box. The grid will display the
submissions that are currently in or will be going into that status.

The status selected on this tab will be saved upon exiting the program
after selecting the Save Settings button. The next time you start the
program, the saved status will be loaded. This provides an easy way
for the user to always watch a certain status.
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Relay” Unify

Powered by Transformations

SETTINGS

Submission Management

Household, Combine, Resubmit and Beyond

Control

3= FILTERS

COMMON FILTERS
Create a Job @

Customer

All

Submission Type

All

Status

VIEW SUBMISSIONS

All

Al

Archived

AutoJob

Awaiting Approval
Before Cleansing
BreakPack

Campaign Distribution
) Campaign Reapproval
™ cleansing

Complete

Custom Email Event

Custom merge

Custom Status 1

Custom Status J

Custom Status Job Level

VIEW JOBS

SETTINGS

]

15502

15501

VIEW PRINT JOBS

nterval
Auto Refresh @ | 10

Job ID

10044

Customer

CRM Integration Testing

CRM Integration Testing

PRODUCTION SCHEDULE

SubTypeld

9

34189

Tota
Records to Display | 50

Received v

2/6/2025 6:40:59 AM

2/6/2025 6:38:12 AM

Submission

CRM Standard Basic

CRM Cleanse Presort Test

8 Apply

15458

15497

15496

15485

15494

15443

15482

15491

15450

15489

15488

10041

10040

10039

10038

10037

10036

10035

10034

10033

10032

CRM Integration Testing
CRM Integration Testing
CRM Integration Testing
CRM Integration Testing
CRM Integration Testing
CRM Integration Testing
CRM Integration Testing
CRM Integration Testing
CRM Integration Testing
CRM Integration Testing

CRM Integration Testing

34189

34189

34189

34191

34191

34189

34189

34189

M9

M9

M9

2/5/2025 3:22:15 PM

2/5/2025 3:01:20 PM

2/5/2025 2:50:35 PM

2/412025 12:07:54 PM

2/3/2025 9:44:08 AM

2/3/2025 3:40:12 AM

2/3/2025 8:57:37 AM

2/3/2025 8:47-34 AM

2/3/2025 8:43:00 AM

1/30/2025 2:30:06 PM

173072025 9:58:02 AM

CRM Cleanse Presori Test

CRM Cleanse Presort Test

CRM Cleanse Presort Test

CRM Standard Basic

CRM Standard Basic

CRM Cleanse Presort Test

CRM Cleanse Presort Test

CRM Cleanse Presori Test

CRM Siandard Basic

CRM Siandard Basic

CRM Siandard Basic

Page 18 of 23



Relay Unify Track (Production Schedule)

Relay Unify Track allows you to filter by submissions that are currently in or will be going into a particular

status.

COMMOM FILTERS

Submissions

On the Production Schedule Tab, you will see a Status Dropdown box. This will list all custom statuses and
can be used to search for submissions in a Custom Status.

Active Jobs Only

Custom statuses will be shown in the list after being selected. Select a custom status to view from the e
dropdown. Submissions that are in or will be going to that status will be displayed. Going To means that _—

status occurs after the status (according to the order of statuses which can be found where custom statuses

Custom Status

are created) the submission is currently in. The submission may or may not go there depending on the
settings in the submission type.

Submissions

Active Jobs Only

Show Due

Custom Status

Apply Filter

Pitney Bowes

Reset Filter 10048

ADVANCED FILTERS

Advanced filters will be applied along with any common filters already selected.

Job ID

| 10045

10044

Relay Unify uBridge User Guide

equals - and ~
Subld w Print ID Submission Type
15511 CRM Standard Basic
15508 CRM Standard Basic
15501 CRM1 test
January 2025

Received Date

20250206095834

20250206070851

20250206063811

eguals -

Customer Name Due Date Ext Job Name

CRM Integration Testing  02/06/2025

CRM Integration Testing  02/06/2025

CRM Integration Testing  02/06/2025

Apply Filter

File Name Status Priol

20240919091652873CRM3 Ready to Print Samg

20240919091652873CRM3 Ready to Print Samg¢

20240919091711660CRM1 Ready to Print Samg¢
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Web

The dashboard on the admin main page of the web portal will display the submission and its custom status if Viewable on the Web is checked for that custom
status.

|Qe|aB/”‘r U n ify @ My Account ~

Powered by Transformations

PORTAL ADMIN S5 EDITOR DOCUMENT SEARCH

SUBMISSION DASHBOARD

Portal Admin / Submission Dashboard

FILTER

Laok For: [ v ] Which: [ v ~ RESET

SUBMISSION DASHBOARD

ID» Submission Type « File Name « Receive Date « Docs Pages Status < Filename « Regulatory Compliance

7883 PB Web4 Hospital uBridge Hospital Invoice.pdf 05/29/202501:51:10 pm 50 100 Custom Status Test 20250529134631620PBW4_Hosp None View
7872  Pitney Web4 Gas PBGasData_overflowdetails.csv 05/22/202511:38:49 am 6 8 Awaiting Approval 20250522113848947PBW4_Gas Mone View
7853  Relay Unify Smart Delivery SD_Data_Demo_Tyler.txt 05/05/20253 02:33:52 pm 1 4 Print Complete 20250503231442489RU_SmrtDel None View
7850 Pitney Bowes Mill Rate Normal_1_of_1.pdf 05/02/2025 04:43:09 pm 32 32 Partial Print 20250502164309235PB_Mill None View
7849  Pitney Web4 Gas PBGasData_overflowdetails.csv 05/02/2025 03:50:57 pm 6 8 Print Manager 20250502155056770PBW4_Gas None View

s (0 por e © @ 1-5s [ DI E)
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Viewing the flow of the submission

You can view the flow of a submission from uControl by right clicking on a submission and selecting View Details, or uSetup by double-clicking on the submission.

The Transactions Tab displays the statuses the submission went through from Received to Complete.

The Submission Flow will also display the statuses from Received to Complete. The date that the submission hit that status will also show. Resubmitted
submissions will not show a received date. This tab has an additional column of Custom which will be checked if the status was a custom status setup and

enabled in the submission type.

SUBMISSION TRANSACTION DETAIL

welEC

etails

Transaction Audit Log

TRANSACTIONS

ID DATE TRANSACTION DESCRIPTION
14459769 3/7/20253:51:37 PM Saved to Database
14459770 3/7/2025 3:51:37 PM Breakpack Complete
14459771 3/7/20253:51:37 PM I Custom Status 1 I
14459773 3/7/20253:51:45PM Autodob

14459774 3/7/20253:52:00 PM Ready to Print

SUBMISSION TRANSACTION DETAIL

USER NAME

o

System
System
System
System

System

t Details

[Suhmls sion Flow

welec

SUBMISSION FLOW

STATUS ORDER
Received 100
BreakPack 400

I Custom Status 1 I 650
Auto.Job 1200
Ready to Print 1700
Print Manager 1730
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STATUS DATE

3/7/2025 3:51:34 PM
3/7/2025 3:51:34 PM
3/7/2025 3:51:37 PM
3/7/2025 3:51:45 PM

3/7/2025 3:52:00 PM

CUSTOM

Page 21 of 23



Changing Statuses in uControl

In uControl you can change statuses to anything that occurs after Print Complete Status, including custom statuses. Click the submission of choice, then right
click and choose the Change Status button on the Production Schedule Tab to see the list of statuses.

Change Status

Select New Status:
[Gomulete

Complete
HTML ONLY

Inserter

Inserter Complete
Mailed

Messages ONLY

Sorter
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SLA Email Events for Custom Statuses

Custom statuses used by Relay Unify uBridge are available for SLA email tracking. You can also set up an internal/external email for use by all the SLA events or
a different one for each SLA event. This way if an internal email needs to go to Bill and Ryan for awaiting approval being missed, and Alex and Tiffany if it is in
Custom Status 1 status too long. Click on the button for Setup Email Events for this SLA ONLY for that scenario.

If there is a specific SLA email setup for that SLA scenario, the SLA email events for ALL will not be sent. In the case above, there is an internal email for this SLA
only setup. Even if external was checked, the external for all SLAs would not be sent.

If Send internal/external email if missed is checked, you must setup an email event for that email to send. If there is not an email event for All or that SLA only, no

one will receive an email notification.

Click Enable to enable it to be sent when a
submission is run.

Select a Start and End status. Custom statuses will
be available in the Start Status and End Status
dropdowns.

The email will be sent once the submission enters the
start status and remains in that status for longer than
the SLA time.

At that point the SLA time for that status has not been
met and the internal or external email that has been
set up will be sent. It will be sent repeatedly
according to the Send Every interval setup for that
internal/external email until the submission enters the
End Status.
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SLA Settings

Enabled

Start Status

Custom Status 1

SLATime
1 MINUTES

INTERMAL EMAIL SETTINGS
Send internal email if SLA time is missed

Send every

1 MINUTES

End Status
Mext Status -

EXTERMNAL EMAIL SETTINGS
Send external email if SLA time is missed

Send every

2 MINUTES -

= L | Close

January 2025
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