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SendSuite® Live Reports White Paper

Purpose

This White Paper summarizes the standard reports available in SendSuite Live. Report examples
are also provided. Note that reports can be run by Administrator users only.

Carrier Performance (CPA) Reports
CPA reports detail the results of package tracking requests and highlight when packages miss their
delivery expectations.

Report Type Description

CPA Detail Report e This report will rely upon tracking results obtained by the
application in order to display the actual delivery date.

e The selection criteria for this report are ship date and carrier.
e The reportis sorted by carrier.

CPA Summary Report e The selection criterion for this report is date and carrier.

Delivery Variance Report e The selection criterion for this report is date.

e This report lists the difference between actual delivery date
and scheduled delivery date.

e This report is sorted by service, carrier and date.

Delivery Status Report e This report details the delivery status by date.

Delivery Status Summary Report e This report summarizes the delivery status by date.

e This report relies on tracking results obtained by the
application in order to display the actual delivery date.
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Accounting/Meter Reports

SendSuite Live produces reports that summarize data queried from the postal meter, or summarize
all shipping data by account. Meter reports are only needed in SendSuite Live.

Report Type Description

Meter Detail Report e The selection criterion for this report is shipper.

e This report summarizes data queried from each meter sorted
by shipper (location).

Meter Funds Report e The selection criterion for this report is shipper.

e This report summarizes data queried from each meter sorted
by shipper (location).

Meter Funds Report e The selection criterion for this report is shipper.

e This report summarizes data queried from each meter sorted
by shipper (location).

Transaction by Account Summary e This report summarizes all selected shipments by Shipper
Report ID and account and shows the pieces, percentage of pieces,
average cost, and total cost for each Carrier and Service
combination.

e By default, the report will run for all carriers and all users.

Account Summary Report e The Account Summary report shows, for the selected date
range, carrier and user, a summary of the selected shipment’s
total pieces, average cost, and total cost by each shipper. You
can also view the lowest level of accounting specified on each
shipment.

e This report summarizes all shipping data by account. By
default, the report will run for all carriers and all users.
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Report Examples - Carrier Performance (CPA) Reports

Carrier Activity
Date Range: 512011 o THE2011 Carrier Activity
Management Report Date: THs
Shipper Consignes BOL Number PROMWaybill # FreightCost Weight TotalCost
Ship Date:
Carrier:

Shipment ID: 31

Test Locafion $0.00 £0.00
Shipment ID: 32

Test Locafion $0.00 $0.00
Shipment ID: 33

Test Locafion $0.00 $0.00
Shipment ID: 34

Test Locafion $0.00 $0.00
Shipment ID: 35

Test Location Offline spand $0.00 $0.00

Carrier Totals: $0.00 $0.00

Date Totals: $0.00 $0.00

Ship Date: 3/21/20141
Carrier. UPS Server

Shipment ID: 2

Test Location Test Company 1Z21234560325800085 $5.40 1 $5.40
Shipment ID: 3

Test Location Test Company 1Z21234560325800127 $5.40 1 $5.40
Shipment ID: 4

Test Locafion Test Company 121234560325800136 $5.40 1 £5.40
Shipment ID: 5

Test Locafion Test Company 121234560325800145 £5.40 1 £5.40
Shipment ID: &

Test Location Test Company 121234560325800154 $5.40 1 $5.40
Shipment ID: 7
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Carrier Peformance Analysis Detail Report

Carrier Performance Analysis Detail Report Page 10f 2

Managesmert Run Date: 71152011
Carrier: FedEx Charges T
Tracking Nr Bill Nr Service Weight  Base Total Ship Date Date  Status Consignee
900266215007604 FedEx Ground® 1 5612  S649  06/01/2011 Processed  Two-Seater Bikes
900266215007611 FedEx Ground® 1 $6.12  $649  08/01/2011 Processed  Two-Seater Bikes
FedEx Totals 51224 51298
Carrier: UPS Charges st
Tracking Nr Bill Nr Service Weight  Base Total Ship Date Date  Status Consignee
1Z1234560325801019 UPS Ground 1 5612  S6.12  06/01/2011 Processed  Two-Seater Bikes
1Z1234560225801020 UPS 2nd Day Air® 1 §1715  S17.15  06/01/2011 Processed  Chic Department Stol
171234560225801039 UPS 2nd Day Air® 1 $1715  $17.15  0B/01/2011 Processed  Chic Department Sto
1Z1234561225801047 UPS 3 Day Select® 1 §1260 51260  O0B/O1/2011 Processed  Two-Seater Bikes
1Z1234561225801056 UPS 3 Day Select® 1 §1260  $1260  O0B/01/2011 Processed  Two-Seater Bikes
171234561225801065 UPS 3 Day Select® 1 §1260  $1260  0B/O1/2011 Processed  Two-Seater Bikes
1Z1234560326801073 UPS Ground 1 $612  $612  06/01/2011 Processed  Two-Seater Bikes
121234561225801083 UPS 3 Day Select® 1 §1260 51260 060172011 Processed  Two-Seater Bikes
121234560225801093 UPS 2nd Day Air@ 150  $488.30  $49630  06/01/2011 Processed  Wheel Gallery
1Z1234561225801109 UPS 3 Day Select® 75 $1653%  §173.35  06/01/2011 Processed  Test Company
1Z1234560325801117 UPS Ground 150  §9265  §10065  O06/01/2011 Processed  Test Company
1Z1234561325801125 UPS Next Day Air Saver® 2 §2450  §2450  06/01/2011 Processed  Test Company
1Z1234560325801135 UPS Ground 1 5612  S6.12  08/01/2011 Processed  Two-Sealer Bikes
1Z1234561225801145 UPS 3 Day Select® 1 §1260 51260  06/01/2011 Processed  Two-Seater Bikes
171234560325801153 UPS Ground 75 §4963  $5763 060172011 Processed  Test Company

0
2
1
)
o
(7]
o
o
2
|
e
()
—
S5
(2]
°
c
(7}
(2]




Carrier Peformance Analysis Summary Report

Carrier Performance Analysis Summary Report Page 1 of 1
Management Run Date: 7152011
Delivered Late: No Audit Delivered Late: Audit Delivered On Time Not Delivered Total

Service Type Count Charges Count Charges Count  Charges Count Charges Count Charges ..m
FedEx Ground@ 0 $0.00 0 $0.00 2 $12.98 0 $0.00 2 $12.98 S
First-Class Mail® 0 $0.00 0 $0.00 1 5241 0 $0.00 1 52.41 &
Priority Mail 0 $0.00 0 $0.00 3 545.19 0 50.00 3 $45.19 @
UPS 2nd Day Air® 0 $0.00 0 $0.00 5 $598.05 0 50.00 5 $508.05 =
UPS 3 Day Select® 0 $0.00 0 $0.00 ) $313.15 0 $0.00 ] $313.15 °
UPS Ground 0 $0.00 0 $0.00 8 $199.91 0 $0.00 8 $199.91 =
UPS Next Day Air Saver® 0 $0.00 0 $0.00 2 $178.85 0 $0.00 2 $178.85 s

-]
Totals 0 $0.00 0 $0.00 0 $1,35054 0 $0.00 30 $1,350.54 c
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Delivery Variance

. _ Fage 1 af 3
Delivery Variance b i TSR
Management
SHIP DATE:
CARRIER: FedEx
SERVICE: FedEx Groumsd
Edll Murnbsar Desinaton Ip Sonedued Delvary Aciual Dellvery Date Differance
Date
200265215007604 75024
Q0026521500761 75024
SERVICE TOTALS
CARRIER TOTALS
CARRIER: UPS
SERVICE: UPS Int Cay Alrg
Edll Murntser Desinaton Ip Sonedued Delvery Aciual Delivery Date Differsnce
Cate
1Z1234560225301 020 75051
1Z123456022580103% 75061
1Z1234560225501082 22404
1Z1234560225301226 75074
1Z1234560225301235 75074
SERVICE TOTALS
SERVICE: UPS 2 Day Selechd
Edl Mumbser Desinalon Zp Scheduied Dalvary fciugl Delivery Date Differanga
1Z1234561225801047 75024
121234561 225801056 75024
1Z1234561225801065 75024
1Z1234561225301052 75024
1Z123456122530110% 0T
1Z1234561225801145 75024
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Report Examples - Accounting/Meter Reports

Meter Detail Report

Meter Detail Report

Shipper ID: SendSuite Live Review S

PAGE 10f1

Report Date: 7/12/2011:

Shipper: SendSuite Live Review Serv

Test Location
S Cynthia Lane
Sterling
MA 01564
us
Meter Name Serial sMi Firmware Madel Last Access Low Funds Low Postage Total Control
Number Version Version Number Date Alert Type Funds Remaining end Sum
Connect 4896940 2.26.0059.00 2.26.0059.00 Connect On Startup £0.00 $5,7559.99 $165,314.01
Connect AB96ST1 2.26.0059.00 2.26.0059.00 Connect On Startup £0.00 $456.61 $361.39
Shipper Totals: $6,216.60 $165,675.40
Grand Totals: $6,216.60 $165,675.40
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Meter Funds Report

Meter Funds Report
Shipper ID: SendSuite Live Reviz

Page 1 of 1
Rapart Date: Ti12/2011

shipper  SendSuiie Live Review Sarver L
Test Location

4 Cynihla Lane

Steriing

WA, R E

us

Metar Name Saral Mumber Pogtage Remaning  Postage Spent Low Funds
Connagt 4305040 $5,750.90 E1E5,214.01 50.00
Connact 4305071 5455 64 §351.30 50.00
Ehipper Totsle: $6,21E.60 51E5,675.40

Erand Totals: $5.216.50 $165,675.40

Transaction by Account Summary

Transactions by Account Summary
Actual Snip Date: 04012011 - 37H 22011
Shipper. SendSuite Uive Review Server Usar
Camer. UPS

Shilpper: SandSulte Live Review 58

Test Location
9 Cynihia Lane

Sterling
M, 154
us

Account Set 1D:Development

Account Code: DEV Path: \ Technical Deparmant

Page 1 of 1
Repor Dat7i12/201 1

Caner Servics Fleges W Fleces  Avg Cost  Total Cost
uPs URS 2na Day ArE 1 W00 51715 517.15
LIS PS Ground 4 133.33 5744 52232
ues URS Wioridwhde Express SM 1 W00 57870 §17970
i UPS Next Day Alr Saver® 1 00D 54035 540,35
7 $24454 259,42
Account Set 1D Technical Dapartms
ACCoUNt Cods: TEC Faihc
Camer Zandice Blzces W Plapes  Awg Cost  Tofal Cost
s UPS Next Day Alrs 1 10000 $45.45 52545
UPS LIRS 2ng Day ArE 1 WO SITS 1715
UPs [ Gt 3 WO sEAz S16.36
5 $28.72 $50.3¢
Shipper Totzla (SendSults Live Ravi 1z 31328 $340.38
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Account Summary Report

Account Summary

Actual Ship Date: 040172011 - 07122011
Shipper: SendSuite Live Review Server User
Camier: UPS

Shipper:SendSuite Live Review 5

Carrier: UFS

Account Code
Technical Department TEG
Technical Department TEC
Technical Department TEC
Development DEV
Development DEWV
Development DEV
Development DEV

\ Technical Department
\ Technical Depariment

'\ Technical Depariment

'\ Technical Department

ol
o 1 T _.§

Pagel of 1
Report Date:7/1272011

Awg Cost Total Cost

545 545
F1715 715
58.12 $i8aa
$17.15 #1715
3744 2232
17070 17870
$40.25 025
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