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Introduction 
“One stop shop for all your product support needs and issues” 

The SendPro Care application provides access to a complete knowledge base for self-resolution of your 
device issues. The self-help solution helps you view instructional articles and tutorials to help you 
understand and address issues by yourself, helping to reduce cumbersome calls to customer care. 

Along with an extensive knowledge base, the app also provides alerts for any device errors or action 
required by the user (lease renewal, inspection, etc.). 

For application related issues, please contact our client support team. 

 
APPLICATION FLOW 

1. ONBOARDING FOR FIRST-TIME USERS – Brief introduction to the features and capabilities of the 
application  

2. DASHBOARD VIEW FOR REGULAR USERS – Easily access all functionalities of the application 

3. SEARCHING OR QUERIES – Find the right article to help you resolve your issue 

4. RESOLVING DEVICE ISSUES – View instructional articles and material relevant to help you resolve 
issues 

5. FREQUENTLY ASKED QUESTIONS 

 

 

 

 

 

 

 

 



SendPro Care 
  

 

5 
 

STEP 1: ONBOARDING FOR FIRST-TIME USERS 
To access the SendPro Care app, tap the SendPro Care app from the application drawer of your device. 

On launching the app, you will be directed to a set of introductory screens that detail the basic 
functionalities of the app. You can skip this step by tapping “Skip”. 
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STEP 2: DASHBOARD VIEW FOR REGULAR USERS 
Upon launching the application, you will be directed to the dashboard. The screen provides quick access 
buttons to the key features of the application. You can search queries by keyword as well as view alerts, 
device errors, search history, popular searches by other users and categories. 
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You can return to your device home screen by simply tapping the Home icon located at the upper left 
corner of the screen. 

In case you have not signed in using your PB credentials, you will see the screen below. Device 
notifications, device errors, and search history are not provided. You can only access popular searches 
and categorized articles. 
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In case your device is not connected to the internet, the app cannot display popular searches, category-
wise articles or any account specific topic (notifications, device errors, and search history). You can, 
however, open the suggested articles on screen. 

 

 

STEP 3: SEARCHING FOR QUERIES 
3.1. SEARCH BY KEYWORD 
You can search for a specific issue by typing the keywords in the search bar provided on the dashboard 
view. You will then see issues displayed related to your keywords. Select the issue that you would like to 
resolve to view the related article. 
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3.2. ALERTS 
The application provides automatic alerts. These alerts pertain to any errors encountered by the device 
and/or any action required by the user (lease renewal, inspection, etc.). You can view alerts by tapping 
on the option provided on the dashboard.  

 

 

 

3.3 DEVICE INFO 
The section provides details about your device like Account Number, Serial Number, and Model of the 
meter. It also has a section Device Health, which shows the following, attributes about your device:  

Icons Descriptions 

 

Low Ink Alert 
Ink level indicator alerts you before the ink runs out completely. When an 
indicator shows low ink level, you should consider a replacement.  
Some devices show ink alert in other colors, such as Blue, Magenta etc., 
depending on the selected device. 

 

Meter Balance 
View your current credit balance and available postage funds. 
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3.4. MY DEVICE ERRORS 
The “My Device Errors” screen displays recently faced issues by the device. Quick links are provided to 
revisit articles for these errors. You can access the screen by selecting the “My Device Errors” option on 
the dashboard. 

 

 

3.5. MY SEARCH HISTORY 
To view your search history and revisit articles, tap “My Search History” on the dashboard. 
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3.6. POPULAR SEARCHES 
You can view common issues faced by tapping on the “Popular Searches” option on the dashboard. You 
can view resolution for issues commonly faced by users. You can select the specific query from the 
screen to view the related article. 

 

 

3.7. SEARCH BY CATEGORY 
The SendPro Care app has a detailed and categorized knowledge base. To browse articles based on the 
category, scroll down on the dashboard screen and select the required category.   
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Once you have selected the preferred category, a list of all related articles will be provided. You can then 
select the required article and view the instructions. 

 

 

STEP 4. RESOLVING DEVICE ISSUES 
4.1. QUERY ARTICLES 
You will be directed to a detailed explanation of the issue with instructions to help you resolve the issue.  
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The instructions provided are also supported with visuals, audio instructions, and a tutorial video. 
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4.2. SHARING THE QUERY ARTICLE 
Once you have viewed the complete instructions, you can also share the article via email using the 
options provided as below. 

 

 

4.3. FEEDBACK 
At the end of every article, you will be prompted to provide your feedback. Pitney Bowes is committed 
to providing our clients with the best solutions and any feedback would help us serve you better. 
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FREQUENTLY ASKED QUESTIONS 
1. ON-BOARDING 
1.1. How can I get started with Send Pro Care? 
To access the app, tap the SendPro Care app icon on your Pitney Bowes device.  

2. SEARCHING FOR QUERIES 
2.1. Do I need an internet connection to search my queries? 
Yes, if you want to access popular searches, category-wise articles or any account specific topic 
(notifications, device errors, and search history), then an internet connection is necessary. But, if you 
want to open the suggested articles on screen, an internet connection is not needed. 

2.2. How can I self-resolve my queries? 
You can search for a specific issue faced by typing keywords in the search bar provided on the 
dashboard view. You will then see all issues displayed related to your keywords. Select the issue that 
you would like to resolve to view the instructional article for the issue.  

2.3. How can I view error notifications in my device? 
The application provides you with automatic alerts. These alerts pertain to any errors encountered by 
the device and/or any action by the user (lease renewal, inspection, etc.). You can view alerts by clicking 
on the option provided on the dashboard to take early action and avoid error occurrences. 

2.4. Can I view past device issues? 
The “My Device Errors” screen displays recently faced issues by the device. Quick links are provided to 
revisit articles for these errors. You can access the screen by selecting the “My Device Errors” option on 
the dashboard. 
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2.5. How can I view my search history? 
To view your search history and revisit articles, tap “My Search History” on the dashboard. You can view 
and click to access your previous searches through this screen. 

2.6. Can I view common issues without searching through keywords? 
You can view common issues faced by tapping on the “Popular Searches” option on the dashboard. You 
can view articles for issues commonly faced with the SendPro device by all users. You can select the 
specific query from the screen to view the related article. 

2.7. Can I browse error instruction articles based on their categories? 
The SendPro Care app has a detailed and categorized knowledge base. To browse articles based on the 
category, scroll down on the dashboard screen and select the required category. Once you have selected 
the preferred category, a list of all related articles will be provided. You can then select the required 
article and view the instructions. 

3. RESOLVING ISSUES 
3.1. How do I get to the query articles? 
On clicking the link for the specific query, you will be directed to a detailed explanation of the issue with 
instructions to help you resolve the issue.  

3.2. Are the self-help instructions easy to follow? 
Yes, the instructions provided are also supported with visuals, audio instructions and a tutorial video 
which make them very easy to understand. 

3.3. Can I email myself the query articles for future reference? 
Yes, once you have viewed the complete instructions you can also share the article via email using the 
“Share via email” button at the end of every article. 

3.4. How can I get more assistance? 
If you are unable to resolve the issue or require additional assistance, you can always contact the Pitney 
Bowes Client support team by using the phone number provided at the bottom of all query articles.  

3.5. How will my feedback help? 
At the end of every article, you will be prompted to provide your feedback. Your feedback can help us 
improve our material and create effective content to help you understand your Pitney Bowes device 
better. 

 

 
 
 
 
 
 

https://support.ordoro.com/how-do-i-access-historical-orders/
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